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Tie carefree Grasshopper—tiddling his way through balmy weather 


had nothing but derision tor the industrious Ants who spent their ime 
getting in food against the rigors of winter. But when the cold weather 
arrived, the Ants were secure and the Grasshopper perished. 

It is hard to believe that today there are many who are listening to 
the siren song of “cradle to the grave” security—and are ready to leave 
the Ants and join the Grasshopper 

The American people are now fighting tor a fundamental principle — 
that true security rests solely on the industriousness and productivity of 


the individual working in a tree economy. 
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a. Closing Bid Prices 
_— | Furvished through the courtesy of The First Boston Corporation 
\ 
Sept 
High Low 29, 1900 
Aetna Casualty & Surety (ompany ree “4 re 
. Aetna Insurance Company 57% 
Aetna Life Insurance Company s2 They 
Aetna Life Insurance Company (New) Wii's Holy 
Agricultural Insurance Company os 
American Alliance Insurance Company a 22% 
| American Automobile Insurance Company oo 2's 
American Equitable Assurance Company 
Professor Paul, historman, dishked all modern ways. American Insurance Company rem, 17% 
@ Saul he: be far happrer if these were olden days American Re Insurance Company 
But since have to stay town, hear the Statler's American Surety Company “ 
Automobile Insurance Company 4s 
‘ 
hest it's meadern and they make you feel you really Bankers & Shippers Insurance Company 110 pa 
are a guest Boston lnsurance Company MM 
Camden Fire Insurance Association 23% 
| Connecticut General Life Insurance Co “4 st 
| Continental Casualty Company Thy 


Excess Insurance of Americs i 
Federal losurance 
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Fidelity 


Company 
Company 
of Maryland 
Company 


sit Company 


Phenix Insurance 


| Eagle Fire Insurance Company i% 1% 
| 4 Employers Group Associates 3. aH), 
> Employers Reinsurance Company 


Fire Association of Philadelphia 
Fireman's Fund Insurance Company 95 
| Firemen’s Insurance Company (Newark 
Paul woke refreshed next morning, and before he jumped — | General Reinsurance Corporation 28% 
from bed. “Why, hustors records no kings whe slept as Glens Falls Insurance Company 48 
well,” he said. “Right hundred springs and more, you & Republic Insurance Company 
sers Insurance Co. (Nev 7 
say. im every mattress deep’ Phat's modern and | Globe & Rutgers Insurat 
| j ht Gireat American Insurance Company 
thtist rad a grand night sleep Ilanover Fire Insurance Company 32% 
Hartford Fire Insurance Compan) 
| 
: — j | Hartford Steam Boiler Inspec. & Ins ¢ 33% 
| Home Insurance Company wy 
| Insurance Company of North America 17 
~ | Jersey Insurance Company of New York 48h 
| 2 
| Kansas City Fire & Marine Insurance ¢ 
| Lineoln National Life Insurance Company 131 
4 | Maryland Casualty Company 19% 
4 | Maryland Casualty Conv. Pfd 24% 
Massachusetts Bonding & Insurance Co 
| Merchants Fire Assurance Corporation 
Merchants & Mfra. Fire Insurance Co al, 
| Monumental! Life Insurance Company 3s 
| National Casualty Company a 
» | Nationa Comps “1 
In olden times most moos were on the edge of town, ational Fire 
| National Union Fire Insurance Company 35 
he ered. “But Statler’s close to offices, to shops and Amsterdam Casualty Company 384, 
shows beside. A stay at Statler’s changed my mind, New Hampshire Fire Insurance Companys iy 
three cheers for all that’s new. [t's modern amd Dhke = | New York Fire Insurance Company Is'y 
it—and know you Il like it, too! | Northern Insurance Company 
Northern Insurance Compa iNew) 47% 
North River Insurance Companys 
Northeastern Insurance Co. of Hartford 6% 
Northwestern National Insurance ©+ 
| Northwestern National Ins. ¢ iNew 46 
Casualty Insurance Company (The) 
| Pacific Fire Insurance Company 1 
HOTE L Pacific Indemnity Compar ual 
Peerless Casualty Company Itty 
STATLER Phoenix Insurance Company 
Paw | Preferres eciden nsurance ppany 
t Providence Washington Insurance Co 37 31% 
Keinsurance Corporation f New York 
| Republic Insurance Company Texas 332 
St. Paul Fire & Marine Insurance Co th 1 
| Seaboard Surety Company 
| Security Insurance Co. (New Haven) 
NEW YORK Springfield Fire & Marine Insurance Co 
BOSTON BUFFALO CLEVELAND Standard A ut Insurance Company +r | 35% 
|} Travelers Ir ance Company Sha) 410 464 
$s’. .ours WASHINGTON | Fidelity & Guaranty Company 10 19% 
ea | Fire Insurance Company fly 
Guarantee Company Sat 74 
OTEL WILLIAM PENN - BURGH Westchester Fire Insurance Company 2 18% a 
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* Based on Standard & Poor's daily stock price indexes of 50 industrial, 
railroad and 20 public utility stocks combined. 


1948 1949S: 1950 


201.4 237.3 
195.4 237.6 286.6 
206.7 241.1 283.3 
213.4 2345 2738 
227.3 232.1 
215.1 227.4 
203.8 239.2 
206.2 245.8 
2125 258.9 
232.2 266.8 
223.3 275.9 
236.3 285.7 


* market for insurance shares displayed con- 
gy pont strength in September. Our index of fire 
stocks advanced by 7% to 288.0 as compared with 253.6 
at the end of July and a previous high of 286.6 at the 
end of February. Our casualty index was up nearly 
8% to 478.9 which compares with 413.1 at the end of 
July and 496.8 at the end of February. Thus, while 
the fire stocks reached new highs, the casualty shares 
are still below the highs of the vear and about where 
they stood at December 31, 1949 


Fire Stocks 


Of the twenty-four fire stocks making up our index 
only two—Glens Falls and United States Fire—failed 
to gain. Leading the list was Federal which at 70% 
was up 15% for the month. Both Continental and 
Fidelity-Phenix were up approximately 10%, followed 
closely by Boston, Firemen’s, Great American, Home 
and Insurance of North America all up between 8% 


and 


Casualty Stocks 


In the casualty field the largest gain was scored by 
Continental Casualty which rose nine points to 63% 
for a percentage gain of 16'2%. Aetna Casualty and 
United States Guarantee were up about 10%, followed 
closely by Maryland Casualty and Fidelity & Deposit. 
The only stock in our casualty index to decline was 
Massachusetts Bonding, which lost a quarter of a point 
and closed the month at 27 bid 
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ORPORATION 


ROCK ISLAND ILLINOIS 


SPECIALIZING IN WORKMEN'S 
COMPENSATION AND ALL LINES 
OF LIABILITY COVERAGE 


100 + pier 
yo N 
CASUALTY FIRE 
Jen. 31..... 390.1 420.2 479.0 
Feb. 28..... 371.0 414.7 4968 
Mar. 31..... 388.6 427.1 486.9 
Apr. 30... 3936 413.9 478.1 4 
May 4105 4059 4928 
June 30... 4004 387.6 445.0 <> 
July 31 388.4 413.1 413.1 
Aug. 3! 388.4 4327 444.7 
Sept. 30 375.6 4434 478.9 > 
Oct. 31..... 410.1 445.5 
Nov. 30... 384.6 458.2 
Dec. 3! 403.2 478.1 
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Elastic Inventory — 


Elastic Covera ge 


Retailers of form-fitting bathing suits are not by a long 
shot the only businessmen with ‘elastic’ inventories. 
Almost all merchants and manufacturers have values in 
stocks in trade that may vary considerably from month to 
month. These men need coverage that fluctuates with the 
value of the property insured. And that’s your chance to 
write profitable new business by suggesting “Reporting 
Form” insurance. 


The big advantage of this type policy is that it eliminates 
both costly over-insurance and dangerous under-insurance. 
Instead of being written for a fixed amount, the policy 
changes with and parallels exactly the value of the 
property insured with premium costs changing propor- 
tionately. The final adjusted premium is based upon 


actual values as reported, so that your clients pay only 
for the coverage they get — and get only the coverage 


they need. 

‘Reporting Form” insurance involves no complicated 
bookwork. All that's required to satisty the conditions 
ot the form is the ability to report monthly an adequate 
value. And another important feature to point out to your 


clients: “Reporting Form” insurance gives them automatic 


coverage at new locations. 

Take a minute now to think over the prospects you 
know who would be interested in “Reporting Form” 
insurance. There's plenty of profitable business here — 
and your local Fire Association or Reliance field man has 
plenty of ideas that can help you get it. Call on him — 
that’s what he’s there for. 


Head Offices: 401 Walnut St., Philadelphia 6, Pa. 
Branches in Aclanta, Chicago, Dallas, New York, 

San Francisco, Toronto. Claims and Settling Agents 
throughout the world. 
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imurance company 


COMPANY DEVELOPMENTS 


developments 


A SUMMARY ut the 
throughout the United States and Canada im recent months 


This summary 


includes notices of examina 


appears hereaiter 
trons conducted, amd also new, licensed and retired companies 
\LABAMA \dmutted 
International Indemnity | xchange St. Louis, Mo 
Switzerland General los Co, Ltd Zurich, Switzerland 
ARIZONA \dmutted 
General Insurance Corp kt. Worth, Texas 
Houston Fire and Casualty Ins. Co Ft. Worth, Texas 
ARKANSAS Licensed 
Bankers Insurance ( Conway, Ark 
\dmutted 
American Fidelity Fire Ins. Co New York, N. Y¥ 
Cotton and Woolen Manufacturers’ Mutual Ins. Co 
Hoston, Maas 
Standard Insurance Co Fulsa, Okla 


Texas 


CALIFORNIA \dmutted 
Massachusetts Casualty Ir (<« Boston, Ma 
Republic Casualty Co Dallas 
COLORADO \dmuitted 
Canadian Fire los Co Winnipeg. Can 
Canadian Indemmity ¢ Winnipeg, Can 
bleetric Mutual Liability Ins. Co Lynn, Mass 
GEORGIA Admitted 


Boston Manufacturers Mutual Fire Ins. Co 


INDIA 


tanachan Fire 


NA \dmutted 


Boston 


Ins. ¢ 


Mass 


Winnipeg, Can 
Winnipeg, Can 


(anadian Indemnity Co 
KANSAS Admitted 
Copenhagen Reinsurance Co. Ltd Copenhagen, Denmark 


Loss requires proof 
of current actual 
cash values..are your 
clients prepared? | 


@ Reliance on book values for insur- 
ance is misleading and dangerous. 
Actual cash values established by 
Continuous American Appraisal 
Service furnish the proper basis for 
coverage, re-rating, and proof of loss. 
The insured will appreciate such 
counsel from you. 


Th AMERICAN 
APPRAISAL 


Company 


Over Fifty Years of Service 
OFFICES IN PRINCIPAL CITIES | 


KENTUCKY Admitted 


Afhliated F & M Ins. ¢ Providence, R. I 


Pennsylvania Life, Health & Acc. Ins. Co. Philadelphia, Pa 
Withdrew 
\utomobile Club Inter-Ins. Exchange St. Louis, Mo 


Licensed 
Indemnity Society 
New Orleans, La 


LOUISIANA 


Louisiana Mutual Aid Fire 


Admitted 


Beneficial Standard Life Ins. Co Los Angeles, Cal 


\dmuitted 
Incorporated 


MAINE 

Health Service Chicago, Ill 
MARYLAND Admitted 
American Fidelity Co 
American Fidelity Fire Ins. C 
Home Owners Mutual Ins. Co 


Montpelier, Vt 
New York, N. \ 
Chicago, I 


xamined 


MASSACHUSETTS 


Allied American Mutual Fire Ins. Co Boston, Mass 
(American Mutual Liability Ins. Co Be 

American Policyholders’ Ins. Co Ro 

Old Colony Ins. Co I 


Admitted 
Agricultural Ins. Co 


MICHIGAN 


American Indianapolis, Ind 


Copenhagen Keinsurance Co., Ltd Copenhagen, Denmark 
Health Service Inc Chicago, Ill 
MINNESOTA Admitted 


Pacific Indemnity Co Los Angeles, Cal 


MISSOURI \dmitted 
Afhliated F & M Ins. Co 


: Providence, R. I 
Pennsylvania Life, Health & 


Ins. Co... Philadelphia, Pa 
NEW JERSEY Admitted 
Government Employees Ins. Co Washington, D. ¢ 
NEW MEXICO Admitted 
Law Union and Rock Ins. Co, Ltd 
Mutual Ins. Co 


London, Eng 


Lumbermens Mansfield, Ohio 


NEW YORK Admitted 
United Pacific Ins. Co 

Examined 
Co New York, N. Y 
Glens Falls Indemnity Co Glens Falls, N. Y 
(sreat Eastern Fire Ins. Co White Plains, N. ¥ 
New York Underwriters Ins. Co New York, N. ¥ 
Workmen's Mutual Fire Ins. Society, Inc. New York. N. ¥ 


Wash 


Tacoma 


Christiana General Ins 


OHIO Admitted 
\ffiliated F & M Ins. Co ; Providence, R. | 
Coal Operators Casualty Co Greensburg, Pa 
Copenhagen Reinsurance Co., Ltd Copenhagen, Denmark 
Independent Reciprocal Exchange St. Louis, Mo 
Examined 
Pioneer Mutual Casualty Co. of Ohio Columbus, Ohio 


PENNSYLVANIA Admitted 
Colonial Life and Accident Ins. Ce 
International Ins. Co 


Columbia, S. ¢ 
New York, N. ¥ 
Amish Mutual Fire Ins. Assn Parkesbure, Pa 
Bucks County Contributionship Morrisville, Pa 
Far! Mutual Fire Ins. Co New Holland, Pa 
Fureka Casualty Co Philadelphia Pa 
Farmers Fire Ins. Co York, Pa 
Southern Mutual Automobile Ins. ¢ Avondale, Pa 


SOUTH CAROLINA \dmitt 
\tlantx Mutual Ins. New York, N.Y 
Centennial Ins Co New York, N. ¥ 
Government Emp! Ins. Ce Washington, D. ¢ 

TENNESSE! Admitted 
Erie Insurance (o New York, N. ¥ 
Farmers Fire Ins. Co York, Pa 

UTAH Admitted 
Automobile Dealers Mutual Ins. ¢ Kansas City, Mo 
ficial Fire & Casualty Ins. ¢ Los Angeles, Cal 
Mayflower Inter Ins. Exch Seattle, Wast 


Michigan Mutual Liability Co Detroit, Mich 
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VERMONT Admitted 
Hardware Indemnity Ins. Co. of Minn Minneapolis, Minn. 
Examined : 
Vermont Accident Ins. Co. . Rutland, Vt. 


VIRGINIA 
Affiliated F & M Ins. Co E .. Providence, R. I. 
American Mercury Ins. Co. .Washington, D. C. 
Atlantic Mutual Fire Ins. Co. ...............Savannah, Ga. 
Universal Underwriters Ins. Co. .. Kansas City, Mo. 


WASHINGTON Admitted 
Blackstone Mutual Fire Ins. Co Providence, R. I. 
North American Casualty and Surety Reins. Corp., 
New York, N. Y. 
WYOMING Admitted 
Automobile Dealers Mutual Ins . .... Kansas City, Mo 
Maritime Ins. Co., Ltd. ..............Liverpool, England 
National Benefit Ins. Co. ... .Des Moines, lowa 
PUERTO RICO Admitted 
Fireman's Fund Indemnity Co. ........Sanm Francisco, Cal. 


MANITOBA Admitted 
Indemnity Marine Assurance Co., Ltd. ......London, Eng. 


NEW BRUNSWICK Admitted 
American Union Ins. Co. ............-s- New York, N. Y. 
Boston Insurance Co. ........ 
Travelers Fire Ins. Co. .....Hartford, Conn. 


ONTARIO \dmitted 
Dome Insurance Corp. Ltd. ....... .. Winnipeg, Can 
Ocean Marine Ins. Co., Ltd. .............00- London, Eng. 


QUEBEC Admitted 
Forrland Ins. Co., Ltd. 
Skandia Ins. Co., Ltd 


CONVENTIONS AHEAD 
OCTOBER 


National Association of Insurance Commissioners, Zone 5 
meeting, Kansan Hotel, Topeka, Kansas. 

South Carolina Association of Insurance Agents, annual 
meeting, Columbia Hotel, Columbia. 

Rhode Island Association of Insurance Agents, annual meet- 
ing, Sheraton-Biltmore Hotel, Providence. 

16-18 National Association of Mutual Insurance Agents, annual 
meeting, Hotel Statler, New York, N. Y 

16-20 National Safety Congress and Exposition, Chicago, Illinois. 

19-20 Nebraska Association of Insurance Agents, annual meeting, 
Hotel Cornhusker, Lincoln. 

22-24 Arizona Association of Insurance Agents, annual meeting, 
Hotel Westward Ho, Phoenix. 

23-25 California Association of Insurance Agents, annual meeting, 
Fairmont and Mark Hopkins Hotels, San Francisco. 

23-25 South-Eastern Underwriters Association, semi-annual meeting, 
Pinehurst, N. C. 

23-27 Association of Superintendents of Insurance of Canada, an- 
nual meeting, General Brock Hotel, Niagara Falls, Ont. 
Canada. 

24-25 Massachusetts Association of Insurance Agents, annual con- 
vention, Kimball Hotel, Springfield. 

24-26 Wisconsin Association of Insurance Agents, annual meeting, 
Hotel Schroeder, Milwaukee. 

25-27 Kansas Association of Insurance Agents, annual meeting, 
Broadview Hotel, Wichita 

26-27 Tennessee Association of Insurance Agents, annual meeting, 
Hotel Peabody, Memphis. 

30-3! Ohio Association of Insurance Agents, annual convention, 
Deshler-Wallick Hotel, Columbus. 

30— 2 National Association of Mutual Insurance Companies, an- 
nual meeting, Boston, Massachusetts. 


NOVEMBER 


Insurance Accountants Association, annual convention, Skytop 
Lodge, Skytop, Pennsylvania. 
Surety Underwriters’ Association of New Jersey, Downtown 
Club, Newark. 
2 - 3 National Association of Independent Insurance Adjusters, 
annual meeting, Edgewater Beach Hotel, Chicago, Illinois. 
3 - 4 Colorado Association of Insurance Agents, annual convention, 
Broadmoor Hotel, Colorado Springs. 
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MERICAN 
TITLE AND 
INSURANCE COMPANY 


conservatively managed capital 
stock company interested in establish- 
ing desirable connections in additional 
territories. 


FIRE 
AUTOMOBILE 
and 
ALLIED LINES OF INSURANCE 


Home Office 
37 N.E. FIRST AVENUE 
MIAMI 382, FLORIDA 


WELCOME, FRIEND! HITCH UP YOUR CHAIR, 
BE COMFORTABLE, AND STAY AWHILE... 


That's the warmheorted spirit you'll find ot The Fort Shelby. 
Conveniently located, it's fomed for hospitality os well os 
the voilve in its 900 rooms with both. chowside radio, servidor, 
and circulating ice woter There are two fine restaurants, 


ond on oftractive cocktail lounge 


GARAGE AND PARKING FACILITIES 


HOTEL FORT SHELBY 


DETROIT 
FRAWLEY GENERAL MANAGER 
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QUIZ... Do you know 
this famous trademark? 


THIS ADVERTISEMENT 


which appeared in national 


; magazines with a total cir 
culation of 15572829 re 


minded these readers of the 


significance of this familiar 


trademark. Wartlord agents 


will confirm the statement 


that “Year in and year out 
you ll do well with the Hart 
ford.” 


CLUE... lis strength protects 


millions from these costly troubles: 


%. 


AUTO ACCIDENTS 


, 


For generations this trademark has stood between insurance buyers and 
disaster. Its reliability has kept them free of dollar loss from the dangers 
shown above—and from many others. Perhaps it has lent its protection 
to you—or to your father or grandfather! 

If so, you know the answer to the above question. It is the Hartford Stag. 
It is the trademark appearing on every policy issued by these leading in- 
surance companies: Hartford Fire Insurance Company ... Hartford Acci- 
dent and Indemnity Company ... Hartford Live Stock Insurance Company. 
Hartford 15, Connecticut. 
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WINDSTORMS DAMAGE SUITS wome accipents | 


EDITORS: 


*** Last month we reviewed the operating results of 
the stock fire and casualty companies for the first half 
\lthough many mutual compamies do not 


of the vear 
compile complete semi-annual statements, the review on 
page 13 gives at least an indication of the general trend 
of the business in the mutual field 

#e* The Social Security Act Amendments of 1950, 
which were approved August 28, became effective the 
first of last month. There are three main changes in the 
law: (1) The classes of employment subject to the law 
are increased; (2) the benefits payable under the sys- 
tem are increased and (3) a new schedule of payroll 
taxes for the years ahead is set up. Social Security 
Changes on page 15 compares the old law and the new. 


eee While we struggle with our problems in this coun- 
try, it is well not to let our scope of interest become too 
limited 
conditions in Argentina, Cuba, Portugal and New Zea- 


On page 18 is an informal survey of insurance 


land. It gives a quiek view of /nsurance Abroad 


eee Protection against the damage created by war is 
not amenable to any actuarial principles since it presents 
the very antithesis of that normal behavior of events 
Yet humanitarian, 
morale and production factors as well as a sense of 
In deter- 
mining the amount of payment and the manner in which 


on which true insurance is based 
justice all call for some type of indemnity. 


the expense is to be borne, it is possible to profit from 
the past experience both of this country and of foreign 
countries. On page 21 the role of Insurance in a War 
Economy is considered. 


#*e Since a woman is interested in any form of insur- 
ance which affects her home, her possessions or her 
family why shouldn't she be worth cultivation by agents ? 
Most husbands consult with their wives before the pur- 
chase of a refrigerator or an automobile, why shouldn't 
they be consulted on the insurance on these or other 
items. On page 29 a woman confesses that / Learned 
About Women from Men. 


wet There are nearly as many employees’ health, life 
and pension plans as there are companies providing 
such protection or consultants advising on the subject. 
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Each plan has certain advantages but none, of course, 
is perfect. Among the best is the Employee Protection 
Plan in effect in the Bristol-Myers Company which is 
described on page 33. 


**k* There is nothing new about effective selling. The 
rules are clear cut and have been told again and again 
Every producer who has ever attended a convention has 
been furnished with more good selling ideas than he has 
ever put into practice. The author of Anowledge /sn't 
Enough admits the article is only a review of the char 
acteristics which make a great salesman. But it is an 
excellent review and should recall some point which may 
have been neglected. It is on page 35. 


*** The operations, training, responsibility and philos 
ophy of an adjuster and a producer differ in many 
respects but the area of their common effort is becoming 
much broader and the end result is more and more 
clearly seen as indivisible. The writing of a policy is 
but the first step in the journey toward the proper de- 
livery of the promise to protect which becomes a joint 
effort of Claim Men and Producers. See page 39 


wee There is a technique to reading a trade publication 
and receiving the greatest possible benefit from your 
reading. Furthermore, it is a technique which is easily 
learned and which is not too arduous to practice. On 
page 43 are given thirteen pointers to help you master 
the technique of Reading for Profit. 


*** Jf an Atom Bomb Falls within a half mile of your 
location, any safety precautions you may have made 
will be inadequate. However, there is an area beyond 
that lethal limit where proper advance planning can 
save lives and reduce the severity of injuries 
47 are given some of the basic facts of a protective pro 
gram ; the instructions to be given employees, protective 


On page 


measures for existing construction and measures to be 
incorporated in new construction 

*#** Today more and more agents are considering acci 
dent insurance as a premium builder for their agencies 
and a necessary protection for their clients. However, 
there are some who have never devoted much time to 
this coverage and whose commissions on accident insur- 
ance amount to a small percentage of their total income 
For them there are, on page 53, four cogent answers to 
the question Why Sell Accident Insurance? 


*#** [ast month we published the first part of Products 
and Their Legal By-Products, a comprehensive study of 
the development of products liability and completed 
operations liability. The second and concluding part of 
this article appears on page 57 


*** Tast month we published the first of three articles 
on the Suggested Procedures for Compiling the 1950 
Combined Statement Blank. The second part appears 
this month on page 61. 
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The glories of the Yellowstone re- 
ion were discovered in 1807 by John 
Iter, a member of the Lewis and 
Clark expedition; he was followed by 
trappers and traders seeking the 
wild game which abounds in the 
area, and subsequently many over- 
land parties traversed the section 
on their treks to the Pacific. In 1834, Fort Williams, 
later Fort Laramie, was established as a trading post; 
*** fourteen years afterward the Territory of Wyomin 
was formed, and finally, in 1890, the state was mn 
to the Union. Grazing areas are divided into vast ranches 
where great flocks of sheep, cattle, horses and hogs are raised. 
Irrigation has been responsible for producing large crops of hay, 
alfalfa, sugar beets, wheat, potatoes and corn, while dairy products 
are gaining rapid headway. In the sheltered valleys, fine apples, 
plums, pears, and cherries are grown. Petroleum, coal, phosphates, 
natural gas, timber, iron ore and silver add to the state's wealth. Al- 
though the tourist season is short, Wyoming attracts many visitors. It is 
famous for its rodeos outstanding among which is Frontier Days held at 
Cheyenne annually in July. Jackson Hole, the “Last Outpost of the Old 
West”, has a long and colorful history. Good accommodations and riding 
horses are available at numerous dude ranches. In the northwestern section 
of the state, Yellowstone National Park astounds its guests with a wonderland 
of mountains, geysers and canyons. Directly south in Grand Teton National 
Park, known as the Alps of America, mountains rear like a huge stage backdrop. 
At Hell's Half Acre, geologists and photo — gather, intrigued with the 
, and fantastic rock formations. In the Equality State, where woman suf- 
rage was pioneered, every industrious insurance agent has more than an even chance. 
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SEMI-ANNUAL EXPERIENCE 


Mutudl Companies 


\ST month we re recorded in the first half of 
viewed the operating 20 MUTUAL FIRE COMPANIES ** 1947. The continued rise 
results of one hun in volume, which is di 
ired thirty stock fire and 6/30/49 12/31/49 6/30/50] rectly counter to the ex 
casualty companies cover Policyholders’ Surplus 45.541 50.998 55.457 perience ot the stock cas 
ing experience tor the first Unearned Premiums 68,104 70.959 74,530 ualty carriers, must be 
half of 950 lecanse Net Premiums Written 41,852 82,306 42,542 -d to the very 
l Because 38.4 ttributed t the very small 
many mutual carriers do t Expense Ratio 34.1 33.8 35.0 group of mutual companies 
not compile complete state Combined Loss & Expense Ratio 69.5 70.4 70.6 in the exhibit and the fact 
ments except at the year 1124 2345 143! that they are not entirely 
end, the accompanying tab- | Other Investment Gains or Losses <1 1,077 25 | representative of the field 
ulation covers only thirty 386 737 42) as a whole. The mutual 
seven companies and gives Wwidends Beclered 5.678 12.296 6009 figures for the first half of 
only a general idea of the 17 MUTUAL CASUALTY COMPANIES ** the year include a dispro 
trends in the mutual field portionately large volume 
al 6/30/49 12/31/49 6/30/50 bite 1 
As mutual | Total Admitted Assets $178,313 $191,764 $211,613 | Of automobile business 
in general have relatively Policyholders’ Surplus 52.570 56812 60,974 The increase mav be at 
sms nidi he Loss Reserves 60.247 67,876 73,267 butable refore 
mall stockholdings, — the 53072 53146 63.091 tributable, therefore, 
fluctuations im the securi Net Premiums Written 76,260 147.906 89,854 several factors including 
ties markets have had little Net Premiums Earned 69,731 141,996 79896] rate increases, a larger 
effect on their assets or 5 Geneney eile 248 262 25 1 number of motor vehicle 
surplus Combined Loss & Expense Ratio 80.7 85.2 04.2} and the change in rating 
Statutory Underwriting Results 11,673 19,260 9,88! plans under which rates 
Net Investment Income 1,494 3,053 1,741 re -reased { lrive 
Fire Results Other Investment Gains or Losses -67 1,173 -38 ve 
Federal Taxes Incurred 737 1,454 900 under 25 
Phe twenty mutual fire | Dividends Declered 5.474 11,825 5,943 The ratio of incurred 
companies reported an Figures in thousands, lest 000 omitted. * Incurred to pre- losses to earned premiums 
increase in volume in miums earned. { Incurred to premiums written increased more than three 
the first half of 1950 of points as compared with 
less than 2° as against the first half of 1949 but is 


a gain of 17° in the first half of 1949. The rapid in 
crease in premium volume has definitely leveled off just 
as it has in the stock company field 
premiums were up better than 6% 


However, earned 


The incurred loss ratio, which dropped nine points 
in the first half of 1949, rose fractionally in the first six 
months of 1950 to 35.6°. The ratio of expenses in 
curred to premiums written Was up nearly one point 
to 35.0% bringing the combined loss and expense ratio 
to 70.6% as against 69.5° for the first half of last year 
However, such a combined loss and expense ratio and 
a statutory profit of 26.2% are exceptionally good and 
permitted substantial additions to surplus after divi 
dends and increased reserves. Total assets are up 6% 
from the vear-end and nearly 15° from a vear ago 


Casualty Results 


Net premiums written by the seventeen mutual cas 
ualty the gain of 
17.8%—a little better than for the first half of either 
of the preceding two years but not up to the 27% gain 


companies in exhibit showed a 
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only fractionally above the ratio for the entire year 
1949. The ratio of expenses incurred to premiums writ 
ten advanced fractionally as compared with the first half 
of 1949 but is more than a point below the ratio for the 
full vear 1949 


Influence of Regulation 30 


Comparisons are also difficult this year because the 
advent of Regulation No. 30 has produced some changes 
in classification of accounts and we find that in quite a 
few instances the tendency has been to increase the loss 
expense ratio and reduce the underwriting expense ratio. 
In addition, the operating returns of these seventeen mu 
tual casualty companies are not entirely typical as the 
biggest direct-writing companies with their greater di 
versification of business and large workmen's compensa 
tion writings are not included. This omission tends to 
result in a lower loss ratio and higher expense ratio than 
would have been the case had figures of a fully repre 
sentative group of companies been available. 
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FIRE UNDE 


HE returns of companies underwriting straight 
fire coverages have been compiled by the New 
York Insurance Department for each of the last 
five years. Based upon the countrywide figures of all 


companies licensed to « 


State, the 
tabulation covers virtually all carriers in all groups but 
the 
tives 


perate in the 


empire 


mutual, reciprocal and advance premium coopera 


These tables show country-wide earned premiums 


and incurred losses on a net premium basis (after rein 
surance). For the 1049 the 
fyures of both fire and casualty insurers writing fire 
insurance rhe of expense 
groups has been changed to conform with the revised 


year tabulations include 


columnar arrangement 
form of Insurance Expense Exhibit for 1949, 

[he most interesting feature about the department's 
tatistical study is a breakdown of acquisition cost and 


145 $614,214,747 $563,380,771 $3.1 48.5 
14 801,903,265 644.288 459 53.3 42.9 
908 243.752 770,738,539 53.6 72 
1048 970.185 634 867,012,493 48.3 464 
1944 1,003,522,910 936,198,726 407 46.0 


14 78,774,574 43.1 179 
93.655 642 430 
1u4 105 596.779 419 3k 0 
115,945,450 37.3 37.6 

| 33.2 6.9 


4 42.91 70 995.9 136 11.6 
4 7 $157,803 18.6 15.1 
104 O46 6 O44 14.2 14.1 
4? 668.958 60,050,948 129 
424.100 70.057. 896 5 129 


101.766 7.1 Ws 

1047 314.795 6.103.492 31.5 
4 7,012,076 4.5 


1949 are on 


m 


Federal 
a direct 


s¢ ratios show results before « ration of 


* New York State iums earned for 


pren 
pren 


Stock Companies 


Mutual Companies 


Factory Mutuals 


Reinsurance Companies 


RWRITING 


operating expenses. fluctuations in premium 
volume from year to year, expense ratios have been 
idjusted to present more accurate results. Thus the 
total expense ratio shown in the tabulation is based on 
commissions and taxes 


Because of 


written premiums insofar as 
(other than federal income taxes) concerned, but 
on earned premiums for the other items. However, 
claim adjustment expenses, which are generally com- 
bined with losses, are included in the expense ratio. 
omitted from the 


are 


Federal income taxes are entirely 
study 
Premium volume for of the 


carriers forged ahead in each of the five years with 


most six classes of 
record gains in 1946 

All but one group reported better results in 1949 and 
both the stock carriers and the reinsurance companies 
were out of the red for the second time in five years. 


f Underwriting Ratios Expenses Analysis 
Net Net Losses Claim Comm Other Gen Taxes & 
Premiums Premiums Incurred Exp. Net Gain Exp. to to Acq.to Exp.to  Feesto 
Written karned to Earned (adj.)t (adj.)t Earned Written Earned Farned Written 


16 27 26.2 38 12.3 3.5 
22 29 26.2 41 124 33 

8 28 254 38 12.1 3.1 
5.3 28 24.7 36 12.0 33 
13.3 27 246 70 &3 34 


190 18 16.4 26 14.5 2.6 
18.4 2.1 149 43 14.7 2.6 
20.1 2.1 14.5 42 144 28 
25.1 2.0 13.6 §2 14.1 y 
209 2.3 13.4 9.3 91 28 


748 1 10 96 9 
6.3 4 12 12.3 12 
717 4 1.1 108 18 
65.0 4 1.1 10.4 10 
77.6 3 9 27 79 1.1 


23.1 10 1 1.0 35.2 2.5 
317 6 7 10 320 25 
31.9 9 1.0 358 28 
82 27 


194 40,731,154 08,223 64.9 42° 2.0 7.3 2.7 
02,155 43,1707 626 437 63 38.1 27 7 
1047 1470 WI 15 429 44 20 37 22 
1048 876 439 20 399.0 1 22 6 
1s 71,902,842 424 47.1 10 19 11.9 1.5 L5 3 
Advance Premium Co-operatives 
194 12,046 2 617.257 519 443 18 17.9 25 20.2 12 
148,500 2 856.951 17 410 7.3 7 15.6 22 19.1 14 
1047 3.452.435 3.169.389 482 118 10.0 16.2 2.1 19.1 14 
3.428.054 3,072,031 48.3 434 146 26 21.6 16 
4. 3.444.044 190 414 96 140 13.7 77 18 


Income Tax 
basis 


= 
Reciprocals 
1M $04 78 7 
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SOCIAL SECURITY 
CHANGES 


by 


DORRANCE C. BRONSON, F.S.A. 
Actuary, The Wyatt Company 


The Social Security Act became law on August 
14, 1935 and the old-age benefit employment 
credits and taxes commenced January 1, 1937, 
although benefit payments did not commence 
until January, 1940. The first fundamental and 
comprehensive changes in the Act were made by 
the amendments of 1939, which brought in the 
principle of paying benefits to the survivors of 
deceased calle, and Title II of the Act there- 
fore became known as the old-age and survivors 
insurance (OASI) system. The second funda- 
mental and comprehensive changes (H.R. 6000) 


were passed by Congress and signed by the Presi- 
dent on Aug. 28. These changes retain the OASI 
system but (1) broaden the coverage—that is, 
the classes of employment subject to the taxes 
and benefits—(2) increase substantially the vari- 
ous benefits payable under the system, and (3) 
fix a new schedule of payroll taxes for the years 
ahead. 

This brief comparative outline has been pre- 
pared for those interested in the chief points of 
difference between the OASI benefit and payroll 
tax features of the old and the new laws. 


(1) Old-Age and Survivors Benefits Payable To— 


Previous Law 


(a) Insured worker, age 65 or over. 

(b) Wife, age 65 or over, of insured worker. 

(c) Widow, age 65 or over, of insured worker. 

(d) Children (under 18) of retired worker, and chil- 
dren of deceased worker and their mother regardless of 
her age. 

(e) Dependent parents, age 65 or over, of deceased 
worker if no surviving widow or child who could have 
received benefits. 

(f) Lump-sum death payment where no monthly 
benefits immediately payable. 


1950 Amendments 


No change. 

No change from previous law, except benefits pro- 
vided for dependent husbands, age 65 or over and wife 
need not be age 65 if child present under age 18. 

No change, except benefits provided for dependent 
widowers, age 65 or over. 

Certain dependency and relationship requirements 
liberalized, especially in regard to dependency on married 
insured women. 

No change. 

Lump-sum for all insured deaths. 


(2) Insured Status 


(a) Based on “quarters of coverage,” 
calendar quarters with $50 or more of wages. 


namely, 


(b) Fully insured (eligible for all benefits) requires 
one quarter of coverage for each two quarters after 1936 
and before age 65 (or death if earlier). In no case more 
than 40 quarters of coverage required. 


(c) Currently insured (eligible only for child, 
widowed mother, and lump-sum survivors benefits) 
requires 6 quarters of coverage out of 13 quarters pre- 
ceding death. 
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After the year 1950, $50 of wages or $100 of self- 
employment income required for quarter of coverage. 
Special provision for converting annual self-employ- 
ment income into quarters of coverage. 

Same as previous law, except “new start” provides 
that such quarters of coverage (acquired after 1936) 
must at least equal half the quarters after 1950. Thus 
all now age 62 or over need have only six quarters of 
coverage. Not applicable for deaths prior to effective 
date. 

No change. 


: 


(3) Worker's Monthly Old-Age Benefit 


Previous Law 1950 Amendments 


(Called “l’rimary Insurance Benefit’) (Called “Primary Insurance Amount”) 
(a) Average monthly wage based on period from Same as previous law, except “new start” average 


1937 to age 65 (or death if earlier) regardless of whether beginning after 1950 may be used for those with 6 
in covered employment in all such years. A year of quarters of coverage after 1950 

coverage is a calendar year in which $200 is credited For those with “new start” average wage, monthly 

average wage plus 10 percent of next $200, all increased previous beneficiaries, and for those with “new start” 

by I percent for each year of coverage if it produces a larger benefit) benefit computed by 

previous law (but with no | percent increase after 1950) 

and then increased by conversion table, as indicated by 

following table for certain illustrative cases : 


New Primary Insurance Amount 
(First payable for month of September, 1950) 
$20.00 


Previous Primary Insurance Benefit 


$10 
15 30.00 
| 20 37.00 
| 25 46.50 
30 34.00 
35 59.20 
40 64.00 
45 68.50 


$25, unless average monthly wage is less than $35 
then grades down to $20 at $30 wage. 
$150, or 80 percent of average if less. 


(ce) Minimum primary benefit, $10 
(d) Maximum family benefit, $85 or 80 percent of 
average wage or twice the primary benefit, whichever 


is less 


A Dividend Paying 
Stock Company 


Established in 1922 


© Workmen's Compensation ® Elevator Bodily Injury and Property 
njury and Property Demage © Plate Gless 
§ © Automobile Bodily Injury and Property © Comprehensive Personal Liability 
Damege Fidelity and Surety Bonds 
® Automobile Fire, Theft and Collision © Burglary, Robbery and Theft 
© Owners’, Landlords’ and Tenants’ Bod- © Fire and Allied Lines including Wind 


ily Injury and Property Damage storm—(In Alabame only at present). 


WM. H. HOOVER. President ond Chairmen 


BIRMINGHAM ALABAMA 


“A Strong Legal Reserve Stock Company” 
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All use BEST’S SERVICES for complete, 
eccurcte and unbiased information. 


tas the nore 


(4) Amounts of Worker's Monthly Primary Benefit and Dependents’ and 
Survivors’ Benefits Relative Thereto 


(a) Wife, one-half of primary. (a) No change 

(b) Widow, three-quarters of primary. (b) No change. 

(c) Child, one-half of primary. (c) No change, except for deceased worker family, 
youngest child gets three-quarters of primary. 

(d) Parent, one-half of primary. (d) Three-quarters of primary. 

(e) Lump sum at death, six times primary benefit. (e) Three times primary benefit. 


Illustrative monthly benefits for retired workers and survivors are set forth in Tables I and II. 


Table | 
Illustrative Amounts of Worker's Monthly Primary Benefit 
(All figures rounded to nearest dollar) 


Average Monthly Previous Law? 1950 Law * 
Wage Single Married * Single Married * 
(a) Insured Worker covered for 14 years (1937 to 1950)** 
$23 $34 $25 $ 38 
43 50 75 
51 58 86 
60 65 98 
68 72 109 
68 80 120 


(b) Insured worker covered for 40 years (1937 


$ 50 $25 
100 35 50 
150 58 
200 65 
250 72 
300 ‘ 80 


* With wife 65 or over or, under new law, any age if child present. 
** Figures for 1950 Law assume, for comparison, that it had already been in effect; actually, the con- 
version table of page 5 is applicable until 6 calendar quarters after 1950. 


' Easy method of computing monthly (or annual) benefit under previous law if average wage is $50 a month 
or more (or $600 a vear or more): 
Monthly benefit = $15 plus 10% of monthly wage up to $250, plus 1% per year covered. 
(Annual benefit = $180 plus 10% of annual wage up to $3000, plus 1% per year covered.) 
2 Easy method of computing monthly (or annual) benefit under 1950 law if average wage is $100 a month 
or more (or $1200 a year or more): 
Monthly benefit = $35 plus 15% of monthly wage up to $300. 
(Annual benefit = $420 plus 15°% of annual wage up to $3600.) 
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| Op From the individual policyholder to 
the largest business organization— 
=| From the smallest local egent to 
the greatest insurance company— 
dew yor? 
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\s of December 31, 1948, there 


mics 


wit 130 insurance com 


blished in Cuba, more than halt 


estab 
of which were British, Canadian and 
\merican compames. Vremium in 
come for 1948 is reported to have 
totaled over $39 million. The Cubar 
compan wrote about 45 percent 
of this figure and the foreign com 
pames $5 percent The 1048 pre 


total represents a 5.8 percent 
mecrease over 1947 and i 
times the 194] ium total 

Phe 1947 premium income tot tled 
ibout Life insurance, 


written durmg that year by 


over 3 


pren 


$37 million 


16 com 
panies, predominantly Canadian and 


British, came to $10.1 million ($7.4 


/ milion 


ordinary and 


This wa 


nullion 
imdustrial ) st 3 times 
the 194] life 


Ry way of compartson, savings ce 


Irn 
total of $3.5 million 


posits of principal Cuban banks were 


estimated to have totaled $96 million 
in 1947, exactly 3 times the 1941 
estimated total of $32 million 

Premium income im the non-lite 


branches in 1947 was made up as 


follow Workmen's compensation 
insurance, written by 20 companies 
came to $10.7 million; 85 of this 
workme: compensation 
volume was written by Cuban con 
Fire insurance came to $7.5 


ualtv insurance came 


millon; these line vere 

written by some 70 companies and 
the Cuban, British and American 
hared the 1947 premium 


cor panies 
income about equally. Marine insut 


ince, written by me 38 companies 


principally British and Americar 


with some Cuban participation, came 
to $1.3 milhon. Fidelitv insurance 
written by some 37 companies, 34 of 

1 


them ¢ uban carne 
\liscellanes u 
r $2.1 million 


INSURANCE ABROAD 


Office of International Trade, U. S. Department of Commerce 


Argentina: 


supervision of 


with the 


In Argentina the 


insurance companies, pur 
wg to their solvency and 


of their policy 


holders, has been exercised essenti 


lly by the Superintendency of In 


i 

urance (Superintendencia de Se 
t la Nacton) of the Treasury 

Department Ministerio de Haci- 

er i \s part of this control, laws 

have been im etfect for many years 

which require insurance companies 


ss in the country 


ishing to do bu 
to obtain the approval of the super- 
intendency, after 


data, m: 


filing pertinent 
qualifying 


the like 


forms 


financial 


guarantee dep 

In addition policy and 
subject to the 
uperintendency, 
detailed periodical returns must be 
made, designated bookkeeping pro 
cedures must be followed, and tech- 
nical must be set up. 
Furthermore, the kinds of invest- 
ments in which capital and reserves 
regulated by 
to the super- 
This 


above. is, 


premum rates are 


ipproval of the 


reserves 


may be invested are 
and are 


vision of the 


law subject 


uperintendency 
supervision, described 
however, only one aspect of the con- 
over the insurance business 


\rgentina author- 


trol 
exe rceised by the 


itv 


Foreign Companies Restricted 


\ new insurance law. designed to 
the activities of foreign in- 


was enacted in 


restrict 
surance companies 
1947, Its basic obyective 


be to keep is 1 


appears to 
uch insurance busi 
\rgentina. 


ness as possible within 
\ g the more iportant of its 
vere 1) the establish 
ent of riment remsurance 
(Ts titet Mixte \rgen 


Portugal: 


In 1947 there were 38 Portuguese 
and 43 foreign companies authorized 
to engage in the insurance business 
Total that 
year 
cudos, as compared with 611,118,000 
escudos in 1946 and 267,123,000 in 


1040 


insurance premiums tor 


amounted to 709,398,000 es 


non-life 
creased 


mn 
213,715,000 to 


1940 to 1947 the 
premiums 
times, going from 
592,586,000 escudos. Of 
sum, the Portuguese 
wrote 493,135,000, and the foreign 
companies 99,451,000 escudos. The 


From 


insurance 


the latter 


companics 


1947 non-life premiums were made 
up as follows: Fire (33 Portuguese 
and 33 foreign companies 164, 
511,000 escudos ; marine (36 Portu 
yuese and 19 foreign companies 

162,694,000 workmen's 
ensation (29 Portuguese and 3 


escudos ; 


comy 

foreign companies ) 154,325,000 
escudos; automobile third party 
liability (25 Portuguese and 18 
foreign companies 68,944 000 
escudos; crop and livestock (29 


Portuguese and 11 foreign compan 


13,562,000 escudos; inland 
Portuguese and 
13,296,000 


(30 


1es 
transportation 
14 foreign companies ) 
escudos; personal accident 
Portuguese and 16 foreign compan- 
ies )-—10,410,000 los; miscel- 
laneous risks (30 Portuguese and 24 
$844,000 es- 


(27 


escuc 
foreign companies 
cudos 


From 1940 to 1947 life insurance 
premiums increased 2.2 times, going 


from 53,408,000 to 116,812,000 
escudos. Of the latter sum 18 
Portuguese companies wrote 79,- 


OO1L000 and & 
wrote 37,211,000 escudos 


of comparison, time deposits, includ 


foreign companies 


By way 


savings, are reported to have 


me 


decreased slightly during the same 
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period, going from 1.02 billion 
escudos in 1940 to .97 billion in 
1947. 

Portugal has a social insurance 


program providing for compulsory | 


sickness, invalidity and old age cov- 
erage, administered under the super 
vision of the National Institute of 
Labor and Social Welfare. The 
number of persons covered is esti 
mated to have grown from 4,000 in 
1936 to 600,000 in 1947. Contribu- 
tions are made by both employers 
and employees, and deposited with 
the General Deposit Fund. It 
reported that the reserves of the 
fund are invested 15.3% in bank 
deposits, 15.5% in real estate, and 
69.2% in government securities 


1s 


New Zealand: 


In 1947 there 
Zealand and 77 
authorized to engage in the insur 


56 


New 


foreign companies 


were 


ance business. These figures include 
three Government-owned entities 
selling life, fire and casualty insur 
in 


ance competition with private 
companies. It is reported that total 
premiums for all the principal 


branches of insurance, except ma 
rine, amounted in 1947 to £18,212, 
435, a 14.6 percent increase over the 
1946 total of £15.888,706 
claims in 1947 amounted to £8,622, 
480, about 21 percent more than the 
1946 total of £7,105,627. Of the 
1947 premium total, life insurance 
amounted to £10,267,566 (£8,517, 
030 ordinary and £1,750,536 indus 
trial); by way of comparison, time 


(;ross 


deposits, including savings, amounted 
in 1947 to an estimated £39.7 
million. Of the 1947 claims total, 
life insurance amounted to £4,559,- 
518 (£3,571,281 ordinary and £988,- 
237 industrial). Premiums in the 
non-life branches in 1947 included 
fire insurance, £3,468,375, work- 
men’s compensation  £1,695,239, 
automobile £1,650,924, earthquake 
and war damage £494,938, personal 
accident £307,135, and miscellaneous 
£328,258. Claims paid in the non- 
life branches in 1947 included fire 
insurance £1,966,002, workmen's 
compensation £866,085, automobile 
£1,060,152, earthquake and war 
damage £7,917, personal accident 
£97,590 and miscellaneous £65,216 
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Behind the Scenes With YOUR INSURANCE COMPANY 


In our files are countless cases which would have resulted 
in real tragedy but for the protection which our companies 
provided. The case below shows how a far-sighted husband planned 
so that his wife would have this protection ajter he was gone. 


His “Best Friend” 
ROBBED HIS WIDOW. .. 


Walter Brook left an estate of $80,000 
in trust for his wife, to provide her _ fl 
an income for life. He chose his 
closest friend, a man of the highest 
reputation, to be his executor! 
and trustee. 

For eighteen years the income 
checks came regularly, and then the 
trustee died. It turned out he'd 


embezzled most of the estate—leav ing 


practically nothing! For the widow 
and her daughter—who will ultimately 
inherit the estate—this might have 
heen the bitter ending. But Walter 
Brook had wisely required in his will 
that the executor and trustee give a 


surety company bond. This repaid 


the loss to the estate, proving that 
“Were THere’s WiLL, 
Tuene’s A Way To Prorect It.” 
There's a lesson for every one of us. A surety company 
bond costs litle—misjudging your executor’s integrity or ability 
can cost your heirs your entire estate! However, when your estate is pro- 
tected by a surety company bond, it not only is safeguarded from 
embezzlement but your executor or trustee also has at his disposal 
the company’s many years’ experience in estate matters. 
When you have your own will drawn, 


be sure to be as wise as Walter Brook! 


One of an educational series appearing in general and business magazines. 
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The Fire that Burned 
for Six Months 


“For six long months, I watched that one fire burn up my profits 


and eat into my working capital. 


"Firemen put out the flames in six hours, but I was we 
% out of business for six months. Profits stopped. rss 

; Many expenses continued. Insurance partially replaced my store hie 


and stock . . . but I'll never recover the profits I lost!” a 


‘one which protects profits, working capital and credit 
ee standing in case of fire or other catastrophe. More 
and more agents are discovering that all business 
— merchant well large manutec- 


AUTOMOBILE INSURANCE COMPANY 


STANDARD FIRE INSURANCE COMPANY 

HARTFORD, CONNECTICUT 

j Best's Fire and Casualty News 
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FIRE AND MARINE 


HE problem of indemnifica 
tion for war damage to civil- 
ian property has far reaching 
and political connotations 
which must be carefully explored 


«ial 


in attempting to establish a solution 
A great approaches 
present themselves as do a number 
of ramifications. Most of these have 
been explored by other countries 
and debated in this country and it 
is possible to profit from this past 
experience 

The term “indemnity” ts 
herein in prefe rence to * 


number of 


used 
insurance” 
wherever possible because protection 
against the damage created by war 
is not amenable to any 
principles. It presents the very 
antithesis of that normal behavior 
of events on which true insurance is 
based. 


actuarial 


War Risk Exclusion Clause 


For several years most property 
damage insurance policies of both 
the fire and casualty companies have 
contained a war risk exclusion clause 
modeled on lines 11 to 17 of the 
1943 New York fire policy. Recently 
a modification of this clause has been 
introduced to deal specifically with 
atomic Most third party 
liability policies do not contain such 
clauses. The same applies to work- 
men’s compensation policies. 


losses. 


Life insurance policies which have 
been put into effect in non-war years 
normally have no war risk exclusion 
clause and the same applies to acci- 
dent and health policies. Marine 
hull policies usually have a clause 
providing for automatic termination 
upon outbreak of war between major 
powers. The clause permits cover- 
age until the next 
port, plus twenty-four hours. 

A study of this subject indicates 
that the progress of a country in 
attempting to solve this matter 
seems to bear a direct relationship 
to the amount of homefront damage 


vessel reaches 
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WAR 


which that country has actually 
suffered as a consequence of past 
wars. In 1939 when it became ap- 
parent in Germany that possibly 
some homefront might be 
incurred a complete war damage 
inaugurated. Similarly, 
Britain was faced with the 
same problem at about the same 
time she also passed war damage 
but in a more _ piecemeal 
manner. 


k SSeS 
plan was 
W hen 


acts, 


December 13, 
War Insurance 
Corporation created by the 
Reconstruction Finance Corpora- 
tion that any serious thought was 


until 
the 
was 


It wasn't 
1941, when 


re 


Personal property 
Real property 
Payments to overseas possessions 


given to the problem in_ this 
country, although it had been under 
some discussion previously. The 
final act creating the War Damage 
Corporation, as well as its resulting 
rules and regulations were skeleton 


ram Authorized 
$1,696,971,426 


A. L. KIRKPATRICK 
Manager, Insurance Department 
Chamber of Commerce of the 

United States 


in form compared with the laws of 
other countries. 


A discussion of any plan of in 
demnity for war damage must be 
premised upon the assumption that 
such plan is feasible from a practical 
and economic standpoint. The ques- 
tion of a prepayment msurance plan 
apparently has never been seriously 
considered in France or Germany 
and their legislatures have merely 
declared it public policy to replace 
the property the conditions 
stated. While these obligations have 
been assumed they have not been 
met in a large measure as yet in 
Germany. 


under 


French Experience 


The French program apparently 
has progressed satisfactorily. From 
available information it appears that 
the French Act is being administered 
so as to restore property to “eco- 
nomic usefulness” without neces- 
sarily giving complete indemnity. 
The following table is computed 
upon a value of 350 francs per 
dollar and is complete up to 
December 31, 1949. 


Payments Authorized 
$1,250,104,206 
618,888,711 
36,571,428 


$1,905, 564,345 


817,057,155 


36,571,431 


The practical question of payment 
of losses has been very much to the 
forefront in Great Britain and the 
United States. It is interesting to 
note that the British Board of Trade 


n the next page) 
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War Economy— Continued 

in 1937 stated that after a careful 
review of all the circumstances the 
government had reached the conclu- 
sion that a plan of indemnity could 
not be devised for war risk on land. 
This contention was partially re- 
jected by the government in 1939 
when it announced a plan for cover- 
ing essential commodities and also 
a plan for recording other losses 
with a promise of some kind of 
reasonable compensation after the 
war. 


British Experience 


The British Government took the 
position that it could not contem- 
plate a plan which would commit 
the country to so vague and inde- 
terminate a liability with respect to 
war damage to buildings and other 
personal property. This approach 
was approved by the Weir Report." 
The Weir Committee apparently was 
so impressed by the estimates of 
potential damage placed before it 
that it concluded that coverage for 
war risk damage to property was not 
a reasonable proposition 

However, public opinion and dis- 
satisfaction with this indefinite com- 
mitment soon forced a change of 


policy resulting in the War Damage 
Act of 1941 as amended in 1943 and 
1949 which gave virtually complete 
protection to real and personal prop- 
erty. This plan is a permanent one 
to be kept in stand-by condition dur- 
ing peace time. 

The partial result of the British 
Plan is indicated as follows.?, The 
figures are based on a pound value 
of $4.03. As these losses were paid 
promptly the indicated figures should 
be close to the final tabulation. 


1940-41 whereas over a quarter of 
the losses under the private chattels 
scheme resulted from V-bomb at- 
tacks indicating the relatively dis- 
criminate character of the former 
type of bombing. The greatest losses 


under the commodities and business 
plans were $72,800,000 in London 
on December 29, 1940, and $61.,- 
400,000 in London on May 6, 1941 

The results of the plan for real 
property is recorded in a debate on 
July 11, 1950, in the House of Com 


Personal Property 


Premiums 
Commodity plan—1939 . $ 818,000,000 $ 492,000,000 
311,000,000 
4.500.000 


Business plan—1941 . 
Private chattels plan—1%4] 


$1,193,500,000  $1,218.000,000 


The large deficit under the private 
chattels scheme was due primarily to 
the fact that free coverage up to a 
maximum of $1,200 was given to all 
persons, with the option of purchas- 
ing additional voluntary insurance. 


One half of the compensation pay- 
able resulted from damage in the 
London area. Some 92% of the 
business and commodity losses oc- 
curred during the winter blitz of 


THERE'S A Geiier WAY 


of persuading your 


prospects to sign 


USE THE FRIENDLY UP-TO-DATE SERVICE OF 


_ THE CANADIAN FIRE INSURANCE COMPANY 
THE CANADIAN INDEMNITY COMPANY 


UNITED STATES HEAD OFFICE LOS ANGELES 


Claims & Surplus 

Expenses or Deficit 

+-$326,000,000 
64,500,000 
286,500,000 


375,000,000 
351.000.000 


25,000,000 


mons as reported by the British 
Information Service in Washington 
The results to that date show: 


Real Property 


Premiums Losses Deficit 
$806,000,000 $3,627,000,000 $2,821,000,000 


It is estimated that there will be 
an additional $302,250,000 paid by 
the end of 1950 which will pretty 
well finish up the program. The total 
payments will be about $3,929,250,- 
000. Thus, the premiums paid will 
cover about 20% of the losses as 
compared with the target of 50% 
participation. 

Losses in the downtown section of 
London amounted to about 12% 
of the total value and to about 214% 
of the total value when the entire 
metropolitan area is included. 


United States Experience 


Under our own war damage plan 
during the period from December 
13, 1940, to Tune 30, 1947, losses 
aggregating $1,274,000 were paid 
In the period from July 1, 1942, to 
June 30, 1945, (the period during 
which premiums were actually col 
lected) the total premiums were 
$245,921,053. The bulk of the losses 
occurred in Hawaii, Alaska and 
Pacific Islands. The total maximum 
hability§ was approximately 140 
billion dollars of which approxi- 
mately 23 billion or 16° was con 
centrated in New York City 


"War Damage to Property—Renort of Con 
rence presi ver by the Right Honorable 
her 939 


yee: 
| 
| | 
& 
9 
a 
f 
* The Economist. December 15, 1945 


In attempting to arrive at any that a dispassionate consideration is 
decision as to whether a plan is of little value in weighing feasibility 
feasible from a purely practical Rather it seems that once the pub 
standpoint, it, of course, is necessary lic is sufficiently aroused any ques 
to estimate probable income and _ tion of feasibility is foreclosed and 
losses. Any estimate of probable the only question is that of method 
total loss would be pure conjecture This is indicated by the statement 
because it would be based upon so in the Economist of September 14, 
many variables. Certain basic as- 1940—p. 343 to the effect that the 
sumptions are in order. For ex only limiting factor im any insur 
ample, it can be safely assumed that ance scheme against war risk 1s not 
large centers of population will be the monetary factor but the supply of 
the most logical bombing targets. materials and labor to make dam 
Experience in the last war indicated age good during and after the war 
no close correlation between the The article goes on to pot out 
number of war industries, the popu- that the argument against aggre 
lation and the incidence of bombing gate liability did not stand in the 
but did indicate that large popula- way of insurance schemes for marine 
tion centers were the ones most and commodity war risk insurance 
frequently bombed. Based on that This opinion later prevailed as 1s 
assumption the following figures are shown by the 1941 War Damage 
of interest Act of Great Britain 


Assessed Valuation of Selected Large Cities ' 


Real Personal 
Property Property Mixed Total 
New York . $16,954,000,000 $16,954,000,000 
(Chicago 5 $1,508,000,000 $266,000,000 7.527 ,000,000 
Philadelphia 2.759.000.0009 658,000,000 3,417,000,000 
Detroit 2,442,000,000 020,000,000 3.462,000,00) 
Cleveland 1,035,000,000 333,000,000 158,000,000 1,526,000,000 
Washington, D. 1,696,000,000 277,000,000 1,973,000,000 
San Francisco 729,000,000 553,000,000 1,282,000,000 
Seattle 257,000,000 103,000,000 360,000,000 


It should be stressed that the Who shall pay for damage? This 
above are only partially complete and raises the question of whether the 
are based on property subject to tax. cost shall be borne by the individual 
In addition they are based on as- property owner through premium 
sessed valuation which may be only payments, the Government through 
80% to 100% of full value taxes, or by a combination of both 

The following figures may also The German and the French laws 
he of interest in considering this recognize a_ responsibility of the 
problem. These figures are for 1938 government to pay indemnity for 
which is the latest date available destruction of all types of property 


Property Values in the United States * 


wroperty and improvements $166,027 ,000,000 
ng machinery, tools, et 11,250,000,000 
1.596.000.0000 
ities, including railroads, pipe lines, et 745,000,000 

of goods in hands of producers 2.267 000,000 
Stocks of goods in hands of « 885,000,000 
Stocks of goods in hands of consumers 39,453,000,000 


and machinery 


lealers 7 


$285,213,000,000 


This figure is undoubtedly very low as a part of the direct cost of war 
and based upon the additions made These acts make no provision for 
during the war and the inflation the payment of premiums and all 
which has taken place from 1938 to sums are paid out of the national 

date the figure is probably closer to treasury 
400 or 500 billion dollars In Britain the insured property 
In the final analysis, the experi- owner pays a premium for war 
ence of other countries indicates risk coverage on commodities and on 
business personal property. Free 


natinued 
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you’re invited to 
share a 


BUMPER 


F.. years, PACIFIC 
NATIONAL has been sow- 
ing seeds of Good Will 
among Agents and Brokers 
everywhere, and enjoying 
bountiful harvests. 

They, in turn, have 
reaped valuable Good Will 
from thousands of satisfied 
PACIFIC NATIONAL policy- 
holders. 

Good Will is good 
business. Let's work to- 
gether for a bumper crop! 


PACIFIC 
NATIONAL 


FIRE INSURANCE 
COMPANY 
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WESTERN DEPARTMENT + CHICAGO 
SOUTHERN DEPARTMENT ATLANTA 
* 
IN PRINCIPAL CI 
«COAST TO COAST 
* Economic Almanac for 1950, p. 87 OME on page 68 “a 
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AUTO TOLL UP 


UTOMOBILE accidental in- 

jury and death statistics com- 
piled for the first part of this year 
show an upward trend. In New 
York State deaths during the first 
hive months of the year increased by 
34 over the same period in 1949, 
There were also 8.969 more non 
fatal injuries during this period of 
1950. In Illinois there were 143 
auto accident deaths in June, 6% 
more than the 135 in June of 1949, 


POLICY CHANGES 


() BRING their form more in 

line with that now offered by 
independent companies, the East- 
ern Underwriters Association has 
drafted a proposed new broad-form 
extended coverage endorsement No 
5 covering water damage, steam 
boiler, glass breakage, ice, rain and 
snow and vandalism in addition to 
the present form No. 4 perils. The 
form includes a $50 deductible 
clause, will cost a little more than 
the No. 4 form, and will be limited 
to private dwellings of not more 
than four families. 

A number of important changes 
in the jewelers block policy were put 
into effect October 1. The new in 
land marine form covers damage to 
the building caused by theft up to 
10° of the amount of insurance on 
the stock at specific locations. Cov- 
eTage Is also extended to include loss 
from strikes, riots, civil commotion, 
windstorm, tornado and loss of mer- 
chandise in transit. Under a new 
rating formula there is provision for 
debits and credits based on the loss 
experience of the insured. In most 
cases the minimum premium require 
ments are lower 
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SUCKS 


HE Fire Insurance Industry 

in 1949 experienced its most 

profitable underwriting year 
on record. While there are several 
ways of measuring this success | 
think the simplest and easiest 1s to 
combine the losses and expenses into 
what is known as the combined loss 
and expense ratio. This is compiled 
by measuring the incurred 
against premiums earned and the ex- 
penses incurred with prenuums writ 
ten. The industry showed a com- 
bined loss and expense ratio (before 
Federal income tax) of 83.1% in 
1949—an indicated profit of about 
17%. This compares with 89.4% 
in 1948 and a ten-year average of 
95.03%. In other words the in 
dicated profit, before lederal taxes, 
was better than three times the 
ten-year average. 

During the first exght months of 
this vear fire losses throughout the 
country more than for 
the corresponding period last year 
and 314% than for the same 
period in 1948. However, 
figures do not certain 
tended covers such as windstorm 
losses in this category have 
been greater than in 1948. So it 
looks like underwriting results of the 
1950 


losses 


were 4.7% 


less 
these 
include 


and 


fire insurance 
will approximate the 1948 results, 


companies in 


when the combined ratio was 89.4% 
an indicated profit of over 10% 
than twice the ten-vear 


and more 


average. 


Underwriting Earnings Lower 


The casualty insurance industry is 
also expected to show smaller under 
writing profits. The combined loss 
and expense ratio for the industry 
last year was 91.8% and this year 
it probably will approximate 95% 
The ten-year average 93.0% 

So at the present time it 
that although underwriting profits 
will be lower in 1950 than last year, 
they will, however, be very substan 
tial. In addition, investment income 
will be higher. However, there is 


was 


appears 
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PRUDENT MAN THER FEMI 


another factor which has kept in 
surance stocks from performing as 
well as the industrials—namely, 
vield. At the beginning of the year 
a representative group of fire insur 
ance stocks yielded 3.50%. Such a 
yield is not too bad if the outlook 1s 
for appreciation in the market for 
the stock. However, when the indus 
try had just completed its most 
pre fitable year on record, the chances 


at the beginning of this year were 
better for a reduction in underwrit- 
ing earnings rather than for a 
further increase 

| have mentioned underwriting 
ratios which have to do with the 
insurance part of the earnings. The 
other main source of earnings is the 
income the companies receive upon 
their invested assets. Of course, the 
investment income will be substan- 
tially higher for both fire and cas- 
ualty insurance companies this year 
but the underwriting results usually 
determine the price performance of 
these stocks. For instance, the last 
real “big” years that the industry 


VINTON C. JOHNSON 
Vice President 
The First Boston Corporation 


had prior to 1948 and 1949 were in 
1934 and 1935, 
combined loss and expense ratio was 
91.0% and 88.30 respectively. For 


In those years the 


this two-year period the index for 
fire insurance stocks rose more than 
100% while the Dow-Jones indus 
trial stock index increased about 
45% or less than half of the in 
crease shown by the fire insurance 
company stocks 


Operating Results 


The aggregate operating results of 
eight selected fire insurance com 
panies are presented in table “B" 
In 1914 these companies were among 
the largest stock fire insurance com 
panies in the country and | believe 
today—35 years later——that they are 
all within the first 15 companies 
So it is safe to say that this group 
is representative of the type of com 
pany in which there ts a very good 
investor interest. 

The domestic stock fire insurance 
companies, which prior to World 
War I had shown only a very modest 
development, have since that time, 
this tabulation, re 


ported (1) a fairly 
? 


as shown by 
good underwrit 
ing profit and (2) a remarkable 


increase in investment income 
Moreover, during this time stock 
holders have been rewarded with a 
substantial and a fairly steady in- 
crease in cash dividends 

The adjusted under- 


writing profits of this group were 


aggregate 


particularly high in the years 1919 

1935—-1948—and 1949, as a result 
of substantial declines in loss ratios. 
Although losses were reported from 


(Cont 
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Insurance Stocks ntinued [he investment income of the 


ight companies increased gradually 


vear 

vhen evaluat t one exception (1935) in- 
wh under the t in theor estroent exceeded cash 
t mivests rust tund dividend payments and in every vear 


Table "A" 
STOCK AVERAGES 


Bests bur } 
Insurance 
Date kl x «k ex 
WOO wo 
“4 Mos 147.5 
144.1 203.4 239.5 
179.90 194] 
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Fire Insurance Executive 
AVAILABLE 


Fire Insurance Executive, with 25 years of nation-wide experi- 
ence in all forms of fire and allied line underwriting, loss settle- 
ments, procedure, managerial duties and operations, is available. 


Best of references from leading companies and individuals. 


Replies will be kept in strict confidence. 
Reply to box 1 16C 


ALFRED M. BEST COMPANY, INC., 
75 Fulton Street, 
New York 7, N. Y. 


underw rit ny perations im mine ol ip through 1930 and again trom 
the 36 years tabulated, net invest 1933 through 1949 when in the latter 
ment income wa therent to more ear the previous high yvear—1930 


net operating earnings exceeded cash 


dividend payments by a considerable 
margin. This is another factor that 
should be of interest to trustees 


Estimated 1950 Earnings 


I have mdicated that underwrit 
ing ratios for 1950 will probably 
approximate those of 1948. For this 
ol compames—at a 45% tax 
rate--the underwriting profit should 
ipproximate $25,900,000. Although 
it 1s a little dithcult to estimate what 
vear-end dividend payments of in 
dustry in general will be, | would 
issume that the net investment in 
come of these eight companies woul 
be not less than $46 mullion—-or 
total net operating earnings of about 
$72'. million. On September 15, 
1950 the aggregate market value of 
this group was $901,075,000 or ap 
proximately 12!) times estimated 
earnings for 1950. A year ago they 
were selling for 7.9 times latest pub 
lished earnings—two years ago for 
11.7 times and three years ago the 
figure was 13.4 times earnings. 

With dividend payments to stock- 
holders of this group of companies 
this, vear of at least $30,600,000 or 
1 more than in 1949 (but still 
only ot projected investment 


} 


it is reasonal 


le to expect 
increases =<dividends to. stock 
holders of tire insurance companies 


six months 


Excess Profits Taxes 


ibout excess profits taxes 


ind how wall such leg 


islation affect 


gs and dividend outlook 7 


the earn 
I don't know what specitic law will 
be enacted but | have heard that 


iverage earnings tor the vears 1946 


104 

through 1949 may be used as a base 

nyure phe average earning Le re 


taxes tor this group for the years 
1946 through 1949 was $54 million 
[his amount is substantially below 
our most recent figures and may 
atiect fire insurance company stock 
irices adversely. | have mentioned 
hat the recent market value was 
$901,075,000. This figure is 16 


times the base earnings calculated on 
the average earnings. This seems 


imply high and may be another rea 
son why insurance stock prices have 
not participated in the general rise 


experienced by many equities 


Best's Fire and Casualty News 


tha t thie that there mas 
na wa | times. Last year s 
‘ 
ialty 
| 
11.50 2342 28? 9 $028 within the next 
y il | 413.1 
Percent Change 
\\ hat 
3 26 


Another method for figuring ex- 
cess profits during World War II 
was based upon the amount of in- 
vested capital. Applying this method 
and the then prevailing rates to our 


particular group, the base figure 1s 
$62 million. At the present market 
these stocks are selling at 14™ 
this 
this figure 
the 


r 


times 
estimated bas« \gain 


is somewhat higher than 


hgure 


“times ¢ 


stocks 


usual rnings” figures 


insurance 


\ccording to the aggregate figures 
in table “B” the net operating earn 
ings after taxes in 1948 amounted 
to about this same figure. Best's 
Stock Fire Insurance Index in the 
vear 1948 varied from a high of 
236.3 and a low 195.4 as compared 
with 269.2 at the end of August, 
1950 
It should be noted, however, that 
under either method of calculation 
of a base earnings figure that present 
dividends to stockholders would be 
in 
for dividend 
This should be impor 
tant to trustees 


covered by a generous margin 
fact sufficient to allow 
increases. 


Adjusted Book Values 


While nothing has been said about 
adjusted book values or so-called 
liquidating values, it may be of 
interest to note that at the close of 
1949, the aggregate figure of this 
group was $1,105,866,000. So these 
stocks are selling at the present time 
for roughly 84% of adjusted book 
value. 


Based upon this very short analy- 
sis it would seem to me that fire 
and casualty insurance stocks should 
give a good account of themselves 
in the next six months in compari 
sion with stocks in general but I 
am not too optimistic about them 
While the supply 
of life stocks is not great 
that 
The vields on life insurance 


en the plus side 
there are 
several have fairly good 
market 
stocks are much lower generally than 
other insurance stocks but, in recent 
vears, life companies have demon 
strated exceptional growth and earn 
ittrac 
Moreove 


ing power and are therefore 
growth stocks 


two of the large life companies have 


tive a 


substantial interests in the fire and 


casualty fields 
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Forty years of factual appraisal service to 
America’s more conservative business insti- 
tutions. District offices in principal cities. 


loyd-Ih 


e| Thomas 


° 
INDUSTRIAL and COMMERCIAL 


IMPARTIAL VALUATIONS 
f 


PROPERTY 


4411.15 BAVENSWOOD Ave 


CHICAGO 


AGGREGATE OPERATING RESULTS OF EIGHT SELECTED FIRE 
INSURANCE COMPANIES 
(Not Consolidated) (Figures in Thousands) 


Cash Divi 


Percent of 


Adjusted Un Net Net dends Paid Investment 
derwriting Investment Operating to Stock Income Paid 
Year Profit ' Income’ arnings * holders in Dividends 
1914 $ 1,094 $ 8,453 $ 5,980 81.26% 
1915 5,968 13,446 5,980 79.97 
1916 4,085 13,004 6,420 77.17 
1917 11,489 0,456 76.59 
1918 12,341 22 288 7,340 73.79 
1919 24,322 35,771 8,866 7744 
1920 9 317 22 875 9 440 6963 
192 * 4,163 10,962 10,520 69.55 
1922 4,527 19.622 12.020 7948 
1923 5,764 21,593 12.810 80.93 
1924 * 3,595 13,040 13,112 78.82 
1925 *- 3,973 14,067 13,565 75.19 
192¢ * 1,922 16,12 14,090 78.07 
1927 8411 27,532 15,320 80.12 
1928 14.065 34,268 16,123 79.80 
1929 18,481 40,256 17,530 80.50 
1930 *. 2325 23,079 21,249 81.71 
1931 3,083 245 21,667 88.94 
1932 ety 16,083 17,728 91.24 
1933 13.113 29,869 14,644 87.40 
1934 16,309 33.709 14.929 5.80 
1935 R33 38.665 19,542 109.59 
1936 9 647 17.430 R20 
1937 11,791 33,899 19.211 86.90 
1938 10,498 19.252 95.290 
1939 R665 7 19,252 87.14 
1940 9 223 32,71 20,702 88.13 
1941** 6,850 1,674 21,702 87.42 
1942 R44 23.818 20,702 83.04 
1943 1700 35.059 71.576 RR 79 
1944 972 24.557 19,980 78.26 
1945 20.494 77.39 
2179 25.700 20. 880 7465 
1947 539 31,372 21.130 68.53 
1048 27.870 63.84 22,527 62.62 
19049 34.0385 Of, 5719 60.96 
SOO 
* Does not include realized or ed prof r s se es 
** Prior to 1941 Federal ir ¢ taxes im most instances were charged to adjusted underwr g 
profits: therefore to keep the figures my e we have charged the tax t inderwriting ‘ 
and subsequent years although actually the actice $ re ¢ tax to the tota 
f underwriting and investment i me 
1 Consists of statutory lerwrit t plus or F the t the ! 
earned Premium Reserve. Since 4 r lowance } at t tate 
for the indicated incurred Federal i e tax on ths 
? Including only dividends receiwed fr 
Indicates deficit 


statistics of the following companies 


surance Company, Great 


The foregoing data are based on 


omp 


ince 


is published by the Alfred M. Bes 
ny, Inc., Aetna (Fire) Tnsur 
Company, Continental In 


American 


Insurance 
Insurance 


Company 


( ompany, 


Hartford Fire 


Home Insur- 


ince Company, Insurance Company 


of North 
Insurance 
Insurance 


Ame ric a 
Company 


Company 


National 


Fire 


and Phoenix 
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The Glens Falls Group of Insur- 
ance Companies, through its 
own facilities and those of the 
Marine Office of America, the 
American Foreign Insurance 
Association and the Associated 
Aviation Underwriters offers 
insurance which covers ALL 
THE WAY. 


Old and Tried Organized 1849 


INDEMNITY COMPANY 
Gens Fells York 


INSURANCE COMPANY 
Glens Falls, N.Y. 


WAY 
= 
@ 
dnsurance Company 
GLENS FALLS NEW TORK 


HAVE a theory that most fire 
and casualty insurance agents do 
pay attention to 
housewives 


not enough 


women—particularly 
as prospects for insurance, as pros- 
pects for better public relations, and 
for the plain ordinary purpose of 
making more money. 

When I recently tried to put that 
theory to a test by making a survey 
among some 350 agents, I soon de- 
veloped an inferiority 
for these are a few of the comments 


complex 


| received : 

1. “In our part of the country the 
still the head of the 
family, as God meant him to be, and 
the wife follows behind f 

2. “What are you trying to do 
increase the divorce rates in this 
country 

3. “Why can’t you women leave 


husband is 


well enough alone ?” 

4. “There would be fewer divided 
homes if women would stick to their 
jobs and let men do theirs.” 
our part of 
country, thank heavens, 
wear the pants.” 

6. “Sure would feel sorry for you, 


the 
still 


5. “Down in 
men 


Ma'am, down here in Texas 


Housewives Are People 


[here were more along those lines, 
but fortunately most of the 225 men 
who took the trouble to answer my 
questions are conscious of the fact 
that this is 1950, not 1850, and the 
housewives are People 

Ignoring the few whose comments 
I have quoted, you may be interested 
in checking your own opinions on 
the subject of women with those ot 
some 225 of your fellow agents 

1. By far the largest number of 
agents agree that control 
80% of the family spending. 

2. They also agree that the in 


women 


surance security of the family is 
more important to wives than to 
husbands 
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ERNESTINE R. ROBIN 
Editor 

The Hartford Agent 
3. Most agents who say that they 
have at one time or another made a 
particular effort to sell women fire 
and extended coverage insurance on 
dwellings, and contents, the jewelry- 
fur floaters, the P.P.F., personal 
liability and burglary insurance, re 
port that their experience has been 
good. Yet out of the entire group, 
have ever directed their 
sales letters or newspaper adver 
tising to the women. Oi those who 
have, 63% had, “fair” results, 35% 
“good” results. 20 did not reply. 


only 23% 


This | Learned 


Now here's the $64 question that 
brought fire down on my 
head and through which I “‘learned 
men.” “Tf 
omen are the custodians of thei 
asked, “why do most 
agents usually try to sell the man of 


coals ol 


about women from 


homes,” I 


fiie tan first””’ Here are some ot 
the things I learned: 
1. Women can 
their minds 
2, Women 
Women are unreasonable 


4. Women 


never make up 


scare agents 


are putter otters 
Women waste time 
6. Women are stupid 
7. Women are selfish 
8. Women don't try to undet 


stand 
9. Women argue too much 
10. There’s not enougl 
mission to cover the cost of 


con 


elling to 


women 

11. Women resent paying money 
for insurance 

12. Women can’t grasp intan 
gibles 

13. Women have no initiative 

14. Women are not receptive t 
ideas 


15. Women 


are hard to talk t 


16. Women 
conscious than men 
17. Women 


conscious than men 


are less imsurance 


are more imsurance 


18. Women don’t understand 
values 
19. Women do understand values 
20. Women have killed more sales 


than they ever helped 


The Final Decision 


lo be perfectly frank, those rather 
harbed remarks were only side issues 
to the chief complaint which antict 
next and to 


pated my question 


which I received an almost unani 
mous “Yes.”” That question was: 
“Is tt true that most housewives 


final decision about the 
purchase of insurance to their hus- 
bands?” 


\ few brave souls disagreed, but 


leave the 


the percentage was so small that it 
had more ciphers attached to it than 
the national debt. 

I found that there is a close 
the 


race 


hetween gentlemen who said 


“ves” to my next query and those 
who said “no.” The question was 
“Does it offend husbands to have 
their wives solicited for insurance?’ 
“Ves,” shouted nearly 34%. “No,” 
thundered 42%. The cagey ones kept 
What Agency? 
Then we come to this one: By 


far most agents believe that wives in 
fluence 
to the 
but not the company or agency in 
which it 1s placed 
The majority 


their husbands’ decisions as 
amount of insurance needed, 


likewtse 


agree that the appearance of an 


agency affects women more than 
men 

\nd finally, bless their hearts, 
after it was all over, 144 brave souls 


stated that they agreed with my 


ed r he nrert page 
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Learned About Women —-Continved men, (3) who rarely 
women, but who say that when they or a washing machine without his 
theory that i would he well wort do, the results are good, (4) who advice! But a fire insurance policy 


while for agents to direct more of agree that the wife's influence on her something that should be more im- 


advertise to bny a refrigerator, a deep freeze unit 


their selling effort to women, husband's decision is great, that her portant to both than any household 
Thirty-four 1 inthrope stuck to cooperation is greatly to be desired, gadget—on that q1 estion she is con 
their guns and said “N The re but who admit they do little or sidered “stupid” if she doesn’t make 
mainder had no opimor nothing to gain her attention, find an immediate decision 


out her ice is, or her problems 


ot 
Hlere we have the rou situa iy that they preter to deal with the The big gripe ibout having to 
tion of a comparatively large group husband— the lack of an immediate make a second call strikes me as a 
of agent ittered er different decision—the I'll have to talk it pretty good indication that to a great 
parts of the ntry (1) who agree over with my husband” answer; yet | many agents “better public relations” 
that worn ntrol the spending of what's so strange about a woman is still simply a pretty phrase, some- 
mast the ‘ i hon 2 wishing to consult with her husband thing for the other fellow to worry 
“ gree that insurance securit ihout the purchase of insurance? about, but not yours truly. I wonder 
certainly wouldn't go out and 4 


visit OUR MODERNIZED STORE 


GREATLY 
ENLARGED 


New Complete] 
DEPARTMENTS RENOVATED 


Nothing new ever happens to your insureds? 


How would you know? Do you expect manufacturers, contractors, store- 
keepers, property owners and others to grab the telephone and tell you 
about their new lease, their new storage warehouse, a new contracting job 
or sublet agreement or a new property purchase? 

You're expecting too much! These people are too busy to buzz you every 
time something new comes up which necessitates an endorsement on named 
peril policies. Result? Unprotected insureds. These people need Comprebensive 
General Liability insurance. And you can put dollars in your pocket if you 
see that they get it. 

Why not take advantage of the sales hints described in a reprint of a mag- 
azine article on Comprehensive General Liability? Ask the Advertising 
Department for your copy. 


CASUALTY FIRE MARINE 


CUf2_ THE LIVERPOOL & LONDON & GLOBE INSURANCE CO. LIMITED - GLOBE INDEMNITY 


MPANY . STAR INSURANCE COMPANY OF AMERICA . THAMES & MERSEY MARINE 
150 WILLIAM NEW YORK 8, WN. Y. INSURANCE COMPANY LTD VIRGINIA FIRE & MARINE INSURANCE COMPANY 


ROYAL INSURANCE COMPANY LIMITED « ROYAL INDEWNITY VPANY ~ AMERICAN & 


FOREIGN INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE CO, 


LTD. » NEWARK INSURANCE COMPANY - QUEEN INSURANCE COMPANY OF AMERICA 
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MOVING AND 


of these 2-way insurance prospects? 


UNDREDS of thousands of new homes being built from 
coast-to-coast . .. and each one creates a double sales 

opportunity for you. 

One—new homeowners are aware of their need for fire 

and extended coverage insurance to protect their investment 


Two — sell them full contents insurance. They are con- 
scious of their possessions and receptive to your message. 
Offer them the use of our household inventory folder. 


Look around your own city today at the evidence of new 


dwelling construction. Ask yourself, “Am I getting my share 


of this new business?” 


Demand Increasing for 
Builders’ Risk Insurance 


More and more owners, contractors and banks want to know 
about Builders’ Risk policies which protect them against the 
danger of financial lowe by fire during all construction stages 

Keep your eves on activity by banks, trust companies, con- 
struction companies, contractors, materiale suppliers and 
architects for leads on additional opportunities to write 
thie coverage 

Remember, Builders’ Kisk Losurance gives you the “imaide 
track” for permanent meurance when buildings are completed. 

For further information, send for our Builders’ Riek folder. 
No obligation. 


FIDELITY & GUARANTY 


FE & G. INSURANCE CORPORATION 


Member: National Board of Fire Underwriters 


HOME OFFICES: BALTIMORE 3, MARYLAND 


Affiliated with UNITED STATES FIDELITY AND GUARANTY COMPANY [ hee | 
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EMPLOYEE PROTECTION PLAN 


RISTOL-MYERS 
nationally known manutacturer 
ethical 


Company, 
of proprietary and 
drugs, has since January 1, 1946 had 
in effect an employee benefit plan 
value of its 
economic far be- 
yond standard employee group cov- 
the plan are 
extended to emplovees without cost, 
the entire 


which in scope and 


pre VISIONS es 


erage. Benefits of 


company 
cost of its administration. 


assuming 


Liberal Provisions 
Provisions of the pl in, some of 
unique, are regarded by 
as “the most com- 


which are 
the management 
plete and liberal in all industry.” Its 
cover illnesses or accident 


involving disability of long or short 


benefits 
duration, unemployment and death 
The plan replaces one which had 
been in effect for many years and 
which provided some benefits free 
to employees and others for which 
employees paid for in part or in full 

Features of the plan which have 
been termed revolutionary are those 
covering long term and permanent 
disability. More liberal than standard 
group coverage are a number of the 
benefits applying to hospitalization 
and medical care. This part of the 
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plan set up for the first time m im 


dustry a substantial allowance for 


nursing 
pendents are also eligible for medical 


services. Employee de 
care at an extremely low cost 

Composed of four parts, the plan, 
under Section 1, covers accident and 
sickness benefits for short term, long 
term and permanent disability ; un 
der Section 2, a broad schedule of 
payments for medical care; Section 
3, life insurance, and Section 4, un 
employment benefits 

Short term 
allow for full salary payable for a 
maximum period of six weeks, after 
a regular 


disabilitv benefits 


three months service as 
full-time employee. Long term dis 
abilitv benefits would commence at 
the end of the sixth week of in 
capacity and range from five weeks 
at 50% of salary after one vear o 
service to 100 
salarv for 20 years or more of serv 
ice. Permanent disability benefits, 
pavable after ten years of service, 
call for 20% of regular salary with 


2% vear «ft 


Sav of 


weeks at 


a increase for each 


active service bevond ten vears to a 
top of 50% of salary for 25 or more 
vears of service right up to the re 
tirement age of 65. Minimum pay 
ments would be $50 monthly 
the maximum $500 per month. Bene 


and 


fits under these provisions are sub- 
ject to adjustment for any payments 
made to an employee on account of 
workmen's compensation insurance. 


Medical Care 


Under the medical benefits sec- 
tion of the plan, provision is made 
to defray, either by direct payment 
or by employee reimbursement, the 
cost of attention 
necessarily incurred because of sick- 
accident or disease. The fol- 
lowing items are covered: Hospital 
accommodations and services, sur- 
gical operations, physician’s visits, 
laboratory and X-ray examinations 


medical care or 


ness, 


and nursing services 

Reimbursement for cost of medical ° 
care is available to employees after 
three months’ service under the fol 
lowing For any 
disability, semi-private hospital ac 


schedule : one 
commodations at a cost not to exceed 
$14 per day and a total cost of $420; 
hospital service charges (other than 
charges for room and board, nurses’ 
fees or physicians fees), $100; sur- 
gical attention, $225; physician's 
care at $5 per hospital or home 
visit and $3 per office visit; labora 
X-ray examination, $25; 


tory and 


nued on the next page) 


\ 


Employee Protection——Continued 


nursing services, $300 If 
hospital accommodations are availed 
of, the first benefits do not 


apply Instead, the total hospital 


private 
two 


charges, including special hospital 
must be paid by the em 


then 


rvice ‘, 
ployee Reimbursement 1s 
made according to a schedule which 
runs from $24 for one day to $304 
for twenty-one days of confinement 


and thereafter at the rate of $8 
per day. Reimbursement will not 
exceed a total amount of $520 tene 


fits under physicians and laboratory 
x ray 


Ing services 


examinations and nurs 
$50 


and 
are subject to a 
deduction 

An employee dependents are 
benefits 


of $3.50 


surable under the medical 


section at a monthly cost 


for one depend nt and $5 per month 
for two or more 

Insured dependents are entitled 
the 
imounts as 


to medical benefits on same 
terms and in the same 
are provided for insured employees 

Life 
plovee 
or 


lar salar V 


verage for em 


S15, 


wmisurance ¢ 
ranges from $1,000 to 
ipproximately equal to regu 
Each full-time 


employee automatically becomes in 


regular 


sured upon the completion of three 


months of active service with the 


Ompany 


If the company discontinues either 
temporarily or permanently the serv- 
ices of a regular full-time employee 
hecause of lack of work, he is en 
salary 
for periods ranging from four weeks 


titled to 


50% of his regular 
for ot service to a 
weeks for 10 or 
vears of service, with a mim 
mum benefit of $20 per week and a 
maximum of $100 per week, subject 


six months 
maximum of 50 


more 


to adjustment for unemployment 
benefits under state unemployment 
insurance acts 

For many years prior to the in 
ception of this plan the company 


had 


group insurance, covering life, sick 


made available to its people 


and accident and hospitaliza 
well a The 


ife insurance was free to all regular 


tion as a pension plan 


employees ; the pension was paid for 
in part by the individual employees 
ind the the 
the accident and hospitalization in 


balance by company ; 
| 


surance was paid for entirely by the 


mplovees 


Plan Underwritten 


It was not felt the protection was 
Many 


com 


is adequate as was desired 
offered by 


studied but none seemed 


plans insurance 
panies were 
broad enough. Therefore; it was de 


cided to write their own program and 


PENSION CONSULTANTS 


then secure an insurance company 
to underwrite as much of it as was 
Occidental Life Insurance 
California 
underwrite certain parts of the plan 


possible 
Company of agreed to 
Bristol-Myers itself underwrites the 
short term disability and unemploy 
ment benefits. The pension plan, un 
derwritten by 


Aetna site 
Insurance Company, continues in 
effect as before 


Because the plan was new and 


the 


many parts of it were without pri 
the 
right to change or even abandon all 
or any part of it at any time. To a 


cedent, company rese rved the 


large extent, the success or failure ot 
the plan depends upon the coopera 
tion of the employees If it is abused, 


it must obviously be curtailed or 
abandoned. However, it is not felt 
that this will ever be necessary 


CALIFORNIA HEARINGS 


Hk California insurance depart- 
hearings on the state’s 
workmen's compensation rating pro 
have been 


gram postponed The 


San Francisco hearing previously 
scheduled for September 19 will be 
held November 13 and the Los 
Angeles hearing has been changed 
from September 21 to November 16 
Subjects to he include 


the premium discount plan and vari 


considered 


ous retrospective rating plans 


BOWLES, ANDREWS & TOWNE 


CONSULTING ACTUARIES 
Employee Benefit Plans 
RICHMOND - ATLANTA 


Miles M. Dawson & Son, Inc. 


Consulting Actuaries 
Experienced Consultants and 
Advisers on Pension Plans 
1014 Hope Street 
Springdale Conn 


100 Boylston Street 
Boston 16, Mass 


JOSEPH FROGGATT & CO., INC. 
CONSULTANTS 
EMPLOYEE BENEFIT PLAN 
ACTUARIAL EVALUATIONS 
74 Trinity Place 
New York 6, N. Y. 
Whitehall 4-7440 


THE PENSION PLANNING CO. 
Actuaries 

The Leading Independent Consultants 

for Employee Benefit Programs 

! and Profit Sharing Plans, 

Hospital zatior 


ling Pensior 
Group Life Insurance 
Surgical and Medical Care 
30 Brood Street, New York 4, N. Y. 
Digby $9595 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Pension Consultants 


116 John Street. New York, N. Y. 


JACK J. SMICK, F.C.A.S. 
CONSULTANT 
Pension & Employee Benefit Plans 
38 PARK ROW 
NEW YORK 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
524 West 57th Street, New York 19 
Telephone Plaza 7-6612 


THE G. GILSON TERRIBERRY CO. 
Established 1929 
Consultonts on 
EMPLOYEE BENEFIT PROGRAMS 
G Terriberry FP Sloat, FSA 
N.C. Terriberry T. Blantley, ASA 
R D. Collins Stephen Stewart 


230 Pork Avenue, New York 17, N.Y. 


WOODWARD, RYAN, SHARP 
& DAVIS 
PENSION CONSULTANTS 
& ACTUARIES 


4) PARK ROW 
NEW YORK 
Telephone BA 7.444} 
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KNOW LEDGE 
ISN’T ENOUGH 


OW this 


with 


many 
magazine are satistied 
their income?’ How 

want to increase it? If you knew how 

to increase your income, would you 


reading 


many 


be willing to get out and work to 
get that increase? 

I want to review how effective 
selling can help you get that increase 
You notice | 


there's nothing new in effective sell 


said review —frankly 
ing. If you're looking for an 
wav to make a buck, vou're 
My method only 


But results are 


easy 
last 
wasting your time 
works if vou work 
guaranteed 

You heard talks 


selling; but how often after those 


have many 
talks have vou and your friends said, 
“I'd like to see that that 
way in my town.” or 


guy sell 
I'd like to sec 
and sell.” or “That 
stuff’s all right on the platform, but 
it won't work; that 


able to teach it, but 
him get out 


you can't sell 


way.” 


This Man Does It 


\ friend of 
way 


that 
He is 36 vears old, weighs 196 


mine ts selling 
pounds, is about 5’ 9’ tall 
ordinary looking 
graduated from 
1935 


just an 

guy. He 
lufts 
starved to 


was 
College in 
death 


and nearly 


for the next 
should I say 


Like 


nections, 


two vearTs s¢ lling or 
not selling imsurance 
most of had no 


con 


he has bought no one’s 
business. Last vear he qualified tor 
the million dollar round table im lit 
insurance. This vear in addition to 
his life insurance he 1s writing about 
a quarter of a million in general in 
surance 

According to my standards that’s 


a mighty good record for a man 36 
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JOHN ADAM, JR., C.P.C.U. 
The Central Manufacturers’ 
Mutual Insurance Co. 


vears old. And there is no unusual 
hitch or gimmick. For the past eight 
vears | have been closely associated 
with his business growth. I have 
watched him develop and I have 
learned to respect his ability. | want 
to outline some of the characteristics 


which make him a great salesman 


As I discuss each characteristic, say 
to vourself, “Is that 1? Do I do 
that 7” If the answer is “N@Q,” ask 
vourself, “Why not?” 

What are the 
successful salesman 


1. A 


characteristics of a 


jood salesman doesn't sell 
Agents have been urged b 
some companies, some spec ial agents 
to take a policy and peddle it up one 
street and down another. You know 
“Sell 50 policies during the next 
month—contest ends black 
Friday the 13th. Winner gets a 
handsome autographed oil painting 
of the company’s president.” 


But a good salesman doesn't sell, 


he buvs. His job is to discover what 


his prospect needs and then help 


him to fill that need. That sentence 


is one of the fundamental keys to 


effective selling. Find out what your 


prospect needs and help him fill that 


need you let 


he has 


hn d you won't have 


(nice your prospect 
a need that should 


to sell him 


see at 


You only help him buy the best pro 
tection to fill that need 

It's a attitude 
isn't a tug of war between the buyer 


matter of Selling 


two are not 
Both are 


ud the salesman 


working at cross purpose 
working to find the best way to solve 
his protection needs. If you can’t find 


an unfilled need i need that vou 
o basis for 
Never forget this 


buver's 


can fill better there is 1 


Move on 


vou are the issistant 


Confidence 


2. A good salesman is a confident 


salesman. He has contidence in him 


selt and he inspires his customer's 


contidence The singh hivgest 
product an insurance salesman sells 
is confidence 


How do 


Hiow do 


you gain self-confidence 

confidence ? 
don't 
ow what yor alking about, it’s 
r to be 


mspire « mfidence 


you 
lirst is knov 


Inspire 


lf you 


confident or to 
But there’ no 


correlation between the amount you 

w and your il o sell 
Knowledge isn't enoug! 
I know under 


cyclopaedias of knowledge but 


Ariter 
sell their weight in cotton bat 
Knowledge in 


worthle Ss 


cant 


ting your head ts 


you know how to 
1 


ow ledyt 


une ss 
present that kn Confidence 
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Knowledge 


out of one of those interviews and 
' y when you know thought, “I should have said “i 
ale pre sentation 


you know! 


es have you called 


The Presentation 


r prospect without Iirietly here are the five points 

vi were voing to that should be covered in a presen 
now it 1s you tation 

say something, then , 1. Why? Tell your pro pect why 

ething; maybe some you have come to see him. Answer 

will lead to an oppor this question from his viewpoint. 

ile. Mayhe You are not ready to call on him 


A comprehensive 
automobile liability policy for 
individuals who own private 
passenger cars. Presently 
available in most states, this 
new policy is 


TWELVE POINTS BETTER. 


Ask the representatives of these companies, 


How many times have you come 


EXECUTIVE OFFICES 
GENERAL BUILDINGS 
PHILADELPHIA 


until you can give a convincing 


answer from his viewpoint 

b. Identify yourself. Tell who you 
are and who you represent. Note that 
this is the second point ; not the first 

c. Tell how you are goin to help 
solve his need. How your product 
will fill his need 

d Tl estimomials Who folk wed 
your advice ? Someone with the same 
need as Mr. Prospect’s 

e. Summarize the benefits to him 
Minimize the cost 

(ne more word about planning 
your interview. Many, many insur 
ance salesmen refuse to admit to 
themselves that successful inter 
views must be planned. Of course 
it’s true that there are some natural 
salesmen just as there are ‘naturals’ 
in any field. But naturals are the ex 
ception Successful careers are not 
built on exceptions 

Do what vou will, but let's be 
honest with ourselves. Consistently 
successful interviews come only 
when your presentation is prepared 


before the interview 


Enthusiasm 


3. A good salesman is enthu- 
siastic. You may want to help the 
prospect to buy, you may have the 
knowledge, you may have prepared 
your interview. But without the fire 
of enthusiasm your sale will be only 
half baked 

Someone has said: “To be en 
thusiastic, act enthusiastic.”’ But how 
do you act enthusiastic? You don't 
act, you feel 

I-nthusiasm is closely tied to sin 
cerity. Neither can be effectively put 
on. You cannot live a lie. You must 
feel and feel sincerely that you are 
helping your prospect and your 
customers. Answer this question to 
yourself—honestly—"“Do teel 
that you can fill the protection needs 
of your customers and prospects 
better than anyone else ? Do you have 
the facilities to give them the broad 


est protection at the lowest cost’ 


Can you add to the policies a service 


worth more than your com 


mission? If your answer ts a hearty 
ves, show it! Let vourself go—vour 
customers and prospects will cate! 
some of vour enthusiasm; it’s con 


us. If your answer—honestly 


urself some new com 


News 


| 
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\ 
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is no, get \ 
Best's Fire and Casualty 


panies; get yourself some new train- 
ing; get yourself a new you. If you 
still can’t completely sell yourself on 
the benefits that you and your com 
offer to Mr. and Mrs 
Prospect, do yourself and the in 
surance industry a favor. Get into 
some business that you can believe 
business that you can be 


pames 


in; some 
enthusiastic about 


After the Sale 


4. A good salesman sells after the 
sale. You walk down Main 
and notice a good-looking brown hat 
in the window of the Knox Hat 
Shop. You need a new hat. The old 
fedora is pretty seedy. Still—it 
would go another season. You read 
the ad in the background about fine 
tailoring, individual styling, long 
square ovals, oblong ovals, 
round ovals—all kinds of ovals to 
fit any kind of head; you shrug and 
think, “That’s what they all say.” 
But ‘you need a hat so you walk into 
the store. The clerk shows you a 
couple of hats, he tells you that the 
Knox people chose the fur from 
only one rabbit out of every 14. You 
listen—in one ear and out the other 
You see one you like, you buy. You 
pay your money and put on the new 
hat. 

Then the clerk comments 
how well it looks on you, he repeats 
that onlv one in 20 can afford the 
quality of this hat, he points out 
again the fine tailoring, the quality 
of the felt. Now vou're listening and 
it isn't going in one ear and out the 
You're not resisting. Yo 
ind you want to believe that 
The real sell 
after the sale 


street 


ovals, 


sales 


ith 
bought 
vou made a good buy 
ing begins 

in at a good jewelry shop 
Watch 
has paid for a piece 
of jewelry. Watch how carefully 
the salesman handles the /uvyer's 
jewelry. Watch him put additional 
value into that piece of jewelry by 
it the workmanship and 
sale is made. Watch 
a box that 
were 


TrOW §©6salesman 


after the buyet 


pointing 
class after the 
jewelry in 
as if it 


him put the 
displays that jewelry 
the Kohinoor diamond 
Why? 
Jecause your customer resists 
selling before the sale. After the 
his resistance has gone. He 
wants to believe vou. He’s waiting 
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This gold circulates. 


ATLANTA 


It is not buried at Ft. Knox. 


Cotton is a means of livelihood 
merchant, the processor and many others. Safeguarding 
all these are the insurance companies and their agents, 
the binder which holds together the structure. 

half a century of working together 


has proven the worth of both. 


"= COTTON INSURANCE ASSOCIATION 


WHITE GOLD 


to the producer, the 


Almost 


GEORGIA 


NEW YORK + COLUMBIA + MEMPHIS + LOS ANGELES + HOUSTON 
RALEIGH ° MONTGOMERY * JACKSON * DALLAS * FRESNO 


confirm his judgment 
out and tell 


buy, to 


for you to 
He's anxious to go 
other about his 
demonstrate his purchase, 


people 
ves, to 
sell other people on you and your 
product 


Explain the Sale 


The real selling begins 
sale; that’s the time you make 
custe enthusiastic salesman 
for you and your product. After 
your prospects and customers buy 


after the 
your 


mer an 


and pay for a policy or a program, 
then spend some time telling them 
what they bought and why they 
bought. Will they listen? With both 
ears! Will they tell others’ Try it. 

5 A sale sinan 
knows you can't 
until you collect a 
can't collect a premium 
make you can't 
until inter 


can t 


jood insurance 
collect a commission 
pre mium; you 
until 


make a 


you 
a sale; sale 
have an 
interview 


you you 


have an until you 


a call 


make 
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by 
) 
\ 
f 
| 
| 
Continued pege 24 
37 


AND GENTLE 
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j 

4 

« 


In 9 cases out of 10 the evidence is the same— people are guilty of starting forest fires. 


tiways he careful. Hold your match tll it’s cold—then pinch it. Don't throw lighted 


arett ari, or pipe ashes on the ground or out of car windows. Crush them out 


FOUNDED IN 1819, the Actna 

Insurance Company takes its name 

Drown your cambhre. then stir and drown acain trom the tamous volcano, which 

“though surrounded by flame and 

smoke is itself never consumed.” 

From that day to this—through 

wars, conflagrations and depres- 

ALTNA INSURANCE GROUP sions—no policyholder has ever 

suffered loss because of failure of 

an Aetna Company to meet its 
obligations. 


AL TNA INSURANS + THE WORLD FIRE AND MARINE INSURANCE CO 


CENTU Nb MPANY STANDARD) INSURANCE CO) OF NY 


CONNECTICUT 


This edvertisement also appears — in color—in TIME, NEWSWEEK, PATHFINDER, 
U. S. NEWS ond WORLD REPORT. W. Ross McCain, President 
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CLAIM MEN aad PRODUCERS 


HE company that develops 
the best relationship and co 
ordination between produc 
tion and claim service, other things 
heing equal, is the one that will sur 
The converse is 
lack of that co 


operative climate in any company 


vive and pre sper 


equally true and 


will destroy it 


Danger Signals 


The: business of this country, its 
progress and intricacies are self 
evident 
that insurance has kept pace 


and become an 


It should be equally patent 
with 
important, and m 
indispensable cog im all 


aspects of our economy. It does not 


deed an 


follow, however, that private enter 
prise has established an imalhenable 
right to this 
necessary to observe the mroads of 


business. only 
government into life and workmen's 
compensation insurance, and also to 
observe the operations of the Massa 
chusetts \utomobile 
Insurance Law, to realize that we 


Compulsory 


cannot afford to be sanguine as to 
the attitude of the public towards 
Our neigh 
least in 


government imsurance 


hor to the north, at one 
province, has gone much of the way 
in this regard 

The SEU A decision is a warning 
to those who wish to see. Just as the 
right to tax is the power to destroy, 
the regulation of rates is the power 
to control and, indeed, to absorb 
Phe producer must not only cultivate 


the market he presently enjoys; he 
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W. K. LLOYD 
Vice President 
Maryland Casualty Company 


under 


must, im fact, present-day 


concepts of government in 
fight to retain that market 


very 


many 
quarters 
Che 


pensabilitv. of 


and indis 


in all of its 


MHportance 
msurance 


lose T 


ramifications brings it 
to the field of public utilities, and to 
i position of public trust, and, when 
we speak mn terms of public trust, we 
think in terms of 
in that 
of the mundane tediousness 
work in 
claims can be 


interest and in 


must service 


There is magi word 

that could characterize our 
both production and 
transformed into 
deed 


customer and claimant and the pub 


romance if our approach to 
motivated by the 
this at 
factor 


he generally is 


spirit of service. Moreover 
than 


will fortify our 


other 
this 


itude more any 


right to bust 


ness and can make our position im 
pregnable 
claims are the 


Pythias of the 


Production and 


Damon and insur 


industry. Claims, as a 


dian of the 


ince guar 


companies’ purse 
strings in properly disbursing up 
ward of 60° of the industry's un 
derwriting has a 


sibility 


income, respon 


both from the standpoint of 


economics and public relations of 


vital importance. A smart, aggres 


sive and at the same time broad 


visioned claim organization, which 


can pay what it owes promptly and 


levelop in the process friendship for 


will, if atforded the 
tull opportunity to do so by 


the madustry 
pro 
duction, develop wholly its share as 
i partner in the enterprise of msur 


Area of Common Effort 


(Quite obviously, the operations, 


training, responsthility and philoso 


phy 


of producers and claim men 


differ in many respects: but the 


their common effort ts be 


coming much broader, and the end 


result, the goal ot the team, 18 


becoming and more clearly 
mddivisible 

are the fundamental duties 
laced upon claim men by the pub 
hic an the legitimate exeTcise of tts 
rights with regard to 
what is the 


claim man’s ability 


our industry, 
and measure of the 
is a pre requisite 


position on the in 


to asserting his 4 


surance team 
Phere are manv of them. but they 
reduced 


been beautifully to a 


clear working summary. These du 
ties are 

lirst, know 
tracts. To know para 
graph and phrase by reading them 


often, carefully and thoughtfully and 


the policy con 


each clause, 


by discussing them with associates 


in daily work. For only by living it 
work be done well 


Io further education and ability by 


daily may the 


cultivating energy and interest in 


know that for 
clam men the height of 


studies and work. 7 
ibility and 


ext page 
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Claim Men ntinued 


achievement is the acquisition and 
demonstration of a knowledge of 


real values in the conduct of claim 


practice 
All the Facts 
Second to le arn and record 
promptly in our investigations, all 
the facts needed for decision as t 


the company’s obligations. This, be 
cause a lack of basic mtormation 
ibout facts fails to afford a= safe 
foundation for decision and action, 
ind thus results im inaction or 1 
ufvised action. The obtaining and 
recording probably of all necessary 
facts ts of the greatest importance in 
claim work because facts are the 
ihsolute prerequisites to the next 
two steps namely, decision and ac 
tion 

Third, to make a prompt decision 
first by considered, impartial, ob 
yective and thorough study of the 
established facts; second, by ther 
yplication to proper standards of 
policy interpretation; and, third, by 
open-minded, courteous, and at 
tentive consideration of the claimant 
public. And then to follow decision 
with action without delay 

Fourth, to speak and act fully 
fairly, frankly, and forthrightly in 


neyotiation idjustment or dental 


settlement or defense. To pay the 
price required for our success and 
that of our company by constant and 
sustained effort, by sticking to the 
job, by holding fast to fundamentals 
ilways. To explain decisions and 
action, whenever  practicable,—to 
smooth the way 

Fifth, to build character and good 
repute, to take pride in our com 
panies ind im our jobs lo preserve 
our imdividual good names and 
those of our companies, knowing 
that they are always more valuable 
than money To strive always to 
reach and keep an objective view 


gs and other people, so 


that we may lose thought of self in 
domg our work in the service of 
others 

\nd, finally, a true sense of 
decency, propriety and good taste 
is indispensable and the supreme 
test of the quality of our work 

The pri ducer is the spearhead of 
the business and the guardian of his 
clients’ individual needs and protec 
tion He neither over-sells nor 
under-sells his product and he ex 
plains in layman's language the 
coverage afforded and, more impor- 
tant, he explains any lack of cover 
we which mav be unavailable or 
not purchased by the insured after 
full information with respect thereto 

It has been said by an eminent 


jurist that manv insurance contracts 


$a ne mber ot the local community in which he does busine SS, 
has grown up with its people His 


the ient--in most cases 


clients, therefore, rely upon him for good counsel, sound insur 
mee y" tection, and dependable service. In taking this fact into 
eration the Royal Exchange not only lends the agent its 


consi 


long well seasoned experience 
tf assist him to broaden his prestige, pr wide the nght coverage 


ind fo increase his business 


promptly and equitably 


11) JOHN STREET, NEW YORK 


Representation in Principal Cities of the United States 
end in Moet Countries Throughout the World 


Roval Exchange Group 


ROYAL EXCHANGE ASSURANCE parovipenr Fine INSURANCE COMPANY 
Edward W. Elwell, United States Manager TH* STATE ASSURANCE COMPANY, LTD 


but renders excellent co-operation 


Furthermore it meets all claims 


CAR AND GENERAL INSURANCE CORP... LTD 
. 


are conceived in pleasure but that 
the fruits of the commitments are at 
times delivered with somewhat less 
enthusiasm 


A Joint Effort 


This observation, happily, is 
rapidly becoming a circumstance of 
the past, and this is due to the fact 
that the industry realizes that the 
writing of the policy is but the first 
step in the relationship and that the 
proper delivery of the promise by 
performance becomes the joint effort 
of producer and claim man 

It must be kept constantly in mind 
that claim settlements are our only 
product, and that prompt, fair, and 
satisfactory claim settlements are the 
best advertisements, not only for 
individual companies, but also for 
the entire msurance industry and 
the philosophy on which it is 
founded. It is repeated, for emphasis, 
that the area in which the claim man 
and producer work together in pro 
viding the service the company has 
undertaken is broadening to its full 
horizon and the close meshing of 
their joint efforts is now recognized 
as the necessary objective of com 
panies that propose to survive 

Space precludes a fuller explora 
tion of the vast field in which pro 
duction and claim can unite into a 
formidable front for the prevention 
of any further inroads into our in- 
dustry, and for the legitimate ac- 
quisition of the wealth of insurance 
business that this country will in- 
creasingly offer to those equipped 
mechanically and morally to accept 
ind service it. It may be said, gener 
illy, that production and claim must 
operate as a team which can crys 
tallize only through the abilitv of 
both, recognized and respected by 
each 

The tools of everyday business 
ire, primarily, discussions between 
producer and claim men of all 
claims that may present difficulties, 
or avoidable irritation to the public 
For example 

1. Every notice of a claim coming 
to the producer should be promptly 
transmitted to the claim depart 
ment. Much can be lost through 
delaved investigation, and this is 
i prime source of litigation. Law- 
suits are perhaps our greatest waste, 
in time, money, and good will 
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2. When a claim is made and 
coverage is doubtful, the producer 
could ease the way for the claim man 
by so notifying the insured, so that, 
if the final decision is “no cover,” 
claim and production have the sup 
port of each other and can better 
satisfy the insured 

should never be 
issued by claim without consultation 


3. A disclaimer 


with production. General considera 
tion of the over-all 
in certain require an ante- 
dated endorsement or other equit 
able treatment. 


Situation may, 


cases, 


Non-waiver Agreements 


4. Non-waiver agreements are a 
happy solution for companies in their 
desire to be helpful and fair without 
abandoning legitimate rights yet to 
be developed, and should, 
proper circumstances, used in 
close cooperation with production 


under 
be 


5. Claim should keep production 
constantly advised as to knowledge 
which has been developed with re 
yard to risk, 


pos! 


undesirability of a 
for only by so doing can the 
tion of those entitled to protection 
at proper rates be preserved trom 
prejudice by unworthy insureds 

In short, since the philosophy of 
the industry is largely reflected and 
given life through its handling of 
claims, thereby presenting a por 
trait of insurance in action, produc 
tion should know what claim is doing 
and claim should make it its busi 
ness to see that this is so. 

It is unthinkable in these circum 
stances that claim and production 
There 
corps which 
is the greatest source of both pro 
tection and strength 


can each go its separate way 


must be an esprit de 


In the Early Days 


Historical background has not 
been wholly conducive to this close 
relationship and to the mutual re 
spect between claim and production 
that is so vital to present day needs 
In the early days of life, marine and 
fire, the claim operation was more 
or less mechanical and not difficult 
of easy and friendly disposal. The 
problem was simple and _ entirely 
free of complications 
hability 
for example, 


day 


modern 
contracts, 


Howe ver, 
and surety 
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Does Carry 
the Ball 


You probably won't find any of our 
directors, officers, field men, engineers 
or department heads active on the grid- 
iron this fall, but we do play the game 


with you 


. . « fairly and squarely. Our 


goal is to help you get more business 


. . . keep more business. 


When the strategy calls for developing 
new types of coverage for your profit, 
we'll carry the ball! And, when you 
signal us that you're having trouble 
tackling a difficult underwriting prob- 
lem, we'll be glad to run interference for 
you and help you make the goal. Yes, 
The Kansas City has the youthful vigor 
and long experience that makes a win- 
ning team! To whip your sales and 
underwriting problems, get in a huddle 


with your Kansas City field man . 


OF 


write, or wire the home office today. 


Aine Compony 


KANSAS CITY Fixe and Warine \ 


INSURANCE 
KANSAS CITY, MISSOURI 


quite a different problem 
facets of disposal are many, 


present 
and the 
varied, and technical. 
Nevertheless, it has been only 
through hard experience and un 
flagging effort that those 
work slowly 
pressed forward from a 
distinctly in the rear 
Managements of companies are 
rapidly recognizing the 
hidden reservoirs of service to be 
found in their claim organizations 
and are taking the necessary action 


in claim 


have and painfully 


position 


hitherto 


COMPANY 


to estabieh the equality of that 
function with other major depart 
ments, as a necessary adjustment for 
a full and rounded operation 

It is 


similar 


sincerely 
and 


suggested that a 
prompt 
the claim responsibility and service, 
in those 


re ognition ol 


where it has not 
already been granted, by the field 
producers generally, will not only 
weld an unbeatable combination but 
will produce and hold a quantity and 
quality of business heretofore un 


paralleled. 


quarters 
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In 1886 a tablet was placed on Fort Crailo 
erroneously stating that the house was built 
in 1642 and was supposed to be the oldest 
building in the United States, but neither of 
these claims was correct. Though the exact 
date is not known, the present structure was 


probably built soon after 1704 and a rear 


FATED ona 
the garden. a Brit 


Pr Richard 


T vrthplace of 
Doodle 


wing added about 1742. The house was evi 
dently intended as a stronghold for the 
ire eighteen to twenty inches thick 
and there are loopholes for muskets. During 
the French and Indian War it was used as 
General Abercrombie's headquarters 
Atter belonging to the Van Rensselaer 
family for many years, in 1924 Fort Crailo 
as offered to New York State It is now 
maintained as a museum by the State De 
partment of Education 
The Home through tts agents and brokers, ts 
Ameria leading insurance protector of Amer 


toan homes and the homes of American mdustry 


* THE HOME « 


Company 

Home Office: 59 Maiden Lane, New York 8, N. Y. 


Rensselaer tan 
Hudson in the t 
name kKilaen Van! 


mond merchant of A 
acquire his property in 13 f \ bear the initials KVR. and The Home Indemnity Company, an affiliate, writes 
k Hod ' bed Casualty Insurance, Fidelity and Surety Bonds 
t exe the dat 4 
vright 1950. The Home Campeny 
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= h sur 
itched remforcements from 
join General Abercs ter for 1 
the attack on Ticonderoya in 1758. To th , 
lively your rer tomed to dap 
spurt of kerv | nned t rds of 
PYankee Doodle,” adaptit toana 
long p in Purope Eventually 
ever tt derided Yankee had last tory vovay ind ner ed } Id ny 
laug! fow Yank I) alt rallyin until his patr nst p if lud d more tl in 
rv during th lution and bhecas ace dis rof the Dutch West 
2 India ¢ iny, the patroon never saw hi 
ny | her utter vast estat wi h he named Crail 
ai rican Cr \ | t administered it by 
lusty chanted “Y neans of letters to | nt 
rendering troops laid d Among the earl ttler a pastor 
| Fort Crailo where Yanh Dood! Domime Megapolen ent t rdminister 
wl ed toha ind perf rm divir e for 
| t! t nk ot the tor him and al used as h 
laer 4 lthy dia near the te Fort Crajl 


from other Fields 


READING FOR PROFIT 


HERE'S a 
everything 


technique for 
even for reading 
Here 
some simple suggestions for getting 
your money's worth (and much 
more) out of a trade publication : 


a business paper are 


1. You must make 


time 


your reading 
Selective and thoughtful read- 
ing is your best single source for 
keeping abreast of the fast changes 
that 
Effective executives (and salesmen ) 
thinkers 
deposits must be made in your bank 


characterize today’s business 


are creative Continuous 
of ideas if you are to keep drawing 
on it. If not 


store new ideas, you will become the 


vou do continuously 


victim of creeping mental starvation 


Read Purposefully 


2. Learn to read purposefully 


You cannot gain much help fron 
passive reading. Reading for profit 
calls for a two-way flow of thought 

the printed page becomes valu- 
able only if continuously and 
consciously ask, as you read, “How 
can these ideas be applied to my 
business ?” 


you 


3. “Shop” each issue and use a 
pencil. Go through the pages, mark 
for detailed reading articles whose 
subject matter is of immediate and 
special interest. Mark things to he 
clipped later. Watch for quotes for 
your sales presentation, nuggets for 
sales bulletins, program features for 
vour sales meetings 
cial-interest articles im 
learn how to skim other articles 


Read the spe 
But 
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A. R. HAHN 
Managing Editor, Sales Management 
4. Reach for principle An idea 
originated by someone else may not, 
at first glance, seem applicable to 
vour business. But if you define the 
principle involved, you may spot a 
clear and direct relationship to some 
problem that is plaguing you 
5. Never under-estimate the im 
portance of reading a-field of your 
own industry. The older your in 
dustry, the more “‘sot” in its 
as a result of tradition, the 


Ways 
greater 
the opportunity for increasing sales 
through ideas representing a fresh 
and original approach. 


6. Sure, tear it up! Almost every 
issue has in it material which you 
do not need today, but 
tomorrow or next month. When 
finished reading, tear out 
things that deal with routine prob 
lems and file them under appropriate 


may need 


vou've 


headings. (Examples 
“Sales 


‘Point-of-Sale 


“Closing 
Material,” 


Ideas 


Sales,” sulletin 


Promotion 


7. Ask for reprints. Many of the 
features which have wide applica 
bility are reprinted for distribution 
at nominal That 
can place them in the hands of your 
distributors, 
branch managers, with minimum in 


cost means vou 


issociates, your your 


convenience 


&. Write to the editors 
lication will he 


A pub 
helpful to 
you express your reac 
tions to articles, if you tell what's 


more 
everyone if 


ur mind. letter of re 


Sporise inquiry helps the editors 
subject matter and decide 


to select 


on treatment tor tuture issues 


9% Ii vou're associated with a 


small company, do not neglect read 
ing about big companies on the as 
sumption that their operations are 
ind too 


one 


too big costly for 


you to 
adapt small idea, selected from 
an entire program, may 
worth diamonds 


issues 


turn out to 


as a relerence 
source of It may not 
tackle a 
You 


and stu 


pecial jobs 
be necessary for you to 
from the 
by the 


cesses ot others 


| roblem ground up 


can errors 


Build a Source File 


11. Don't neglect to read the ad 
vertising In printed 
business 


almost any 


medium, especially in a 
paper, the 
of the 


editorial 


advertising is as much a 

news and the service as 
pages 

tf ads can 


Judicious clip 
build a 
l-products source file 
the booklet surveys 
pieces of literature 


SETVICES 
And many 
and other 
offered in adver 
will supply you with thou 
dollars’ worth of 
market data either free or at nominal 


tisements 


sands of basi 


wealth of your read 
will 
issociates both up and 
down the line of organization 

13. Beware of the 


habit An 


1 on the next pace 


a ticles whi 1 
wip vou 
ir 


‘read and for- 


idea is worthless 


get” 
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Reading for Profit. Continued 
until it is put into action. When 
you spot an adaptable idea, do some 


thing wnmecately te implement ts 
ippheation to your own business 

\s we've listed these pomts, we 
have assumed that you subscribe 


wholeheartedly to the theory that 
practical business ideas are trans 


terable tron 


you making the the 


18, are 


ory work for you and yvour business 


We have only seratched the sur 
face of the possibilities for increas 
ng ethcoency by adaptation loo 
many of us are walking the floor 
hoping lightning will strike, and 
we'll come up with something brand 
new and orginal that wall embody 
ure ack promotion possibil tres 
Such flashes of venus come very 
eldom imdeed but thousands of 
other, les pectacular idea ire 


mediately available for the recog 
mition and the appleation 
I've been told } 


idea tor pac kaging 


the candy business. A pen company 
developed a new and better sample 
cast utilizing the form and principle 
worked out by a notions firm. A 
drug products firm opened 2,300 
new accounts by taking over a ten- 
dav trial plan after observing the 
way such a plan worked in the pub 
lishing | ness. Do not the se simple 
example the wisdom of 


continuous prospecting, a more pur 
posetul seare 


h for tested plans that 
selling efficiency 


Clearing House 


In its greatest common denomi- 
nator, a publication is, after all, 
istly a clearing house of ideas. Its 
whole reason for being was ex 
pressed by Thomas Carlyle when he 


said, “That man is the most original 


who is able to adapt from the great- 
est number of sources.” The sources 
are available. The job of adapting is 
our 

Reprinte {roe sics, ~Mamagement, 386 
t rt A New York 16, N 


A copy is 
yours for 
the asking- 


brahure outhoes the 


Thus 
profit possibilities of the tran 
chose market It also tells how you 


cancut the paper work for thes ty pe 


of business to a minimum by sell 


ing Providents complete package 


ONE APPLICATION—ONE POLICY 


and only 
ONE MONTHLY PAYROLL 
DEDUCTION 


plovee, (2 


to provide (1) Accidental Death and Dismemberment Benefits for the em- 
) Aconent and Sickness Disability Benefits for the employee, (3) Hos- 
pital Surgual Benefits for the employee and his dependents. (Dependency cov- 


crage optional with the individual emplovec.) 


BROKERAGE BUSINESS SOLICITED 


am 
PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


CHATTANOOGA 


-ROTECTION | 
LAN 


/ 
PRovibeNt Litt AND ACCIDENT 
Company 


prod hing proudent peonle timce 18857 


RATING PLAN 
DEVELOPMENTS 


HE credit and surcharge rating 
plan of the Multiple Location 
(the 


Service (ftice so-called Escott 


plan for rating multiple location fire 
risks) has been approved for use in 
Minnesota and Mon 


special committee of the 


the states of 
tana I he 
New York Fire 
Organization, which was trying to 
work out a multiple location rating 
plan which would compromise the 


Insurance Rating 


ditferences between those of its mem 
bers who favored the Escott plan 
and those who opposed it, has re 
portedly been unable to resolve the 
differences. In this case, the New 
York Insurance Department will be 
on the appeal by 
from the approval 


required to rule 
some companies 
of the plan 


Che deductible fire insurance plan 
of Chubb & Son has been approved 
by the New Jersey Insurance De- 
the twentieth state to 


action. In Pennsylvania, 


partment, 
take this 
where the plan has been filed, oppo- 
sition to it has been expressed by 
Kenneth B. Hatch of the Fire Asso- 
ciation Group and others 


The manufacturers’ output policy 


of the Atlantic Mutual Companies 
has been approved in New York 
State. A sunilar plan independently 


filed by the Aetna Insurance Group 
had previously been approved. 


SUPPORTS RATE LAW 
REVISION 


FFORTS of the Texas Insur- 

ance Committee and other in 
terested parties m sponsoring legis 
lation to amend and modernize the 
casualty rating laws have the sup 
port of the Texas Association of In 
surance Agents. Proposed legislation 
the Board of In 
ommussioners ot Texas to 
rating plans 


would authorize 
surance ( 
ipprove retrospective 
tor workmen's compensation, auto 
mobile and public habilitv, singly or 
in anv combination. During the last 


ten years workmen s compensation 
retrospective rating plans have been 
the 


plans 


iuthorized by the board, but 


ward’s right to approve such 


beet challenge 
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taking leading part in fire prevention 


| 
- 
| 
\ 
¢ 
‘ 
hes. neta autnonities, service 
‘organizations, fic groups, manufacturers, mer- ble, 
This community leadership program is helping 
toreduce the fire losses—which were $67,563,000 | 
in 1949.N-R-M agents, through more than 300,000 
pieces of fire Prevention literature, direct mail 
Campaigns and ne ore 
fighting the nation’s fires, 
i 


Underwriters’ Laboratories, Inc. Listed 


Low Pressure Carbon Dioxide Type 
Fire Extinguishing Systems 


ECONOMICAL, EFFICIENT 
FIRE PROTECTION 


from a single storage tank 


standing contribution to modern fire fighting 


C-O.TWO now adds another « 
C-O.TWO Low Pressure Carbon Dioxide Type Fire Extinguishing Systems 


Carbon dioxide stored in bulk under low pressure, means greater fire protection 


tor your larger size fire hazards at less cost 


Flexibility is the keynote of these new type C-O-TWO Fire Extinguishing 


Systems the low pressure carbon dioxide storage tanks range in capacities 


from one to fifty tons, and can be operated as straight manual, partially automatic 


or tully automatic systems 


Flammable liquids, electrical equipment, storage and manufacturing processes 


made firesafe from a single low pressure carbon dioxide storage tank 


can all be 
It tire strikes the system quickly goes into Operation and the fast-acting, non- 


damaging carbon dioxide extinguishes the blaze in seconds 


COMPLETE CARBON DIOXIDE FIRE PROTECTION 


With chis new addition C-O. TWO offers complete, fully ipproved carbon dioxide 


hire protec hand portables wheeled portables hose units, high pressure 
cylinder systems and low pressure storage tank systems. Whether your fire pro- 
tection problem ts a tactory, mill, warehouse, power station of research center 
you have the s e of the best type equipment for the particular fire hazard 
comerne 

Let an exper ed C-O-TWO Fire Protection Engineer help you in planning 
ip-to-date, tully approved fire protection now before fire strikes. Complete free 


information an ptive literature available on request. Get the facts today! 


C-O-TWO FIRE EQUIPMENT COMPANY 
NEWARK 1 © NEW JERSEY 


Sales and Service in the Principal Cities of United States and Canada 


| Monthly Fire Losses 


AFFILIATED WITH PYRENE MANUFACTURING COMPANY | Hation 


IRES destroyed an estimated 

$49,878,000 in property in the 
L'mited States during August, a de- 
crease of 0.55 from fire losses of 
$50,150,000 for the same month a 
vear ago. The August total, reports 
the National Board of Fire Under- 
writers, represented a seasonal de- 
cline of 5.9°¢ from the July figures 
which amounted to $52,980,000 

This shyht drop in losses scarcely 
atiected the steadily rising trend in 
fire destruction for the year. Losses 
for the first eight months of 1950 
were $469,975,000, or 4.8% higher 
than the estimated losses for the 
same period of 1949 

For the 12-month period ending 
\ugust 31, 1950, the total estimated 
loss is SO88,962,000, an increase of 
2.4% over losses of $672,685,000, 
for the 12 months ending August 

These reported losses under fire 
insurance policies include an allow- 
ance for uninsured and unreported 
losses 

\ comparative table of fire losses 
over the past twenty-four months 
follows: 


1948 1949 


September $49,945,000 $49,678,000 
October 51,845,000 48,914,000 
November 52,949,000 53,116,000 
December 69.397 000 67 279,000 
1949 1950 

January 57,926,000 58,823,000 
February 62,424,000 58,340,000 
March 67,218,000 72,468,000 
\pril 55,290,000 61,605,000 
May 54,162,000 58,765,000 
lune 51,787,000 57,116,000 
luly 49.592.000 52,980,000 
August 50,150,000 49,878,000 

Potals $672,085,000 —$688,962,000 


CONSTRUCTION COSTS UP 


national average construc 
cost index maintained by 
the American Appraisal Company 
showed a rise of 12 points to 498 in 
the second quarter of this year. The 
base of 100 represents 1913 costs 
ind the all-time high of 504 was 
reached in October, 1948. Factors 
causing the imerease are given as a 
continuation of rises in lumber prices 
ind wage rates plus a rise in brick 
and cement prices in certain locali 


| ties. The index reflects conditions 


in thirty typical cities across the 
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& FIRE CONTROL 


IF AN ATOM BOMB FALLS 


A 


you'll have nothing 


COMM pans exccutive, 
to worry 
bomb 
drops on or within a half mile of 
your plant. But if you're 
that limit, advance planning agatnst 
blast, burn, incendiary, and radia 


about oan 


outside 


tion can many lives 
Since experience with atomic blast 


know 


save 


effects is limited, executives 
little protective 
But basi 
program are the facts that: 

1. The A-Lomb burst ts seen be 
tore the explosion is heard 
2, Major A-Bomb casualties re 


relatively about 


measures to a protective 


sult from fire 
3. Nuclear 
likely 
hysteria than casualties 

The protective measures fall into 


radiation trom the 


bomb is to produce more 


four categories 
1. Immediate 
event of a surprise attack 
2. Advance protection within ex 


measures the 


isting facilities. 

3. Advance planning in new plant 
construction, 

4. Over-all shelter protection 

If a plant suffers a direct hit, lit 
tle, if anything, can be done. How 
saved out 
in the 


tine 


ever lives can he 
side the immediate blast area 
short 

when the explosion ts seen and when, 


many 


interval between the 


a split second later, it 1s heard 


Immediate Action 


Employees should be told in 
vance 

a If out of doors 

Do not look in the direction of the 
explosion which will be indicated 


For October, 1950 


a sudden increase of the 
general dlumination 

It you can reach shelter behind a 
tree, around a corner, im a doorway, 
in a step or two, do so immediately 
lurn away from the light and 
crouch 

lt in the open or at shelter 1s 
more than a few steps away, drop to 
the ground instantly. A second, not 
a nunute, means the ditterence be 
and death. Curl up and 
attempt to bare arms, hands, 
and clothed 
This will not protect agaist 


but 


tween lite 
shack 


neck face with your 


iy 
body 


itial le 
Wiitial muctear radiation, may 


help in reducmg tlash burn 


tiold your curled-up position for 
hae 


at least ten seconds Imumeciate 


danger ts then over 
Z. If in a building or at home 


Drop to the floor mmediately with 


your back to the windows or open 
doorways. 

underneath a desk, table, 
Such action wall shield 


Crawl 
counter, etc 
you against splintered glass due to 
the blast wave. It may protect you 
against flash burn but 


deadly radiation if within the 


not against 


lethal 
range 

\void windows or doorways for 
at least one minute after the explo 
sion, since the shock and re 
blast effects 
air shock, splintered glass, et 
after the ex 


Wave 
sultant falling debris, 
con 
tinue tor some time 
ploston 


The 


ing are 


safest places inside a build 


the interior portions. Keep 


as close to these as possible 


Phe atomic bomb is primarily an 


incendiary weapon. In Hiroshima 


hi 
and Nagasak1 fire and burns ac 


counted ately ) at 


the total yement should 
prepare » tak yreat num 
ber burt un ind tire 


fighting 


guarded by being pl dom under 


vyround shelters heavy con 


cTete 


ures which 


l 


would 


gests that “adding 
trat 


ing or new 


concrete walls woul 
the 

2. Wire glass, plus h 
securely 


wire screening 


window frames, is ted as a 


partial measure of protection against 
Methods 


such as pasti 


splintered glass used for 


conventional bombs, 
of the vlas 
\-bomb 
reintorced con 
thick 


muslin over the surface 


are meffective with the 
3. Blast 


crete tw ve 


walls of 
inches and se 
cured to keep from overturning will 


he effective in reducing damage te 


essential equipment such as trans 


formers, 
\\ he re 


tern plated son 


generator t 


new 


tective mea 
] Locate 
three 


trom 


Mies 


Protective Measures 
‘ 
An analysis of the structure 
reveal the weak points, and 
steps should be taken to strengthen 
4 
Weapons,” sug 
racing and shor 
rse remtorced 
nythenmy 
inch-mesh 
Continued n the ert pede 


most publicity and has created wide 


Atom Bomb— Continued 


2. Avoid extensive use, m new 
construction, of brick ind soother 
« irge amounts ot 
glass which become dangerous mis 
sile n the blast, and which, as 
debris, serve to block the streets at a 


critical tune 


tal ale ground plants with 


\ ita wove 
ntents should he 
tructures without open 
fire ¢ ent fan 
lustria houlkd be housed in 
tructures capable of withstanding 
the blast at bout half a nule from 
the pat of explosion, Underground 
tructs nerete walls two 


feet thick would provide this pro 
5. fire-resistive design in all 


new construction 


Effects of Radiation 


The nuclear radiation of 
i atin blast ha received the 


pread fear in the minds of American 


Management can help allay 


these fears and short-cut wholesale 
panic that might add significantly to 
the confusion and loss of life, 
Deaths from nuclear radiation ac 
counted for only about 15° of the 
fatalities mm the Japar ese bon ibings 
In terms of the immediate nuclear 
radiation from an atomic explosion, 
protection may be gamed im taking 
shelter mmmediately behind some 
structure or a pile of dirt within the 
second of seeing the atomic flash 
“ince the lethal range 
mately 4,200 feet) is greater than 
the half-mile distance in which total 
destruction from the blast takes 


place, this action may save lives 

Residual rachation though not an 
mmediate problem, may develop 
ifter the explosion It occurs after 
the blast effect, flash burns, and imi 
tial nuclear radiation have taken 
their toll. Residual radiation 1s dan 
yerous only if personnel are exposed 
to its effects over a period of time 
or aif the radioactive partic les should 
enter the body. There is one funda 
mental that must be understood in 
regard to any attempt to reduce resi 
dual radiation. That fundamental 1s 


“When you rid surfaces, clothing, or 
objects of radioactive particles it 
does not destroy this radioactivity ; 1 
only transfers it from one place t 
another. It ts therefore important 
that arrangements be made prior t 
decontamination for the disposal ot 
the radioactive wastes. Deep burial 
in the ground Hr at sea is the safest 


Other Precautionary Measures 


Phe list of protective measures 
also includes steps to be taken in 
dealing with residua! radiation as tt 
affects personnel, food and water 
clothing, equipment and buildings as 
well as the general plant area 
Shelter construction should include 
provisions for lighting, ventilating 
equipment, first aid equipment, emer 
yency rations, drinking water and 
other necessary facilities. These 
measures and further technical in 
formation will be developed more 
fully in a forthcoming study soon 
to be released 

Based on training lectures and publicati 


Ator Energy Commission, the hand 
k The Effect f Ator Wear 
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The New 


Allstate Insurance Company Building 
Home Office - Chicago 


ALLSTATE 


Insurance Company 


Specialists 


in Automobile Insurance 
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Sound Protection 


for 
Every Shipper 


The Marine Office of America has, since 
1919, served shippers—great and small— 
in the specialized field of Marine Insurance. 
Today it stands forth as one of the country’s 
leading underwriters. 


It offers every shipper: the skill and know- 
how that comes from long, specialized expe- 
rience...the convenience of 20 offices across 
the country...and world-wide claim-settling 
facilities. 


When you represent the Marine Office of 
America it means unquestioned strength— 
soundness—and security for your assureds 
... increased premiums and greater prestige 
for your agency. 


Talk it Over With Our Nearest Office. 


These seven leading insurance companies 
compose the 


Marine Office of America: 


* THE AMERICAN INSURANCE COMPANY 
* AMERICAN EAGLE FIRE INSURANCE COMPANY 
* THE CONTINENTAL INSURANCE COMPANY 
* FIDELITY-PHENIX FIRE INSURANCE COMPANY 
* FIREMEN’S INSURANCE COMPANY 
* GLENS FALLS INSURANCE COMPANY 
* THE HANOVER FIRE INSURANCE COMPANY 


MARINE OFFICE or AMERICA 


HOME OFFICE: 116 JOHN STREET, NEW YORK 7, NEW YORK 


ce 
Py “4 WESTERN DEPARTMENT SOUTHERN DEPARTMENT PACIFIC DEPARTMENT NORTHWESTERN DEPARTMENT 
Insurance Exchange Building @ Canal Building 140 Sansome Street Colman Building 
Chicago 4, Illinois New Orleans 12, Lovisiona San Francisco 4, California Seottle 4, Washington 
a ed SERVICE OFFICES: Atlanta + Baltimore * Boston * Cleveland * Detroit * Houston * Jacksonville 


Los Angeles * Louisville * Philadelphia * Pittsburgh * Portland * Richmond * St. Louis * Stockton * Syracuse 


ALL CLASSES OF OCEAN AND INLAND MARINE INSURANCE 
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ELLING TIPS 


om the HOME 


OFFICE 


SELL THE COLLECTION 


Shih. virtual absence of collection 
th nm recent ears has 


heen a godsend t " runce 
igre reat unl have 
breve rdened ith the 

extra t ‘ t probler 
Avent ld t thr me 
f their bh t guard 
sinst 

ectt 
t the vorsening 

enera 

hree i t i these 
lectior thre telep ‘ 
vent w eryt in 
i wl re t these 
ist vhen he I] 
| 
r! 1a whet ct 
thy at thre 
r he pretet 


AN OPEN FIELD 


F YOU were to ask most of your home 
owning clents whether they have the pro 
tection of a residence boiler insurance pol 
icy, you can be quite sure that the answer 
would be “No And it isn't because they 
think they don't need it The truth of the 
matter is that very few home owners are 
familiar, even casually. with this type of in 
surance Many of them don?t even know it 
exuats, simply because residence boiler in 
surance isn? generally pushed by egents 
This fact gives you « definite advantage 
if you are among the few who are smart 
enough to cash in on i Here you have 
e field almost devoid of competition, yet 
you heve a real service to sell, one that is 
readily accepted once the protection of ered 
s made clear to the prospect. In addition 


once you sell a residence boiler insurance 
involves little wort for you there 
atter The ¢ y is usually written on @ 


three year basis and the premium is reason 
able 
A most important point ¢ emember when 
discussing this verage with your clients 
s the free inspection service afforded by 
tried selling 
@ residence boiler insurance policy lately 


compary engineers Mave 


WISDOM 


NOWLEDGE unquestionably 
| power, but standing alone, 
it is as worthless as a million dollars 
in the bank is to a man dying of 
thirst in the desert. It is not how 
much we know but how we use our 
knowledge that makes all the dif 
ference between satisfactory and un 
Wisdom is the 
nstrumentalitv that uses knowledge 


itisfactory living 


for the development of man and the 
glory of God 
rthwestern Mutual Fire As fation 


SELL BLANKET BONDS 


ON'T put your customer in a position of 

choosing the employee to be bonded 
Sell him a@ blanket bond covering all em- 
ployees. It is often thought that only those 
having access to the company's money 
should be bonded. However, this is not the 
case, as nearly any employee can cause 4 
loss. For example, a night watchman in the 
warehouse of a large shoe manufacturer 
stole over $18,000 worth of shoes in a period 
of a few months,—The Marylander 


WHO WILL LOAN THE 
MONEY? 


USINESS interruption imsur 
ince is among the most import 


int forms of insurance because it 


protects profits. There are chances 
Consequential 


of enormous loss 


losses from a fire may far exceed 


the property damage. This contract 
insures loss due to interruption of 
business hecause of damage to prop 


ertv bv fire or other stipulated haz 


Your prospect can usually borrow 


oney to rebuild. But, who will 


ike the loan to pav continuing 

penn se r make up his lost profits 
those profit 

look at those businesses listed bv 


TAKE INVENTORY 


OU as an insurance agent, lke 
Y all retail merchants, should take 
a stock inventory. Go over your 
stock of insurance policies, dust off 
those salable items, and see how 
much vou have to offer vour clients 

First, take a look at a staple item 

automobile insurance. Here you 
can provide legal liability and medi- 
cal payments coverages in a variety 
of 817¢s Follow the lead of your 
local grocer and feature the large 
economy-size package high limits 
ot protection at small additional 


cost 


And while you are selling your 
staple line, borrow again from your 
grocers technique and suggest other 
products which you feel your client 
needs What could be better here 
than comprehensive personal liabil 
ity protection! Bring it to the front 
of your shelf where it can be seen. 
Use advertising enclosures when 
mailing policies and soliciting re 
newals. Visualize what your income 
would have been had you sold one 
of these policies with each automo 
bile policy. Not only would you have 
increased your commission but you 
would have forged one more link 


in your clients’ chain of protection 
Fireman's Fund Record 


THEY LIKE TO DO IT 


GOOD salesman can make @ good liv- 

ing in the insurance business. A good 
sales manager can make an even better 
one. A good salesman relies pretty much 
on his own efforts to make his sales. A 
good sales manager converts his customers 
or clients into unpaid salesmen for him 

It isn't difficult to get your customers to 
become salesmen for you. !f people like 
you they are always willing to help you 
If they like the way you do business, they 
feel that they are doing a favor to their 
friends as well as to you, to recommend 
you to their friends. Most people like to do 
something for someone. It makes them feel 
good inside 
The Travelers Protection 
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3 The General Agent 


This month HARRY HAZARD shows store 


owners the sensible way to stay in business. 


In quick, clear illustrations in this 
month's issue of THE AMERICAN PRO.- 
TECTOR (excerpts on right) HARRY 
HAZARD portrays the dangers which 
threaten the lives, property and income of 


any retail store. 


Here again, using HARRY HAZARD, 
their Sales Symbol, American Agents seek 
to sell Accounts of Insurance . . . not in- 


dividual policies. 


(a 


The American leserance Co. «The Columbia Fire lasurance Ca. 
Bashers indemaity \eseraace Co. The Jersey Fire Gaderwriters 


1. De you know about keeping fire 
insurance in step with fluctuat- 
ing values? 


2. There is an easier way than this 
to protect yourself against bur- 
glary. 


4. Don't let this happen to you. Keep 
your insurance in line with to- 
day's values. 


6. It's an ill wind that damages your 
store and contents. 


7. Shipments by mail showld be in- 
sured 


8. Sprinkler leakage or water dam- 
age may ruin stock and other ma- 
terial. 


© The American insurance Company 
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FIRE LIABILITY CASE 


if States (Court of Ap 
i tw me decision, 


has reversed the District Court rul 
ene ise. 
} © the nstrict Court had he 
eT | the oly 
‘ re nsible 
for a fire cing in Mu 
te 

roe! rpretatin tl 
lon as the t th irtie 


ACTUARIES 
& ACCOUNTANTS 


CHASE CONOVER & CO. 


AUDITORS AND ACCOUNTANTS 


135 SOUTH LA SALLE STREET 
CHICAGO 3, ILLINOIS 


Telephone Franklin 3868 


HARRY S. TRESSEL & ASSOCIATES 
Certified Public Accountants and Actuaries 
10S. LA SALLE STREET CHICAGO 3, ILL 


Horry M ALA Wo Gillette CPA 
Wollman SA Kelly 
Reber! Murray 


ra 
Franklin 2-4020 


Wolfe, Corcoran & Linder 


Consulting Actuaries 
Auditors and Accountants 


116 John Street, New York, N. Y. 


WOODWARD and FONDILLER, Inc. 


Consulting Actuaries 
Insurance Accountants 


$24 West 57th Street, New York 19 
Telephone Plaza 7-6612 


WOODWARD, RYAN, SHARP 
& DAVIS 


Consulting Actuaries 


41 PARK ROW, NEW YORK 
Telephone Barclay 74443 


ALL INCLUSIVE CONTRACT DANGEROUS TRENDS 


LUE CROSS--BLUE STAR N THE first quarter of 1950 
B:: Portland, Mame (formerly pret was an increase m New 
Maine) has of- York State of 19° in automobil 
ered a complete personal accident accidents resulting in personal in 


verage to its sub jury and a jump of 24% im the 


Fatal 


Hospital Service 


ckre 


eribers and their named depend- number of persons mjured 


ents ll in one policy handled by ties, however, were held at approxi 
me company, through one agent and) = mately last vear’s level according 


¢ place of premium payment. This to Motor Commissioner 
Fletcher 


ntract was mad 
automobile accidents the frst 


chicle 

ailable Sep Property damage costs ot 
her 15 by the Vermont Accident 
Rutland, Ver quarter are up more than 354% over 


Insurance Compat 


the corresponding quarter 


DEPARTMENTAL ACTIONS 


SURVEY of reinsurance trans- 
Avi s between United States 
carrier ind foreign companies is by the 
Commission for early 


Hk. hearing on multiple location 
tire insurance rating, scheduled 
Virginia State Corporation 
hemg made by the Department of September 
Commerce. The department is seek has been held over until October 
ing to measure the effect of such 30. The manufacturers’ output pol 


transactions on the balance of inter icy has been approved for use in 


national payments Indiana 


ACTION DISPLAY 


NEW animated fire prevention display is now available to agents 
Phis IS” x 24" x 11” display, when plugged into either AC or Dé 
it, sl bu home with firemen directing two streams 


inging action ot the fire, smoke and 
produces a scene as startling and real as an actual raging fire. It 
‘ g an agency window and cause him to thimé 
re 
i wura tor bur l’revention Week as well as for vear-round use 
is an ¢ itcher for a Woot er. In addition to the main display, 
there are tw sets of easeled Wings pre vided te pive idded warning 1 hire 


surance 


| 
q ihicated that it 
oa stood that the lar rd assumed re 
{ : 
i 
| 
K map 
68 suma- Toe 
dangers as well as to urge action m providing adequate =_—_—~€ 
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WHY SELL ACCIDENT INSURANCE? 


IRST an agent should sell BENJAMIN H. GROVES | have beet 
Chicago Manager transfers due t 
Life & Accident — over 25 years and ure won the 


Travelers Insurance 


accident imsurance 


first question by the prospec 

tive buver aly Llow much 
needed income comes as the It profitable initially nd accident imsural s hi 
Wile te permanently. To illustrate : Suppose 


an agent sells $100 a month in pre The Id 
lA 
mitums for a period of five vears. We ; e Ideal Approach 
ssume a lapse ‘10% a 
ideal wr 


fuss and worry —to waste time 
energy to protect and ¢ 


3°) and go merrily on our way witl 
ir and a commussion 


oncern fo } 
me Ccomcern tor the alert salesn 


What is the yreatest thing mitormatior 
world? “Religion,” si he 1 1 , = Commi sical condition. 
$300 ance carned., 

owns a car, 
ment to environment, insists 103. on it expire 


sociologist ; “Distribution. $3943 that cannot he 


hey are all wrong the tera? an really want 
\ if i 

Furthermore 


it Is earned income rather 1 
remium account will be $4,914 | 
cause of the by { lucts. | ry S100 


mnissions earned wall 


the economist 


unearned mcome, the income © 


morrow, of next month of | \ 
Just as long as there must velo Inf S40 com 
at wo just so long ther Mission cent 
need for accident insurance , on wife, son or daug S10 com 
same percentage ot lapse 1s 
mission and istla \ Cominits 


uned : 
SOO. Ody ly erage one out of 


Increased Hazards 
six accident olders wall 


Nor is it true that the hazards t nails 2 867 come 
It ist Third an 


mcome are decreasing 


ane 
Ik ACTOSS 


dangerous to wa 
intersection today than rived by hi | lly and men 


through the woods in early pio tally 
davys—-surrounded b No matte 
wild beasts and in 23 vei be 
Street” 1s not a mi become th 


hours were never so val still times 


business time never counted fe © Make no mistake as to the per rut 
mucl never has the accident | istet of this busimess—vou only 
chase been so TE need to ask any veteran insurance 


Second an agent shoul ll ace went and he 
} persisted for 20 to 25 and 


can cite cases that ha 


dent insurance 
property for him to own vears 
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the 
wee 1s 
ch. The a 
in and wall secure 
to oceupation. phy 
| 
mount of ite msur 
hether the pr pect a 
when the msurance 
n tact, there is little 
irnedd it the iles 
| 
; 
he 
| 
ete howe he 
1 q 
matter ho we 
‘other mar there are 
ee when any agent is “in a 
nothin cl tor hin hi 
les tall hore } nd he know 
v “bore” his prospect He need 
ve i change t new people 
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Accident Insurance? ntinued ilso in principle—rarely does he 


carry adequate protection to mini 


Soheitation of accident insurance mize the damage he does. 
will do the job and do it with profit [here is no substitute for accident 


to everyone concerned—no possible insurance 


objections can be advanced that can Only through accident insurance 
net be truthfully and effectively can a man solve the problem of 
inswered—-and-—the resulting “bat- minimum instalments to pay for an 


tle of wits” gives that needed tonic iceident. Yes, you are going to have 


it dif u up and buoys you up in accident. How do vou want to 

gives you new zest for work and iv—C.O.OD. or prepaid ? kemem- 

new zeal for living ber that accident is a cheat—he is 
bourt mm agent should sell ace no respecter of time, plac e, or indi- 

dent meurance because there ts no vidual 

fi le substitute There is no substitute for accident 
(only through accident insurance  imsurance 

can man cope with economic death Only through accident insurance 

\cendent ire “cheats They do canaman solve the problem of quick 


not select the thrifty, the careful, recovery. When the worries of to 
those wh have means to pay. An morrow are added to the worries of 
pecter of time it today, then men break physically 
does not give the man time to pre ind financially. Economic security 


pare oat gives no warning. Thus prolongs life and its enjoyment 


there is no substitute for acerdent im no mecome plus worry over bills and 

urance the future--how can a man recover 
(only through aceident imsurance quickly 

can a man solve the problem of his Sell accident insurance then be 

careless neighbor. Fighty percent of cause 

ll accidents are the fault of the Ist-——-There is a basic and in 

other fellow. In this high speed age creasing need. 

with careless neighbors forgetful of 2nd—It is profitable to you 

ill socal etiquette, of all trathe regu directly and indirectly. 

lations, hurling tons of metal, pro 3rd-—-It is a tonic and upbuilder 

pelled by a scientific engine. down of morale 

the highw ty how can we possibly {th-—There is no possible sub 

Rive any answer except msurance stitute 

\nd don't forget tl it this same care 


1) address on Chicago Insurance Day 
{ 


' . sored by The Chicago Board of niler 
less neighbor is careless in action and : : 


pe BRANCH OFFICES IN 
PRINCIPAL CITIES 
FIELD SERV A 


INLAND, OCEAN MARINE, YACHT. 
AND AIR CARGO LINES j 


) \ & Cox, Ine 


Street, New York 7, ork 


HEALTH INSURANCE 
MONOPOLY CHARGED 


HE Oregon State Medical So 

ciety and the medically-spon- 
sored Oregon Physicians Service 
have come under the fire of the Fed 
eral Justice Department. A trial brief 
filed by the department alleges con- 
spiracy to restrain and monopolize 
prepaid medical care in that state 
\ preliminary trial was held earlier 
this year and final arguments were 
heard September 11 in’ Federal 
District Court 


COMPENSATION RATE 
CHANGES 


EVISED premium rates for 

workmen's compensation insur 
ance have been approved by Com 
missioner Claude A. Hanley of 
Maryland to apply on all new and 
renewal policies effective on and 
after September 1, 1950. The re 
vised rates which were filed by the 
National Council on Compensation 
Insurance for its members and sub 
scribers represent an average reduc 
tion of 12.2%. According to Com 
missioner Hanley this will mean a 
saving of approximately $1,300,000 
to Maryland employers. 


North Carolina 


\n overall increase of less than 
1% in the workmen's compensation 
rate level has been filed with the 
State Insurance Department by the 
Compensation Rating and Inspec- 
tion Bureau of North Carolina, act- 
ing in behalf of all companies writing 
compensation insurance in that state 
Included in the filing is a proposal 
to increase the loading in the rate 
formula for profit and contingencies 
from 1.5 to 2.5 percentage points 


Ilinois 


An additional rate reduction on 
workmen's compensation insurance 
averaging 4° has heen announced 
by Illinois State Director of In- 
surance J. Edward Day. The new 
reductions which hecame effective 
September 1 are in addition to a 
rate reduction of 12.6% approved 
April 1. Estimated annual savings 
to policvholders of the combined re- 
ductions is $8,000,000 
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PROGRESSIVE PROTECTION 
... Since 1799 


In 1799, “John Weskett On Insurance” was the 
Manual for underwriting. John Mason, first presi- 
dent of Providence Washington, used the copy illus- 


trated which is a highly prized volume in our library. 


During most of our nation’s history Providence 
Washington, through its agents, has insured the 
ventures of commerce and industry against loss by 


marine disaster and fire. 


New England's oldest stock insurance company 


will be pleased to serve your agency. 


PROVIDENCE 
WASHINGTON 


Srsuvance Fiompantes 


PROVIDENCE, RHODE ISLAND 


PROVIDENCE WASHINGTON INSURANCE COMPANIES 


| 
Bi gy? 
| 
y 
j 


Reudence 


(In ONE Policy) | 


CENTRAL SURETY AND INSURANCE (ORPORATION 


MecGINNIS, President 


HOME OFFICE KANSAS CITY, MISSOURI 
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ARTHUR D. COHEN 


Supervising Attorney, America Fore insurance Group 


PRODUCTS 


F WE did not require clothing, 
one source of litigation would be 
the 
Noone ws 


famous 


the facts were that 


ehmuinated In now 
case of Elisabeth 
Perlberg, Inc.'*' 

plaintiff sutfered serious burns when 
the glazed netting of an evening 
gown which she was wearing ignited 
instantly enveloping her in flames 
The dress 
defendant and was being worn tor 
the first time. The plaintiff testified 
that while walking across the cock 


tail lounge of the club she heard a 


was manufactured by 


crackling sound and saw her gown 
There was evidence, un 
contradicted, that the overskirt of 
the dress, delivered to the retailer 
and sold to plaintitf, had 
stiffened with a glazed and shiny 


in flames 


been 


substance which appeared to be 
some form of nitro-cellulose, a highly 


dangerous explosive 


Dangerous Article 


\gain it was stated that the rule 
is that sells 
an inherently dangerous article for 


when a manufacturer 
use in its existing state, the danger 
purchaser 
not 


not being known to the 
not patent, 
given of the danger or it cannot be 


and and notice is 
discovered by reasonable inspection, 
the manufacturer is legally liable for 
injuries received by one who uses 
the manufactured article in the 
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LEGAL BY-PRODUCTS 


EDITOR'S NOTE 


This is the second and concluding 
installment of this article on the de 
velopment of products liability and 
completed operations liability. The 
first part was published in our Sep 
tember issue 


ordinary ind expected manner 
Plamtitt 
case and the issues were for the jury 


lhe should 


have evening 


established a prima tact 


manutacturer knew or 
that 
gown would be worn to dinners and 
cocktail 
bers of persons gather and many 


known such an 


parties where large num 


indulge in smoking 


Bread and Meat 


The things we eat and drink have 
been most prolific in inviting litiga 
tion, even involving frequently that 
stable item, bread. lor it has 
held that the wholesaler is 
for myuries caused by biting 


host 
bee 
hable 
into a nail which was im a slice of 
bread cut from a whole loaf made by 


the wholesaler and sold to a dealer 


from which it was purchased by 


plaintiff's sister; an inference of 


on the part of detendant 


] 
negligence 


being justified '**! 
Meat Case 


So, too, has meat had its share in 
The Me Spec r 
vives an indication that the 


molding the law 
case 

ultimate responsibility may rest on 
the one who first handles the prod 
uct. In that instance plaintiff had 


breve 


made ill by eating unwhole 
some meat, purchased by her from 
a retail butcher, who bought his meat 
who in turn 
judg 


the re 


from wholesale dealers 
purchased it from the packer 
directed 


ment against 


tailer, with recovery by him agamst 


Was 


the wholesalers and recovery over by 
them against the meat packer since 
the tricinae might easily have been 
discovered and remedied by the 
ker 

Many 


throwing liability 


are the types of products 
the manu 
distributor, 


upon 
facturer, wholesaler or 
since the rule outlined in McPherson 
vs. Buick, established 
Merely to emphasize the point and 
that 
have 


supra, was 


variety let me say 
24) 


show the 
their contents 
litigation. So 


bottles and 
had their 
have drugs ‘**’ 
rope 

ators ‘*” 


share in 
twine 
vaporizers ‘**), refriger 

(a0) 


and a children’s game 


(27 


ext page 
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a 
Elizabeth N vs. Fred Perlberg, Inc., 
44, athrmed 4nNn. ¥ 
Aare Freema at niant vs. Schultz 
vs. New York Pie Baking ¢ A D 4 
Sarah Cohen vs jugan Bros., Inc., Mis 
Elizabeth MecSpeden s Albert Kunz 
et & Armour & iN. Y 
4) Rebecca Holzman & Louis H an ws 
Hlarkavy Beverage 2 A Nolar 
s. Fach, 178 A. D S: Hoffing vs. ¢ Cola 
Bottling Co., Appellant, 196 P ) Saglir 
beni, etc. vs. West End Brewing (| N.Y 
Supreme Ct AD. (7-7-48 Goldberg s Bal 
lantine, 76 N.Y. S a3 ntinued the nui 
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These are but a few, but enough, | 


The rule too applies to damage t 


Grove Poultry Farm, Inc. 7 
Newtown By-Products Manufactur 


woperty rights also come within the 


rotection 
for the benefit of the genera 


and anyone having jal 


interest in the performance of that 


Products Liability Continued ground wire which caused the death 


of several thousand of his ducks to bought contained Triplex non 


indicate what | have in 


as well as to persons. In 


mh 
the court declared that 


of a statute impos 


Violation of a duty imposes 
fer ws 


to retram from the sale ot 


the ou 
containing deleterious matter . irt 


neghgence as a matter 


which it was fed 


Express Warranty 


Ve do not tind many cases dealing 
with expres 
touching on the hability to a remote 


reler to 
yenerally 
the theory 
without privity of contract 


Compan 


by respondent 
pany, for distribution and assistance bord Motor Company ;” and further 


shatterable glass which would 


fly or shatter. The nature of non- 
shatterable glass is such that the 
ialsity of the representations with 
reference to the glass would not be 


in the law readily detected by a person 


the subject | prudence 
which is most \ppellant under the circumstances 

as sustaining shown in this case had the right to 
express warranty rely upon the representations made 
In Baa by the respondent, Ford Motor 
Company, relative to qualities pos- 
hold that the sessed by its products even though 
catalogs and printed matter furnished there was no privity of contract 
Motor Com- between appellant and respondent, 


in sales set forth representations said Since the rule of Caveat 
by the manufacturer that the wind I:mptor was first formulated, vast 
therefore, defendant mat changes have taken place in the 
ufactured and sold to dealers poultry m, W economic structures of English 
feed falling within the type of food 2's" Mek S speaking people. Methods of doing 
defined by Sections 128 and 130 of Bobbins! business have undergone great 
ims and Markets Law & Light transition. Radio, billboards, and the 
rohibiting the sale of feeding stutfs F P w 4 products of the printing press have 
contaming any substance injurious to <4 4 hecome the means of creating a large 
health of animals, plaintiff, an NY part of the demand that causes goods 
urchaser, may maintain an 266 A.D to depart from factories to the ul 
or neghyence and recover News N.Y timate consumer and it would be 
umages where the evidence unjust to recognize a rule that would 

| 1) Baxter 


ows that the feed contaime 


permit manufacturers to create 


St. Louis — Washington 


Underwriters 


OF THE 


ST. LOUIS FIRE & MARINE 
INSURANCE CO. 


AND THE 


WASHINGTON FIRE & MARINE 


INSURANCE CO. 


ST. LOUIS, MO. 


Rated “4+. Excellent, in Best 


lo: 


MEMO 


ALL CLAIM DEPARTMENT 
OFFICIALS 

Subject: 

BEST'S RECOMMENDED 
INSURANCE ATTORNEYS 


If in need of authentic information on 
reliable and capable insurance counsel write 
for your copy of Best's Recommended Insur- 
ance Attorneys. 


It is a reference work of experienced and 
competent insurance attorneys who have been 
recommended by the Claim and Loss repre- 
sentatives of Insurance Companies. 

Also includes a Digest of the Insurance 
Laws and Digest Tables of each State, and 
all Canadian Provinces. 


Note: 


1950-1951 edition just off the press! 


ALFRED M. BEST COMPANY, INC. 
75 Fulton Street, New York 7, N. Y. 


shield of the car which appellant 


ordinary experience and reasonable 


= 
hk 
af? mind 
property - 
ng 
publ 
by stat 
re 


INTER-OCEAN 
REINSURANCE 
COMP ANY 


CEDAR RAPIDS, IOWA 
NEW YORK 90 srt. 


demand for their products by repre 
senting that they possess qualities 
which they in fact do not possess, 
and then, because there is no privity 
of contract existing between the 
consumer and the manufacturer, 
deny that consumer the 
recover if damage results from the 
absence of those qualities, when such 
not readily 
It leads one to wonder what effect 
will have on that field 
of law. Another interesting 
touching on the same theory is that 
of Standard Oil Company vs. Bur 

Cooperage Company ‘** 


right to 


absence 1s noticeable 


television 


case 


hartsmeter 


wherein it was held that since there 


Was an express warranty the barrels 
purchased by plaintiff would be 
thoroughly cleaned painted, 
plaintiff was not required to inspect 
the barrels before them 
Iherefore, defendant was lable for 


and 
selling 
the amount of a jurv verdict which 
plaintiff was forced to pay to a minor 
who was injured due to the defective 
condition of the barrel 


Implied Warranty 


The distinction between e 
warranty and implied warrar 
only that the former is 


the latter is implied either by 
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the facts; and both may exist unless 
the implied warranty is inconsistent 
with respect to the matter covered 
by express warranty ‘’. Although 
as respects durable products an ac- 
tion in negligence is the more usual 
procedure as applied to the manu 
facturer, packer or wholesale dis- 
tributor, implied warranty still plays 
an important role. As expressed by 
the Supreme Court of the United 
States in Kellogg Bridge Company 


(36) 


vs. Hamilton _ if the buyer relied 
under the 


had reason to rely on the judgment of 


upon and circumstances 
the seller, who was the manufacturer 
the article, the 
a warranty that it is reason 
ibly fit for the use for which it was 


or maker of law 


mpl 


designed, the seller at the time being 
informed of the purpose to devote it 
to that use 

In the realm of implied warranty, 
ver, I shall concern myself with 
Most 


ood and beve rage cases are based on 


howe 


products more gene rally used 


a violation of this principle. The 
common law rule has been codified 
and it seems clear that the Sales Act 
governs food cases of implied war- 
ranty ‘*7'. But in a sale of food by 
one dealer to another for purposes 
of resale there is no implied war 
ranty when they are sold merely as 
(88) It is apparent that 
the rule of implied warranty of 
fitness for a particular 
purpose is not restricted to any class 


merchandise 
re asonable 


of merchandise 


Friend vs. Childs Co. 


In what is now looked upon as a 
Childs Din 
ing Hall Company, supra, the ques 
as to whether the transaction 
a guest and a restaurant- 


leading case, friend vs 


tion 
between 
keeper constituted a sale was fully 
and determined in favor 
of the plaintiff with a minority opin 
that rule as then 
established is now followed in most 
states In Rose vs. Krum “® 
a New York court clearly indicated 
that the gen ral rule established by 
the weight of evidence in the United 
States and England is that accom 
a retail dealer 
of articles of food for immediate use 


discussed 


ion. However, 


(39) 


panving all sales by 


ed pege 32 
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PRO-RATA EXCESS VINES 
| BRET NS U RANGE 4 


tended to help 


I hes advertisement is in 
ow the Maryland 


agent of broker, sell more and 


larger blanket Fidelity 


Bonds 
by stressing the need for this 


all important protection against 
employee dishonesty 


MANY A BUSINESSMAN has learned, to his regret, 
that figures can easily conceal tacts. At the same 
time that your books are showing a profit, a clever 
embezzler may be taking big bites out of your 
assets 

Embezzlements, abscondings and thefts make 
headlines every day. Don't let your firm's name 
be among them. Don't take chances with em 
ployee dishonesty 


Your only sure sateguard against loss trom this 


source 1s a blanket Fidelity Bond covering eter) 


person on your payroll, tor you never know who 
may be exposed as a thief. And because embezzle- 
ments today sometimes run into six figures, you 
need coverage in a greater amount than ever 
betore 

Whether your business is large or small, guar- 
anteed honesty is the best policy. So, talk to your 
Maryland agent or broker about a Fidelity Bond 
today 

Remember: because your Maryland agent knows 


has business, good business for you to know him. 


MARYLAND CASUALTY COMPANY 


Balumore 3, Maryland 


411 forms of Casualty Insurance, Fidelity and Surety Bonds, for business, industry and the home, through 10,000 agents & brokers 
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Suggested Procedures 


These suggested procedures have 
been prepered by an industry com- 
mittee headed by T. F. Tarbell, actu . 
ary of the Travelers Insurance Com- or 
pany and chairman of the All Industry B 
Committee on Uniform Accounting 
and C. G. Vanderfeen, comptroller 
of the National Surety Corporation ete 
at the request of the chairman of the ] th 1 950 
Nationa! Association of Insurance Compi In?’ e 
Commissioners’ Committee on Blanks a) 

Specific references to the 1949 
blanks, where the same are different 
in the various blanks, are shown in 
the footnotes. There the following ‘ B AN 4 
ae und | COMBINED STATEME! 

ous blank—Msc.; Stock fire blank— 
SF; Mutual fire blank—MF; Recipro 
cal blank—Rec. 


Part Il 


Special Exhibits and State Business in book values of ledger assets and any other items af 

Pane 11 fecting such reconciliation, The required information ts 
iwailable from the various parts and schedules of the 

Exhibit 1—Analysis of Assets statement and the ledger liabilities in both statements 


. ; \ttention is called to item 10(a). This item as stated 
his exhibit provides substantially the same informa 


tion in columnar form as that provided for on page 4 of 
the 1949 blank in the ledger assets, non-ledger assets 


in the footnote is a transition or balancing item which 
will be required for 1950 only. It is necessary because 


of the transition in the case of casualty msurance com 
and assets not admitted sections 
panies from a gross premiums in course of collection 


‘ 


Blank line 7 conte ates assets of a nat simi : 
templa et nature imil ar Css COMM hasis The amount to 


hasis to a net 


to items 1—6. Blank lines 12 and 13 contemplate assets 

of a nature similar to items 8-11. Blank lines 18-21 

contemplate assets of a nature similar to items 14-17 
The amount to be entered in item &, column (3) 


be entered in this tem is the amount of unpaid commits 


sions reported on page 5 of the 1949 statement (H ) 


should be the agents’ balances or uncollected premiums Page /4 

(including remsurance assumed ) over three months due, eS ; 

of Premiums and Losses (State Business) 
net as to commissions and dividends, but without de 
duction of ceded reinsurance balances payable over three Note that column (5) of the loss section of this ex 


months due hibit requires the reporting of net losses meurred 


Exhibit 2—Analysis of Non-Admitted Assets Pages 31-34 


This 1s a supporting exhibit to exhibit 1. Its purpos« 


is to develop the net change during the year in non Schedule P 


admitted assets excluding excess of book over market . 
» : This schedule has been revised effective with the 1950 
(or amortized) values. The item “Net adjustment im 
» annual statement. The principal changes are as follows 
assets and habilities due to foreign exchange rates ; 


Zz 
should not be included in either column (1) or column 

(2) of this exhibit, but should be entered as a liability Part / 
item on page 3 


] The “Schedule of Experience” section has been 
In the case of casualty companies the amount to be I 
separated into two parts; section A——auto habil 


entered in item 26, column (1) should be the amount , 


\ id s on 4 tal auto 

reported as a non-admitted asset in the 1949) state ind section | liability 

ment (L.) and the amount to be entered in columm (2) tion of Reserve 
mchanged le computatio s base« m auto 

should be that reported in exhibit 1, item &, column (3 HPULATION 


liability and jiability other than auto combined im 


weordance with existing statutory require 
Page 12 


ments. } 
Eaxhthit 3—-Reconciliation of Ledger Asset 
‘ ¢ A ? The ba is TESETVES, column (12), are re 

This exhibit provides the necessary miormation to tricted to pure losses and a new column (12%) 
tacilitate the reconciliation of ledger assets between vears has been added to provide for loss expense re 
taking into consideration cash income and disburse serve, both allocated and unallocated 
ments, profits and losses on sales of assets, adjustments 4 ++ st pa 

(L) Mae Page 4, item 48 (H) Mec Page $, item 16 total 

Rex Page 4, item 49 Re Page 5, item 2¢ 
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As 
— | 


SUGGESTED 


art 


Parts 


I hve rie changes as in (2) above Ihe 
rrespording columu are LO and 10 
and | 
Phe of unallocated claim expenses 
following parts | and 2 respectively in the 1949 


chedule have been transferred to follow part 


5 and 5A 


Phe development of incurred liability losses ts 


required for auto liability (new part 5) and hia 
bilitv other than auto (new part > \) separate ly 


Vreviou part SA becomes part 

For accident vears 1950 and upwards, the devel 
opment must be based upon losses only kor 
prior years the development may be 
based upon losses plu illocated loss expense 


Attention is specifically called to the following 


1) The number of individual policy years in 


the “first period” for which expenence 
data is required has been reduced from 7 
to Sin both parts 1 and 2 

(bb) It will be necessary to compile a break 


down of all premiums, loss and loss ex 


pense data for part 1, sections A and 1 
eparately, and loss (or loss and allocated 
lo expense lor part Sand 5A 


cy The amount to be entered in item 24, part 
1 is the larger of the sums of “Total tirst 
i riod” for column (11) or columns | 12 


ind (1242) for sections A and B con 


bined 


The amounts to be entered in column 


18) for each of the policy years 1948, 
1949 and 1950 are the sums of the 
unounts in columns (12) and (124) for 


sections A and B combined for each such 
policy year 
(e) Companies which are members of The 
Workmen's Compensation Reinsurance 
Bureau and which do not include the com 
pany's proportion of the bureau loss re 
serves in column (10) of part 2, but do 
reflect the same in determining incurred 
losses, should insert such reserve as inter 
ined item 23(a) and include the same in 
part 3A, item 16, columns (1) and (6), 
pave 4%. The corresponding 1949 reserve 
should also be included in part 3, item 16, 


(S}, page 


Special Note 


In determining the amounts to be entered in items 
2 and 3, page 4, the losses incurred and loss expenses 
incurred, as previously indicated, should be computed 
on the assumption that the new torm of schedule P and 
item 16, page 3, had been a requirement of the 1949 
annual statement The 1949 loss expense reserves 
should be segregated on the basis of the 1950 schedule 
requirements and the amount of su h reserves should 
be included in item 24, part 4, columns (1) and (4), 
page 10. However, for limitation of such loss expense 
reserves see procedure for computing item 27, page 4. 

Attached is a suggested supplemental worksheet to 
schedule P—parts 1 and 2, designe d to facilitate the com 
putation of the loss and loss expense reserves and the 
amount to be entered in item 16, page 3. This form may 
also be used as a basis for computations necessary to 
reflect in the 1950 statement the corresponding 1949 
schedule P items on the 1950 basis 


O SCHEDULE P-—-PARTS 1 AND 2 


pani t i t i { mpensation Losses 


Distribution 


tal (B) lo items 16, 17 & 18 
1 9 pt. 3A 


page 


ta To items 16, 17 & 
{ page 4 pt 3 A, col ( 


1 
7 


XXX X 


Kix =z 


Total 


its. 1 & 21, 535, 483 


item 16, page 3 


Best's Fire and Casualty News 


' 
4 Sand 4 resp. tively 
4 
UPPLEMENTAL WORK SHER) 1 
Part | Part 
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Dependable Insurance Since 1910 


RAY B. DUBOC, President 


Fidelity and Surety Bonds — Fire — Windstorm — Liability 
Burglary — Plate Glass — Inland Marine — Compensation 
Accident and Health — Extended Coverage — Hospitalization 


Automobile — Rents — Business Interruption — Aircraft 


The Western Casualty and Surety Company 
The Western Fire Insurance Company 


Home Office — Fort Scott, Kansas 


Executive Offices 
916 Walnut Street 
Kansas City 6, Missouri 


Nation-Wide Claim Service 


E. C. GORDON, Secretary 


Branch Offices 
St. Louis 1, Missouri 
Chicago 4, Llinois 


Assets, Liabilities, Surplus and Other Funds 

Page 2 
Assets 

The amounts to be entered on this page are the state 
ment values or “Net Admitted Assets” 
exhibit 1—analysis of assets, column (4) 

Item 6. Cash and bank deposits (schedule N). Note 
that cash in office must be shown in schedule N as a sepa- 
rate item to balance with item 6, page 2, 4 


as shown in 


2, and item 6, 
page 11 


Page 
Liabilities, Surplus and Other Funds 


Items 1, 2 and 10 are taken from the parts referred to 

Items 3-9 are computed on the same bases as required 
by the 1949 blank. These items are not supported by, 
but are included in, various parts as follows: 


Item 3 
Item 4 
Item 5 
Part 4 


In part 4, 

In part 4, 

In part 4, 

Item 23, column (4) equals the sum of items 
2, 3, 4 and 5. 

In part 1, item 7, 8 or 9, column (6) as a 


item 23, column (2) 
23, columns (2) and (3) 


item 


item 23, columns (2) and (3) 


Item 
negative item 


Item 13 is the reserve for amounts withheld or re 
tained by the company and not paid or distributed to the 
ultimate payees. These include such items as employees 
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Social Security taxes, employees Federal and state in 
come taxes and salary deductions for purchase of United 
States Government E bonds, paymerit of insurance pre 
miums and unapplied salary deductions for other pur- 
poses 

Items 14 and 15 are new as respects the convention 
form of annual statement but have been included in the 
annual statement blanks of several states for many years 
as special items. The items are self-explanatory. 

Item 16 is a new item in the convention blank and no 
similar item has been previously incorporated as a 
special item in the blanks of any state. The attached 
suggested supplemental worksheet should, as previously 
stated, facilitate the computation of this item. 

The purpose of the inclusion of items 14, 15 and 16 
as specific items in the convention blank, as well as items 
25, 26 and 27 on page 4 (hereinafter commented upon), 
is to provide that the underwriting results will reflect all 
reinsurance whether in authorized or unauthorized com 
panies and the use of case basis reserves and specific 
loss expense reserves for the liability and workmen's 
compensation lines 

Item 17 (blank line) 
assets and liabilities du 
should be entered in this line. 

Item 25A. This item applies only to stock companies 
organized under the laws of the United States 

Item 25B*. This item as indicated by the footnote 
does not apply to stock companies organized under the 
Stock companies organized 


The item “Net adjustment in 
to foreign exchange rates” 


laws of the United States 
under the laws of the United States will make no entry 
for this item tinued nth) 


next 
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CONFIDENCE - - 


Trained and equipped to act 
in any emergency with no fear 
of falling down on the job, 
LOYALTY GROUP agents handle 
their problems with confidence. 
That confidence, reflected in all 
dealings with the public, builds 
successful agencies. Investigate 
LOYALTY GROUP facilities today. 


FIREMEN'S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
The Giracd Fire & Marine Insurance Compony Pittsburgh Underwriters @ Keystone Underwriters 
National-Ben Franklin Fire Insurance Company Royal General ins. Co. of Canada 
The Concordia Fire Insurance Co. of Milwaukee The Metropolitan Casualty Ins. Co. of N. Y. 
Milwaukee Mechanics’ Insurance Company Commercial Casualty Insurance Company 


Hom 4) TEN PARK PLACE. NEWARK 1. NEW JERSEY 
Off FIRE MARINE lu 

‘ th Street m 
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Use and Occupancy Insurance — In- 
sured Apparently Permitted to Real- 
ize a Profit Out of Settlement of Loss 


American Ins. Co. v. 1 
\. 4th, 1950) 181 F. 2 


The 
Sutfolk, 


eccupancy of 


Parker 
Virginia, carried use 


Peanut Compat 
ind 
business interruption 


coverage under policy tssued 
jointly by eight insurance companies 
\ fire occurred on March 18, 1946, 
which totally 
\s the result of negotiations 


the managing partner of the insured 


destroved the | lant 
between 
representing the in 


and adjusters 


surers, an settlement 
was entered into and the 
$126,939.34 was paid to the msured 
this 


sum paid was the amount estimated 


agreement ot 
sum ol 


pursuant to agreement Ihe 


to be necessarv to cover the loss of 
the 


pense necessary to keep the 


profits of insured and the ex 
insured’s 
organization intact during a period 
of twelve months’ idleness, it having 
that it 


heen determined would re 


quire at least twelve m for the 


insured to erect and equip a new 
plant. 

During the course of negotiations 
it came to the attention of one 
the adjusters that the 
had a 

peanut pre 

Boykins, Virginia 

made ot the 
partner ot the 
availability of this plant t in 

The represented that 
the insured owned only per 
the Bovkti plant 


insured either 
owned or substantial interest 
in another 
located in 
quiry was managing 
insured as to the 
sured latter 
cent interest 
ind that the 
or use by 


pany 


1946, 


thout six months 


On October 


\ 


ibout three months 


estumated loss was paid, the insured 
to conduct successtul opera 
Bovkins plant. | 
fact, the 
ction which 


began 

is mm the pon 
insurers 
thes 


sought to have the settlement agree 


learnmg of this 
mstituted an 


of fraud and 


ment rescinded because 
misrepresentation, or in the alterna 
tive, to have part of the sum pad in 
refunded to the msurers 
the 
Bovkins plant before the exprration 
ot the 
period, the insured had substantially 


reduced the estimated amount neces 


settlement 
commencing operations im 


estimated twelve-month 


sary to keep its organization intact 
during that period 
\t the trial the plaintiffs were 
unable to sustain the burden of prov 
ing that the representations of the 
the non 
Boykins 


made 


insured with respect to 
ivailability of the plant at 
vere false 


som 


fraudulently 
that it 
ifter the settlement agret 


ind 


evidence showed was 
tink 
ment had 
negotiations for the use of the Boy 
kins plant took place, and there was 
no proof to substantiate the claim 
of the that the insured 
at the time 


representation, al 


heen executed before 


plaintiffs 
knew of its availability 
of making the 
though the owners of the majority 
interest in the Boykins plant were 
closely 
insured 


While the 


the insured substantially 


related to the owners of the 


clear that 
reduced its 


evidence was 


estimated expense loss by conduct 

successful operations in the Boykins 
plant, it was held that in the absence 
of a provision in the settlement agree 
ment 


requiring the msured to make 


i refund in the event the estimated 
should be 


Tec 


there « ould 


part of the 


reduced 
very of any 
| in settlement, either under 
enrichment 


doctrine of unjust 


nplied trust, or subrogation 


tie 
imsured in the po 


decision ipparently leaves the 
having 
so tar 


made a profit out of its! in 


is the use and oc« pancy coverayt 


meerned 


is 


Liability Insurance — Supreme Court 
of North Carolina Rules That a Mu- 
nicipal Corporation Has No Power 
to Waive Its Immunity from Liability 
for Torts of Its Agents and Employees 


Stephenson vy. Cit 
(1950), 59S. E. 2d, 195 


The City of Raleigh, North Caro 
lina, carried a liability policy, includ 
automobile liability, with The 
Falls 


Company 


Ing 

Indemmuts 
against ill 
shall be« 


contained tl 


rle ns 
demnified 
the insured one 
ti pay, 


dorsement 


“Tt is hereby agreed the 


com 
panies will not, in case of loss of 
damage arising under this policy 
term 
tron 


claim 
liability. to the 
any 
legal 


Thame d 


during the thereof, 


exemption 
named in ause of 
statute, ¢ other 
restrictions, whereby the 
issured shall, by reason of its be 


ng, a municy corporation, he 
legally « unlity for 
dam 


empt 
ige, atl d that in all cases of 
shall 
be made ided th 

thoug! 1 is 


sured were a pri 


damage ettlement 


loss or 


here 


Che plaintitf’s 
vhen a mote 
was riding collided 
truck of the Cit 


truck at the 


vy the employee 


pertormance 


i - 
arker of 
d 53 
ich im 
ns which 
te d 
owing en 
testate was killed : 
r upon which he 
vith a garbage 
the time under long-term lease to Raley The 
another cor het operated 
— | which was) sum] of thie City in the 
only ths after the fire the Of a eovernmental fun 
and after the Continued 
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the negligent acts complained of 
had occurred in the discharge of its 
governmental powers, the defendant, 
contract of insurance, had 
waived its immunity from liability 


Judge Soys— Continued 


Lnder the law of North Caro 
4, municipal corporation is not by its 
acts of its 


thon 
hi 


hable for the tortious 


when 


com for such acts, 

A demurrer to the complaint was 
tiled on behalf of the defendant 
municipality, which demurrer was 


sustained, and the complaint dis 


agent and empiovees 


mitted im the discharge of govern 


of the corporation 


mental functions 
\n action tor 


neverthele filed im 


wrongful death was 
which the City 
named as defendant 
upon the alleged 

operators of the ( 


missed 

By legislative enactment in North 
it is provided that every 
“shall have the powers 
statute, those 


of Raleigh wa 


It wis based 


negligence of the arolina 


It w us further illeged 


irbaye tru k 


im the complaint that, even though 


We face NEW PROBLEMS every day 


municipality 


and 


prescribed by 


When a new situation arises, when the unexpected occurs, agents and 
brokers have learned to depend on Pearl American. They know it is 
company policy to conform to today’s needs rather than yesterday's 
precedents. 


° Since agents’ problems are really company problems, every agent has 
the right to expect company teamwork, independence of thought, 
ovoidance of technicalities, fast service, and prompt and experienced 
underwriters’ advice. 


For the additional cooperation that makes the difference between come 
plications and commissions, more and more agents gre finding thot it 
pays to be on the team with Pearl Americon, 


EARL //\\MERICAN 


PEARL ASSURANCE COMPANY, LTD. 

EUREKA SECURITY FIRE & MARINE INSURANCE CO. 

MONARCH FIRE INSURANCE COMPANY 

MOME OFFICE: 19 RECTOR ST., NEW YORK 6, N.Y. 
CLEVELAND 320 Bulkley Bldg NEW YORK. 26 Street 
PHI A 436 Wolnut Street CINCINNATI, 1423.24 Corew Tower 
SAN FRANCISCO, Pine Street CHICAGO, 175 W. Jeckson Bivd. 


necessarily implied by law, and no 
other.” (G.S. 160-1) As there was 
no statute in North Carolina which 
empowered a municipality to waive 
its immunity for such torts, it was 
held that, even conceding that the 
insurance contract amounted to a 
waiver, it was void and of no effect 
in that respect, as the City had no 
power to create a liability when none 
existed. 

The case of Taylor v. Knox 
County Board of Education, 292 Ky 
767, 167 S. W. (2d) 700, 145 
\.L.R. 1333, was strongly relied 
upon by the plaintiff. That 
which involved an injury inflicted by 
the negligent operation of a school 
bus, was distinguished by the court 
for the reason that an Act of the 
Kentucky General Assembly passed 
in 1940 authorized school boards to 
procure liability insurance covering 
the negligent operation of school 


busses 


case, 


CRIMES AGAINST BANKS 


RIME against banks in general 
leveled off during the past year, 
according to a report by George C 
Sennett, chairman of the American 
and Protective Committee 

“Reports of dishonesty losses sus 
tained by banks in 1949 are incom- 
plete,” Mr. Bennett said, “but the 
Bankers Association’s Insurance 
data thus far obtained on losses in 
dicate a decrease compared with 
embezzlements reported in 1948. 
During the first half of the associa- 
tion year ending February 28, 1950, 
violence against banks 
numbered 31 hold-ups and 15 bur 
glaries, compared with 30 hold-ups 
and 14 burglaries in the similar pe 
riod last year. Among the unsuc 
cessful crimes were 4 frustrated 
hold-ups and 8 attempted burglaries, 
including 2 attempted burglaries of 
night depositories. 

“The ‘fishing’ or ‘bagging’ of de- 
out of night depository 
chutes or safes, five of which oc 
curred in 1948 and early 1949, has 
not been repeated during the six 
months ended February 28,” Mr 
Sennett stated. “The manufacturers 

depository ‘heads,’ or street 


crimes of 


posits 


whose 

irs, were found vulnerable to this 
approac h to robbery have developed 
wxthary units to prevent such at 
tacks on night depositories.” 
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CATASTROPHE PLAN RULED 
DIRECT COVERAGE 


N ILLINOIS the question 
ther as to whether 
on University of Chicagi 
with a large deductible w 

contract 

tract of remsurance. If reims 
it would not be subject to 
rate regulatory act. The policy 
$5,000,000 one with a $100,000 d 
ductible on certaim property whuicl 
was tormerly self-insured 
fore, if Was argued that the contract 
was one of remsurance of a selt 
insured fund. Representatives of the 
University, the Hlhinois Insurance 
Department and the Insurance ( 
pany of North America held several 
comterences on the matter 

The [Hlmots Insurance Depart 
ment has ruled that this policv can 
not be considered remsurance. The 
policy would thus come under the 
state's regulatory statutes. However, 
since it would be extremely difficult 
to tile rates on coverage of this type, 
the department will consider issuing 
i ruling which would suspend the 
necessity of rate filings on this type 


of coverage 


MASSACHUSETTS 
REFERENDUM 


TOCK and mutual insurance in 

terests have banded together in 
Massachusetts to wage an educa 
tional campaign against a referen 
dum to set a flat state-wide rate for 
compulsory automobile liability in 
surance. Insurance men are con 
vinced that any flat rate would he 
insutherent tor such high loss areas 
as the citv of Boston. This would 
naturally result m difficulties in the 
placement of such coverage and a 
demand for a State Fund \ court 
iwhon to prevent the referendum 


reaching the voters failed when the 


state Supreme Court ruled tl 


petition tor the referen 


been ipproved 


partment 
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ALL FORMS OF AUTOMOBILE INSURANCE 


UTILITIES 


INSURANCE COMPANY 


ST. LOUIS, MO. 
1911 — 1950 


AND 


THE PREFERRED 


FIRE INSURANCE COMPANY 


TOPEKA, KANSAS 
1917 — 1950 


WORKMEN'S COMPENSATION 
JONVUNSNI ALNMIGVIT 


FIRE AND ALLIED LINES 


CINSUTANCE 


OF ZURICH, SWITZERLAND 


ORGANIZED 1863 
REINSURANCE TREATIES 
FIRE ANC ALLIED LINES 


UNITED STATES BRANCH 


ESTABLISHED 1910 


J. K. BATTERSHILL 
MANAGER 


250 PARK AVENUE, NEW YORK 17, NEW YORK 


1910 + 40% Anniversary Year * 1950 
UNITED STATES BRANCH 


alle 
| 
P 
| 
The yptional automobile 
lictes written in the st te will 
broader m cover ge after the first of 
the vear. Changes filed by the Mas 
sachusetts Automobile Rating and 
\ceident) Prevention Bureau have 
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War Economy | page 7 ly, t made uy 1 th holders to contribute sufficiently over 
orporation whi was on i1 ly short time to meet tt 


ur ! roach that this cost 


Two Basic Approaches 


[here are mat 


HIGHLIGHTS. 
Insurance History 


CLIPPERS WITHOUT 
CREWS ...The California 
Gold Rush of 1849 imposed a 
great burden upon the eastern 
marine insurance companies. 
Many men volunteered as 
crew members just to reach 
the Pacifie Coast. Once there, 
they deserted and left in 
search of gold. The abandoned catastrophe the government would 
ships and cargo were left un- |), | 


im iittie better position to meet 


attended or beached, causing amount than a private fund 


property which has 
direct be ring on the war etfort. It 


is asserted that in case of a real 


expensive repairs and high 
loss settlements which had to 
be adjusted by companies 


3,000 miles away. With respect to real property, as 


indicated above, the British arrived 


The National Union and Bir- ita compromise between individual 
responsibility and government re 


The British Compromised 


mingham Fire Insurance Com- 
panies maintain branch offices sponsibility. The en d that a 
in principal citiesoftheUnited im whereby th 
States, facilitating speedy and 


judicious claim service. 


iums would require a pr 
level so high as to be prohibitive. On 
the other hand, they recognized that 
_ a great majority ot property owners 


would be pay a reasonabic 


National Union 


and Birmingham 

FIRE INSURANCE COMPANIES 
= PAT ESBURGH => PENNSYLVANIA 


level of mium It was 


ms are insufhcient 


sses, the premiun 


Beats Fire and Casualty News 


Is privet hattels with a hould be considered as an ¢ 
premium bemyg re re amount of war whuch should equitably be 
exe th respect wrne by all citizens, that is the 
Be re property, compensation ts fi MEE) arguments both community's duty, so far as practi 
Ace rate rt ! the property owner for the government t assume. full cable, to mitigate the etfects of these 
pore ind partly by the respotsil lit md for iduals hap! izard blows by spreading ther 
pover ton a fifty-fifty basis assume full responsiblit the burder In many cases it 1s of det 
he rooratior hand, it1 umed that in case nite value to the war etiort t have 
the Unite tat erated of catastrovhe it w imnnesihle the damaged plant Ss put 
pren isl j if iny 4! ration a jUICKIS i 
| thle and also the 
tor the post iT econo 
= \n opposite approach is that 1 
the government obligat itself to 
pay th lamag in full it would 
tot constitute in ounjustitiable ear 
| 
on marking Of national resources tor 
j =. feet = 
/ 
pes 
; 
q 
i ; thought that part of the loss should 
the general taxpaver as part 
4 | of the communal burden of war 1t 
selt 
Compromising — these premises 
the British established their plat 
: on the value of lis property. Thes« 
q => — 
losses are also cumulated vearly 
SF > 
O8 


rate 1s to be increased. If more than 


enough to pay halt the losses, Parlia 
nent makes the decision as to what 
to do with the excess 

The reason for the distinction in 
method of treatment between real 
ind personal property where the 
entire cost of the latter 1s borne by 
the property owners ts not exactly 
clear. Although there is no pro- 
vision for sharing cost in the various 


personal property schemes it is pro 
led in the law that any deficit will 


vie 


he paid out of the national treasury 


Advance Commitments 


The tserman law made advance 


commitments to pav for all war dam 
we depending upon the econom« 
need and exist ssibilities. Pay- 
ments were made promptly in the 
early part of the war but slowed 
up and tinally stopped about 1945 
In a great measure this was due 
te the deteat of Germany im the 

I hic French \ct was really an 
ex post facto law having come into 
heing in October, 1946. It does go 
back over the war period and agrees 
to pay full damages. This act was 
predicated upon the law of October 
11, 1940 which related to indemnity 
for reconstruction of inhabited real 
property 

The British approach at first was 
to admit only that the government 
had some responsibility but to take 
the position that indemnity would 
not be paid until after the war. 
Compensation at that time would 
be made upon the broadest scale 
compatible with the circumstances 
of the country after and not be- 
fore the war. The British theory 
was to make advance commitments 
nly for ships, essential commodities 
ind for reconstruction of essential 
properties, Hlowever, even in the 
latter case, the funds extended were 


to be considered only as a loan 


Much Dissatisfaction 


This indefinite commitment with 
respect to real property and much 
personal property created a great 


leal of dissatisfaction. Owners of 


essential properties, whether indus 
trial or domestic, who found that 
the had t rehabilitate their pr | 
erties were hardly raved Sc 
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CASUALTY FIDELITY + SURETY | 


Excess Contracts and 


Reinsurance Treaties 


Security Mutual 
Casualty Company 


| HOME OFFICE NEW YORK OFFICE 
! 309 West Jackson Boulevard 79 John Street 
| Curcaco 6, New York 7, New York 
1F YOU WANT TO GO PLACES 
Ask your Employers’ Group Field Representative how you can 
get more good insurance business with our Gismo, 
PRONTO! 
The EMPLOYERS’ GROUP 
INSURANCE COMPANIES 
110 MILK ST., BOSTON 7, MASS. 
Tee Employers’ Liability Corp. + American Employers’ laserance Ceo. 
Tee Employers fire Co. 
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personal property. While the ex 


post facto valuation of real property 


is not particularly difficult the same 


1823-1950 Old Worcester Mutual situation with respect to personal 


property is almost impossible 


Should coverage be compulsory ? 


TODAY eee AND NOW — In the case of government supported 


plans such as in France and Ger 


The old Worcester Mutual helps many there is obviously no question 


of compulsion. When Great Britain 
| agents build for tomorrow, first approached the problem the 


q end the tue Wer Report stated that, tt anv in 


them, the element of compulsion 


surance scheme had iled te 


en considered essen 


ould have 


tial. When imsurance was finally 
iwlopted the plan was made 
ory tor Innldings, commodities and 
hustness personal property, the latter 
two for all property own d in ex 
WORCESTER, MASS cess of $4,000. The private chattels 
fo a certam (Aapprant 
ately with the of 
War Economy Vontinued The tinal War Damage pet wdditional voluntary imsurance 
undertake necessary repay without nable protect nm avast war k 
some firm assurance other than a | ‘ ere ed with — face Geographical Distribution 
post-dated check with the amount amount ne In the Umted States the hearings 
left blank but, undoubted! on the War Damage -Corporation 
Faced with this sittnation thre vould mvdicated a teeling ivainst compul 
Binitish government reversed tts post found necessary jon. It was brought out that per 
trom 194) and made advance com ions in snarsely settled areas of 
mitments to pay om full tor all : Nebraska or lowa or Kansas would 
losses Payments were miace _ Velvation of Property ot teel that they needed bomb im 
mediately under the War Risk \nother phase of this same prob 
urance Act, 1939) Cmarine losse emt ts the fact that advance commit uite clearly that there is goimg t 
amd commedity | cs) l‘avment ents ordinarily require issuance of he an adverse selection of risks for 
under the War Pama Net Chuild me other method of voluntary scheme. The results of 
Ings and personal propert registering property which will be the War Damage Corporation indi 
deferred general min after the lynble to coverage. This is particu ite this quite clearly as will be 
' tables 
In the State the ory 
commnutment of the War Insurance 
Corporation was to provide re Geographical Distribution of Policies (March 31, 1944) 
ible protection agaist loss. Thi Pol 
thre t 
: ulvance to full payment ‘ ent 44 648 
m the wast 4.9% 
less than 100%. possibly 75 an 
this approach wa used in the tate 23 31 


Philip ithe \\ if deat \ct 
the hearmy on the War Damage 


which are important m war 


News 
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dy 
= 
‘ | 
a Distribution of Liability by Closes (March 31, 1944) 
Corporation was tf \mount of Risk 
inless definite cor tment Vere f Total 
rhe ! tr the \ ant ‘ i 239 
ever be remohursed tot It 21 
stated that some a ranee st | 10 
given strenythen confidence at ya tilittes 4i¥ 
vive ai tecling ecurity t\ 


It will be noted from the above 
that while, from a_ classification 
standpomt, the distribution of risk 
was fairly umform, from a geo 
graphical standpomt over 60° of the 
risk was concentrated on the At 
lantic Coast and 14°. on the Pacit 

oast. If risks were bemg written 
tedlav it is probable that the lis 
tribution between the | 
West Coast would be more near! 
equal or possibly reversed 


To Avoid Adverse Selection 


lf the theory is to spread the 
umiformly and avoid adverse 
tion then it appears that som 


of compulsory plan is needed 


that while all Wlustrations h 


based upon experience 


war and with weapons developed 
the past war, that the more modern 
weapons conceivably could cause 
widespread damage to risks remote 
from industrial and population cen 
teTs 
Another point which must be 
considered is that 1f there are any 
great numbers of unindemmnitied 
losses there will be considerable 
pressure brought on Congress to pay 
those claims after the war. This has 
ilwavs been unsatisfactory 
ness the fact that some cl: 
damage during the Barbary Coast 
wars were still being considered 120 
vears later and some claims mv | 
in trouble with France about 1800 
were still beme ; lLupon m 1940 
ter. Individual consideration 
a long and costly method of 
settling these matters 
is possible to set up a claims con 
nussion similar to the 
Claim Commission but this tvy 
action can only be taken when 
mums are not to I collected 
The primary administraty 
plan wall probably have 
ough a government agency 
of the last 
muntries which have set up 
found it necessary to establ 
vdiministrative body 
such an 


duties f 
war a direct relationshy 
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A complete line of NEW Health 
and Accident Policies. 

Hospital coverage for every mem- 
ber of the family. 


Modern Surgical Expense Policies. 
Power packed National Advertis- 
ing and Direct Mail. 

Service Offices in all 48 States, 


District of Columbia, Alaska, 
Hawaii and Canada. 


of € GEES 


The Largest Exclusive Health and Accident Company in the World 


ing as a direct result of modern war- 


re 1} proviem affects lite 


which are caused by acts of war are 


covered. This offers a definite catas- 
trophe possibility for the company 
writing the workmen's compensation 
policy on a single plant. The same 
sttuation likewise obtains for a 
group accident and health or group 


life insurance policy 


Some Protection Necessary 


The British recognized early in 
the war that some protection was 
necessary and they enacted the Per 

| Injuries Act of 1939. Under 
this Act the Minister of Pensions 
set up a plan for providing medical 


treatment for all gainfu employed 


civilians and other classes to 
peciied who might suffer war in 
juries, and for injury allowances and 
disablement benefits as well as pay 
ments to dependents during disable 
ment or in case of death The er 
tire cost of this plan was borne by 
the national treasury The Act also 
reheved the emp! ver trom liability 
to make payments under workmen's 
compensation or employer's lability 


ict 


The German Personal Injuries 
\ct was passed in September, 1939, 
ind provided compensation to civil 
lans for myuries incurred in conse 


quence of attack on Reich territory 


ind included provision for care and 
mamtenance and pensions, etc It 


ilso provided for reimbursing insur 


ince ames for any losses which 
they n t sustam as a result of war 
Tis} 
In the United States no provistot 
was made to reimburse insurance 


mpanies for workmen's compensa 


tron claims incurred as a war risk 
within continental United States 
Chere was a special statutorv pro 


ion in the Defense Base Compen 
sation Act which provided for com 
pensation for civilian employees of 
contractors eny wed in defense base 
work outside the U.S. In December 
1942, Congress enacted a further 
provision with respect to such de 
tense bases which stated, inter alia, 
that the companies would be re 

bursed for workmen's compensa 


n losses for injury or death aris 


fr the war risk } 
ore wt ering 
vitl the | 
\ 
\ ' row 
rAMmen s Mpensation coverage 
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War Economy Continued 
tine 4 ve ft me tire urance wccident and he uth insur- 
ay idjusting facilities of the private is ince and workmen's compensation 
mpanie ind the ince insurance primarily. To keep this 
e pendent acdpusting firt During the report within limits only brief refer- 
ast war \W niract ence mace to te insurance 
Kar ment ula the risk of catastrophic war claims 
a have t he made for rompt ar is le tin these tu tields 
4 when losse re to be paid petisation msur it appears to be 
hve question persor injiurie the consenst that injuries or deaths 
isa relatively new problem emanat vhether ir plants or otherwise, 
; ~% 
; 
i} 
‘4 
i | 
> 
| = 
| he 
i! 
il 
ry) 
H 
| 
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it 
( 
i 
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Mutual, 


similar to that followed by the Brit- 


ish would run into considerable legal 
lift in tl try. i _ SALES IDEA 
difficulty in this country ider the OF THE MONTH 


laws in most states there are no ex- 
ceptions permitted to the coverage 
under the workmen's compensation 
policy. It would be a practical im- 
possibility to amend these laws to 
provide war risk exclusion. ‘This 
then raises a question of whether the 
Federal government could, by law, 
abrogate the state laws. Under the 
reasoning developed in Section LV, 
Subsection 7, Pages 11 
conceivable that such 

constitutional. As to 
desirable or not is a separate ques 
tion 

\s an alternative the government 
could agree to reimsure all war 
losses. [his has several features 
recommend it 

This still leaves the question 
what is to be done for civilians who 
are not gainfully employed or who 
are injured at a time or place when 
net under the workmen's compensa 


tion law. The mere fact that a bread 


winner ts myured off the job does not 


ity coverage to the sportsmen among your clients, 
The membership roster of your local conservation 
club or sportsmen’s association will give you further 
mitigate agaist his need to provide leads. 
tor himself and his family Arousing your prospect's interest through a topic 
Similarly, the hospital and medical important to him, you can then explain other phases 
: of the broad protection provided for him and his 
entire household in the Comprehensive Personal 
whether injured as an employee or Liability Poliey. First offer the three-year bargain 
as a housewite. To a certain extent rate. If this seems too big a step to your prospect, 
taken care of ’ ‘an sell him the low-premium one-year policy 
ntroduce this coverage. 
Ask your Zurich-American field man for other 
zation Msurance effective sales ideas. 


Government Reinsurance AU RICH -AMERIC \ 
Phat raises the companion prob ) 


lem of government remsurance of 
INSURANCE COMPANIES 


costs Of a person are just as much 


this would already be 
by accident and health and he spitali 


renmbursement for msurance com 
pames of this ty] lnarily th Zurich General Accident and Liability Insurance Company, Ltd. 
companies would not have the con American Guarantee and Liability Insurance Company 
centration f hability met under a HEAD OFFICE 135 S. LA SALLE ST. CHICAGO 3, ILLINOIS 
workmen's compensation 
even in cases where a group 
insurance pol 
while the part o ar cost as her fre fre of the enemy from all 
rms of war loss, and 
prepared to 
tinction very sharply 
damage by bomb and 
the other forms of loss 
incurred, we could not 


takes the task of defending the lives attemy deal with this matter; 


s stemming trom an ind property of its subjects, and tas otherwise we would be opening up a 
pavers against assaults from ou field to which there are no limits.” 

Unless public opinion and t] It is believed that the problem and 

dgment of the House were pre- the answer are succinctly stated in 


pared t separate damage resulting that quotation 
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i The hunting season is an opportune time to talk ' | a 
convincingly about Comprehensive Personal Liabil- 
t 
It has be 
consequence 
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is in the « : 
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Bridge Table Gossip 
(ert Hest \ 
t | get ta ‘ “ 
ts see t refer to a 
i if having 
avent i Nile to table t lul ul heot 
listirance 1 certainly not thie blere | ippened wher 


THE 
AMERICAN GENERAL 
GROUP 


* AMERICAN GENERAL Insurance Company 
Fire—Auto—Casualty 
Fidelity and Surety Bonds 


*® AMERICAN GENERAL Life Insurance Company 
Complete Life Coverage 


* AMERICAN GENERAL Investment Corporation 
Mortgage Loans—Home 
and Automobile 


* EACH A STAR IN ITS FIELD 


™€ | ondon Assurance 


99 JOHN STREET NEW YORK 7.N.Y. 


went | know about was asked by a 


who 


had seen 1 cm 


eftisement m a magazine to call 


her about some msurance oF 


He reluctantly called and was 


leasantly surprised to make the sale 


(on his way out, his new customer 


id, “Say, you might stop in at Mrs 


Brockway's next door. I think she’s 


interested in thi 


s kind of a prokic 2 


tin He did, and with the same re 


it as the first time. Mrs. Brockway 


ilso stopped him at the door and 


sud—Well, you guessed it—she 


wht too, and so did the fourth 


we mn ayvent wrote tour 


policies: because tour hotsewives 


ssiped while playing bridge 


It's Worth Making 


But to go back to those second 


1! 
uldn't a second call be 


worth making if the agent succeeded 


mn planting m the wife's mind the 


thought that he was interested im 


something other than the amount of 


his commissiot that his call 
id a double that while he 


hoped te sell her some msurance he 


vas also there because he wanted to 


ret er wWeas- that he wanted to be 


considered the family adviser im 
the same way that their doctor 1s the 


fanny coctor Liman to turn to im 


time of trouble or when in need of 


wivice Is there any cheaper form of 


ulvertismmg than the hour spent ou 


expla nye the present-day fire 
iisurance pohey with extended coy 
erage otf-premuses benetits ms a 
argam.” Tt one woman thinks she 
i haryvain, her trends are 


thout at. You 


hear 


many of the women in the 


an agent's books know 


it Wf them clothes thev send to the 


or dry cleaners are ce 


their own fanuly tire msut 


lowance that 1s going to be st irply 


reduced because Daddys 


Learned About Women | p. nd going to spend the din- 
thied or tow required form or any other type of insurance to cc 
ter it ! t ttle \\ she her h rie 
if 
ett 
4 
ver 
fan 
Ini 
nt et 
| 
4 
i! 
cal 
| 
| going to Hii know 
‘ 
' ga th ™ w women 
¢ 
0 
rl policy is gomg to enable them 
to replace their husband's shirts and 
horts thre youngster s school 
« 
>’ | clothes r the electri blanket Ma 
ad 
gave Pa at Christmas that they 
> / re net going to have to fight with 
thie man to get the moneys 
nv women realize that if the 
~ j kates skis left on the back porel 
| Daddy has to pav the man’s 
\\ medical expenses that it’s her al 


have any money for an allowance 
when the court gets through with 
him? What's more tangible than 


kid’s skates and household budgets ? 


Response to Attention 


Remember the 
hath no fury like 
The aut hor, of course, was 
but let’s take a 
put reverse, 
attention 


old saying, “Hell 
rned 
talking 
milder 


ind 


a woman 
about love, 
version, Say 
that women and 
respond to it. A 
agent in Wisconsin that I 


appreciate 
very successful 
know of 
sends calendars—as do many agents 

to his customers each vear 
big, businesslike affair to the 
for their offices but—and here 
poimnt—an entirely different kind to 
their for the kitchen 

Both are imprinted the 
agency name, address and telephone 
Each page of the 
illustrated 
flowers 


a nice, 
men 
’s the 
wives, use in 
with 
number calendar 
tor the 
different pictures of 
extra page 
care and arrangement of flowers and 
plants taken from an article in a 


with 
An 
gives good advice on the 


women 18 


well-known household magazine 
each page of the calendar pad a lined 
space of about four inches is ruled 
otf and headed “Memos.” Did vou 
ever look at kitcher 
calendar and the scribblings 
on certain dates—“Send laundry.’ 
“Paper boy paid,” “Order extra 
cream,” cx... ? Which calendar 
do you suppose gets looked at the 
most often? Who the 
name the most often? 


your wife's 


note 


et 


sees 


agent s 


The Little Boss Too 


that agent has 
calendars, he 
his 
cause now women write and ask for 
it, if they don't They 
phone or come into the 
get another for Mrs. Smith next 
door. If Mr. Smith is not on his 
books, does he turn that lead down ? 
Not on your life! He does the 


Each 


sent out 


year since 
his flower 
has had to increase order, be 


get one also 


agency to 


Saree 


thing with diaries or vear books. A 
big black one goes to the ‘ Big Boss 
but a small blue one goes to th 
little boss too 

Another agent, one of that very 
small percentage who advertise to 
women, runs three-inch, single 


column ads in his local paper every 
week. He has been doing it for years 
Each one is a facsimile of a woman's 


PENNSYLVANIAS 


The Grand Old Lady of the Fleet achieved in World War Il 
a most remarkable ship history. Badly damaged initially at Pearl 
Harbor, the PENNSYLVANIA was the only battleship to take 
part in every amphibious operation from Attu to Lingayen. During 
nearly thirty years of unfailing service. the ship compiled an 
illustrious combat record. A survivor of the Bikini atomic bomb tests, 
she was sunk off Kwajalein as unseaworthy in 1948. So ended the 
gallant history of ‘a happy and good ship.” 


Founded 1825 by 100 prominent local business men, THE 
PENNSYLVANIA was the second Philadelphia company 
organized to engage in fire business exclusively. Through the years 
the company has grown steadily and has participated liberally in the 
development of fire insurance From the very beginning it has met 
all losses with characteristic promptness. T oday it is financially stronger 
than ever, and enjoys an enviable reputation for integrity and fair 
dealing among agents and insured alike 


125th 


THE PENNSYLVANIA FIRE 
INSURANCE COMPANY | 


ESTABLISHED | 1825 ON INDEPENDENCE SQUARE P 
D ON THE SAME SJTE EVER SINCE 
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Leorned About Women ntinued 
handwriting. One reads: Jane— re 


mind me to tell you about the 


| got from Richardt feel 
drive the 
Ruth,” of 
finally rsuaded 
the Richardt 


a lot safer now when | 
to 
another 
lohn to 


agency 


hool 
“Mary 


drop in at 


igre d, 


ind get that housewives’ a 
cident policy | wanted. Signed, Sue 
hut the 


Simple, aren't they 


readers in that town know 
that they 


Richardt 


wathet 
will be welcome the 


gency 


“Mr. and Mrs.”’ 
Why 


circular 


shouldn't an agent address a 
letter to the 
customers or even to Mr 
John Doe, « 


tention to the 


wives of his 
nd Mrs 
lling their combined at 


of making 


Importance 


t household inventory, and suyyest 
ing that it he made by Mrs. Doe be 
catise he 1s Ithely to he there aware 
of the cost of household ttems ? One 
went considers this service so im 


portant that he offers to come to the 
home and help her do the job. Do 


the husbands resent it Not on 


our life’ It relieves thet f the 
work 

hie nleal ile, Trident tell 
me, is the one m which both husband 
ind wite take part Urging the mak 
ing of a household inventory ts the 
cui kest wav to get the wite imto 


better 
uld cost 
clothing, 


the pueture. She knows tar 
than her husband what it wo 


to replace furmiture linens, 


kitchen 


t 


ti 


} 


crease d family 


an 


ures, 


ibles 


eT lo 


irticies 


ais ¢ 


equipment, 
her 
the 


ets 


ver he 
taken vet that hasn't 


istonishm 
additional 
and a firmer, friendlier relationship 


order 


the 
doubt 


en: 


tor 


hathroom 
very 
ousehold inventory 


draperies, 


resulted in in 


pride in their posses 


at their 


between gent ind poheyvholder 
\ wife's 
husband 


interest any 

which affects 
children can 

ible and « 

a little 


Imagination 


he thie 


und 


is her castle, 
children her 


made 
lesirable to her 


of insurance 
husband or 


understand 


an agent prob 


pic- 
canned fruits and vege- 
. the contents of 
and toilet 
much if there 


value, 
insurance 


her 
chief 


It may take 


LOWCOST SALVAGE SERVICE 


Rec 
Cos 


LExington: 2.3574 


Get our estimate before you settle. 
No damage is hopeless. 


Etc., Ete. 


REWOVEN, RESTORED, REPAIRED 


ommended by Net'l. 
and Adjusters everywhere 


Museums, Press Fire 


LA MERS STUDIO 
142 EAST 34th ST., NEW YORK CITY 
(Neer Lexington Avenve) 


(26th Year) 


ably will have to make a second call, 
but as the big majority of the agents 
who answered my questionnaire ad 
d the wife, 


mitted, 1f vou have sol you 


have sold your policy 


The Hartford Age 


AGENTS GIVEN ADVANCE 


NOTICE 
\UL H. BROWN, Texas fire 
insurance commissioner, has no 
tined agents of probable fire rate 
revisions slated to 


about October 1 


become effective 
This procedure of 
advance notice was adopte d atter ex 
leading 
that re 


without 


tended conferences with 
wents and executives so 
could be handled 


later endorsement Proposed — re 


newals 


visions involve about 75° of the 


premiums written by the average 


and include farm 


business, mercantile buildings and 
stocks with the exception of fireproof 
and = sprinkle red hotels and 


steam laundries 


risks, 


LA. FINANCIAL 
RESPONSIBILITY BILL 


POMOBILI 


N AUTO! 4 
A responsititit law passed both 


houses of the Louisiana Legislature 


financial 


but was vetoed by Governor Earl K 


Long. The bill conformed with the 
model bill passed by most states and 
required proof of financial responsi 
bility by msurance, a bond or deposit 


in the event of an accident 


A POWERFUL 
SELLING TOOL! 


Cumvlative colliscon means o full 
coverage contract once the de 
d@uctible « vsed vp ene or 
mere accidents 


Unility 


home 


ofce 


store 


SURE RELIEF FROM 
SALES COMPETITION! 


dis 
ploy or passenger trailers qre al! 
fully cowered under bodily injury 
ond property damage 


...and a host of other protective features as well! 


ANCHOR OFFERS THE BROADEST TYPE OF PROTECTION AVAILABLE 
TO HELP BUILD YOUR SALES VOLUME 


COMPARE THE 
DIFFERENCE! 


Drive Other Cor coverage includes 
yust @bout every provision cur 
rently excluded in standard poli- 
oes 


SELL THIS ANCHOR 
INNOVATION! 


Bi and PO liability coverages ore 
no longer limited to ‘coused by 
accident’ but apply to ony oc- 
currence 


THE NEW COMPREHENSIVE A ey Cc H © R. AUTOMOBILE pouicy 


CASUALTY COMPANY 
ST. PAUL 4, MINNESOTA 
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P49—Better Stencil Copies 


When 
promptly to « number of 
duplicating provides @ quick and easy way 
to turn out the required number of legible 
copies. This booklet shows that top-notch 
stencil is not hard to attain. It con 
tains valuable hints, both for the typist and 
for her supervisor, plus a 
easy to-read view of the entire process of 
stencil duplication 


be transmitted 
stencil 


information must 


persons 


work 


comprehensive 


P50—How To Use Air Parcel Post 


The first thought in regard to air parcel 
post is its speed, and rightly so. However 
there are a number of other advantages 
thet ere not so commonly apprecisied 
These include its economy, since it is de 
livered to off-airline points at no extra 
charge, and the prestige which results from 
the recipients eppreciation of your desire 
to furnish prompt, efficient service. This 
handy booklet describes completely how air 
parcel post service can help your business 


P51—How To Build Company Good 
Will With Your Annual Report 


Today more than ever before it is im 
portant for management to tell the story 
of its operations to stockholders, employees 
and all others with an interest in the com 
pany. Properly prepared, the annual report 
car be « powerful factor in developing 
good public relations for the company. This 
booklet tells what can be done to increase 
the readership and understanding of the 
report, how to mate the report 
formative and gives a summary of the pre 
sent trend in annual reports. Included is 
a check list for use in planning the report 


more in 


P52—Analysis of Duplicating Require- 
ments 

Designed to time and money 
savings in duplicating procedures, this survey 
records the proportionate volume of differ 
ent tinds of office duplication used and 
needed. |t checks the suitability of copy 
preparation methods and facilities. Most 


uncover 


To Best's Insurance News 


75 Fulton St.. New York 7, N. Y 


The above material is available without 


charge or obligation. Simply check pub- 


lication(s) desired 
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BOOKLETS 


important, it highlights those existing du- 
plicating jobs where a change in method 
will produce the needed copies faster, more 
economically and with better print work. 


P53—Business Telegrams 


A variety of action-stirring telegrams sug- 
gested for various business uses. Ten forms 
which can be used in collecting overdue 
accounts plus @ variety of other telegrams 
for such purposes as contacting inactive ac- 
counts are included in this portfolio. Also 
described are telegram order blanks used 
for the convenience of your clients 


P54—How To Simplify Your Files and 
Filing Systems 


How many times have you said of a 
clever new device or idea, “How simple 
funny no one ever thought of it before. 
That's how you will feel about many of the 
ideas presented in this 40 page booklet. It 
is based on the premise that many time 
saving, work saving filing techniques are 
often unknown to the average file clerk or 
his supervisor. The life cycle of a file is 
charted from the origin of the record 
through its indesing, housing, protection, and 
charge-out to its retention or transfer in 
cluding the use of modern microfilming 
equipment 


HUMAN RELATIONS 


VYOOD human relations can not 
pees make work more pleasant 
but can be as important financially as 
proper machinery, forms and meth 
ods, Warren | Moore, secretary, 
Old Line Life Insurance Company, 
told the Life Ottice Management As 
it its recent conference 


ana 


sociation 
Lime a great deal of money 


ire expended in securing good help,” 


Mr. Moore said, “and in giving tests 
and orientating employees in an or- 
ganization, and in training them dur 
ing the vears that follow. Don't let 

ill otf this money go to waste 
lon't let all t these Har lls con 
tinue to tly out of vour windows 


by permitting bad | 


“(ood human rel 


uman relations 
has be 

Many 
ibout it; 


subject ; 


itions 
] } 
come a lively subject 


ORS ive 


very 


been written 


peeches are given on the 


ome schools include in 


their 


seen 


something vou can pour from a bottle 
whenever vou need it, like a season 


Human relations start 


ing or sauce 


Wieston's 
OW 
Hampshire 
Bond 


“9 

The oldest and most nome’ tn’ hae 

bond paper. Made in white and seven colors 
Write for sample book. 


BYRON WESTON CO. DALTON, MASS.” 


out of 


when get bed in the 
morning and do not cease until you 


you 


are sound asleep at night.” 

Among the techniques used for 
good human relations in his com- 
pany, Mr. Moore stressed an annual 
interview given every employee in 
the company by his immediate super- 
visor. The review is held during the 
anniversary of the month of his em- 
ployment and at the interview he is 
encouraged to talk about himself, his 
problems and his objectives. Most 
of the interviews reveal that the em- 
ployee is satisfied but many interest- 
ing things are also brought out. 

(aiving a number of case examples, 
Mr. Moore showed his audience 
where job classification, department 
methods, office procedures and other 
company operations had been im- 
proved through these annual inter- 
‘By listening and encourag- 
ing others to talk,” he said, “it’s sur- 
prising how much we learn. The 
supervisor gives the personnel com- 
mittee, one of whom ts a senior ex- 
ecutive, a written report of the in- 
It there are any items that 
are not cleared up satisfactorily, the 
employee is requested to discuss the 
matter further with this committee. 

“This does not eliminate the idea 


views. 


terview 


of talking with an employee at any 
time regarding a problem or other 
It definitely insures that at 
least once a year the employee is in 

1 his say. And he 
it. You should see the smiles of 
satistaction and the healthy spirit of 
co-operation that is engendered by 
this phase of human relations. In 
fact, | sometimes think that a salary 
increase is secondary to the oppor- 
tunity of self-expression.” 


subject 


to have loves 


vite« 
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STEP AHEAD WITH BURROUGHS © 


AGE OF MICROFILM 


Step ahead into the age where documents can be recorded 
with photographic accuracy in a fraction of a second... 
for a fraction of a cent. 


Step ahead into the age where a five-foot stack of paper 
records can be swiftly compressed into a 1 x 4-inch pack 
of film ... where the problems of record storage are 
reduced by 99'12%. 


That is the new age of microfilm—an age in which busi- 
ness methods again advance with Burroughs. 


Burroughs brings you efficient microfilm equipment, 
built to precision standards by Bell & Howell, a recog- 
nized leader in fine photographic equipment. This 
modern equipment is ready to simplify, and to lower the 
cost of, the record keeping of your business . . . to substi- 
tute tiny rolls of film for rows of bulky filing cabinets. 


If there are records in your business, there's a place in 
your business for the speed, economy and efficiency of 
Burroughs microfilm. Call your Burroughs office for a 
demonstration of this new tool for business today. 


BURROUGHS ADDING MACHINE COMPANY, DETROIT 32, MICH. 


= 


j 
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The recorder photographs up to 
400 check-size documents a minute 
with automatic feed permits 
or 16mm. photography on 
16mm. film. Photographs one side 
of documents, or both sides simul- 
taneously, with highest clarity. 


| Bell c Howell H Burroughs 


aCTURER | Ors 


The reader is a marvel of sim- 
plicity for showing clear, read- 
able images—enlarged to actual 
size of original document, or, in 
some cases, larger. Facsimiles can 
easily be made in a few minutes. 


WHEREVER THERE'S BUSINESS THERE'S 


Burroughs 
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FOLDING MACHINE 


B. DICK COMPANY has announced 

Sthis electrically driven, automatic 
feed machine capable of folding thousands 
of copies per hour of various weights and 
sizes of papers in many diflerent types 
of folds. Compact and easy to operate 
it is especially recommended for folding 
statements, invoices, form letters, cir- 
culars and bulletins. Adjustments for 
various folds are made in a matter of 
minutes and the continuous loading 
feature provides for uninterrupted oper- 
ation. The main frame and receiving tray 
are finished in baked-on gray enamel and 
other parts are nickel or chrome plated. 


HIS new Cole Steel Equipment Com- 

pany file features a sale compartment 
with combination lock, offering privacy 
for books and papers. In addition there 
are four ball-bearing letter size drawers 
and two double index drawers for 3x5” 
or 4° x6" cards (6400 capacity). By re- 
moving the partitions, the index drawers 
can be used to house cancelled checks 
Overall dimensions are 37',” high by 
Wi,” wide by 1744” deep. Finished in 
of green 
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President's File 

Folding Machine 
Tape Dispenser 
New Adding Machine 


Modern Dest 


Firm Name 


Attention of 


TAPE DISPENSER 


S A companion to its famous stamp 

holder, Northmore’s Home Products 
has introduced a cellophane tape dispenser 
which should prove equally popular. The 
dispenser holds either a 150” x 44” of a 
200” x 4)” roll of Scotch tape available 
at most stores. In addition to keeping the 
tape neat, handy and at your fingertips, 
the dispenser also serves as a@ paper 
weight and paper clip holder 


Position 


Firm Address 


City 


NEW ADDING MACHINE 


HITS adding machine incorporates what 

the manufacturer, the Clary Multi- 
plier Corporation, calls a “Dividing 
Eye.” This permits subtracting small 
numbers out of larger numbers at high 
speed. When the small number has been 
subtracted electrically as many times as 
possible, the machine automatically stops 
and a red signal flashes. The operator 
counts the number of subtractions and the 
machine shows the remainder. According 
to the company this makes it possible to 
do many problems formerly practical only 
on higher-priced automatic calculating 
machines. The entire problem is printed 
on the tape so as to be available for rec- 
ord purposes. 


MODERN DESK 


{IS steel desk with fully molded lino- 

leum top and island base is one of a 
new series designed by Globe-Wernicke 
Company. The top is 66 inches wide and 
3 inches rather than 324, inches deep to 
save valuable ofhce space. The island 
bases are equipped with screw guides to 
make them adjustable from 29 to WY, 
inches high. The guides also act as a 
leveling device where floors are uneven. 
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CREATIVE PURCHASING 


OST insurance officials will 


agree with me there 1s w 
dom in the remark, “No one 
man knows enough to be a purchas 
ing business, the 
quality of our product is the high 
provide. 
“productivity” is paper work ac- 
complished. Selling the 
phase of our operation not pure ad- 
ministration and management. Ad 
mittedly, it is difficult to know what 
and how to purchase when the com 


agent.” In our 


type of service we 


only 


modity we are trying to buy 1s as mn 
tangible as economical and effective 
office work 

In short, 
are overlooking what we really want 


isn't it possible that we 


to purchase in favor of momentary 
“savings”? Perhaps we 
much on 


and minor 
ire trying 
specification. Perhaps we need to buy 
results, and not dwell exclusively on 
the means. Perhaps creative pur- 
chasing will change our orders for 
tools of our trade—office machines 
and equipment—into notices to our 
suppliers that we are buying lower 
hice costs tor our expenses. 


to buy too 


What It Is 


Broken down into the everyday 
language we might use to get this 
approach over to a younger man in 
our office, creative purchasing might 
be explained something like this 

“Jim, we can’t hope to master the 
thousands of technical details that 
add up to parsimonious buying. You 
ee, to know the endless specifica 
tions for desks, typewriters, station 
ery, steel and wood, gets you no 
nearer to your objective. 

“You are buying a finished result 
That’s why we tell our suppliers 
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J. WILLIAM SUTCLIFFE, 
Secretary, Providence Washington 
Insurance Company 


what we want and describe it in such 
general terms as better filing, faster 
station procedures, faster, 
more economical duplication and so 
forth. 


typing 


“That way, most of our work is 
write orders. We 
incon- 
departmental ‘needs’ and 
convert them into mstructions to our 


done before we 


weed out bad ideas, reform 


clusive 


suppliers to use their best suited, 
most economical products as they see 
fit to bring our office the new effi- 
crency it 

“In practice 
creative purchasing by pre-purchase 
order planning of the efficient 
finished ‘product’ we have in mind.” 


wants 


other words, we 


Selection of Suppliers 


It must be admitted that creative 
purchasing emphasizes the need for 
careful selection of suppliers. Crea- 
tive purchasing has resourceful re- 
sources as a pre-requisite. In the 
long run, however, pur- 
chasing auto- 
matically eliminate suppliers whose 
representatives do nothing more than 
transmit orders to their factories 

The solutions to two problems 


creative 


methods seem to 


common to insurance offices, and our 
application of creative purchasing in 
solving them, will illustrate what | 
Providence Washington’s 
claim department annually serves 
some 65,000 policyholders and 4,000 
Processing claims for these 


mean. 


agents 
“customers” once required two de 
partments. To handle a claim we 
once needed fourteen separate forms, 


but made ourselves get along with 
ten, tor ¢ ich 
typing, transmission, checking and 


fling 


lorm meant a separate 


operation 

How creative purchasing simph 
fied this work so that we could con 
solidate the 


one, 


two departments into 
most of the papet 
handling and filing, increase typing 
Station production by as much as 
fifteen per cent, 
important part of the cost of 
dling claims, is proof positive of our 


eliminate 


and eliminate an 


han 


methods 


Work Simplification 


Pefore we assumed we knew what 
otfice tools we needed to ac omplish 
these applied 
little work simplification. Our claims 
kinds 
marine and ocean. For each we ere 
ated a pre-indexed file folder of a 
ditferent The 
pleted by tvping on the folder tab 
the name of the after the 
printed master “Auto,” 
“Fire,” or The 
identification these per 
all the papers 
greatly speeds 


moprovements, we 


are of four auto, fire, inland 


color index is com 
subject 
word, 
whatever high 
value of 
manent housings for 
on the claim, which 


filing, is a relatively minor benefit 
of the system 

Efficient and 
ment of the various forms necessary 
our 
When arranged in proper se 
with the smaller forms on 
top, and with partial or full 81% x 11 
carbons inserted, 


collation arrange 


to paying the claim 
step 
quence, 


was next 


the manifold form 
“pac k” is stapled to the inside of 
the folder by our forms printer 
Now, with one typing operation 
we get not only the ten forms we 


tinued on the next page 
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WANTED 


yOUGH WITH P. 


line of high quol- 
es seeks 
in your 


Dependabl 
ity dupliicat 

lor emp 
Guarantees 
work. Sparkling bo 
cially qualified for i ied 

b. Pay 
hine and 
so costs less. References: 
Write todoy to 
ony, 

Webster Comp 
herst Street, Cambridge, Mos 


Immediate delivery. 


ing supp! 
loyment 


HIRE WEBSTER 
FOR EXTRA VALUE 
IN EVERY PRODUCT 


1. Webster's complete line 
duphcating supplies, including Shur 
clean Spirosets, spirit carbon papers 
in all popular lors, fluid and master 
papers Curr nut on, Prilitan 
And Webster hektograph skin 


cleaner casily ink stains and 


dirt, leaving hands sote and smooth 


2. Webster's Micrometric Carbon 
Paper with its exclusive oumbered 


edge eliminates retyping tor spacing 


on 


Crives 4 Sharp imp wessions 


3. Webster's Pencil Carbon ee a 


1 impresssoms trom single 


sheet 


F.S. WEBSTER 
COMPANY 
4 Amherst Street, Cambridge, Mass. 


Creative Purchasing—Continued 


always required, but also the four 
supplementary forms we once con 
sidered a luxury in the face of typ 
ing costs. Folder and forms go into 
electric typewriters at the same time 
The claim department typist make 
every necessary original and carbon 
with one smooth operation, by flick 
ing the impression control on the 
typewriter to the number of copies 
she is producing at the moment 

With the electri-typing completed, 
the girl pulls out the various orig 
inals to be distributed to claims 
upervisor, accounting department, 
insured, ete. Copies of each form 
remain attached to the inside of the 
tolder and the folder is automatically 
ready for filing. It's a better file, 
too, for every document is fixed in 
its proper reference housing so that 
loss is prevented 

The amount of work that went 
into this creative purchasing opera 
tion before our order for Electri 
conomy typewriters was placed is 
the reason why the .order exempli 
fies the profit in proper purchasing 
In other offices the planning we term 
creative purchasing might be done 
by specialists in office methods 
Who does the creative planning is 


mately twenty minutes 


not as important to the purchasing 
agent as his responsibility to see that 
it 1s done—and to do it himself if 
necessary 


The Supplier's Part 


What part did our supplier play in 
this episode? He tailor-fitted his cre- 
ative recommendations to our needs 
profitably He furnished all the 
catalog-type data on the electric 
typewriters we needed. He proved 
that our manually operated machines 
were passé in the face of our new 
system. He wrote our actual pur 
chase order for us by describing the 
tools of the office trade that would 
implement our plans 

Most of all, the Remington-Rand 
typewriter consultant with whom we 
worked out this creative purchasing 
applied his products to our plans in 
such a way that we realized a fifteen 
per cent increase in typing station 
production. Without our creative 
pre-purchase work no typewriter, no 
matter how efficient and sleek, would 
have realized an office cost reduc 
tion. Conversely, our creative work 
would have been useless without ac- 
ceptance of the advice of the man 
who, in this case, made it unneces 
sary for one man to know all there 
is to know about purchasing 


Miss Alice Seropian, general cover department operator, uses pre-printed master plate 
in printing calculator. Machine prints directly onto plate which is run on a multilith press 
Figuring rate adjustments and reproduction of duplicate copies is accomplished in approxi- 
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The beauty of creative purchasing 
is that the same principles seem to 
work consistently. Creative pur- 
chasing also solved a pre yblem in our 
gencral cover department 

sriefly, we have the universal 
problem of being required to dis- 
tribute multiple copies of our report- 
ing form, “Final premium adjust 
ment endorsement.” This is vital 
data for our nation-wide group of 
agents, branches and policyholders. 
Our problem was how to office- 
produce these needed copies of cal- 
culated data quickly and economi 
cally. 

We used to work out the monthly 
totals and premium averages on a 
non-printing machine with 80-odd 
keys. First figures were written in 
pencil on a work form. Then these 
figures were typed and verified. The 
only check of accuracy was to re- 
figure the work, and this was not 
infallible for the same error might 
occur in the same place and get by 
unnoticed. Finally, under this 
method of working, we had a stencil 
cut. Naturally, this stencil had to 
be proofread for accuracy of tran- 
scription and, as we heard from 
our girls on more than one occasion, 
proofreading stencils is no fun 

Here, then, was another problem 
for creative purchasing to solve 
Knowing that office work simplifica 
tion is mainly work elimination we 
looked about for new methods and 
new office tools that would give us 
the end result—“faster, less costly, 
more accurate, more legible duplicate 
copies of statistical data.” 

Creative purchasing in this in 
stance constituted a “mating” of 
Remington-Rand’s printing calcu- 
lator and plastiplate to fractionalize 
the objectionable features of our old 
method of reporting rate adjust 
ments 


The New Method 


The method and result we bought 
is gained by pre-printing our master 
form onto a plastiplate. This ruled 
original and printing medium is 
rolled, like paper would be, into the 
13 inch carriage of the printing cal 
culator. When our general cover 
department operator in using the 
printing calculator to figure hits the 
electrified “print” key, the answer is 
printed directly on the prepared 
plastiplate 


CATALOG 
oF 
ECONOMY 
MINDED 
IDEAS 
Sead fer 
COPY 
TODAY! 
FILING EQUIPMENT BUREAU 


INCORPORATED 


Mass 


CHICA 


27 Meicher Street. Boston 10. 
«Aen 


The moment the finished form 
leaves the printing calculator it is 
ready for the press. All intermediate 
steps are eliminated. Most im- 
portant, the operator has a constant 
visual check for accuracy. Errors 
are caught as they happen and easily 
corrected right on the plate with a 
common pencil eraser. Time con- 
suming typing, transcription and 
proofreading are unnecessary. 

In addition, we have an offset 
rather than a mimeograph reproduc- 
tion. Plastiplates produce darker, 
more readable and legible print work 
and prevent the errors that often 
result from poorly duplicated statis- 
tical data. 

Ordinarily, the printing calculator 
impresses its electrically computed 
answers to all types of figuring 
problems on a paper roll. The vir- 
tues of this machine—its printed 
visual check for accuracy, simplified 
ten-key keyboard and complete elec- 
trification proved so valuable for 
general computation work that the 
machine purchased for the cover de- 
partment was demanded throughout 
the office and eventually also per 
formed the work previously assigned 
to three non-printing machines 

In other words, creative purchas 
ing called upon our supplier to join 
two items of office equipment we 
specified to give us a time, work, 
and money saving method. I remem 
ber Mark Twain’s character who 
“T am an old man and I have 
known a great many troubles, but 
most of them never happened.’ 
Without a doubt, insurance purchas 
ing agents have had many troubles 
but, in my experience, most 
of them never happen if the work 
that precedes the formal order for 
office equipment is broad enough, 


said, 


too 


Can Your Records Stand 
the Wear and Tear 
of 
Handling 
and Age? 


There's just one right quolity of paper or 
card for each type of account or record. Be 
sure you're making the right selections by 
sending for the free booklet shown here 
Published by the Parsons Paper Company, 
Holyoke, Massachusetts, it table 
telling how much wear and how many years’ 


includes a 


service you can expect of the various grades 
of ledger papers and index cards. It will be 
valuable to you whether or not you use any 
of the popular Parsons record-keeping papers 


or cards 


Parsons makes seven types of ledger paper 


and three types of index card stock in a 


wide variety of weights and colors, all made 


with new cotton fibers. All take clean, sharp 


entries from pencil, pen or machine with 
no smudging, and will stand mgid im your 
files. The no-glare surface 1s restful to the 
eyes. They are engineered to the specifica. 
tions of America’s leading manufacturers of 
bookkeeping equipment. Each sheet is solid 
— not pasted so it cannot split. Ink wall 
not run on the fibers. Erasure with chemi- 
cals, ¢ ber of cratcher, leaves a smooth 


surface the same color 


King Cotton, Parsons’ symbol of quality in 


paper, suggests. Send the coupon today for 
your free copy of ‘How To Make Your 
Records Legible and Last- 


ing’. It will help you select 
the mght paper tor various 
and give valu- 


time, 


applications 
‘ able hints on saving 

yD effort and paper 
Pre 1980 


PARSONS PAPER COMPANY 
DEPARTMENT 10K 

HOLYOKE, MASSACHUSETTS 
wit t ¢ obligation, your 


rd keeping paper 


Please send me 


book let “ ting the rahe re 


¢ index 
Name 

PLEASE PRINT) 
Organization 


Company 
Street 
City ot Town Sure 
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REALIZATION OF A 


A beautiful new Underwood All Electric Typewriter ! 


Flick the switch and you're ready to go . ready to 
run off the smoothest flow of words you've ever typed 
and with greater speed, greater accuracy, less 


fatigue than ever before 


Your whole keyboard is electrically-operated . . . your 


line spacing, shifting, cabulating, back spacing and car- 
fiage return 


And Now .. . ELECTRIC MARGINS have been added to 
* simplify your work even more. Set right from 

the kevboard, they save you tiring hand travel. 

They're fast easy .. . positive! The Auto- 

matic Repeat Back-Spacer and trick. 


Also .. . NEW INTERNAL CUSHIONING reduces fatigue 
and nerve strain to a minimum. It's so smooth, so restfully 
quiet, you can work more ethciently in relaxed comfort 


UNDERWOOD SW Becher TYPEWRITER 


Tvpewrster Leader of the World 


Made 


Yes, this Underwood All Electric is the realization of 
a secretary's dream of everything a typewriter 
should be. 
You'll love the new Electric Margins that set in a 
flash . . . and the Internal Cushioning that chases typing 
fatigue. And your boss will love the crisp, uniform 
work. Every letter . . . better! 
Get a demonstration today 


in your office on your 
work . 


. and see your dream come true. 


.Underwood Corporation 
Typewriters Adding Machines | 
| Carbon Paper Ribbons 

| One Park Avenue New York 16, N. Y. 
| Underwood Limited, 135 Victoria St., Toronto 1, Canada 


Sales and Service Leerywhere 


.. Accounting Machines 
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AROUND THE 


GUY FERGASON 


HIS month’s question deals 
with the prosaic subject of 
charitable contributions. How 
should or how can these be handled 
without exposing the company to 
unwarranted and unreasonable so 
licitation? This is not a difficult 
question, but it 1s a touchy one be 
cause almost everyone has a “pet” 
charity and any comments made con 
cerning charities touch soft and ten 
der spots 
Please bear in mind that I am not 
speaking charities. They 
serve a very necessary part of Amer 
ican life. We speak so often about 
free enterprise and individual initia 
tive that we are apt to forget that 
when we force charitable institutions 
to seek government aid because of 


against 


closed minds on the part of the do 
nors, we are in fact shifting the 

den from free enterprise to the gov 
ernment, thereby the 
social state. Ry and large “charitv” 
it’s a specialized type 


promoting 


is a business 


of enterprise that does in a collective 
way what we individually could not 
do. It is a facet of organized society 
whereby on a voluntary basis we in 


those 
best 


dividually agencies 
that serve There 
moral issues involved in an appraisal 


support 
society are 
these have no 
place in an article such as this. My 
comments will be directed entirely to 


of charitable agencies 


the business aspects of the question 


A Business Expense 


the Federal 
recognizes 


The government in 
income tax regulations 
that the individual as well as busi 
ness has a right to distribute some 
of his earnings on a purely voluntary 
basis for the support of charitable 
institutions. However, the govern- 
ment imposes limitations on the ex 
tent of the total contribution and 
the type of charitable institution to 
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which contributions may be 


and still be eligible for deduction 


given 


This 1s not a treatise on income tax 
however, the 
tions limit a corporation’s deductible 
charitable contribution to five per 
cent of its net 


regulations ; regula 


Income muted 


without the contribution. In the case 
of the individual, the deduction is 
limited to 15% 


idjusted gross 


of the taxpaver’s 


income for the year 


This has the effect of (1) recogmz 


ing the validity or worthiness of 


charitable instincts and urges (on 
the part ot the donor ) ; (2) recog 


that should 
wed on the extent of donations 


some limitation 


nizing 


he pl 


ind the type of charitable institution, 


it least m respect to mcome tax ae 


EDITOR'S NOTE 


This is one of @ series of monthly com- 
ments concerning office problems. The items 
covered in this column have been selected 
because of their interest to our readers. |f 
you have a question or a comment concern- 
ing office problems, Mr. Fergason will be 
glad to hear from you. Your name and your 
company will not be divulged if your letter 
is commented upon in this column. The 
opinions expressed are those of Mr. Ferge- 
son and not necessarily those of the editorial 
staff. 


Probably 
gctivity can completely escape the 


no human endeavor or 


chicanery of the “percentage” boys 
who operate without regard to law 
Charitable institutions 
constitute no exception. The legiti 
mate groups are sometimes penalized 


or morals 


because of the sharp operators who 
find human sympathy a vehicle for 
personal profit 


Judging Their Merit 


individual 


The 


and the average business man can 


average private 
not judge the merit and worthwhile 
charitabie organiza 
We rarely are in a position to 


ness of most 
trons 
ippraise the financial structure and 
administrative procedures of such 
charitable health and welfare organi 
In Chicago we are fortunate 
(or farsighted) in having the serv 
of the Chicago Association of 
and Industry, which 
Subscriptions 


Zations 


wes 
ommerce 
through its Investi 
gating Committee, publishes annu- 
lly a classified list of local civic, 
health and welfare organizations 
Chis list includes all such organiza 
tions which, in the opinion of the 
committee, merit the financial sup 
port of the general business com 
The Chicago Association of 
Industry 


and maintains 
a Contributors Information Bureau 


Commerce 


which provides information on hun 
dreds of organizations not listed in 

their handbook publication 
The association keeps its files up 
to date through interviews, visits to 
the organizations, clearance with 
other planning groups and by mem- 
hership in The National Information 
Bureau of New York City, a national 
accrediting agency. The association 
releases information to its members 
from time to time as new solicita 
This dis 

IC 


Continued on the next page) 


tions are encountered 


ductions 
a 
85 


Around the Office—Continued 


courages unnecessary and fraudulent 
‘There is an interesting 
1050 


enterprises 
remark in the 
Handbook. —“Charity, 
larly known, is Big Business 
in this field would 


association's 
as it 1s popu 
l con 
omy and efficiency 
seem to require not only protessi nal 


competency, but also sound busines 
judgment and constant survetllance 
competent lead 


ers in business and commerce.” The 


by xperienced ind 
(Chicago Association of Commerce 
and Industry performs a very valu 
ible and necessary service to Ch? 
cago area business men by their pub 
lication of “endorsed organizations” 

a service which the average busi 
ness man could not perform for 
himself. The Better 


teaus can also assist business men 


Business Bu 


in their mvestigatory activities. This 
leads us to the first recommendation 
m handling charitable contributions 

Investigate the agency or organi 
zation to which contributions are 
know the 


wency, Its purpose, its administra 


contemplated being made 


tive setup, its budget, and if it qual 
ties under income tax regulations so 


that contributions may be deductible 
expenditures (within the limits im- 


posed by the regulations ) 

The second recommendation deals 
with the control of the charitable 
contributions. There must be control 
established either im one person 
(usually an officer if it is a corpora 
tion, of an owner or partner, if 
otherwise} or in a committee. Con 
iderable pressure can be exerted 
(and usually is) on otticers and 
owners by friends and 
who want contributions to be made 
to the organization in which they 


associates 


are interested 

A corporation or business insti 
tution has an obligation to the com 
munity—the obligation is to partici 
pate in local affairs and support local 
institutions to a degree consistent 
with good management. Since the 
take home pay of workers has de 
clined due to withholding and other 
payroll taxes, the average worker is 
no longer as good a source of con 
tributions as he was at one time 
\ttention has shifted to companies 
for company contributions rhe 
business man should resist this un 


warranted raiding of the company 


policy 


SIKES Clerical Seating is your best 
because the exclusive 
Mechanism assures leas fatigue, less time 
lost in restrooms, resulting in greater 


Posture 


work output. The exclusive reverse spring action assures just 
the right amount of support in any position. “All-day working 
comfort” is the result with Aigher employee morate. 

Lower long-term costs are yours, too, because SIKES hardwood 
chairs provide lowest maintenance and longest life. Get the full 


“Fatigue Insurance 


through SIKES seating write 


for name of nearest dealer and for illustrated literature. 


SIKES furniture 


The SIKES COMPANY, INC... 30 Churchill St. Buffalo 7.N.Y 
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treasury. The officer or owner (or 
committee ) who passes upon all con- 
tributions should be an objective in- 
dividual who can appraise and decide 
on an unbiased basis within the 
framework of the procedures, limits 
and controls afforded him. 


Budget Your Donations 


The third recommendation ties in 
with the second—there should be a 
budget of donations established at 
the beginning of the year, passed 
upon by the top-management estab- 
lishing the maximum limit of total 
donations. Most companies go so far 
as to define the amounts by national 
agencies (where the reputation of 
the national agency has been estab- 
lished by long years of excellent 
service such as the Red Cross, Heart 
\ssociation, Infantile Paralysis and 
groups, Boy Scouts, Girl 
Scouts, Salvation Army, Y.M.C.A 
and Y.W.C.A. organizations, etc., 
all of which have local organiza- 
tions) and by the better known 
(Community 
Chests, local veterans’ groups, col- 
leges, universities, and many others 
too numerous to name). 

There is always a cushion or 
an unallocated amount established 
within the budget framework to take 
care of unanticipated and emergency 
solicitations. The budget officer ad- 
ministers the detined budget as de- 
termined by management and also 
screens and passes upon the alloca- 


Cancer 


community agencies 


tion of the cushion to specific chari- 
ties as called upon 


An Injustice 


Many firms believe that they are 
promoting good-will and favorable 
public relations by giving to any and 
all organizations that make a re 
quest. As a matter of fact, anyone 
who gives to an organization with- 
out first investigating the organiza 
tion does an injustice to the many 
legitimate and worthwhile agencies 
\ friend of mine was associated with 
i charitable group that worked with 
unde orivileged boys. It was a legit- 
imate agency, approved by the Chi- 
cago Association of Commerce and 
Subscriptions Investigat- 
ing Committee. There were no big 
names associated with the organiza 
tion and only one paid secretary. 


Industry 


Beat's Fire and Casualty News 
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That, however, is not the point of 
my story other than to state that they 
were an honest and hard working 
group. They raised their budget of 
$15,000 within a couple of weeks 


} 


They evidenced no trouble in ob 


taining donations. The moral is not 
that they deserved the 
because they did, but that many busi 
attention 
Their 
attitude quite often seems to be that 
as long as it is labeled charity ; first 
served. Charity should 
as to merit” and not 
indiscriminate as to “order of ap 
peal.” 


donations, 


ness institutions pay little 
to where their money goes 


come, first 


be “selective 


Statement of Contributions 
The last 
furnishing management with a state 
charitable contributions 
made showing 


suggestion deals with 


ment of 


1. Name of charitable organiza 
tion. 
Source of 
mendation 
Amount given and date 
Whether a previous 
outlet for contribution 
Amount requested 
given may not be the same) 
Furpose of charity and area of 
operation. 


2 contact or recom 


new or 


(amount 


A periodic and comparative re 
port indicated will 
furnish management with the factual 
data to appraise the contribution pro 
gram. It will also indicate the ex 


tent to which various individuals are 


such as above 


exerting pressure (item number 
source of contact or recom 
mendation) for contributions 
their pet charities. Charity 
democracy, cannot participat: 
without losing the 


the price is eternal vigilance 


above 


one 
loosely advan 
tages 
Also, 
closely watched 
better the 


demo racy, the more 
guarded, the 


like 
and 
results 

charity are 


issues of 


The moral 
sophi il to cover 
in this column. There is no question 


charitable 


too deep and phil 


in mv mind but that a 


urge blesses the giver as 


the gift, but charity, like 
of 


se 


things, should be one 
mination. |] often think the 
charitable organizations that rely on 
sentiment 


pressure, public 


names, lose much even if 
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Here 


is a new line of housing for 


punched tabulating cards, ranging . 


Write today for fh nt 


rtable Rack 
000 cards 


tO this small handy 
Desk Tray 


capacity 


1500 cards 


INCORPORATED 


Office equipment and supply dealers to the insurance field 
for over thirty years. 


57 Fulton Street 


Beekman 3-4620 


New York 7, N. Y. 


gain some extra dollars The em 


ployer 
pressures his employees to give, no 


who overemphasizes and 


matter how sincere his motives, is 
a short-sighted individual. I repeat, 
charity should result from self 
determination. 


TERMINAL DIGIT FILING 
SYSTEM 


HE United States Life Insur- 

e Company has _ installed 

“Terminal Digit” filing to replace its 

applications 

in straight numerical order. Under 

system, filing and locating 


ipplications will be simpler, speedier 


former practice of filing 
the new 


and more accurate 
Problems under straight 


numerical filing because policyowner 


arose 


deaths and lapses created gaps in the 
files, requiring that they be shifted 
Further shifting of files 


some 


frequentls 
because 
their file 


Seaching for ap 


became necessary 
agencies 


faster than others 


outgrew space 


plications became constantly more 
difficult and time consuming, train- 


ing of new employees became equally 
difficult, file drawers contained an 
unequal distribution of files, and 
greater reliance had to be placed on 
the file clerk’s memory 

These difficulties have now been 
eliminated under terminal digit fil 
ing, numbers being read backwards 
in pairs, regardless of agency or ter 
ritory 
tion 


For example, to find applica 
165034, the last two 
digits indicate the file cabinet. the 
middle two digits designate the sec 


number 


tion in the cabinet, and the first two 

digits produce the file folder. 
\ccording to 

sional 


an outside 
organization, the complete 
changeover from numerical to ter 
minal digit filing could be expected 
to take eleven weeks and cost several 
thousand dollars. With the help of 
its own employees from several de 


prote 


partments, the company was able to 
do the job in twelve working days 
at about 11% of the estimated cost, 
and without interrupting the normal 
daily service of the application se« 

tion. About 125,000 files were in 
volved 
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PUNCHES sheets ond covers of S 250 books on hour 


OF weight, quickly with colorful plostic 


mQBind this modern way 


| right in your own office 


Add prestige color attention-com 
pelling appearance to reports, presentations, 
proposals and all printed and duplicated 
materials with this handsome plastic bind 
ing. NEW GBC portable equipment* quickly 
economically plastic binds loose pages 
all sizes into easy-to-use personalized 
booklets. Pages turn easily lie flat 
fold bac k to bac k for e ise! applu ations Du 
rable plastic bindings are available in a com 
plete range of colors, styles, and = sizes 
Complete GBC office equipment costs less 
than a typewriter 
over old-fashioned fastener-type covers 
Anyone can operate . lasts a lifetime 


saves more than 50 


*Patents Pending 

SPECIAL FREE TRIAL OFFER. TRY this equipment in 

- your own studio no obligation. Satis 
faction guoronteed! 
Send today for full information and 2 
FREE handy pocket memo books bound on 
this equipment 


General Binding Corporation 
8068 W. Belmont Ave. - Dept. BIN 10 + Chicago 14, ill 


Best's Weekly News Digest (Fire, Cas- 
valty, General or Life) on your desk 
each Monday morning—a review of all 
happenings of importance in the insur- 
ance world. Instructive, concise, accu- 


rate and authoritative. 


$7.50 A YEAR 
For either Life, 


Fire and General, 
Casualty and Genera! 


ALFRED M. BEST COMPANY, INC. 


TELLING THE AMERICAN STORY 


HE story of what goes on in American industry, 

2 told in house organs published for American 
workers and management, is now being read in up 
wards of 100 countries throughout the world. In a pre 
liminary survey by the Philadelphia Industrial Editors 
Association it was found that one company alone in that 
area is mailing its employee-employer publication to 
5,000 persons in 78 countries 

“This relatively obscure arm of American journalism 
is helping in a big way to bring the truths of American 
working and living conditions to people of other lands,” 
says George W. Talmage, chairman of the 1951 con 
vention of the American Association of Industrial Edi 
tors, and editor of the Brown Recorder, a Minneapolis 
Honeywell Regulator Company house organ. The Phila 
delphia editors’ group is an affiliate of the AATE 

“House organs from the Philadelphia area, now go 
ing to an increasing number of persons in foreign coun 
tries, include those published for banks, chain and 
department stores, insurance and public utility organi 
zations and large and small industrial corporations,” 
lalmage said 

Che preliminary survey, listing the countries to which 
house organs are being mailed, included all those in 
Western Iurope, Southern Asia, North and South 
America, North Africa and Union of South Africa, The 
British Empire, Ireland, Atlantic and Pacific island 
countries, and even China Some of the mailing ad 
dresses include faraway names, such as Kuala |ampur, 
Malava; Steamer Pomt, Aden; Sibu, Sarawak via Singa 
pore, ind Kalutara, Cevlon All branches of the U.S 
military services are included in the mailings 


VICTOR SAFE MOVES 


HI Victor Safe and Equipment Co., 

Tonawanda, New York moved its executive and 
general sales offices on October 2nd to 315 Fourth Ave 
nue, New York City, in the Reminy 


ton Rand Building 
The local New York sales office of the company also 
moved from 79 Madison Avenue to the new location 
where the consolidation of these sales offices and a closer 
association with the Dealer Sales Division of Remington 
Rand, Inc. are expected to effect operating economies 
and have generally beneficial results in the sales opera 


of the company 


INSURANCE SPEEDWRITING COURSE 


NSURANCE Speedwriting, a new course adapting 
the principles of Speedwriting to the special needs of 
insurance people is being given for the first time by the 


MeMillen Institute, 347 Madison Avenue, New York 
Citv. Mr. Abraham Epstein, authority on shorthand 


systems, drew up the original set of expedients for the 


irance terminology in consultation with Philip Gor 


lis, vice president of the insurance firm, Clifford | 
McMillen and Associates, Inc. 
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“The AuvocrapH «<ystem of dic- 
tation is so ideally suited to the needs 
of every imsurance company that it 
seems to have been designed and 
built expressly to fulfill our special 
requirements!” says Mr. MeCord. 


"AUDOGRAPH 
Dictation is ideally 
suited to the needs of 


every insurance company!” 


says: W. C. McCord, President 
Southland Life Insurance Co. 
Dallas, Texas 


At Southland Life Insurance Company of 
Dallas, Texas, 


the Aupocrapn Electronic Soundwriter is 
the ‘silent secretary” to executives; sales, investment and 


underwriting divisions. AUDOGRAPH's capacity for getting 

things done instantly, conveniently, efficiently 

Dictation is EASIER its extraordinary versatility, makes it 
busy, successful company. 


plus 


a “must” in this 


No matter how small or large your business, no other 

electronic dictation equipment se ideally combines 
time-saving and economy 

You ll Al RAPH ~moothing the flow and speed. 

ing the output of insurance communications in South 

land's branches throughout 


efficiency, convenience 


the country 
use is made of recorded dises which are 
from key men in the field. 


Extensive 

» mailed to and 

Telephone recording is 

-tandard operation procedure, and the use of specially 
recorded-by-AUDOGRAPH 

on its toes 


Get the full facts today — and discover the benefits of 
with AUDOGRAPH this completely integrated «vstem of business com- 
munication, 


sales talks keeps the “feld” 


Made by The Gray Manufacturing Company — estab- 
lished 1891— originators of the Telephone Pay Station. 


ELECTRONIC 
SOUNDWRITER 
S. See vour Classified Telephone 


THE GRAY MANUFACTURING COMPANY, HARTFORD |, CONNECTICUT 
under “Dietating Machines 
Canada: Northern 


authorwed agent 
W estren 
Electric 


AUDOGRAPH sales and service in 180 principal 
cities of the t 

Director 
Company, Ltd., sole 
s for the Dominion 


rporation (export affiliate of Western 
mpany) in 35 foreign countries. 


Send me Booklet WI0—"Now We Really Get Things Done! 


Overseas 


TRADE ware 
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| How punched-card accounting pays off- 
The. Pacific Fire Insurance Company 
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“Our executives control 
C rapser Vice President o 
of New York. And that's only 
im accounting during its 
Card machines 
accounting Operation, 
Balances, Agency lournal 


and Underwriting Reports 


lating that cut machine tim 
Your company, too, can 
efficiency with Remington R 
a further dividend to you we 
as rental. Buy and you cut 


over the years! 


They've mechanized, stucces 


pioneered many new applicat 


they introduced in 1948 a ne 


(With Remington Rand Machines You Can Rent or Buy) 


greater volume, involving 25 more 


daily reports, with 17 fewer clerical units.” reports Mr. 


he Pacific Fire Insurance Company 
rot the progress Pacific has made 


use of Remington Rand Punched 


stully. every possible statistical and 
ne Premium Registration, Agents’ 
Page 9 Regulation 30 Agency 
nd Classification Reports. They 

’ ch is Broker ive Ril nw And 


woupproach to punching and tabu 


AC suvings and great gains in 


ind Punched-Card Machines. And as 


offer them for outright sale as wel 


squipment cost 40 or better 


yuu 


FREE 


| 
hay mine at the Pacific Fire Insurance 
Company. hed by the H. P. Gould 
huwaeo. (Report No. 4814) To 
of, ‘ ‘ Re for Rar 
a nome r Reterence Librar Room 
2972, 31S h Ave, New York 10,N.¥ 
> 
4 
have 
you can AND 
} e da- . 


COLOR TV DEMONSTRATION 


O: THE twenty-third of this month, at Grand | 
Central Palace in New York City, the 1950 Na- | 
tional Business Show will present the first public demon 

stration of color television in New York City. Veric« lor, | 
the color television system, manufactured for commercial | 
use by Remington Rand, will for the first time be on | 
view to the general public. The demonstration will be | 
of about 15 minutes duration with over one hundred } 


shows scheduled for the week, Monday through Friday. | 
| 
rhe format of the display will be a colorful, dramatic | 


presentation of color television in its industrial uses 
rhe presentation will include 


1. A lively color demonstration which will fade into | 
an effective use of Vericolor in industry. It will | 
clearly show one industrial use to which Vericolor | 
has already been adapted 


The National Business Show scene will be de 


picted. Interesting personalities will be interviewed 
and friends and guests of the National Business 
show will be included in the presentation 


w 


Then will follow a demonstration of office equip 
ment and appliances that will include the latest 
electrical and mechanical devices designed for 
greater office efficiency 


- 


tion. At this feature, observers will be able to view 
themselves over color television 


This is the first time the general public has been 
invited to participate in viewing color TV. The demon 
stration will be transmitted over closed circuits from the 
floor of the National Business Show at Grand Central 
Palace. The screens will be so arranged that the viewers 
may see both the transmission and the picture. Also, 


viewing screens will be set up in conveniently placed 
lounges that will enable the entire attendance of the 
Show to view this presentation 


TIME PURCHASE OF EQUIPMENT 


NEW “use-purchase” plan under which tabulating 
equipment may be purchased over a period of less 
than nine vears at a lower cost than rental. was an 


nounced recently by Remington Rand, In 


The new plan, which spreads payments over 100 
months and has a cancellation clause effective after the 
first vear, is expected to revolutionize th distributing 
pattern for punched-card accounting equipment, whicl 
heretofore to a large extent has been based on rentals 

Under the plan it is less expensive, over any period in 
excess of three vears, to buy the equipment, than it is to 
pay rental. The cancellation clause makes it possible for 
the purchaser to replace equipment with newer models, 
as in the case of rented equipment, if it becomes more 


pre fitable to do so 


For October, 1950 


Audience participation will wind up the demonstra- 


@ For a pleasant surprise .. . try 
Kodagraph Contact Paper in your 
present photocopier. 

It reproduces your office work 
sharper, clearer... in dense photo- 
graphic blacks, clean whites. And your 
operator doesn't worry about split- 
second timing or trial-and-error test- 
ing vith this new, wide-latitude, 
amazingly uniform paper. 

Make your next order Kodagraph 
Contact Paper and see for yourself, 
You'll be pleased with the price 
delighted with the results! 

Write today for free illustrated 
booklet giving you all the facts. 


“THE BIG NEW PLUS” IN THE OFFICE COPY FIELD 


EASTMAN KODAK COMPANY 


Industrial Photographic 
Division 


Rochester 4, N. Y. 


This new Kodak 
photocopy paper 
a 
“~~ 
in all types of 
/ 
| / ~ 
2 ™ 
. / 
. gives you sparkling 
photocopies at lower costs 
| 
| 
| 
| 
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EMPLOYEE RELAXATION 


workers are better em 
ployees when they have ade- 

quate ways of relaxing during their 
off hours, in the opinion of the 
State Farm Insurance Companies 
of Bloomington, Ill. At a_ recent 
ceremony most of the 2,500 home 
oltice employees gathered in a picnic 
setting of a pleasant park just out 
of Bloomington to hear ceremonies 
formally dedicating the 33 acre area 
for their own use. Varied recrea- 
tional facilities at the park have been 
used to some extent for two years, 
but have been brought to virtual 
completion for the 1950 season 

He said that the insurance com 
panies believe they had a certain 
obligation to try to see that younger 
employees, especially from out of 
town, did not have “just four walls 
to look at’ when not at the office 
\lthough the park is planned for the 
use of all ages, including children 
and friends of State Farm workers, 
special reference was made to 
veteran employees 

“The number of persons who have 
been with these organizations 15, 
20, or 25 years and longer is a true 
indication of the satisfaction they 
have found. These long vears of as 
sociation build a camaraderie that 
nothing can efface. This has made 
my life singularly complete, as I 
have always enjoyed the companion 
ship of those who work around me 


A spring-fed lake is the central 
feature of the recreational area 
Average depth of the lake is 12 feet 
It has been equipped with diving 
floats, and an artificial sand beach 
along one side. Provision has been 
made for sports other than swim- 
ming in the form of tennis, volleyball 
and badminton courts, shuffleboards, 
horse shoe pitching courts, and 
picmic tables sheltered the 
weather There are 11 outdoor 
ovens 

In the park clubhouse are a snack 
bar, lockers and a _ kitchen also 
equipped for fountain service in the 
summer. For night ball games there 
is a lighted ball ground with seats 
for 3,400 spectators, and an adjoin- 
ing graded parking lot 


“IL thought maybe he could help me find 
that letter from Consolidated Can.” 


information 


normally competent stef 


In all casee— 


(such as multipliers, interpreters 


requirements 


Perhaps you, too, can save thousands 
of dollars each year on... 


TABULATING WORK! 


= us serve as your own specialized department for tabulating statistical 


We can do your tebulating work in much less time than is required by « 


Where you can justify the full time rental of some machines, but not others 
collators, reproducers, alphabetic) 


Where you have peat loads requiring machine capacity beyond your norma! 


we can seve you money since you pay us only on the basis of actual 
time used. Why not get the facts now? 


Recording and Statistical Corporation 
Chicago @ Boston @ Detroit @ Toronto @ Montreal 
100 Sixth Avenue, New York 13, N. Y. 


ELECTRONIC ACCOUNTING 


NIVAC, the amazing electronic 
developed by the 
Eckert-Mauchly Corporation, 
cently introduced by Remington 
Rand Inc., will soon become as fa- 
mihar to businessmen as tabulating 
machines through the activities of a 
new department now being organ 
ized by the latter company. It will 
be known as the Univac Fac-tronx 
System and will be headed by David 
\V. Savidge, business consultant and 
tabulating machine specialist 

Mr. Savidge has been a manage 
ment consultant, a salesman and an 
industrial specialist, the latter with 
the War Production Board in 1943 
when he was concerned with the 
handling and distribution of tabulat 
ing equipment and accounting ma 
chines 

In his new post he and his staff, 
all of whom are currently under in 
struction at the Eckert-Mauchly 
Corporation's plant in Philadelphia, 
will be responsible for the develop 
ment of business applications for the 
electronic computer, a project which 
is already well under way. Their 
! 


job will be that of explaining ele 


tronic computing in ordinary words 


MICROFILMERS AVAILABLE 


RESENT or prospective users 
P* microfilming may now buy 
Recordak 16mm. microfilmers and 
companion equipment, according to 
in announcement of Recordak Cor 
poration, subsidiary of Fastman 
Kodak Company 

Customers now renting Recordak 
microfilmers, readers, feeders, and 
endorsers can buy this equipment at 
a discount equal to half the rental 
charges up to three years prior to 
August 1, 1950. This includes free 
service and parts for two years. Any 
new equipment purchased after that 
date will be serviced free for one 
vear, including parts replacements 

Sixteen millimeter equipment may 
still be rented if the customer pré 
fers. This includes free service and 
parts replacement with the privilege 
f acquiring new models as intré 
duced. Thirty-tive millimeter micro 


filming machines will contimue to be 


x ld or rented as alw ivs 
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+ Where the volume and continuity of your work do not warrant the expense 

Ve of leasing machines for your own office 

o2 


FIGURES MAKE HOT 


Here's the extra executive capacity 
your firm needs today! 


Business is running in high gear. Competent, trained 
executives are becoming hard to find. Stop looking out 
side. You have an untapped reserve of executive ca- 
pacity right in your own organization! It consists of the 
precious time being lost daily by valuable people, 
forced to use an antiquated, roundabout way to get 


their work out, 


Free them to accomplish more! How? With Edison Voice 
Writing—the most direct method of getting action on 


their thoughts and work 


\ccording to an average of over 3,000 surveys, the Edi- 
son Voicewriter steps up the tangible accomplishment 


to 50°. And, gains secretaries an 


of executives by 20° ) 


average of additional time —time in which they 
can assume other tasks. Best of all: it does all this not by 
making anyone work harder, but by easing their efforts, 


by simplifying their jobs 


And the DISC Edison Voicewriter is the 
world’s finest instrument for the job! 


Forget all you ever knew about dictating instruments of 
the past! Over a score of ingenious features and con- 
veniences—engineered by Edison—make the handling 
and dispatch of work a brand new experience, an eflort- 
less pleasure, 

For example: by sheer electronic magic Edison gives 
you greater Clarity range, makes the reproduced voice 
actually more understandable than the same voice “in 
person 

Edison's famous Keymatic Index has greater index area 
providing greater accuracy 

\utomatic record positioning, another Edison exclusive, 
automatically positions the record on the instrument. 
All vou do is slide in the record flip the cover closed 
and — presto! —the disc is flat, centered and ready 
Edison also offers you complete enclosure, three choices 


of playback and a complete system of indexing discs for 


If your company is not now enjoying the 101 benefits of transcribing, filing or mailing 


the Edison Voicewriter, do it and yourself a favor by No wonder that, im openmin led firms which try them 


getting the facts—and figures—from Edison. Ask us, all, the DISC Edison Voicewriter wins the preference 


particularly, to tell you more about our Survey Service, more often than all competing makes put together! 


SC EDISON VOICEWRITER 


another fine product of 
THOMAS A. EDISON, INCORPORATED, West Orange, WN. J. 


This common-sense booklet hos proved a 


th ds of b 


revelation to 
Its 16 pages teem with facts and new 

ideas. Send for your copy. Use the cou- Send me a cop 
pon. Or, for a demonstration without ob- Dente. ple 
ligation, phone “EDIPHONE” in your city, 

or write Thomas A. Edison Incorporated, 

31 Lakeside Avenue, West Orange, N. J 

In Canada: Thomas A. Edison of Conodo, 

itd., Toronto 1, Ontario 


EDISON, 31 Lakeside Ave., West Orange, N./ 


of “Don't Work So Hard” by Roger 
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Royal - the easiest-writing 
office typewriter ever built... 


Unbelievable as it sounds, Koval again “betters the 
best! 

You know what excellent letters and other work the 
Gray Magic Royal turns out for you 

You know how speedy your secretaries and typists find 
this No. | typewriter 

But wait—-just wait--until vou see the work the new 
Roval Electric turns out! Just wait until vou hear the 
comments of the people who use this machine! 

Operators get yreater typing ease power, and speed 
You get crisper originals; clearer sharper carbons 

Gray Magic Royal, preferred better than 2'4 to | over 
any other make. ts now eleceritied. The Roval Electric ts 


the perfect answer to a multitude of tvping problems. 


No typing habits to change! No ‘‘Change-over”’ problems! 

M sgh Ma gi 
shift keys 
Royal feature der ually operated machine. Thanks 


1, tabulator key The operator can adjust the touch 
i othe farms to correspond to that of a man 


shape and positon with Gray to “Touch Control another 
Magn Royal. A Royal exclusive Royal exclusive’ 


STANDARD and ELECTRIC 
Made by the World's Largest Manufacturer of Typewriters 


Magn” and Control” are registered trade-marks of Royal Typewnter Company, Inc 
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. Current literature and prices on any of the 
obligation, from selected fecty 


CABINETS 
. Card File 
2 Fibre Board 
. Insulated 

. Metal 

. Micro 

. Portable 

. Rotary 

. Stencil 

. Tabulating Card 
9. Visible 

. Wooden 


FILING SUPPLIES 
129. Cards 
11. Fasteners 
12. Folders 
13. Index Tabs 
14. Supports 


MACHINES, ACCOUNTING 
. Adding 
. Billing 
. Bookkeeping © 


Tabutoting 


MACHINES, MAILING 
20. Dating Stamps 
. Envelope Sealers 


REPRODUCING 


posing 
Direct 
. Duplicating 
. Micro-filming 


. Mimeograph Slip Sheet 


. Typewriter, Electric 
. Typewriter, Manual 


MACHINES, MISCELLANEOUS 


32. Addressing 

33. Checkwriting 

34. Dictating 

35. Intercommunication 
36. 

37. Paper Fastening 


OFFICE ACCESSORIES 
38. Ash Trays & Stands 
105. Bulletin Boards 
9. Cash Boxes 
urrency Trays 
. Desk Lamps 
. Desk Pads 
. Desk Trays 
. Drawer Trays 
. Moisteners 
. Name Plates 


following products and services may be hed without 
We will also obtain any available information on items not listed. * 


SERVICES 
System 
. ystems 
; Fire P 
. Office Planning 
. Photocopying 
. Record System 
. Sales Incentives 
. Salvage Services 
. Truck Alarm Systems 


SUPPLIES, GENERAL 
. Business Forms 
. Duplicating Supplies 
. Erasers (Specialized) 
. Floor Polish (Non-Slip) 
. Loose Leaf Books & 


retection 


Systems 


. Marking Devices 
. Paper Perforators 
. Pens 

. Pencils 

. Pencil Sharpeners 
. Staple Removers 


SUPPLIES, TYPEWRITER 


. Cleaning Material 
. Copyholders 


. Justifier 
. Line Indicator 


. Pen & Ink Sets . Pads 
. Waste Baskets . Ribbons & Carbons 


TELEPHONE ACCESSORIES 
90. Cord Cover 
91. Holder 
92. Index 
94. Silencer 
95. Stands 


MISCELLANEOUS 
. Fluorescent Lighting . Accident Diagraming 
. Incandescent Pighting . Advertising Blotters 


Safes Birthday Cards 


. Mail rs 
. Postal ters 
. Postal Scales 
. Sorters OFFICE FURNITURE 

. Time Stamp 50. Air Conditioners 
. Bookcases 

. Cabinets 


To BEST'S INSURANCE NEWS . Chairs 


75 Fulton St., New York 7, N. Y. — 


Please forward complete information 
and prices on the items checked. 


For October, 1950 


. Stands, Typewriter 
. Stools 

. Tables 

. Wardrobes 


. Building Evaluation 

. Display Material 

. Fire Extinguishers 

. First Aid Kits 

. Greeting Cards 

. Leather Goods 

. Policy Wallets 

. Promotional Gifts 

. Recording Door Lock 
. Short Rate Calculators 
. Silencer for Dictating 


Machines 


. Visual Policy Jackets 


26 9 
27 
28 
29 
30 
31 
73 
75 7 
76 
77 
78 
81 & 
83 
22 
23 
24 
118 
106 
108 
60 98 
104 ‘ 
99 
119. Card Index 114 
Firm Neme --------------------—--- 120. Duplicator 100 
ee 70. Envelopes 107 
. Policy 10] 
95 


Table |. 
Total Premium Income trom Direct Business (Less Cancellations) 
Declared by Private Companies by Branch of Insurance 


{in Pesos) 
ranch 1946 1947 
42.096 289 RUROS? 340,783 117,662,784 


13,202,392 


179,084,522 


W orkone mpetisationt $3,396.23 110,939.156 164,492,426 
Marine ! 6,076.74 19,878 87,514,978 
tla ula 12M 1,004,058 
tla 10,322 450 19.756.095 20,087,271 
party 202,047 952,513 1,524,82% 
Kobber 213,386 1,234,401 1,844,445 

lent 1,552,753 5,425,387 7,721, 
114,63 411,008 572,192 
liseellar 1,370,463 8,712,746 11,892,464 
146,091,196 7 ALY ADS 470,504,215 691,004,155 

' Including war risks 


passengers accidents 


les business relating to 
‘ ( atthe 2,918,157 1948 UG4 


b) Transport by Ai, 1947-3,589.351; 1948—5, 964.848 


Table 2. 
Total Premium Income from Direct Business (Less Cancellations) 
Declared by Private Companies, Domestic and Foreign 
{in Pesos) 
domestic companies (including Branches and 


cooperative and mutual agencies ot 


Year societies} loraign companies Total 

1989 115,172,701 30,918,495 146,091,196 
120,129,826 $3,893,074 154,022 90) 
1941 126.985 462 $$ 470.276 162,455,738 
1942 151,905,649 54,437 435 21,341,084 
172,864,280 63,786,425 236,051,305 
182,022,506 55,913,085 237,935,651 
1945 204.910 088 5.3.654.365 258,564,453 
1946, 262,946,791 4,482 064 327,429,455 
147 389,330,181 81,174,034 470,504,215 
1048 99 639 92.024 B28 091,664,154 


AANOIEST ADDRESS (N PITTSBURGH 15 


THE HOTEL 


400 Rooms each with 
free radio, bath and 
circulating ice water 


Singles from $4.00 
Doubles from $6.00 Y 


= 


A KNOTT HOTEL 
PITTSBURGH 30, PA. 
JOSEPH F. DUDDY, MANAGER 


Insurance Abroad—from page |8 


tino de Reaseguros) with which 
foreign insurance companies must 
reinsure 30 percent of all their 
\rgentine business, while Argentine 
enjoy more 
treatment im the placement of their 
reinsurance; (2) the reservation to 
\rgentine companies exclusively of 


companies favorable 


the insurance of businesses operat 
ing under government license, con 
cession, or franchise; (3) the pro 
hibition against the insurance abroad 
of persons and property within 
Argentina ; and (4) the requirement 
that goods imported into Argentina 
at the risk of the importer and goods 
exported at the risk of the exporter 
be insured in Argentine companies, 
with certain exceptions 

Workmen's compensation insur 
ance is not compulsory, except in 
certain building contracts with the 
government. The Workmen's Com 
pensation Act, Law No. 9688 of 
1915, as amended, requires em- 
ployers in certain specified industries 
to indemnify employees in cases of 
accident and certain illnesses con 
tracted during work. The employer 
may transfer his lability to an insur 
ance company, if desired 

Third-party automobile liability 
insurance is not compulsory, except 
in the case of certain Provinces 
which have decreed compulsory in- 
surance for passenger and cargo 
transport by motor vehicles (taxi- 
cabs, busses, ‘trucks, etc.) 


Increase in Premiums 


Chere are reportedly 168 insur- 
ance compames operating in Argen- 
tina, of which 44 are foreign 
companies, four being registered as 
United States-owned The 124 
Argentine companies include 22 co- 
operative and mutual societies 
Premium income in 1948 including 
life insurance totaled 691,664,155 
pesos, an increase of 47 percent over 
the 1947 total of 470,504,215 and 
about 3!4 times the 1939 total of 
146,091,196. This growth of pre- 
mium income may be measured 
against the estimated growth of na- 
tional income. National income in 
1948 is estimated to have totaled 
25.3 billion pesos, an increase of 
about 21 per cent over a 1947 esti- 
mated national income of 20.9 billion 


Best's Fire and Casualty News 
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and about 3% times an estimated 
1939 income of 7.2 billion. 

Life insurance premium income in 
1948 amounted to 117,662,784 pesos, 
an increase of 19.6% over the 1947 
total of 98,346,783. By way of 
comparison, time deposits, including 
savings, were estimated to have 
amounted in 1948 to about 6,959 
million pesos, an increase of 17% 
over the 1947 total of 5,947 million 
Non-life premium income in 1948 
amounted to 574,001,371 pesos, in 
cluding fire insurance—179,684,522, 
workmen's compensation—164,492,- 
426, automobile-—97 ,061 ,699, marine 

87,514,978, hail—20,087,271 and 
miscellaneous branches—25,160,475. 


Less Business for Foreign Companies 


In 1948, Argentine insurance com 
panies wrote 86.7 percent of the 
business and the foreign companies 
13.3 percent ; in 1947 the Argentine 
companies wrote 82.75 percent and 
the foreign companies 17.25 per 
cent; in 1943 the Argentine com- 
panies wrote about 73 percent of the 
business and the foreign companies 
27 percent. The percentage of busi- 
ness written by foreign companies 
has declined most noticeably in 
marine insurance. In 1948 the for- 
eign companies wrote percent 
of the marine insurance sold, in 1947 
they wrote 20 percent and in 1943 
they wrote almost 60 percent 


TELEVISION SPOTS 
AVAILABLE 


HREE television spot an- 

nouncements on 16-MM_. film, 
designed to fill a 30-second time 
segment, with 20) seconds of a 
commercial announcement on film, 
leaving 10 seconds for the agent's 
local announcement and a slide, are 
available from the National Board 
of Fire Underwriters. Narrated by 
Kenneth Banghart, they stress ex- 
tended coverage, increased valua- 
tions, and the need for calling on a 
local insurance agent. Five spot 
announcements on fire prevention 
also are available to insurance agents 
who wish to sponsor them as a 
public service. These are 45 seconds 
long, which leaves 15 seconds for 
the agent's own local announcements 
in a one-minute time segment. 


This is one of a series of advertisements appearing regularly in 
leading newspapers throughout the country. 


Things every Insurance Buyer should know—No. 39 


If vou area property owner with insurance problems, you 
can expect important and beneficial changes the 
simpler policies “ee 


. . fewer gaps in coverage... 
£ page 
. . lower over-all cost. 


future . 


more comprehensive insurance . 


Wishful thinking? Not at all. These improvements are 
very real possibilities today because of the growth of 


something called multiple-line insurance. 


Until recently most states restricted insurance com- 
panies in the number of different kinds of insurance each 
could write. Thus a fire company could not write casualty 
insurance, and vice versa. 

The combined efforts of insurance companies, property 
owners and insurance commissioners to create a better 
insurance “product” have led many states to lift’ the 


most severe restrictions by granting multiple-line powers. 


These powers permit a single insurance company to write 
all hinds of insurance except life and annuity. Radical 
changes under the new laws won't come overnight, but 


eventually multiple-line insurance is certain to bring 


property owners many distinct advantages. 


* * * 


If vou are interested in learning more 
about multiple-line insurance what 
it is and how it will benefit vou 
send for a copy of our booklet, The 
Road to Better Insurance”. It will, 
be mailed without cost. Simply ask 


for Booklet A. 


THE ATLANTIC COMPANIES 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 


Home Office: 49 Wall Street, New York 


Balumore Boston Chicago Cincinnats Cleveland Dallas Detrou 
Grand Rapids Houston Los Angeles Newark New Haven Oakland 
Philadelphia Pittsburgh Portland St. Loum San Francisco Seattle Syracuse 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, Automobile and Cagualty Insurance 


A 
ROAD OPEN- 
Getter Tusurauce pohead! 
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Employers contracts are 
service tools, precision-built 
by men who learned the hard 
way at regular desks such as 
fill your own office. This re- 
sults in comfortable opera- 
tion and lasting satisfaction. 


KANSAS CITY 
NEW YORK CHICAGO SAN FRANCISCO LOS ANGELES 
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The following questions and answers are from the examination 
for the course on the physical aspects of buildings as they relate to 
fire insurance given at the School of Insurance of the Insurance 
Society of New York. Additional questions from this examination 
will appear in the November issue. 


What 
What is a 


nston wall? 


san independent wall 
What is a 
filled 


party wall 


What is a brich 


An independent wall ts a wall 
forming a part of one building only 

\ party wall is a wall betweeen 
two buildings which is a part of both 
buildings 

\ division wall is an interior 
masonry wall separating a building 
into fire divisions 

\ brick-filled wall is a frame wall 
with the space the studs 


filled with brick 


hetween 


What fire precautions are re 
putred at a lumber yard’ 


Lumber should be stacked in small 
low piles with wide aisles dividing 
the vard into small fire 
Preferably the lumber 
stacked solid and directly on the 
ground, but this is not required. All 
etc. should be 
area 


divisions 
should be 


processing, cutting, 
from the storage 


should be 


well 
The vard 
fenced im 


away 
ce mpletely 


think are the 


What do 
important 


you 
safeguards in pre 
schools” In 


most 
venting loss of life in 
hospitals? In hotels? 

Schools, hospitals and hotels 
should be of fire resistive construc 
An automatic fire 
should be 
maintained, particularly in hotels 
Schools should have frequent fire 
drills 
exits 


tion throughout 
alarm or a watchman 


All these need adequate fire 
Sprinklers are recommended, 
particularly for hospitals. Wood 
should not be used 
Zoller rooms, 


“summer doors” 
in hotels and hospitals 


For October, 1950 


kitchens and shops should be cut off 
by masonry partitions with labeled 


automatic fire doors 


4. /nscuss the underwriter s con 
ception of moral hasard. How does 
it differ from physical hazard’ 


It is usually much easier to see 
and measure physical hazard. Physi- 
cal hazards are physical conditions 
which could cause a fire. Moral haz 
ard may be present when an assured 
would benefit by a fire and therefore 
either wilfully or through careless 
might cause such a fire. This 
condition would occur if the assured 


ness 


was overstocked with out of style 
merchandise, for example. House 
keeping is sometimes a clue to moral 
hazard, for poor housekeeping indi 


cates carelessness 


5. What is meant by “runner 


" for a central station’ 


SEVVICE 


When an alarm comes into a cen- 
tral station or a watchman with cen 
tral station supervision fails to report 
within a short time after he should 
have completed a round, a central 
station with “runner service” sends 


men immediately to the property 


having this service 


6. Describe the construction of a 
standard packing bin and a standard 
For what purpose 


sufety waste can 


are they used” 


\ standard packing bin ts con 
structed of heavy tongue and groove 
wood clad with lock jointed metal 
The hd is held open by a fusible link 
with the link directly over the bin 
It is used to store excelsior, shredded 
paper and similar packing materials 
in small quantities (usually limited 


to five bales im any one location) 
Larger quantities should be kept in 


special vaults. 


\ standard safety waste can ts a 
small metal can mounted on metal 
legs and having a self-closing metal 
led which is usually operated by a 
foot lever They should be used for 
small quantities of paper and similar 
inflammable waste and are particu 
larly important for oil rags such as 
are used in garages, machine shops, 
etc 

ypes of fire « 
state the class 


4. Name 
tinguishers and 
classes of ve for which each ts 
sutted 

How many fire pails are required 
foot 
} 


hires 


for a sguare floor area 


ima frame building” 


Soda 


ettect of 


where the quenching 
water is needed such as on 
Class A 


excellent for oil and grease 


paper and waste fire 
Foam 
where blanketing action ts 


Class B 


hires 
needed 
electrical hires 


20 fire pails would be needed 


What 


extinguishment” 


is meant by water spray 
Describe its effect 
on a fire /s water spray as efhica 


solid hase 


your answe 


cwus as a stream? Jia 


plain 


Water spray extinguishment uses 

| solid 

stream It serves to cool the area 
has a fire It may be 
solid 
cause it would cover a greater area 
and more of the water would be put 


a tine spray rather than a 


which more 


efficacious than a stream he 


ntinued the next pace 
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COMMERCIAL STANDARD 


a Multiple Line “A” rated company 
with A MILLION DOLLAR CAPITAL 
and OVER A MILLION DOLLAR SURPLUS 
Now in its Twenty-sixth year 
of PROGRESSIVE DEVELOPMENT 
Offers to selected agents 
in selected territory its facilities: 


Automobile (All Coverages) 
Workmen's Compensation 
Publie Liability 
Burglary 
Plate Glass 
Bonds 


FIRE, TORNADO, INLAND MARINE 


COMMERCIAL STANDARD 


Tnsurance Company 


FORT WORTH, TEXAS 
NO STANDARD HIGHER THAN COMMERCIAL STANDARD 


INFO’ on THE GISMO 
Double talk? Yes indeed! For when your Employers’ 
Group Field Representative gives you complete info’ 
on the new and amazing Gismo, you'll see how 
you can double an assured’s business, double quick. 

The EMPLOYERS’ GROUP 

INSURANCE COMPANIES 
110 MILK ST.. BOSTON 7, MASS. 
Tee Employers’ Liability Corp. (td = + American Employers’ lesersece Co 
Tee Employers fire Ce. 


Quiz of the Month—Continued 


to actual use in cooling the area 
Because less water would be needed, 
the water damage would be less 


9. Describe a dry pipe sprinkler 
system; a monitor nozzle; a check 
valve; an O. S. & Y. valve 


A dry pipe sprinkler system is the 
same as the usual wet pipe system 
except that it has air under pressure 
instead of water in the sprinkler 
lines. When a head opens, the air 
is forced out and water follows it 
through the lines. An accelerator or 
exhauster may speed up the dis- 
charge of air. The balance of air 
and water is maintained through the 
dry valve. A dry pipe sprinkler sys- 
tem is used where there would be 
danger of freezing if a wet pipe sys 
tem were used 

A monitor nozzle is a permanently 
mounted nozzle set to protect a par 
ticularly susceptible process or area 
with a stream of water if a fire 
should occur 

\ check valve is a valve permit 
ting a flow in one direction only 
For example, a check valve would 
prevent the water in a sprinkler or 
standpipe tank from draining into 
the city main, but would permit 
water from the city main to enter 
the system after the tank is ex 
hausted 

An ©. S. & Y. valve is a manu 
ally operated shutoff valve. From 
the outside of the pipe it looks like 
a small wheel with a stem protruding 
from the hub. The valve is open 
when this stem protrudes out the 
farthest 


l”), A. What, tf any, ts the differ- 
ence between a central station valve 
alarm and a completely supervised 
sprinkler system? 

Bb. Where there is a gravity tank 
and a pressure tank, which is con- 
sidered the primary supply? 


\. A central station valve alarm 
sends a signal if water flows through 
the valve. A completely supervised 
sprinkler system sends such a signal, 
but also signals if a valve is closed, 
air pressure is low, water pressure 
is low, water tank is in danger of 
freezing, water level in tank is low 

B. Whichever supply would be 
used first is considered to be the 
primary supply. A pressure tank 
would normally be the primary sup- 
ply where such a tank was available. 


a 
: 
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PACKAGE POLICY 
APPROVED 


PACKAGE policy providing 

residential fire, theft and_ lia- 
bility coverages has been introduced 
by the Insurance Company of North 
America Companies and approved 
by Pennsylvania Insurance Commis- 
sioner Artemas C. Leslie. The com- 
panies plan to seek approval of the 
form in each of the forty-four states 
permitting multiple line operations. 
The policy is written only in $6,000, 
$8,000, $10,000 and $12,000 amounts 
and in addition to the fire coverage 
includes $1,000 premises theft, $10,- 
000 premises liability and $250 medi- 
cal expense. 30% of each figure ap- 
plies to contents. Extended coverage 
is included in both buildings and fur- 
nishings and the standard 10% off- 
the-premises coverage and _ rental 
value forms are part of the fire form 
The premium varies but will average 
20% less than the cost of the same 
coverage in separate policies. Only 
five-year term policies will be written 
with the companies’ standard install- 
ment payment plan made available 
to policyholders 


NORTH CAROLINA RULING 


N THE event of the appoint- 
| ol of a receiver for any insur- 
ance company licensed to do busi- 
ness in North Carolina, or where an 
insurance company licensed in the 
state shall become insolvent or bank- 
rupt or shall make assignment for the 
benefit of its creditors, policies issued 
to replace the policies of such com 
pany may be written on pro rata 
basis to the expiration date of the 
replaced policy according to a ruling 
of Commissioner Cheek. Claims for 
reimbursement by agents who issue 
replacement policies shall be evi- 
denced by a notarized assignment of 
the return premium executed by the 
assured to whom a paid-up replace 
ment has been delivered 


HEMRY DIMLING 
24-hour service—compenies 


only 
CASUALTY — ALL AUTO. 
MOBILE — CARGO — IN. 


LAND MARINE — TRAILER 


COMMISSIONER 
CRITICIZES BUREAU 


66 RADITIONAL _ insurance 

where no longer 
adequate for the present-day needs 
of the insuring public, should be 
changed or discarded,” W. Ellery 
\llyn, president of the National As 
sociation of Insurance Commis 
sioners, told a group of newly con 
stituted Chartered Property and 
Casualty Underwriters. Deploring 
the increased filing of varied forms 
by individual companies, Mr. Allyn 
took the rating bureaus to task say 
ing, “I personally regret that it has 
become necessary for many com 
panies to make individual filings be 
cause the bureaus would not do so, 
for as they put it they had no in 
terest because they had no jurisdic- 
tion. This is not a positive approach 
to the insurance business. It seems 
to me that a rating bureau can some 
how, some way, find a way to handle 
the filings of these new forms and 
policies in order that we might have 
some measure of uniformity. I do 
not believe that it was the intent of 
the law or in the public interest that 
the legalizing of rating bureaus con 
templated the freezing of the insur 
ance business into a fixed pattern, or 
rating organizations be used as a 
means of blocking new coverages or 
forms of competition.” 


NEW ILL. DIRECTOR OF 
INSURANCE 


ESIGNATION of Harry B. 

Hershey as director of the IIli 
nois Department of Insurance and 
appointment of J. Edward Day as his 
successor have been announced by 
Governor Adlai E. Stevenson 


GOVERNMENT SURETY 
BONDING BILL KILLED 


R. 8706, the bill calling for 
Federal government to 
pay the cost of surety bonds on its 
employees (See September Best's 
Insurance News) has been post- 
poned indefinitely. It was felt that 
with enlarged military expenditures 
and the attempted economies in other 
fields of government, the govern 
ment should not, at the present 
time, assume the added expense. 


THE OLDEST INSURANCE 
COMPANY IN THE WORLD 


SS FIFTH AVE., NEW YORK 


AUTO MANUAL CHANGES 


HE National Bureau of Casu 
alty Underwriters has revised 
its automobile casualty manual effec- 
tive August 28, 1950. These changes 
may be applied retroactively to July 
1, 1950 and are effective in all states 
except Massachusetts, Texas, Vir 
ginia and the Territory of Hawaii. 
In addition, also effective August 
28, the new private passenger classi 
fication rating plan, announced 
March 20, 1950 for most states, is 
now applicable in Connecticut, 
Florida, Puerto Rico and Tennessee 
The plan produces an increase in 
the rates for individually owned 
private passenger car risks with an 
operator of the automobile who is 
under 25 years of age and a resident 
in the insured’s household. For 
Connecticut, Florida and Tennessee, 
reduced rates will apply for some 
insureds as the result of the elimina- 
tion of the mileage factor on indi 
vidually owned private passenger 
cars not used in business but oper 
ated in excess of 7,500 miles a year 
provided there is no under-age op 
erator residing in the household of 
the insured 
Revised Automobile Casualty 
Manual Rules which became 
effective August 28 in thirty-four 
states and the District of Columbia 
have been announced by the Mutual 
Insurance Rating Bureau. Rates 
have been reduced on a number of 


also 


special categories and underwriting 
requirements liberalized. Effective 
the Bureau also 
announced the extension to Connec 


on the same date 


ticut and Tennessee of its class 1, 
2 and 3 private passenger automobile 
classification plan. This is the plan, 
recently adopted in twenty-seven 
other states, the 
mileage factor but takes cognizance 
insured’s 


which eliminates 


of drivers under 25 in the 
household in compiling the rate 


ANCE 
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No waiting for the dawn's early Jight 
to locate the American-Associated man 
American-Ansociated has a tender spot in its heart for the luckle-= 
motonst who runs into trouble at edd hoars. That's why its 176 
field offices ore manned for immediate action, day or might, 


weekends or holidays. 

This kind of clam service makes 4 big hit with the polievholder. 

Makes a hero out of the producer, 100 it’s one reason why 
of the largest multiple-line stock 


American Associated js now one 
in the country. 


casualty groups 


< 


~ 


associate® 
cor PORATION 
san peawcisco 


ASSOCIATED 


COMPANIE 


and Claim Offices at 176 Points 


24-Hou 
Associated Branch, Ser’ ice 


American: 


RICA 


Aetna (Fire) Group: Acnneth \oel 
has been named supt. of agencies im the 
Pacitic dept succeeding rank 

Hilhams, who resigned to enter the 
Latimer has 


local 
agency business 
been made special agent in W. Va 

I he Actna Ins. Co. ant 
Clinton B 
special agent at 
lustin Carey a special agent at Hartford 
Conn. Special agent Kussell Cole} 
transferred from Norwalk to Hartford 

Newton L. Tums, formerly a special 
agent for Conn. and western Mass., has 
heen made state agent in N. J. for the 
Standard Ins. Co. of N.Y 


minced that 


Yeomans has been appointed a 


Norwalk, Cont and 


is been 


* * 


American Casualty: 
formerly mer. of the 
fidelity and dept. of Co 


asst 


surety 


Cas., has been made mer. of the fidelity 
and surety dept. of the Pittsburgh branc! 
othice 

Vorman 1. Phillips has been made supt 
for fire, allied lines and inland marine 
business in the New dey for 


the American Aviation & General Ins 


Co. (fire affihate) 


* * 


America Fore Group: !’resident 
1. Christensen has been elected a 
ber of the board of directors of the Con 


merce and Industry Assoc. of N. Y., Inc 


* 


American Ins. Group: P. //. 


Freud of the Bankers Indemn. has been 
transferred to Cleveland to replace v. p 
Crowley. who has retired. Fugen 


(. Richard assumes the management of 
the group's N. Y. office with Kenneth 
Crowther and F. G. Reynolds as fire and 
mers. respectively 


casualty asst 


Cos.: 


transterre ! 
H. ©. production 


William IT 


Atlantic Mutual 
Lamfe has beer 
Cleveland. Ohio to the 
staff in 


Combined Insurance: / 
Franklin, formerly asst. v. 1 nd chief 


wndr. of the Bankers Life & Cas. has 
joined the H. ©. staff as asst. vp. of the 
disability dept 
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HOME OFFICE AND 
APPOINTMENTS 


Crawford & Co.: This insurance ad 


additional 


justing firm has opened es 
at: Stokes Bldg., Greenville, S. ¢ ] 
Howe mer.); Peoples Bldg. Charles 
ton, S. ¢ Key, mer.) 
St. Florence, S. ¢ (i 5 

mer Murchison Bldg. Wil 

( (7. Perry, mer.) 

ackson Bldg. Annex, Asheville, N. ¢ 
(iH Laide, mer.); Chamber of Com 
merce Nashville Tenn, (7 


Pri mgt and 118 Volusia Ave 
Daytona Beach, Fla iu Hooper 
mer 


Durham & Bates: MeGinty 


formerly head of the bond dept. of the 


Portland office of Rathbone, King & 
Sceley, underwriting mers., has been mace 
ead ot the bond dept 


@ 


Harris 


Employers’ Group: /ichard / 


whe has been resd. mer. of the northern 


dept.. has been appointed supt. of 
for the western dept. in 
Chicago. Raymond f’rince, Jr., has been 
romoted from branch mgr. of the Prov: 
lence, R. 1, office to succeed Mr. Harris 
n Ohio, while John bk. Borhek has been 
advanced from special agent in R. I. to 
weeed Mr. Prince. Charles T. Carret 
has been promoted from bond undr. to 
bond mer. for Mich 
* * 
Excelsior: /. /’aul Pizor, formerly a 
Corry, Pa. local agent, has been named 
necial agent for Pa. succeeding Hobert 
i vhe cover d “we tern l’a 
addition to Ohio but who will now devote 
entire time to and J/Jlarr 
ang formerly covered easter 
P ind southern N. J. but has returned 


to Temple University 


* 


} 


Fidelity & Deposit: Morris R. Abicht 


ted from special rep. to 


een pre 


asst. mer. of the Baltimore branch office 


* * 


Fireman's Fund Group: H. Lion 
ly has heen transferred from the Ho O 
to the Portland, Ore 


held asst. for the cas 


service 
surety and 


lepts 


Glens Falls Group: //areld Trahey 
rating analyst with the Maine 

has been made special agent 
Glens balls 


tormerly 
Ins. Dept 
ior Maime and N. H. tor the 
amd 


wmumerce Ins. Cos 


* 


Harrison Adj. Service, H. C.: //. | 
f formerly v. p. in charge of the 
Kirk A. Landon & 
Inc., has established this firm at 319 N. I 
Znd Ave., Miami, Fla 


fiarrison 


loss dept. of 


* * 


Hartford Accident: J. Hope ot 
the rating and research dept. has been 
elected a Fellow of the Cas. Actuarial 
Society, one of six in the U. S. to achieve 


this honor durme the current year 


The service office at 2044 W. 10th St 
Sioux Falls, S. DD. has been expanded 
at | 1s now (ype rated by the cr mipany 
rather than by the Queen City Ins. Agency 


as formerly. Vrs. Wheat continues 
is mer. Clifford B. Adams, formerly at 
St. Paul, has been appointed special 
agent 


Home Insurance: //arry Il. Short has 


heen promoted from adjuster to asst 
of the met. N. Y. and 
ment dept 
flexander Hi. 
juster at Fresno, Cal 
sper ial agent at San Francisco 


mgr 
suburban adjust 


formerly an ad 
has been appointed 
Adjuster 


ronald O. Nelson has been transferred 
from Los Angeles to Fresno. Edward M 
ur, formerly with the Pacific Fire 


been employed as a 
pecial agent in the Los Angeles office 
Theodore Rk Pearson has been named to 
Robert lHledin as agent 
in Los Angeles. Mr. Hedin has 
heen made a production special agent in 
lowntown Los Angeles. Caytwood 
Hiall has been transferred from the Home 


Rating Bureau. has 


succeed special 


engineer 


Indem. as a special agent in Los Angeles 

Richard W. Decker has been promoted 

from special agent to asst. mgr. of the 

San Francisco office of the Home Inden 


MacDonald & Co., D. K.: Fred © 


Rroadfoot, formerly a partner of Broad 


Soderberg and an officer of Rollins 


Burdick Hunter, Chicago brokers, has 
ined this firm as v. p. He continues as 
an officer of Rollins Burdick Hunter and 


the MacDonald Co. will re present the 
Chicago organization in its area 
Continued mn the nert pace) 


L 
Fulton 
ntal 
ig 
n 
auto 


Field Appointments 
Maryland Casualty: ‘ibert Walker hase! 


Continued 


Metropolitan & Commercial Cas. 
Cos.: Secretary William Wollny has been 
ected 2nd v 


p. and will be in charge ot 


heen promoted from asst. mgr. to mer the A. & H. dept. George McDowell 
i the H. O. bonding div. Joseph D'Arcy has been advanced to sec. and will be first 
WecGrath has been appointed mgr. of the assistant to Mr. Wollny. 
honding dept. of the Harrisburg office 


McGee & Co., William H.: A branch 


Meserole Group: John L. Flavin, tor 
merly with the Buffalo Ins. Co., has been 
appointed state agent for Ill 


ofhee has been opened m the Public Ledger 


land 
mer 
Pen 


Phila, to handl 
marine busine 
erm N. eorge 


mgr. of the marine dept 


hire, will manage the 


of the Wm ar 
othce proved risk dept. and temporarily of the 


* * 


National of Hartford Group: 


Barry 


mnor, formerly in charge of the in 


ALBERT WILLCOX & CO., INC. 


REINSURANCE BROKERS 


Facultative 


REINSURANCE PLANNED and NEGOTIATED 


DOMESTIC and LONDON MARKET FACILITIES 


99 John Street, New York 7 


BEekman 43-4191 


Fire — Marine — Inland — Casualty 


— Treaty — Excess of Loss 


lelep/ one 


SCOTTISH UNION 


NATIONAL 


AMERICAN UNION 
INSURANCE COMPANY OF NEW YORK 


ADMINISTRATIVE OFFICES, HARTFORD, CONN. 


Providing U P d ind ity and 
Exceptionally Qualified to Write All Branches of Fire Insurance. 


AND 


INSURANCE COMPANY 


ESTABLISHED 1824 
AFFILIATED COMPANY 


brokerage and reporting cover dept., has 
been named supt. of the brokerage, report 
ing cover and improved risk dept. of the 
western dept. John J. Mulligan has been 
transferred from Ky. to Minn. as state 
agent succeeding the late Hillam Halsh 
Earl M. Stauffer has been promoted to 
state agent in Ky 


National Surety: Nathaniel P. Gardner 
Jr.. formerly mgr. of the Oklahoma City 
has been made surety mer 
Hienke 


service ithice 


ré formerly asst. sec. and 
Va. state Virginia Fire & 
Marine, has been appointed an asst. agency 
Both will have H. Q.’s in N. ¥ 


agent for the 


mgr 


North British Group: The ocean marine 
dept. of this group and of the Atlas As 


surance is now located at 55 John St 


Yt 


* * 


Turner 1 Sturm and 


Ohio Farmers: 
Robert I Waters. both of the H. O 


undr. dept., have been appointed special 


agents to supervise W. Va. They succeed 
state agent James M lltman. who has 
issumed a partnership in the Luttrell 
Robson Agency, Charleston. lincent 


Conlan has been state agent for 


Pacific National Fire: /oseph Fuyate, 
formerly mer. in Des Moines, lowa, for 
the Loyalty Group, has joimed this com 
agent for Iowa and Minn 


pany as state 


Providence Washington: The New 
York City offices have been moved to 
59 John St 


Royal-Liverpool Group: Joseph G 
Romans has been promoted from mgr. of 
marine mgr 
Curwen has been appointed deputy 


the aviation dept. to asst 
i 
undr. and will continue as asst. marine 
J Ratchford has been appointed 
supt. of the facultative reins. dept. succeed 
retired 


ing nes 


ew 


er, mer. of special services, has 


Standard of Detroit Group: Euvene / 


bee amed mer. of fire and marine opera 
tions at Chicago. Howard FE. Decker 
formerly mer f:the agency dept. at the 
H. ©., has hee uppointed mgr. of the 
new Houston ce. 1632 Commerce Bldg 

Halter S. Houseal has been named field 
re at the Atlanta office. Thomas Rabyloy 
formerly with the Golden Ins. Agency 

linet Va amed field 


Vern Shephard, formerly fire an 
for the group at Chicago 
d fire and marine supt. of 


e 


Walton Co.. D. W.: Daniel Walton, 
ly with Goldstein & Co, 111. John 
s formed this public fire 

at 1146 Tohn Se 


formerly with Gol 
NWN Y. 


adjusting 


News 
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ASSOC. NOTES 


Alton (Ill.) Ass'n of Insurance Agents: 


The following ofheers have been elected 
for the year Sept. 1950 to Sept. 1951 

Pres., Dud erson,; Vv. p., George 
sec., Dorothy J. Stur m and 


treas., Ke (/ueen 


* 


American Mutual Alliance: \ewe!! A 


Johnson, one-time president of the Na 
tional Ass tion of Insurance Com 
missioners while Minn. Comm. of Ins. and 
since 1948 v. p. of the Minn. Mutual Life 
has been elected assoc. gen. mgr 


Association of Cas. & Surety Cos.: 
Robert C. Chapman, formerly in charge 
of the Chicago office of the claims bureau, 
has been made mgr. of the claims bureau, 
succeeding the late Wayne Merri 


* 


Bureau of Acc. & Health Undrs.: 


The Hardware Indemn. of Minnesota 
Minneapolis, Minn. and the American 
General, Houston, Texas, have been 


elected members of this association 


2 
Fire Ins. Fieldmen’'s Club of Ga.: 
New officers elected are: Pres., Edwin 
lt. Nash, state agent, the Loyalty Group 
v. p, Stephens, Jr., general agent 
sec, L. J. Saye, state agent, Home Ins 
and treas., Eugene Clarke, Jr 
exec. state agent, the New Hampshire 
(sroup 

2 @ 


Kentucky Department of Insurance: 


This state's insurance regulatory agency 
is now the Department of Insurance and 
Spauidim Southall is now Commissioner 
ot Insuran The changes in titles from 
Iivision and Director of Insurance, re 
spectively, were among the provisions of 
the insurance code enacted by the last 
legislature 


National Ass'n of Ins. Commissioners: 


President W.. Ellery Allyn has announced 
his appointments for the association's 
standing ummittees. Chairman of the 


committees are: Donald Knowlton 

(Accident and Health) ; Walter A. Robin 
n, Ohio, (Blanks) ; Robert A. Crichton 

W. Va., (Casualty and Surety) ; Jesse 1 

Wha Miss (Fire and Marine) 
irtemus ( Leslie, Pa ( Definition and 

Interpretation fack Cra 

( Fire Prevents and Satety r 

Rutler, Texas, (Laws ar 

Bernard stone, Neb 

Insurance and Interstate ( 

Compact) David | 

(Uniform Accounting 

Bok er, N. ¥ Valuation of Secur 


ties) m 
men's Compensation): Claude A. 
Mad (Social Security) and Frank 
ichman» Ind ( Taxatior ar Real 
Estate 
* 
National Ass'n of Mutual Cas. Cos.: 
Flavd E. Frasier. formerly senior en 
gine nt industrial dept. of the Na 
tional Safety ¢ s heer nted 
trial safety consultant on the staff 
e accident at fire prevention div 
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American Equitable 


Globe & Republic 


New York 


92 Will 


National Council on Comp. Insurance: 


Assurance Company of New York 
Organized 1918 


Insurance Company of America 
Established 1862 


Merchants and Manufacturers Insurance Company of 


New York 
Organized 1849 


Fire Insurance Company 
Incorporated 1832 


Corroon & Reynolds 


Inc. 
MANAGER 


iam Street, New York 


Losses paid exceed Three Hundred Fifty Million Dollar 


Oakland Ass'n of Insurance Agents: 


Hiarry i Richardson, formerly Vichols has been appointed asst 
treas., has been named gen. mgr. succeed mer. He will handle the insurance busi 
ing H'tliam F. Roeber, whose resignation ness of public agencies which is under 
was announced May 17. Mr. Roeber plans the supervision of the association 
to retire from active business 
* 

A. Z. Skelding and William Leslie, Jr 
have been named asst. mgrs. Mr. Skelding Philadelphia Loss Conference: New 
will continue to have charge of the ofheers elected for 1950-51 are: Pres 
actuarial and statistical work of the Paul Clark (North American) ; P. 
Council and will be responsible for the rthur Gehrig (Potomac); sec., Charles 
technical and administrative operations fackman (Fire Ass'n); treas, W 
of the N. Y. office and its several rating Charles Ross (Contributionship) and 
bureaus. Mr. Leslie, who was formerly chairman of the exec. comm., Chfford 
supt. of the special risks dept f Kolk (Home) 
Royal-Globe Indemnity Cos., will be m 
charge of public relations work, incl g ee 
the conduct of rate conferences and hear . 
ings. Sec. Denkscherz has been advanced Society of Chartered Property & Cas. 
to sec.-compt.; asst. sec. McCormack to Undrs.: At the annual convention Hail A 
sec. and asst. actuary Uhthoff to Gulledge of Dallas, Texas, was elected 
actuary pres. succeeding Harmon Chegwidden 
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Business Interruption Insurance 
Henry C. Klem—-an 


complete textbook giving a complete 


ulequate and 
account of the time element cover 
ages both busine 


extra 


interruption and 
written by fire 


in the United States and 


Tine 
COMP 
Canada. Included are discusstons of 
territorial variations, rating methods 
and special pohey forms making it 


the first con plete 


business interrup 
trom bok published 

It. chapter cover everything 
having to do with the business inter 
Included ts 


on underwriting business 


ruption policy a chapter 


nterrup 


fron imsurance In addition, seven 
appendixes give examples of loss ad 
Justments resurme of court 


decision pertinent to this type of 
heres 

The author of the book is seere 
tary of New York Underwriters 
Insurances Company ana, has for 
many vears handled business inter 


ruption nation-wide for this pioneer 


im the busine nterruption field 
Mr. Klemm was a student of the late 
White, distinguished 
proneer in the development of use 
and occupaney insurance and origin 


ator of the title “business interrup 


thon msurance 

ope $5 er its 
quantities l'ublished by the Rough 
Notes Compas he North 


Veridian Street, Indianapolis, Indi 


ana. Bound in dark buckram 


Danger Takes to Climbing— Ihe se: 


ond on the series of Captain M arvel 
the Lieutenants of Safety edu 
cational comne-techmique booklets 
It deals with the dangers of climb 
ing electric pol teel towers and 


sub stattonm tences 


In addition t the pr theme 
the booklet contan t\ ther <ex 
tions, One portion deals with a 


number of American 
world-wide 


nventions of 


The dates 


106 


PUBLICATIONS 


and the names of the inventors are 
prominently other 


section teaches in com strip style, 


displayed The 


the essential rules of safe driving. 


S025 per copy in quantities up 
to availa from I 
Roger Safety Consultant, Ebasco 
Services, Inc., 2 Rector Street, New 
York, N. 


Guides to Safety— hree booklets 
have been prepared as the latest in 
this series titled: (1) “Your Guide 


to Safety as a Salesman Driver; (2) 


Your Guide to Satetv as a Crane 


(operator; and (3) Your Guide to 
Safety as a Food Store Employee 
leadable from Julien Harvey, 
accident prevention de part- 
ment {ssvciation of ¢ 


manager 
and 
Street, 


rsualty 
mpanies, OF John 


Vew York 7, N. 


Insured Pension and Welfare Plans 
by Robert FE 


ot the 


Larson \ discussion 


financial protection of em- 
plovees trom accident, SKK kness, old 
age dependency, and for dependents 
ot death lhe wavs in 
which companies can provide group 
security plans tor employees and 
methods by which intelligent  poli- 
ties can he drawn up ure covered 


is are life imsurance, pension and 


immuity plans, casualty insurance, 


ind the costs and etthcient adminis 
tration of such plans 

In the last 20 vears the American 
have become more and more 


urity conmscious 


our popula 
thon has been getting older,’ Larson 
savs in introducing the volume. “As 
these there has 
been a marked growth of interest in 


i result of trends 


pension and welfare plans 
addition, 


Imsurance one 


Larson points out, in 


that “since group 


way ot providing these employee 
benefits, emplovers, labor leaders, 
legislators, and other members of 


society who are concerned with labor 


relations problems should have a 
reasonable familiarity with the fun 
damentals of group insurance.” 

Che volume is an attempt to meet 
this need—particularly for execu 
tives and for emplovee leaders. “The 
point of taken,” Larson con 
is primarily that of an em 
interested, either through 
collective bargaining or otherwise, in 


view 
tinues, 
plover 


negotiating an adequate and sound 
pension and welfare program for his 
emplovees 


129 pp 


Bureau of 


$1.10; Published by the 
Research and 
University of Wisconsin, 
Vadison 0 


Business 
Service 


isconsin. 


The Law of Transportation and Its 
Relation to Transportation Insurance 
by Max book 
is divided into two parts: the first 
devoted to a study of the law of 
transportation atfects 
shippers, consignees and carriers of 


(awertzman. 


insolar as it 
goods ; the second devoted to a legal 
analysts of the various clauses found 
m the usual transportation imsur- 
ance contract used by carriers and 
shippers of goods 

I he author has attempted to 
simplify the various elements in both 
the law of transportation and the 
law of transportation insurance so 
that they will readily be understood 
by the underwriter, the 
insurance loss adjuster, the msur- 
ance broker and agent, the buyer of 
the traffic 
carrier's claim representative and all 
who are im intimate 


contact with the business of trans- 


insurance, manager, the 


othe rsons 
portation and with the business of 
transportation insurance 

Che simplified text ts fortified with 
annotations appended to each page, 
giving the latest and most compre- 
hensive decisions by the Courts and 
other authorities on the subject 
matter involved 


Best's Fire and Casualty News 


= 
3 


Special attention has been paid 
to such complicated subjects as 
“What constitutes a common car- 
rier,” “How a common carrier can 
limit his liability,” “The proper 
measure of damages which can be 
assessed against a common carrier” 
and also, “The proper method of 
filing claim and suit against the 
common carrier, both in interstate 
and intrastate commerce.” 

The author has specialized in 
insurance law for over twenty years. 
He is a member of the Bar of the 
State of New York and holds the 
degree of LL.B. from C. C. N. Y. 
and the degrees of J.D. and J.S.D. 
from New York University. He was 
elected to Phi Beta Kappa in 1926, 
and has acted as an attorney for the 
Royal Insurance Company, The 
Liverpool, London & Globe Insur- 
ance Company and its affiliated sub- 
sidiaries, The Commercial Union 
\ssurance Company, the Great 
American Insurance Company, the 
Loss Committee of the New York 
Board of Fire Underwriters, the 
Liberty Mutual Fire Insurance 
Company, the Associated Reciprocal 
Exchanges, the Central Manufac- 
turers Mutual Fire Insurance Com 
pany and various other insurance 
companies throughout the country 

$5.00 per copy. 


Workmen's Compensation Law Pam- 
phlet—As a result of important 
amendments to the workmen's com- 
pensation law of Connecticut, this 
pamphlet for that state has been 
prepared. It contains a digest and 
complete text of the workmen's com- 
pensation law, and pertinent supple- 
mentary laws, including amendments 
enacted by the 1949 legislative ses- 
sion; and additional annotations 
(through June, 1950) of cases de- 
cided since publication of the pre- 
vious edition 


$1.00 per copy; available from the 
Feditor, Law Publications, Associa- 
tion of Casualty and Surety Com- 
panies, 60 John Street, New York 7, 
N.Y. 


Insurance Adjuster: "But, my dear 
man, the fact that her husband came 
home unexpectedly doesn't make it 
on accident.” 
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E are, and have always been, a firm believer in the 


American Agency System. For 107 years we have had full con- 
fidence in our agents’ ability to handle a real insurance program 
for the American public. We salute you. 


THE HARFORD MUTUAL INSURANCE COMPANY 
BEL AIR, MARYLAND 


FIRE - AUTO - MARINE - CASUALTY - FIDELITY - SURETY - AVIATION 


Standard of Detroit Group 
of 


Insurance Companies 


* 


Standard Accident Insurance Co., Detroit 
Planet Insurance Company, Detroit 
Pilot Insurance Company, Toronto 


Home Office 
640 Temple Ave., Detroit 32, Michigan 
STANDARD SERVICE SATISFIES ........ SINCE 1884 


4 


GROUP PLAN FOR 
CANADIAN EMPLOYEES 


GROUP insurance contract, 
pret by a group of four 
Canadian companie has been ac 
cepted by the National Joint Coun 
cil of the Public Service, which rep 
resents Canadian federal civil serv- 
ants. Governmental employees will 

1 and medical 
benefits for a monthly premium of 
$1.60 for single employees and $5.50 
for familie lremiums will be paid 


be provided hospit 


by the employees 


TENN. AUTO RESPONSI- 
BILITY ACT CHALLENGED 


PEST case has been filed in 

Chancery Court, Memphis, chal- 
lenging the constitutionality of the 
lennessee automobile finam ial Te- 
ponsibility act. A Memphis resident 
was involved in an accident while 
without insurance coverage. She re 
fused to deposit securities to meet 
pending damage claims and when 
the license plates were removed from 
her car she apy hed for a temporary 
injunction 


A major crime is committed... 


For the U. S. business man, 
the threat of theft loss ts 
never-ending. Only the most 
flextble, broad form crime 


coverage can give him the 


accoss-the-board protection he needs. 


every 18 seconds... 
...every day in the year! 


That's the modern 


4-D Policy which provides thett, burglary and robbery 
coverage on merchandise, and insures money and securi- 
ties against dishonesty, disappearance avd destruction. 
May we send vour copy of the 1950 Sales 


READING, PENNSYLVANIA 


DEPT. A. 


WAR RISK INSURANCE 


HE marine war risk insurance 

bill has been signed by President 
Truman. Insurance will be placed 
by the Commerce Department when 
10 private sources are available and 
valuations fixed by the Federal Mari- 
time Board 
action has not been taken regarding 


Similar expeditious 


nsurance of war damage of prop 
erty. Indications are that the House 
Banking Committee will not hold 
hearings this session on the three 
bills introduced in the House because 
of the pressure of other business 
Nothing definite has been done 
about reactivating the War Damage 
Corporation, a subsidiary of the 
Reconstruction Finance Corpora 
tion. It is reported that the National 
Security Resources Board and the 
R.F.C. may advise placing the prob- 
lem in the President's lap. 

The Commerce and Industry As- 
sociation of New York has asked 
New York State members of Con- 
gress for the enactment of legisla 
tion to re-create the War Damage 
Corporation or a similar body to 
provide property war risk insurance 
The letter points out that New York 
City provides a high priority target 
to any potential enemy and _ that 
property owners feel concern over 
their inability to purchase protection 


FIRE RATE CHANGES 


HE New England Fire Insur- 

ance Association has announced 
reductions ranging from 17° to 
41% on fire insurance rates for live- 
stock and farm machinery in Con- 
necticut, Maine, Massachusetts, 
Rhode Island and Vermont. The re- 
vised manual of the explosion con 
ference has also been placed in effect 
in these states 


British Columbia 


Fire risks formerly eligible for a 
three year term rate of two and one- 
half annual premiums will now be 
charged three annual premiums less 
10°, according to an announcement 
of the British Columbia Under- 
writers Association. At the same 
time the association announced rate 
reductions of about 10° in a num 
her of towns and cities hased on 
favorable loss ratios 
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QUESTION | 


“Although the corporation has 
attained its position as the dominant 
form of business organization because 
of certain distinctive advantages, in 
recent years incorporators have been 
obliged to give careful consideration 
to an increased number of disad 
vantages % hich have developed. Also 
in recent years, more attention has 
been given to the problems arising 
from the separation between man- 
agerial control and legal ownership 
of corporations 

(a) To what distinctive advantages 
do you attribute the popularity of the 
corporate form of 
prise? 


business enter- 


b) Describe 
vantages of thre 


briefly the disad- 
corporate form of 
organization, especially those which 
have developed in recent years 

(c) Explain what is meant by “the 
problems arising from the separation 


hetween managerial control and leqal 


ownership of corporations” and in- 
dicate whether or not there is any 
solution to them 

Answer 


(a) The advantages of the cor- 
porate form of business enterprise 
are: 

1. Continued existence. A cor- 
poration is a legal entity which may 
exist In perpetuity. 

2. Limited liability of owners 
The legal entity is owned by stock- 
holders whose liability ordinarily 
does not extend beyond the cost of 


the shares 


2 


3. Ease of financing. It can ap- 
peal to innumerable sources of 
funds and the number of potential 
owners of a corporation is virtually 
unlimited. The kinds of securities it 
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QUESTIONS & ANSWERS 


Part V—Accounting and Finance 


may issue and the length of time for 
which it may obtain funds have great 
flexibility. 

4. Transferability of interest 
Che evidences of corporate owner 
ship and obligations are issued im 
form and denominations that 
facilitate ready transfer. 

5. Mobility of management. It 
can compete in the market for the 
most capable and efficient managers 
and may thereby replace the in 
efficient at any time. 

(b) Disadvantages of corporate 
organizations, especially of recent de- 
velopment, are: 

1. Burdensome taxation. A high 
corporate profits tax plus a personal 
income tax on the recipient of divi- 
dends is double taxation 


DEAN'S NOTE 


This composite set of answers to the 
June 1949 Chartered Property Casualty 
| Underwriter examinations given by the 
American Institute for Property and Lie- 
bility Underwriters, Inc., has been pre- 
| pared from the papers of the examinees. 
| Editing was necessary to assemble each 
composite answer and present it in con- 
densed form. However, the content in 
some cases is more complete then was 
| required for a high grade and answers 
have been given to all the questions even 
though the candidate had @ choice. 

It should also be mentioned that al- 
though these answers have been taken 
from meritorious papers, they are not 
necessarily perfect. Many of the ques- 
| tions involved judgment on the part of 
| the candidate and no hard and fast solu- 
tion could be required. Credit was given 
for the reasonableness of the answer and 
the evidence of intelligent application of 
a candidate's knowledge. 

Candidates are cautioned not to rely 
on this set of questions and answers as 4 
| method of direct preparation for the 
Cc. P. C. U. examinations. They may be 
useful as @ guide to the type of ques- 
tions asked and the content of answers 
desired by the Institute, but they cannot 
be a substitute for thorough study and 
mastery of the subject matter of the In- 
stitute’s curriculum. 


2. Public regulation, control, 
and interference have multiplied to 
the point of harassment 

3. Mere size makes a corpora 
tion an object of suspicion, accusa 
tion, and investigation 

4. Complicated financial struc- 
tures are subject to abuse, and actual 


control may rest in hands of too 
few persons 

5. Hired management some- 
times does not maintain a_ close 


enough relationship to the owners. 
6. Ease of obtaining capital has 
led to unjustifiable speculation 
7. Expense of 
The capital stock taxes, fees, and 
other costs of getting a corporation 


organization 


started are quite high in many states 

(c) Even though a corporation 1s 
owned by stockholders not 
enough of them make the necessary 


many 


effort to obtain adequate informa- 
tion to exercise their voting power 
intelligently. There is a tendency to 
neglect to vote and allow the man 
agement to run the business. The 
closest contact most stockholders 
have to management is the corpora- 
tion’s annual report. Absentee 
ownership and lack of participation 
in company affairs that 
management can often perpetuate it- 
self through proxies easily ob- 
tained control of a working 
majority of the stock which may be 


means 


and 


far below a majority of the outstand- 
ing stock. If stockholders are to be 
brought closer to management and 
participate more fully in company 
affairs they need more frequent and 
clearly understandable reports, visits 
to the properties of the corporation, 
and cumulative voting that will give 
opportunity to have 
the board of 


minorities an 
representation on 
directors. 


nued the 


next page 
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C.P.C.U. Answers 


ance agency spends most « 


(b) What are the requisites of 
a method of measuring office ef- 
ficiency and output? 

(c) In order to test the efficiency 
of the above mentioned agency office, 
explain the method of measurement 
you would apply to each of the fol- 
lowing, (1) the office as a whole, 

2) the typists, and (3) the policy 
writer 


in office to follow-up on what was 
learned. 

2. The results would 
worth the high cost of measurement 

3. The work is too varied to 
make measurement feasible. 

4. Certain kinds of office work 
are too complex to develop reliable 
measures and different periods of 
time are required per piece for what 


not be 


relatively larger amount. His five 


to be the same kind of 


appears 
office employees receive scant super work. 


Answer 


and he believes they are not 


maintaining proper standards of (a) Customary excuses (some (b) Office efficiency and output 
effictency and output are reasons) for neglecting the Fe usually expressed in quantitative 


units which, to be measurable, must 


(a) Outline the customary ex- measurement of office output are: 


be: (1) standard and unchanging, 


i.e. have 


measure 1. Owner doesn't have time to 


make measurement and wouldn't be 


cuses for neglecting the : 
fixed and understandable 


meaning, (2) comparable with each 


ment of otice output 


és 4 (4) inexpensive and easy to apply 
$ (c) 


whole 


r pn other, (3) reasonably accurate, and 


(1) 
the 
readily applied are primarily quant: 
tative. They include the following : 
Actual count of the 
\f total number of pieces or items ap- 


To test the office as a 


measurements most 


(aa) 


propriately and comparably classi 
fied. This would include the total 
number of policies written, endorse 
ments, 


transactions, (accounts, im 
voices and entries), pieces of mail, 


etc 


NORTHWESTERN MUTUAL | 
FIRE ASSOCIATION 7 


® 


(bb) Application of a scale, 
rule, or other device to the different 
kinds of output, such as size of first 
class mail 
Ascertainment of aver- 
age time required for the standard 
ized operations 

(dd) Qualitative tests such 
as promptness, neatness, accuracy, 
etc., should also be applied 

(2) The typists’ work may be 
measured in 


(cc) 


Build for Tomorrow- 
| Write tt tu this 


Progressive rbgency Company 
Just contact our Department Office nearest you 


number of 
keystrokes per time unit, the num 
ber of square inches covered, or the 
number of standard length lines 
devices available to 
Neat 


also he 


terms of 


Special are 
facilitate such measurements 
and accuracy 
considered. 

(3) The output of the policy 
writer could be measured in terms 


ness should 


of number of police ies prepared per 


hour, or number of minutes re 


quired per policy. A distinction 

would have to be made between 

MUTUAL FIRE ASSOCIATION policies, depending on nature and 

extent of endorsements as well as 

Chicago Dallas Los Angeles New York kind of insurance. The ratio of 

Portland Raleigh Salt Lake San Francisco Vancouver, Canada spoiled policies would also be sig 
nificant 
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QUESTION 3 


An imsurance broker has decided 


to reduce his office costs and elimi- 


nate any unnecessary clerical work 
During a period of expansion 
he was following his business 


when 
opera 


tions closely, the office force had de- 


veloped a great variety of periodical 
reports Some of these are costly to 
prepare and their elimination would 
produce substantial economies. He 
is also reminded that certain clericai 


avoidable if appropriats 


work 
questions are correctly answered }y 
fore a clerical task is assiqned 

a) Explain the tests the broker 
should apply 


in order to determine which 


to the various reports 


climinated with the least harmful re 
sults 


(b) Indicat the questions 


which should have been answered 
before clerical tasks were asstujned 

(c) In some lines of business, 
it has been possible to reduce filing 
costs by returning all letters to the 


customers who send them. Ce 
method be apflied to an insurance 
hroker’s othce? Explain the reasons 


for your answer 


Answer 


(a) To determine which reports 
to eliminate the broker should 
1. Analyze the use and value of 
each report, 1.e., who uses it? when 
why? This should 
tent of the need, if any 
If need is established 
ost 
3. Ascertain availability of the 
information from 
1.e., any duplication. At the 


reveal the ex 


another source, 
should consider whether ot 


olidated or 


time he 
not reports can be con 


modified to advantage. 
(b) Before a clerical task is as 


signed the following questions should 


have been asked: 

1. What ts to be done? 

2. Why 1s it to be done ? ez. 
is it necessary ? 


3. How 1s it to be done? ic 


method 


4 Who is to do it? i , 1s the 


person quali hie d, and fre 


pomt of efficent office « 


is he the proper person ? 
(c) Letters from clients of an in 
surance broker should not be re 


turned to senders. Many of these 


For October, 1950 


multiple line facilities 


life 


accident and health 


general casualty 


hospitalization 


fidelity — surety 


inland marine 


Continental Casualty Company 
and Associates: Continental Assurance Company 
Transportation Insurance Company 


Continental Companies Building + Chicago 4 


letters contain essential information, 


(000,000 
omitted ) 


instructions, etc., that are legally part 
insurance transaction. Ob 
viously the lack of such important 


1) Federal reserve bank 
purchases of U. S. 


of the 


evidence might place the broker's Govt. securities $4,000 
business in jeopardy ’) Federal reserve bank 
sales of U. S. Govt 

QUESTION 4 securities ..... 1,000 
(3) Increase in loans by 
period when the Federal member hanks to 
Reserve Board was interested in re commercial hor 

ducing excess reserves, its problem 1,500 
twas complicated by the necessity Of 74) Increase in required 

maintaining stability in the govern reserves ........ 2,750 

iment bond market. During this same (a) What is meant by the expres- 

period, the Federal Reserve System ion “oxcess reserves”? 


rep rted the following: (Continued on the next page 


lll 


\ } 
er 
4 
id 
the stand 
ization, 


C.P.C.U. Answers-—Continued (d) Can any of the other items 
shown ahove and not necessarily 


) Assuming » er factors or mentioned m your answer to part 
«) be controlled at the discretion of 


~ 


fujures affecting reserves mvolve 
any change, calculate the net change’ the Federal Reserve Poard for thi 


in the excess reserves for the period purpose of influencing credit condi- 


referred to in the above statement. tions? Explain 


(c) To what extent do these fia 


ures show that the problem of the Answer 
kedeval Reserve Board was “com- (a) Excess reserves are reserves 
pli ved / y the ne fy of main- in excess of those required to be de 


taining stalulity in the government posited by member banks with the 


ond market Federal Reserve Bank For ex 


TIPPING THE SCALES IN YOUR FAVOR 


You are studying and weighing your community carefully. 
Continuously. You want to make sure that you will write 
the premium volume you would like to. Our ficldmen too 


are alert to changes that mean new insurance needs — new 


premium meome for our agents. They have the facts, and 


the methods, that can up the scales of business in your 


favor. You are out front with the Boston or Old Colony. 


Bostin Gnsurance Compuny 


Old Cctony Compuny 


EIGHTY SEVEN KILBY STREET, BOSTON, MASSACHUSETTS 


ample, assume the reserve require- 


ment is 24%. Then if a member 
bank should increase its deposits 100 
million dollars, 24 millions would 
have to be placed on deposit with the 
Federal Reserve Bank. lf deposits 
were subsequently reduced by 50 
millions and the member bank did 
not withdraw any of its reserves 
there would be 12 millions in excess 
reserves 

(b) The effect of the itemized 
figures on excess reserve may be 
calculated as follows: 

Federal reserve bank purchases 
of government securities would in- 
crease members’ cash balances with 
the reserve bank by $4,000; the fed 
eral reserve sales of government se 
curities would decrease cash bal 
ances by $1,000; loans by member 
banks would have no effect on re 
serves; and an increase of $2,750 
in required reserves would offset 
members’ credit balances to that ex- 
tent. The net effect would be a net 
increase of $250 in the excess re 
serves of member banks. 

(c) When the Federal Reserve 
soard wishes to reduce excess re- 
serves it may resort to open market 
operations. In such a case, a sale of 
government bonds should achieve 
the desired objective. Since the pay- 
ment for the government bonds 
would involve a charge against the 
accounts of member banks, it would 
reduce the excess reserve to this ex 
tent. In the period mentioned the 
Federal Reserve bought $3,000 more 
bonds than it sold, presumably in an 
effort to maintain stability in the 
government bond market This 
would increase excess reserves by 
$3,000, Apparently the problem was 
partially solved by increasing re 
serve requirements ($2,750) 

(d) The figures show an in- 
increase in loans to commercial bor 
rowers. Usually borrowing can be 
encouraged by low interest rates and 
chscouraged by high rates. The Fed 
eral Reserve Board authorizes the 
rate at which member banks can re- 
discount commercial paper and in 
turn this influences the rates charged 
the commercial borrowers There 
tore, the raising and lowering of the 
rediscount rate may be used to in 
fluence the expansion and contrac 
tion of credit 

Another control method not men 
tioned in the answer to (c) is moral 
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suasion. Powerful letters and state 
ments from the Federal Reserve 
Board have been known to have at 


least a temporary influence on 
credit 
QUESTION 5 


From his salary, a young man 
managed to save §$. 


which he wishes to keep available for 


emergency purposes 
fa and b) Upon investigation 


learns that (1) an account with a 
Federal Savings and loan A 
tion pays mnterecst a 


Postal Savings account pays 
(3) @ savings ac 
mercial bank which ts a member of 
the Federal Reserve System pays 
114%. For each of these plans, cx 
plain fully the factors that may helf 


ount with a con 


to account for the differences in in 
terest In your 
farticular attention to the clements 
of safety and ready 
cash, 

(c) Could the young man have 
solved his problem to better advan 
tage by the purchase of U. S. Sav 
ings Bonds? State the 


rates 


answer, 


availability of 


reasons for 


your answer 


Answer 


(a&b) (1) The Federal Savings 
and T.oan Association pays the larger 
return because its funds are invested 
in real estate loans. On 
the elements of time, liquidity, and 
risk, such loans yield a higher rate 
of return than commercial 
government bonds and other high 
Deposits up to $5,000 
are insured by the Federal Savings 
and Loan Insurance Corporation 
This does not constitute a guarantee 
of safety by the Federal Govern 
ment although it may 
moral responsibility. The depositor 
is not guaranteed the privilege of 
immediate withdrawal of 
thirtv or sixty davs’ 
required and share accounts may be 


account of 


loans, 


grade issues 


h ive some 


funds; 


notice may be 


paid out only as funds hecome avail- 
able 

(2) A Postal Savings account 
represents a deposit through the 
Post Department with the 
Federal Government and its safety 
is by guarantee of the U. S. Govern 
ment. Small with- 
drawn at any time through a post 


Office 
may be 


sums 
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ANNIVERSARY 


1875-1950 


ACC 
INS| 


OF WINTERTHUR, 


JENT & CASL 
RANCE COM 


ALTY 
PANY 


SWITZERLAND 


Accident, Health, Casualty, Fidelity & Surety 


UNITED STATES HEAD OFFICE 


111 John Street, New York 7, N.Y. 


OGDEN DAVIDSON 


United States Manager 


CHARLES A. BARKIE 


ARTHUR F. McCARTAY 


S. Assistant Managers 


office. However, notice 
needed for a large sum because the 
post office might not have sufficient 
cash on hand to meet an immediate 
payment. The 2% rate is arbitrary, 
although considering the expense of 


may be 


handling the small deposits and with 
drawals it bears a reasonable rela 
tionship to the yield on U 
ings Bonds 

(3) The deposits of a commer 
cial bank are invested in commercial 
loans and low yield bonds, mostly 


government. These provide a liquid 


S. Sav 


portfolio but a low rate of return 
From the standpoint of safety the 
assets are high grade and deposits 
up to $5,000 are insured by the Fed 
eral Deposit Insurance Corporation 
Although F. D. I. C. is government 
sponsored, its ability to pay losses is 
Withdrawal rules 


not guaranteed 


usually provide for 30 to 90 days no 
tice, but in normal times the rules 
are waived 
(c) It is not likely the young 
man's purposes will be better served 
(Continued 


page 127) 
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(6) Covered Employment 


All except self-employment and employment in Fed- Brings in (a) self-employed except farmers and 
eral and State Governments, railroads, nonprofit (chari- several classes of professional seli-employed; (b) full- 
table, educational, and religious), agriculture, and time regularly employed farm workers; (c) domestic 
domestic service servants employed 24 days per quarter; (d) non-profit 

en ployee s except that it is voluntary on employer and 

emp loyees must concur; those concurring are then 
covered as well as all new employees thereafter; (e) 
Federal, State and local civilian employees not covered 
by a retirement system; (f) certain municipal transit 
workers; (g) certain salesmen as “employees,” includ 


ing life insurance agents 


(7) Permanent and Total Disability Benefits 


None 


(8) Maximum Annual Wage and Self-Employment Income for 
Tax and Benefit Purposes 


$3,000 $3,000 after 1950 


(9) Tax (or Contribution) Rates 


One percent on employer and 1 percent on employee One and one-half percent on employer and 11% per- 
through 1949, 114 percent for 1950-51, and 2 percent cent on employee through 1953, 2 percent for 1954-59, 
thereafter 2 percent for 1960-64, 3 percent for 1965-09, and 
3'4 percent thereafter; except for self-employed, one 
and one-half times rates for employees. Self-employ- 
ment income would be, in general, income from trade 
or business 


(10) Appropriations from General Revenues 


Appropriations authorized for such sums as may be Provisions in previous law repealed 
required to finance the program 


REINSURANCE UNDERWRITERS MEMO 
INCORPORATED 
To: ALL RELIABLE ADJUSTERS 


From: 


[FRED M. BEST COMPANY, INC. 
re the facilities of your office kept betore 


the domestic . and eee all Canadian and American insurance com- 
panies? 

: f If your name is included in BEST'S 

Lond on Market DIRECTORY OF ADJUSTERS AND IN. 

VESTIGATORS you can be sure it is—and 
highly recommended as well! 

For complete information write to Alfred 

M. Best Inc., 75 Fulton St, New 


York 7 
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(11) Combined Withholding of Income and Employee 
Social Security Taxes 


No provision. No provision. 


(12) Primary Insurance Benefits or Amounts Expressed in Graph Form 


The attached graph portrays a range—curves 1 and 2—of primary insurance benefits for the previous law 
ind the single curve 3, depicting the 1950 law. For the previous law, curve | represents benefits after 14 years 
of coverage with the indicated average wage and curve 2 corresponds thereto after 40 years of coverage. A 
comparison of these curves reveals the effect of the 1% benefit increment for elapsed years of coverage which 
is a feature of previous law but which ts eliminated in the 1950 law. Curve 3 is the same for all coverage durations. 


Curve I gives the benefit magnitudes which were payable for retirements under the previous law up 
to September, 1950 and curve 3 would supersede these benefits, after the conversion table gradually becomes 
inapplicable. Therefore, the index of immediate increase in benefits lies between curves 1 and 3 rather than 


between 2 and 3. 


Following the graph, a table of the 1950 primary insurance amounts is given for both annual and monthly 
average wages (as defined in the 1950 law) and expressed on both an annual benetit basis and a monthly benefit 
basis, the latter being the basis of payment prescribed under the Act. 


* 


We do not feel that private plans which use a pay level of $3,000 a year as a dividing line in their benefit 
formulae need be greatly concerned about changing to a $3,600 basis. The Bureau of Internal Revenue may 
issue some new announcement relating to “integration” but we believe that most all benefit formulae which 
“integrated” before will also meet that criterion under the 1950 amendments. Each plan, however, should be 
carefully checked in this regard if and when the Bureau issues any announcements thereon. Aside from the 
question of “integration,” some employers may feel it necessary to revise their retirement programs for other 
reasons related to the 1950 Act. 


Home Office: 
Bloomington, 


Michigan Office: Marshall, Michigan 


These strategic locations mean more efficient service 
for our nearly two million State Farm policyholders 


West Central Office: Lincoln, Neb. 


STATE FARM INSURANCE COMPANIES 


gma State Farm Mutual Automobile Insurance Company 

Ka" el State Farm Life Insurance Company 

2 = State Farm Fire Insurance Company 
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* 
{ Western Office: Berkeley, California North Central Office: St. Paul, Minn. 
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Federal Primary Insurance benefit 


$0 


Annual 
$300 
420 
480 
540 
OOO 
600 
720 
780 
B40) 
900 
900 
1020 
LORO 
1140 
1200 
1200) 
1320 
1380 
1440 
1500 
154) 
1620 
1740 
1800 
1920 
1980 


Social Security 


$50 


4 Iverage age 
Vonthly 


SO 


$30 


35 


45 


$100 


\ct as Amended August 1950 


Average Monthly Wage 


Primary Amount 


Annual 


$240 
300 
300 
300 
300 
330 
360 
390 
420 
450 
480 
510 
540 
570 
600 
609 
627 
636 
645 
654 
663 
672 
OS 1 
690 
699 
708 


717 


Monthly 
$20.00 
25.00 
25.00 
25.00 
25.00 
27.50 
30.00 
32.50 
35.00 
37.50 
40,00 
42.50 
45.00 
47.50 
50.00 
50.75 
51.50 
§2.25 


53.00 


4 Iverag 
Annual 


$2040 
2100 
2160 
2220 
2280 
2340 
2400 
2460 
2520 
2580 
2040 
2700 
2760 
2820 
2880 
2040 
3000 
30600 
3120 
3180 
3240 
3300 
3300 
3420 
3480 
35 40) 
3000 


(and up) 


Wage 
Monthly 


$170 


300 
(and up) 


$100 T T T 
490 Present law after 14 years coverage, To 
==? Present law after 40 years coverage, 1937 to 1978 
of cot ft 19£0 
43 Jew law after quarters coverage after 198 
5 $80 
= 970 
° 
= #60 
$60 
#1 
40 
dil 
$3 
= $20 
4 
° 
$10 
S1EC $i $250 $300 Sooo $400 


rimary Insurance Benefit or Amount on Annual and Monthly 
Basis, According to Annual ($600 Intervals) and Monthly ($5 Intervals) Average Wages as Detined by the Act 


Primary Amount 


Annual 
$726 
735 
744 
753 
762 
771 
780 
789 
798 
807 
R16 
825 
834 
843 
852 
861 
870 
879 
R&S 
897 
906 
915 
Q24 
933 
942 
951 
960 

(max. ) 


Monthly 

$60.50 
61.25 
62.00 
62. 
63.50 
64.25 
65.00 
65.75 
66.50 
67.25 
68.00 
75 


75 


Ww 


| 


(max. 
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40 180 
|_| 185 
3 sO 190 
55 195 
200 
65 205 
70 210 
75 215 
220 
85 225 
90 230 69.50 
95 235 70.25 
a 100 240 71.00 
105 245 7 
110 250 
115 285 | 
a 125 $3.75 265 a 
" 130 54.50 270 7 ) 
135 $5.25 275 76.25 
140 56.00 JRO 7700 
Fe 145 56.75 285 77.75 
a 150 57.50 200 78.50 
155 §8.25 295 79.25 
160 59.00 80.00 
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ACCIDENT AND CASUALTY Insurance 


Company of Winterthur, New York, New York 
AMERICAN CASUALTY Company of Reading, 
Pennsylvania, Reading, Pennsylvania 

Operations Merged 


In excess of 95° of the outstanding capital stock of 
the American Casualty Company has been acquired by 


the Accident and Casualty Insurance Company of 

Winterthur, Winterthur, Switzerland. The latter com- 

pany purchased the stock at $22 per share (recently 


quoted around $16 bid) under a purchase plan offer 
made to stockholders Aug 
least 70° of the stock being tendered before September 
15. Technical the American 
Casualty and the United States branch of the Accident 
and Casualty Company have already been started 
\gents of the Accident and Casualty 
direct operations hereafter will be concen- 
No changes 
if operation of the Amer- 
Aviation & 
(seneral Insurance Company are contemplated. As many 
employees of the Accident and Casualty Company will 


ust 14 and contingent upon at 


merging operations of 


have been ad- 
vised that 
trated in the American Casualty Company 
In management or m mode « 
\merican 


ican Casualty or its subsidiary, 


be retained as feasible. It is the opinion of the manage 
ment that agents of the United States branch of the 
\ccident and Casualty will benefit from the complete 
multiple line facilities now available to them and also 
from the freedom from restrictions imposed upon U. S 
branches of foreign insurance companies 

Dr. Paul Thorin, managing director of the home office 
of the Accident and Casualty 
of the board of directors of the newly acquired Amer 
ican Casualty. A special cting of stockhol 
held on November 21, 1950 to a resolution 
to 


lers ill he 


vote upon 


ipital and amend its by-laws 


increase the company’s « 


BANKERS Insurance Company 

Conway, Arkansas 

Now Operating 

1950 by the 


t. The company begar 


This company was licensed August 7, 
\rkansas Insurance Departmen 


For October, 1950 


has been elected a member } 


| 


business with paid-in capital of $50,000 and $12,500 sur- 
plus produced through the sale of stock at $125 per 
share, par value $100. Sponsors are local insurance men 
headed by W. O. Dunaway, president, and E. R. Keller, 
a director. The latter is president of the Southern 
Farmers Mutual Insurance Company, Conway. 

The new company writes fire and allied lines and auto- 
mobile physical damage coverages at manual rates. 
Inland marine, bodily injury liability, property damage 
and accident insurance are written at rates conforming 
with specific schedules filed with the Arkansas Insur 
Vice president, 


Kellar 


ance Department. Other officers are: 
J}. A. Dunaway; secretary and treasurer, J. 


CLEVELAND Ins ronce Ex< hanae 
Cleveland, Ohio 


Licensed 


G. A. Corso, formerly chief investigating attorney in 
the Ohio Insurance Department and more recently vice 
president and director of the Progressive Mutual Insur 
of Cleveland, has organized this ex- 
1950 


ance 
change, which was licensed in Ohio on July 24, 
with paid-in funds of $54,500 

The exchange is managed by its attorney-in-fact, 
Cleveland Underwriting Company, of which Mr. Corso 
H. C. Hauser, 
of Tower 
auto 


Company 


is chairman, president and treasurer 
secretary, president and secretary 
Press, In 


theft, 


IS Vict 


The exchange writes non-assessable 


fire, comprehensive and collision msurance on a 


plan under which commissions to its attorney-in-fact 


and solicitors are paid on an earned premium basis 


AETNA [Fire) Group 


Hartford. Connecticut 


New President 


Allen has been 
Ross McCain, now 


I-xecutive Vice President Clinton L 


elected president succeeding W. 


chairman of the board 


* 
2 
| 
| | 
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UNITED STATES 
CASUALTY COMPANY 


Home Office 
60 John Street New York City 


Organized in 1851 


INDIANA 
INSURANCE 
COMPANY 


writing 
FIRE 
WINDSTORM 


PLATE GLASS 
Home Office 


3rd Floor 
Consolidated GENERAL LIABILITY 


BURGLARY 


Building AUTOMOBILE—ALL 


Indianapolle COVERAGES 


CONTINENTAL Casualty Company 
Chicago, Illinois 


New Vice Presidents 


\lbert E. Spottke recently resigned as vice president 
of the Massachusetts Bonding and Insurance Company 
to become vice president of this company, in charge ot 


all casualty and surety underwriting, except accident and 
health lines. James J. Mertz, comptroller, was also 


named a vice president 


DEPENDABLE Insur< 


Jacksonville, F 
Commences Business 


\ license was granted July 26, 1950 by the Florida 
Insurance Department to this company to write auto 
mobile physical damage insurance. The new carrier be- 
gan business with capital of $100,000 and surplus of 
$50,000 produced through the sale of stock at $150 per 
hare, par value $100. Coverages are being written at 
manual rates 

The officers and directors are: President and treas 
irer, Forest H. Akers; vice president, W. W. Massey 
president, Massey Motors of Jacksonville; secretary 
W. S. Royall—vice president, Atlantic Discount Co., 
Inc., Jacksonville ; assistant vice-president, W. T. May 
president, May Motors of Ft. Lauderdale 


EUREKA Ca: valty Company 


Philadelphia, Pennsylvania 
Increases Capital 


Chis company has increased its capital from $500,000 
to $750,000 through a 50° stock dividend and amended 
its charter to permit multiple line underwriting 


Broadens Charter 


| facilities to date hay my extended 


physical damag 


FIRE ASSOCIATION Gr 


Philadelphia, Pennsylvania 


New Secretary 


f the western ce 
Insur 
these 
cat i the head 


Vice President Deering 
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melt under the ofa baby’ s smile. 
Genuine friendliness, which is the keynote 
of a baby’s personality, is one - the most 


NATIONAL 
Automobile and Casualty 
Insurance Co. 


HOME OFFICE: LOS ANGELES 


Dallas - Houston Indianapolis 
St. Lovis - San Diego + San Francisco - Seattle 


IN THE BUSINESS WORLD, 
National believes, this trait 
be overrated. An insurance com- : 
pany's interest and understanding, 
for instance, can go a long wey 
toward solving problems in the 
| field. This is why friendliness is the 4 
_ keynote of the relationship of the 


| staff with insurance pro- 


FIREMEN AND MECHANICS’ Insurance 


Company, Fort Wayne, Indiana 
Receivership Action Still Pending 


The action brought by the Indiana Insurance Depart- 
ment, through the state’s attorney general, seeking a 
receiver for the Firemen and Mechanics’ Insurance 
Company of Fort Wayne is still pending in Marion 
County. Defendants secured of venue and it 
appointed to 


a change 
is anticipated that a special judge will be 


hear the case within a reasonable time 


GUARANTY Fire & Marine Insurance Company 
Charleston, South Carolina 


Increasing Capital 


To comply with the surplus line financial requirements 
of various states, this company is increasing its net re- 
sources by $75,000 through the sale of additional stock. 
Paid-in capital will be increased from $100,000 to 
$125,000 and surplus from $75,000 to $125,000. The 
sponsored by a group of five Swiss and one 


Wylly Clarke, 


company, 
Danish insurance companies and F. 
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Jr. | 


of the U. S. and Foreign Management, Ltd., New York 
reinsurance brokers, is engaged in underwriting sur 
plus fire and allied lines on a nationwide basis. 


HOUSTON Fire and Casualty Insurance 
Company, Fort Worth, Texas 


To Organize Eastern Department 


Sam J. MacMinn and William A. Baumann, both 
formerly with the Wm. Penn Fire Insurance Company, 
have joined this company to organize and develop its 
This department will embrace the 
states of New Jersey, Pennsylvania, Maryland and Dela 
and the District of Columbia. The company 
presently seeking admission in the states listed 

Mr. MacMinn who was a vice president of the Wm 
Penn joins the Houston Fire and Casualty 
president and after the completion of the organization 
of the eastern department will be transferred to Fort 
Worth as vice president in charge of fire and marine 
Mr. Baumann will assist Mr. MacMinn in 
eastern department and, 
transference to the “Wa office, will remain as manager 
of the department. In addition William G. Shaw and W 
Frank Nelson have been employed as state for 
respectively. 


eastern department 


ware Is 


aS a vice 


operations 


building the upon the latter's 


agents 
Pennsylvania and New Jersey, 


> 
4 | 
| 
‘Bi : 
| 
| 
| 
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IOWA FARM Mutua! Insurance Company 
Des Moines, lowa 


Declares Special Dividend 
YOU GET 


A special dividend of 15% is to be distributed to all 
ALL 3 automobile policyholders by this mutual. The payment 
will be made in addition to the regular 10% dividend 
HAWKEYE-SECURITY 
& INDUSTRIAL offer 


paid by the company. 
every agent every conceiy- 


able help to aid him in 


MASSACHUSETTS BONDING and Insurance 


Company, Boston, Massachusetts 


building sales. These two 


great companies give 


New Vice President 


speedy efficient service, 


pay claims promptly and 


John B. Cotfay, previously in charge of casualty un- 
derwriting operations of this company, has been named 
resident vice president and manager of the New York 
office. Mr. Coffay succeeds Albert E. Spottke, who re- 
cently resigned to become vice president of the Con- 


provide the highest type 


of field representatives to 


work closely with agente. 
Yes, you'll find HAWK- 
EYE-SECURITY & IN. 


tinental Casualty Company 

DUSTRIAL a fine combination to team up with. 

HAWKEYE-SECURITY INSURANCE THE MIDWESTERN Indemnity Company 

COMPANY Cincinnati, Ohio 

INDUSTRIAL INSURANCE COMPANY 2.) Ordered 
Des Moines lowe 
Naw finest 
KEVE~ SECURITY INDUSTRIAL: TWO OF THE The Ohio Insurance Department claims an impair- 
4 ment of $18,000 over and above all capital funds of 
: this company which wrote net premiums of $1,200,000 in 
a i . e | 1949 and at the year end reported capital of $100,000 

: and surplus of $59,000. The company was taken over 


for rehabilitation on September 7, 1950 by order of the 
casualty, fire Common Pleas Court of Franklin County. W. W 


Schneebeck, former president of the company, was 
automobile and surety named Special Deputy Superintendent of Insurance in 

charge. On August 28 the company was ordered to 
reinsurance 


notify all taxicab risks to replace insurance within three 


days. The National Indemnity Company of Omaha, 
catastrophe we have been informed, has indicated to its agents that 


it would consider any taxicab business that was can 
excess of loss 


celed 
treaty and specific 


Specialty covers including: NATIONAL Casualty Company 


Detroit, Michiaan 


steam boiler excess 


Stock Ownership 


fleets, motor cargo 


Holders of more than 75,000 of the 150,000 out- 
standing capital stock shares of the National Casualty 
Company have accepted the offer of a group headed 
by Paul Jones, former director of insurance of Illinois 


excess 


EXCESS UNDERWRITERS inc. 
Net price is $42 per share and the group has announced 


90 John St., New York that these shares will be purchased at once. Additional 

Chicago office © Insurance Exchange Bidg. shares, moreover, will be purchased until a minimum of 
82,500 shares or 55% have been obtained by the group 
No action was taken on September 19 regarding man 
agement’s proposal for a 33!4% stock dividend as the 
e ¢ annual stockholders’ meeting was adjourned to October 


@ 233 Sensome St. 
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5 at which time it is anticipated Mr. Jones and another 
Michigan citizen will be elected members of the board of 
directors. After the September 19 meeting W. G. Curtis, 
president of the company, commented that the group had 
offered to retain him as president but that he would only 
remain if it were in the best interest of career employees 
and the company’s agents. Present management has in- 
dicated a willingness to cooperate with the group in 
preserving the agency plant and home office organiza- 
tion. 


NEW HAMPSHIRE Group 


Manchester, New Hampshire 


New President 


Lester S. Harvey has been elected president of the 
New Hampshire Fire and the Granite State Fire In- 
surance companies succeeding the late James D. Smart. 
He was also named to the executive committees of 
both companies. Mr. Harvey is president of the New 
Hampshire Board of Fire Underwriters and a member 
of the executive committee of several national rating 
organizations, 


NORTH STAR Reinsurance Corporation 
New York, New York 


Executive Changes 


Fred A. Carnell, formerly secretary and manager of 
the reinsurance department of Seibels, Bruce & Com- 
pany, Columbia, South Carolina, has been elected 
executive vice president of the North Star Reinsurance 
Corporation, fire affiliate of General Keinsurance Cor- 
poration. Ray K. Davis, who joined the North Star in 
1947, has been advanced from secretary to vice presi- 
dent. 


THE PHOENIX Insurance Company 


Hartford, Connecticut 
To Organize Casualty Department 


Preparatory to writing multiple lines after the first of 
the year, Edward Burge Stout, |r., has been appointed a 
vice pre sident to organize a casualty department Mr. 
Stout was previously associated with the Hartford Ac- 
cident and Indemnity Company 


PRUDENTIAL Fire Insurance Company 
Oklahoma City, Oklahoma 


Increasing Capital—Broadens Charter 
Plans for expanded operations and multiple line un- 


derwriting have been announced by this company. A 
new stock issue of 50,000 shares is to be offered at $6 


For October, 1950 


SCHROEDER HOTELS 


HOTEL SCHROEDER 


Milwaukee, Wis. 


HOTEL NORTHLAND 


Green Bay, Wis. 


HOTEL WAUSAU 
Wausau, Wis. 


HOTEL DULUTH 
Duluth, Minn. 


HOTEL ASTOR 
Milwaukee, Wis. 


HOTEL LORAINE 
Madison, Wis. 


HOTEL RETLAW 


Fond du Lac, Wis. 


MOTEL CALUMET 


Fond du Lac, Wis. 


HOTEL VINCENT 


Benton Harber, Mich 


We aim to serve our many Insurance Company 
friends, executives and agents. 


WALTER SCHROEDER, PRES. 


ip 
cowrany 
pine AND EXTENDED coveRAct 
Ane 
NCCE 
FIRE AND CASUALTY rol | 
OFFICE ORLA! OMPANY 
NDO, FLA 


@ Errors and Omissions Insurance 
for Agents and Brokers @ Livestock Mortal- 
ity Insurance @ Excess Public Liability and 
Property Damage Liability @ Excess Motor 
Truck Cargo @ Truck Physical Damage 
© Surplus Fire and Extended Coverage 

South and Water Sts. 
Baltimore 2, Maryland 
Phone L. D. 109 


40 Exchange Place 
New York 5, 
HAnover 2-6384 


BALTIMORE NEW YORK 


A PROGRESSIVE 


SURETY and CASUALTY 
COMPANY 


CD 


Domestic and Foreign 


| UNDERWRITERS AT LLOYDS, London 


PRUDENTIAL FIRE—Continved 


each to present stockholders. Additional funds will raise 
capital from $100,000 to $300,000 and add $100,000 to 
surplus. With the enlarged capitalization the company 
will retain for its own account a portion of its new and 
renewal business. All business written by the company 
from April 1, 1948 to August 31, 1950 was reinsured 
100% with the South Carolina Ins. Co., Columbia, S.C. 
Substitute arrangements are with the North Star Rein 
New York. Operations of the company 
Branitt 


surance Corp., 
are guided by the general agency firm of T. E 
Co 


ROYAL Indemnity Company 
EAGLE Indemnity Company 
New York, New York 


Merged 


The Eagle Indemnity Company and the Royal Indem- 
nity Company, members of the Royal-Liverpool Groups, 
merged June 30 with the Royal Indemnity as the con 


tinuing company. 


SUN Indemnity Company 
New York, New York 
New President 


William M. Kearns is the new president of the Sun 
Indemnity succeeding F. 1. P. Callos, who has retired 
after forty-four years of service with this company and 


the parent organization, Sun Insurance Otice, Ltd. Mr 


Kearns, formerly a vice president and a director, has 


been with the company since 1935 


London, England 
1949 Writings 


The 1949 report of Lloyds to the British Board of 


Trade shows a premium rise to £118,393,320 from the 


1948 figure of approximately £90,000,000. This is an 
increase of about 314.% and retlects the devaluation by 
30! . % of the British pound in September, 1949. Broken 
down into classes, 1949 premiums reported are: marine, 


REINSURANCE 


Treaty-Facultative and Excess of Loss 


Providing Fire and Automobile Re-insur 
ance tor companies with limited facilities 
operating in confined areas. 


iwiation and transit £59,580,633 (£50,602.364 in 1948) ; 
general non-marine £54,261,196 ( £35,594,811 in 1948 
ind motor £4,189,559 £3,615,272 in 1948 


UNITED STATES Fidelity and Guaranty 


Company, Baltimore, Maryland 


Cudd & Coan, Ine. | 


Telephone 7501 
\ 
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Spartanburg, South Carolina 


) 


McFall Retires 


John M. McFall, vice president chief attorney of this 
retired as of October | in accordance with 
the company’s retirement plan. 


company 
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increase ‘‘dwelling contents” coverage... 


THIS attractive, easy-to-use folder doubles 
as a policy container and a hard-hitting re 
minder that the insured needs added Dwell 
ing Contents coverage... NOW—at renewal 
time. 


This folder drives home the fact that the client 
requires greater fire coverage on DWELLING 
CONTENTS than he did originally; stresses the 
ease and economy with which he can acquire 
more National of Hartford protection. It also 


@ Folds to enclose policy 


@ Catches the eye— 
red and black color scheme 
can’t be overlooked 


gives a handy chart to help make a rough pre- 
liminary estimate of household possessions. 
Another example of company-agency) hand-in- 
hand selling, as practiced by the National of 
Hartford group. 


National Hartford Group 


WATIONAL FIRE INSURANCE COMPANY OF HARTFORD 
MECHANICS ond TRADERS INSURANCE COMPANY 


FRANKLIN MATIONAL INSURANCE COMPANY OF NEW YORK 
TRANSCONTINENTAL INSURANCE COMPANY 


UNITED NATIONAL INDEMNITY COMPANY 
EXECUTIVE AND ADMINISTRATIVE OFFICES, HARTFORD 15, CONN 


F. 0. LAYTON, Cheirmen of the Board 
CANADIAN DEPARTMENT 
485 McGILL ST, MONTREAL 1, PQ, Canada 


WESTERN DEPARTMENT 
17S W JACKSON BLVD. CHICAGO 4 TLL 


COLLAMORE, President 
PACIFIC DEPARTMENT 
734 BUSH STREET, SAN FRANCISCO 20, CAL 


MEMBER THE ABBOCIATED AVIATION UNDERWRITERS 
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Knowledge —from page 37 


Plan a few more calls each day 
Make 


every day 


than you can po sibly make 
some sales appointments 
First plan. Take a couple hours each 
in what vou're going to 
dl you're going to 
These 
planning hour ire your most 


valuable hours 


o next week, who 


ec. Put your plan on paper 


Iwo, make appoint 
ments. Put importance on your call 
by making an appointment with your 
prospect. Live up to that importance 

You say you can't make appoint 
ments in your town. Try it for one 
week. Call a prospect and ask if 


you can see him for 10 minutes at 
9:30 tomorrow morning. When he 
says, “If you're going to try to sell 
me some insurance, I don’t want 
Brown, if 
you buy any insurance, it will be 
your fault, not mine.” But re- 
member, you've got to live up to the 


any,” you say, “Mr 


importance of that appointment 


Centers of Influence 


Our discussion about successful 
selling wouldn't be complete without 
one more point. Put it this way. 
“Nobody can be successful in in- 
surance if he has to do all the sell 


[ 


FIRE 


PERSONALIZED SERVICE 


for 


PARTICULAR AGENTS 


TRI STATE INSURANCE COMPANIES 
Perry D. Inhofe, Pres. 


TULSA — OKLAHOMA 


CASUALTY 


BONDS 


Do 


serves 


KNOXVILLE 


Business 


WITH AN AGENCY MINDED COMPANY 


The Southern Fire & Casualty 
Company operates on the Ameri- 
can Agency plan and is a multiple 
writing fire & casualty company. 
An agency minded company with 
policies 
particular area and owned by lead 
ing citizens in the territory it 


geared to serving your 


Now operating in the following states: 


@ Arkansas @ Kentucky @ Texas 
@ Alabome @ Louisiane @ Tennessee 
@ Georgia @ South Carolina @ Virginia 


Southern Fire & Casualty Co. 


TENNESSEE 


ing himself."" What does -this mean ? 
Simply this: There aren't enough 
hours in the day or days in the week 
to dig up all the prospects you need 
You have to develop centers of in 
fluence who will help you do your 
prospecting 

In our business there are four 
excellent centers of influence: public 
accountants, real estate men, invest- 
ment salesmen or advisers, and 
bankers. These four centers can save 
you endless hours of prospecting ; 
can sell you better than you can sell 
yourself; can enable you to cash in 
handsomely on all your other abili 
ties. 

One word of caution. Don't try to 
cultivate a good center of influence 
by bribery. It’s true you have to 
give vour center of influence an 
incentive to send prospects yout 
way. But bribery is the poorest in 
centive. Someone more greedy than 
vou is always willing to up the 
bribe 

The strongest incentive you can 
give a good center of influence is 


your ability. Put yourself in_ the 


other fellow’s place. Suppose you 
have a friend who wants to buv a 
home. Wouldn't you be glad to send 
him to a real estate man who you 
know will find him the home he 
wants? Sure you would. First, be 
cause we all like to do favors for 
our friends; second, because we get 
satisfaction out of having people 
realize that we have an inside track 
with successful business men; third, 
because selfishly you know that if you 
refer your friend to a real estate 
man who does an outstanding job 
for your friend, you will develop 
good will both from your friend and 
the real estate man. No one can out 
bid vou on this incentive 


Perfection Is Not Necessary 


| suppose you're thinking, “A 
man who does all these things would 
be nearly pe rfect. Doesn't he ever 
make mistakes 7” There isn't space to 
tell of all the sales lost through mis 
takes. Of course evervone makes 
mustakes. Nobody makes every sale 

No football team makes a touch 
down on every play. But remember 
every play brings a good team that 
much closer to a touchdown. Every 


etfective that the 


know 


salesman 
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law of averages is working for him. 
Every failure brings you that much 
closer to a sale. 

Babe Ruth was home run king. 
But did you know that the Babe 
was also strike out king? He struck 
out more times than any other player 

a total of 1330 strike outs. But 
those 1330 strike outs were a neces- 
sary part of his 851 home runs. 

Yes, the Babe struck out 1330 
times, but he kept swinging. We 
can't hit the ball if we don't swing; 
we can't get sales interviews if we 
don't make calls; we can’t make 
sales if we aren't prepared. We can't 
increase our income with these ideas 
unless we put them to work— action 
counts 

Herbert Kauffman says it all in 
his poem titled: 


Victory 


You are the man who used to boast 

That you'd achieve the uttermost, 

Some day. 

You merely wished a show, 

l'o demonstrate how much you know 

\nd prove the distance you can 
RO 

\nother year we've just passed 
through. 

What new ideas came to you? 

Hlow many big things did you do? 

lime . . . left twelve fresh months 
Im vour care 

Hlow many of them did you share 

With opportunity and dare 

\gain where you so often missed ? 

We do not find vou on the list of 
Makers Good 

-xplain the fact! 

\h no, ‘twas not the chance vou 
lacked ! 

\s usual-—you failed to act 


INSURANCE OF ATOMIC 
HAZARDS 


COMMITTEE representing 
A. idespread stock and mutual in- 
terests 1s attempting to determine to 
what extent the industry should call 
on the Federal government to insure 
hazards resulting from the use of 
itonne energy. Sentiment is divided 
as to whether private insurance 
carners should assume the risks 
resultant from peacetime applica- 
tions and rely on the government 


only tor protection from hostile ¢ 
warlike acts. 


‘Trinity Universal Insurance 


Do you want to see a new, distinctive 
way to get more and better business ? 


THEN ASK YOUR EMPLOYERS’ GROUP 
FIELD REPRESENTATIVE TO GIVE YOU 


MORE INFO’ 
ON THE GISMO 


THE EMPLOYERS’ GROUP 


INSURANCE COMPANIES 
110 MILK ST., BOSTON 7, MASS. 


The Employers’ Liability Assersece Corp. Americas Employers insurance Ce 
The Employers Fire Co 


Co. 


Security National. Fire ins. Co. 
- Gordon S. Yeargan, President ms Dallas, Texas 


& 
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CALIFORNIA 


INSURANCE GENERAL AGENTS 


NEW YORK 


WEST VIRGINIA 


SPEAR AND COMPANY, INC. 
Ovganized 19721 


Parmers Insurance Co 
Ohio Parmere Indemnity Co. Graybar Bidg 420 Lexington ave 
Sen Freacieco Lee Angeles lend NEW YORK 17, 
Lexington 2-9870 


NELSON & STROSS 


INSURANCE UNDERWRITERS 


FIRE AND CASUALTY 


Representing Stock end Mutuel Companies 


NORTH CAROLINA 


ALFRED PAULL & SON, INC. 


Supervising General Agents 
For Over 50 Years 


HAWLEY BUILDING WHEELING, W. VA. 


CANADA 


RITTER GENERAL 
Ges & Electric Bidg. 
DENVER, COLORADO 

COLORADO) §=OWYOMING NEW MEXICO 


AGENCY 


111 CORCORAN STREET 
DURHAM, N. CAR. 


FLORIDA 


JAMES 0. COBB AND COMPANY 


Virginio — North and South Ceroline 


FOUNDED 

ROBERT HAMPSON & S08, | LIMITED 
Cenedian Representatiy: 

FIRE, MARINE & CASUALTY COMPANIES 


Brokerage & Service Depts. 


i St. John St., Montreal 
1811 Royal Bank Bidg., Teronte 


HUNTER LYON, INC. 


GENERAL AGENT 
901 South Miami Avenue 
MIAMI 36 
Serving Floride Agents 


THE JOHN H. MAHON CO. 


FACILITIES FOR PLACING 
FINANCIAL RESPONSIBILITY RISKS 
TRUCKS—BUSES AND TAXICABS 

COLUMBUS 15, OHIO 


FRANCIS M. HANN LTD. 
British Columbia General Agents 


560 HOWE ST. 
VANCOUVER TELEGRAMS 
CANADA UNDERWRITE 


VANCOUVER 


OKLAHOMA 


WALKER & LIPPITT 


SUPERVISING GENERAL AGENTS 
JACKSONVILLE MIAMI 


209 West Adams St. First Federal Buliding 


J. R. POLLARD 
GENERAL AGENT 
First Nat'l Bidg. 
Oklahoma City, Okle. 
Fire — Marine — Casualty 


LOUISIANA 


HOBSON, CHRISTIE & COMPANY LTD. 
GENERAL AGENTS 
Established 1898 

326 WEST PENDER ST. 


VANCOUVER, 8. C. 
Telephone PAcific 4157 


R. KIRK MOYER AGENCY, INC. 


Managing General Agents 
RICHARDS BUILDING 
NEW ORLEANS 12, LOUISIANA 


TEXAS 


J. E. FOSTER & SON 
GENERAL AGENTS 
1400 LANCASTER AVENUE 
TEXAS 


FORT WORTH 2 


MASSACHUSETTS 


| Robert Howard J.M. Williams J. 4 Carmody 
| D. Oliver . Mines 
ROBERT HOWARD & CO., 
Established 190! 
INSURANCE BROKERS 
CANADA CEMENT BLDG 
MONTREAL, QUEBEC 


FAIRFIELD & ELLIS 
6 CONGRESS ST. BOSTON, MASS. 
79 JOHN ST. NEW YORK CITY 
Boston General Agency 
Remeurane Negotiated 
Canadian Office 
Ellie & Grant, Led 

460 St John 


Montreal, Canadas 


T. A. MANNING & SONS 
Insurance Managers 
Esteblished 1904 
DALLAS 1, TEXAS 


MONTANA 


JONES & PROCTOR BROS., LIMITED 
GENERAL INSURANCE BROKERS 
100 Adeleide St., West, 
Torente. 


H. DOTSON COMPANY 
MONTANA GENERAL AGENTS 
Granite Building 
Helena, Montene 


HOUSTON 
LUBBOCK 


Marine, Fire & Allied Lines 


General Agents for 
TEXAS, OKLAHOMA, ARKANSAS 


FRANK RIMMER & COMPANY 


OKLA City 
DALLAS ANroNiO 


NEW YORK 


UTAH 


REDMOND & SHAUGHNESSY 
LIMITED 
SERVICING OUTSIDE 
BROKERS FOR OVER 
25 YEARS 


315 Se. Secrament Street, Montree! 


Hoey, Evuison & Frost, INc. 
INSURANCE UNDERWRITERS 
118 William Street, New York 7, N. Y. 


Warrine Att Crasses oF Insunance 
Locat ano Countay Wins 


General Agents 
Uteh, Idaho, Montene, Nevada 


33045 Building 
Selt Chey, Uteh 


THE KOLOB CORPORATION 


COMPLETE INSURANCE SERVICE 


REED, SHAW & McNAUGHT 
Established 1672 


Complete Insurance Facilities 


360 St. James St.. W. Montreal, Que. 
64 Wellington St.. W. Toronte, Ont. 
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RYAN AGENCY 


LIMITED 


AGENTS 


ARIS BLDG. 
WINNIPEG,” MANITOBA, CANADA 


Stewart, Smith (Ganade) Limited 
Sun Life Broters 
Agents an — 


one 


Associate Offices at 
116 John Street. New York 
Board of Trade Building. Chicago 


Btewart, Smith & Co., Limited, London, England 


WILLIS, FABER & CO. 
of Cenede, Limited 
INSURANCE BROKERS 
525 Insurance Exchange Building 
Parent Oftice 
WILLIS, FABER & DUMAS, LTD. 
London, Engiend 


Montreal 


A. E. WILSON & COMPANY, LIMITED 
Lumsden Bidg. Toronto 
Insurance Service 


Throughout Canada 


Dr. Prepaid insur- 


from page 113 


C.P.C.U. Answers 


If held to 


bonds yield a higher 


by 


maturity, 


S. Savings Bonds 


these 


rate of return than any of the other 
methods, although early surrender 
will involve a substantial interest 
sacrifice. In ons the Series E Bond 
which has a 2.9 yield when held for 
10 years is pias for long term 
purpose, and a surren to & 
vears will result in a vield of les 
than 214% Moreover, these bonds 
cannot be surrendered until 60 days 


after date of issue. Within these lin 
itations, which might be important 
to “one who wishes emergenci 
funds,” the liquidity is almost per 
fect, and safety is assured by the 
credit and promise of the U.S. Gov 
ernment 
QUESTION 6 

On January 1, 1945. the “A 
Vanufacturing Company purchased 
1 three-year fire policy to protect its 
fac tory {t the time of the pur hase 


follow 


the 


tts bookkeeper 


entry: 


For October, 1950 


ance $726.00 
Cr. Cash $126.00 
On June 1, 1945, the “A” Manu 


facturing Company puri hased a on 


year policy to cover ius deliver) 
truck. At the time of the purchase 
tts bookkeeper made the following 
entry 
Dr. Insurance ex- 
POMSE So 

a) What entry or entries would 
be necessary to show the proper 
status of each account in order to 
prepare financial statements on 
1? 5 

) Classify, for statement pur 
f ‘ ¢ two accounts delited and 
explain what the balance of each ac 
coun un on the financtal state- 
ments represents 


c¢) Explain what is meant by 
entries,’ and the 
under which it ts ap 


“reve indicate 
circumstances 


propriate to use them 


Answer 
(a) The adjusting entries neces 
sary to show the status of the “A” 
Manufacturing Company accounts 
on 12/31/45 are 
Dr. Insurance ex 
pense $42.00 
Cr. Prepaid in 
surance ..... $42.00 
Dr. Prepaid insur 
ance os $25.00 
Cr. Insurance 
expense $25.00 
ib The balance in the prepaid 
imsurance account represents the 
amount paid for insurance which 


will be in force in a future period. 
as a deferred 


Since 


It is usually classified 
charge or a prepaid expense 
it appears on the balance sheet, it is 


called a real account 
Insurance expense re presents the 
cost of insurance protection actually 


received for the period concerned. It 
may be allocated among manufactur- 


and id- 
appro 


ing expense, 
ministrative expense 


Where this distribution 


selling expense, 
on an 
priate basis 
expense is 


used, insurance 


1 general or operating ex- 
pense and is reflected on the income 
is, therefore, 


statement. It a nom 


inal account 


(c) Reversing (or readjusting) 
entries are the reverse of adjusting 
entries for accrued and deferred 
items. When balances, which pertain 
to deferrals and accruals that will 
be realized as income or expense in 
a future period, remain in asset or 
lability accounts created at the close 
of a fiscal period they should be 
transterred to the proper income or 
expense account on the first day of 
Reversing entries 
to correct errors 


the new period. 


may also be made 


QUESTIONS 7 AND 8 


Internal sources of financing 
proved to be inadequate for Corpora 
tion “X” in 1948 when an expanding 
market caused it to increase the sise 
of its plant concurrently with an in 
in inventory values. The fol 
re obtained from its 


crease 
lowing figures 
financial statement on December 31, 


1947 


Accounts receivable ....$ 300,000 
Accounts payable 250,000 
1,500,000 
( apital stock 10,000 000 


Capital surplus ....... 1,000,000 
Earned surplus ....... 3,350,000 
Inventory 

Finished goods ..... 4,000,000 

Raw material ....... 6,000,000 
Notes payable ........ 1,000,000 
Plant and equipment 4,500,000 
Reserve for depre: tation 700,000 

The following information is for 


the operations during 1948 


Additions to plant and 


equipment $ 2,000,000 
Raw material purchases. 30,000,000 
Cash dividend ........ 1,250,000 
Net sales eee 66,000,000 
Salaries and commis- 

20,000 
Interest on notes payable 25 000 
Charges for depres tation 200 000 

At the end of the year, the ac- 


counts payable, cash, and accounts 
recetvable are $500,000 each, raw 
material inventory ts $7,000,000 and 


hed qoods inventory is $8,000,- 


fa) Prepare (1) balance sheet 
for December 31, 1947, and (2) in- 
come statement for 1948. 
(Continued on the next page) 
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NOW 


| The Complete Circle 
of Personal Protection 


| North American Fieldmen are 


equipped to offer all forms of | 


personal insurance— 


Life— 
To replace the breadwin- 
ner. 


retirement. 
To provide security for the 
youngsters. 


Accident & Health— 


Substitute 
disability. 


Income during 


Hospitalization— 


| Ready cash to help through || 

hospital expenses for | 
} the family, too. | 


Medical Expense— | 


To meet 


Bills. 


family Medical 
| 
Maybe North American can 
help you to build a profitable | 
| “Personal Protection” business? | 


| Why not ask for details of | 
| North American’s liberal “Circle | 
| of Protection” contract. 


North American Accident 
Compeny 

| 209 So. LaSalle Street, Chicago 4 | 
| George Manzelmann, President I 


I'd like to see your Circle Plan of Pro 


tection. No obligation 


Nome 
| 
| 


Address 


Town 


i To guarantee comfortable 


C.P.C.U. Answers—Contir 


ed 


(b) (1) Prepare a balance sheet 
for December 31, 1948, assuming 
there have been no chanqges in asset 
and lability accounts, excepting 
those reflecting the operations of 


1948 given above, and such external 


financing as the corporation would 
have required in 1948. 
(2) In connection with the 


preparation of the balance sheet for 
December 31, 1948, determine the 
specifi and the 
amounts of financing obtained from 
each of the 


internal sources, 


mternal sources 


Answer 


l BALANCE 


SHEET 


AS OF 12/31/47 


Assets 


Casl 
\ccounts receivable . 
Inventory 

Fin. goods 
Raw material 
Plant & equip 
[Les 


Res. for de preciation 


1,500,000 
300,000 


$4,000,000 

6,000,000 
10,000,000 

$4,500,000 

700,000 
3,800,000 


$15,600,000 


Liabilities 


\ces ints pay ible 

es pavable 

Capital stock & surplus 
apital stock 
Capital surplus 
larned surplus 


(2 INCOME STATEMENT 
Cost of goods sold 

Inventory 1/1/48 

Purel iscs 


Inventory 12.31/48 


(Operating 


Salaries & con 


expe4nses 


Rent 
Wages 
| 

ere SE 

! 
‘ T 
il operat cs 
Ne earnings 


FOR YI 


~ 


250,000 
1,000,000 


$10,000,000 

1 

14,350,000 


$15,600,000 


\R ENDING 1 


31/48 


$66,000,000 


$10,000,000 
30,000,000 


$40,000,000 
15,000,000 


25,000,000 

$41,000,000 
S 400,000 
20,000 
82,000,000 
3,000,000 
25,000 


200.000 


35,045,000 


4,105,000 
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(b) (1) BAI 


ANCE SHEET AS OF 


12/31/48 


Assets 


Cash 
Accounts receivable 
Fin. goods 


Raw material 


Plant & equip 


less: Res. for depreciation 


$ 500,000 


500,000 
$8,000,000 
7 000,000 
15,000,000 


$6,500,000 
900,000 
5,600,000 
$21,600,000 


$21,600,000 


Liabilities 


Accounts payable 

Notes payable 

Capital stock & surplus 
( apital stock 
Capital surplus 
arned surplus 


\dditiorial or external financing 


From the balance sheet for 
12,31, 48 it is evident that Corpora 
tion “X”’ all of its 
hinancial requirenn nts trom previous 
or current operations. The addi 
tional amount needed is $1,645,000 
obtained 


could not meet 


which would have to be 
from external sources 

(2) The extent to which 1 
ternal sources may have financed the 
ascertained by a 


business can be 


comparison of the balance sheets tor 


12 /31,47 and 12/31/48. Thus the 
decline from $1,500,000 to $500,000 
in the cash account indicates this 
was a source of $1,000,000 and the 


increase in the accounts payable sup 
plied $250,000 or a total of $1,250, 
OOO from balance sheet accounts 
This can be verihed by ascertaming 
the corporation s total cash needs tor 
1948 and deducting its cash income 


from operations and financing tron 


external sources. The sum of new 
plant, imventory purchases, salaries 
& commissions, rent, wages, taxes, 
mterest, increase m accounts 


ible, and cash dividend equals SO8, 
000 It recerved SO6.000.000 
from sales and $1,645,000 from ex 
ternal financing, a total of $67,645, 


(O00. The difference, which must 


have come from internal sources, 1s 
$1,250,000 
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500,000 
1,000,000 


$10,000,000 
1.000.000 
7,455,000 
18,455,000 


$19,955,000 
1,645,000 


$21,600,000 
QUESTION 9 


Refer to the financial information 
about Corporation “X” in question 
/ and & The answer to question Y 
does not depend on the solution to 


/ and & 


(a) Do the figures indicate that 
the nature of the business ts such 
that it would be unusually sus 
ceptible to heavy inventory losses 


furing a period of declining prices’ 
explain fully the for 


INSTCT 


reasons your 

hand c) Identify and explain thy 
suynificance of each of the important 
financial ratios which are obtainable 


from the figures for December 31, 
1947. For each ratio, show the tems 
from which uw would be derived, but 
do not make any arithmetical cal 
tlatior 
Answer 
(a) It is most probable that Cor 


poration “XX” would be vulnerable to 
inventory losses during a period of 
lining prices. The best 


ot susceptibility to such 


measure 
the 


dec 
loss is 
turnover ratio. This shows the num 
period the 
is sold and from 


ber of times in a given 


iverage inventory 
it the average length of time required 


ea 


| 
| 


DESIGN FOR 
PEACE OF MIND 


Essentially and basically 
that’s all the insurance 
agent can sell—peace of 
mind. His function is first 
to make his clients aware 
of the risks that exist, and 
then through personal 
service, applying needed 
protection, the 
basis for a condition and 
sense of security. 


create 


The Hanover and Fulton 
name on policies written 
is in itself capable of in- 
spiring confidence and 
contributing to peace of 
mind, thus helping the 
agent attain the objective 
of doing his job more 
completely. 


THE HANOVER 
FIRE INSURANCE CO. 


OF NEW YORK 
Org. 1852 


THE FULTON 
FIRE INSURANCE CO. 


NEW YORK 


* 


HOME OFFICE 
John St., New York, N.Y 


WESTERN DEFT 
Insurance Exchange Building 
Chicago 4, 


PACIFIC COAST DEFT 
340 Pine Street 
Sen Francisco 4, Cal. 


| | 
| | | 
| 
| 
| 
—« || 
| 
| 
| 
| 
| | 
| | 
| 
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C.P.C.U. Answers 


ntinued 


to di pose of the average inventory 
can be derived 


computed as follows 


Cost of goods sold ($25,000,000 ) 


* Average 1948 inventory 


(* The average inven 
one-half the 


and ending 
Since imventories constit 


tory is equal to 


sum of the beginning 


) 


between 


inventory r 
ute 


two-thirds and three iarters of total 


assets and since six months ts a long 
time to hold inventory in a period 
of declining prices, the possibility of 
inventory losses 

(b & ec) The 


financial ratios obtainable 


31, 


more important 


from the 
for December 1947 are 


ADVISERS 
& BROKERS 


DALE& COMPANY 
LIMITED 
C. GILGERT ROSS, 
COMPLETE (INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD'S AGENTS ... MONTREAL 


Offices at 
MONTREAL, VANCOUVER, TORONTO, 
WINNIPROG HALIFAX 
EPMONTON 
Associate Offices 


Payne & Hardy. Led. Hamilton, Ont. 
Navid J. Morland. Ltd. Nort 


FAIRFIELD, ELLIS & GRANT 
LIMITED 
Successors to Berton & Ellis Limited 
INSURANCE ADVISERS 
460 ST STREET MONTREAL 
Amociete Offices 
Feirfleia & Elils 


MELLING & BEVINGTONS LTD. 


Reinsurance & Special Risks 
430 Dorchester, W 
MONTREAL 


Fenchurch 
LONDON 


WILSON, STEWART, RENNIE LTD. 
All Forms of 
Lloyd's Insurance & Reinsurance 


414 St. James Wo Montreal |. Que 


The turnover ratio 1s 


$12, 


given below along with the signifi It should be pointed out that the 


ind derivation of each and the full significance of each of the vari- 


cance 


items from which derived ous ratios includes other considera- 


} 


tions such as 


1. The Current Ratio is the 
portion of curre nt 


pro- relation of a given 
ratio to other ratios taken from the 
same figures; trend of a given ratio 
over a period of time; comparison 
: ot a ratio with the average for the 
turns per year 

industry 


items that 


assets to current 


concerned ; composition of 


S00.000) 
’ contributed to the ratio; 


of the business cycle; and 
the 
ors apply to the 1 


lancial Tatios 


business 


on i t | general they discussed 


component 


company were not 
bilities. It connection with the mdividual ratios 


\ccounts receivable Inventors 
Notes payable | 


ible within one year 


assuniung 


urrent 


The ¢ 


QUESTION 10 


Test ratio is identi fer to ial 
; é (The answer to question 10 does 
not depend on the to 7 
and & 


rmation about 
“imventory, 
As an 

current 


the 


nates an 


significance 
ability to meet 
ratio 


IS to current 


In view the for 
what 


com 


(inven fa o} reasons 


needing external financing 
into cash thods 
Notes payable to At 1on 
le ratio 1 
ites the 


on these two 


other than issuing 


stock, could be used appropri 
significant be ely to raise the funds required in 


relative amount ms Case Justify your methods 


sources oy 
Assume Corporation “X" has 
one million shares of common sto 
satishied 
outstanding and the stock ts selling 


rf S16 fer si 


Increases in the ratio may 
1 
show accounts 


with notes 


are being 
as they fall due 
relative 


In any 
when wt announces 


that 


they are 


are 
in 
pavable indicates a lack of available 
liquid resources 

$. Net worth to Total 
This ratio indicates the relative 
equity of the owners in the assets 


event a increase notes 


ts stockholders 


owned 


jor every 


shares qiven 
lege of buying one additional 


asscts 


If all the rights aré 
of a business and is calculated as fol-  cised, how much capital | 
lows yuired? 


exrer- 


as Corpora 


Capital surplus Earned surplus 


ceivable Inventory 


Plant & equipment (net) 
Fixed 


what price should a 


X's” stock si 


ights have been exercised 


factor affecting the 
‘ f the steck sul 
announcement, ts tire 


“priwleqed 


Show all fujures 


jit oor 


e rato 


\ccour t receivable 
\ccounts payable Notes payable ) 


nent Reserve for depreciation 
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ig 
measure working Capital, or (the Sink 
incication it pi f) the ability of terpret 
Cash + i 
\ccounts 
Ul notes are 
Quick or Acid 
| 
| 
tory) 
convertible 
TI 
ounts faya 
cause it ind 
of dependetr 
. 1 1 
Capital stock + 
or Cash Accounts re 
ie Net working capita 
ae assets is the excess of the 
issets over the current habilities, to after the 
: the fixed assets. This ratio shows (assume the 
ae whether, over a period of time, ex hange in the 
the expense of working capital. The value of the 
specific items are shown in suhscnpion 
Cash 
Inventory ( 
a 
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Answer 


(a) The two apparent reasons for 
needing external financing, 
increase in plant and increase in in 


ventory, can justify different meth- 


namely, 


ods. Inasmuch as long time funds 
are currently obtainable at a low in- 
terest rate for financing well secured 
bonds, it would be quite appropriate 
to finance the fixed capital needs by 
means of a bond issue secured by a 
mortgage on the plant. However, 
this arrangement might not be flex 
ible, even with a callable privilege, 
and, moreover, there may be a justi 
fiable reluctance to placing a mort 
gage on the plant. 


Assuming the expansion was 
sound, the inventory, which has 
caused a substantial increase in 


working capital needs, justifies an 
increase in short term bank loans, o1 
a term loan. The suitability of the 
latter is dependent on the prob 
ability of the need continuing for 
a considerable period. Whichever is 
used, the should be 
made with due regard to the ability 
to liquidate the loan 
ventory is sold or exchanged 

If the for work 
ing capital is permanent, as 


arrangement 
when the 
increased need 
well 
might be the case, a preferred stock 
issue should also be considered. The 
permanent nature of the plant and 
equipment also indicates the appro- 
priateness of preferred stock. For 
the same reason a debenture bond 
might be considered, but the pre- 
viously described methods seem 
preterable. 

(b)(1) If all the rights are ex- 
ercised 250,000 new shares will have 
been sold at $12 per share and a 


total of $3,000,000 received by the 
corporation. 

(2) Prior to the issuance of 
rights the corporation’s 1,000,000 


shares were worth $16 each, or a 
total of $16,000,000. Throug! 
cising the rights, the share 
increased by 250,000 and the net 
worth of the ci $3,000,000 
Therefore, the 
shares would be 1,250,000 and their 


exer 


were 


mipany 


new total number ¢ 


worth $19,000,000. If no other fa 
tors affect price, each share should 
be worth $15.20, which is the aver 
age price for old and new shares 


combined 

Another 
would be to subtract the mathemati- 
cal value of the right to buy one 


method of calculation 
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contact — 


between company and the public— 
through his efforts public opinion is 
formed — without complete knowledge of 
the business — without constant selling 
effort there can be no public opinion. The 
Agent is paid for this effort — for the 
preservation of the American Agency 
System take honest measure of the lack of 
public opinion of the fire and casualty 


business and 


new share from the market price of 
the old share. The 


value of the right could be obtained 


mathematical 


by subtracting the privileged sub 
scription price from the market price 
ind dividing it by the number of old 
shares privileged to buy one share 
plus 1 (the new share). As applied 
$16 minus $12 equals 


to this case 


$4, which is divided by 4 plus 1, or 
80 cents. $16 minus 80 cents equals 
$15.20 


VENDING MACHINES 


NDING machines to sell 

dent policies in railroad stations 
to the general public have been in 
stalled by the New Haven Railroad 
in Grand Central Terminal and 
twenty other of its principal stations. 
The policy, which pays a maximum 
death benefit of $25,000 for a rate 
of 25¢ per 24 hours, is underwritten 
by Continental Casualty Company. 


Y 
Liy 
iy 
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Z 
Vij, 
ha 
S 
| 
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Products Liability fr 


ame os fit for h 
ihe tact tl 


percent of all 


contact with a certain dy 


hed warranty 


age 59 


that the 


Onsumption 


lat only tour r hve 


comung m 
react to it 


cid not prec lude the buver of a hat 


which was impregnated 


with it trom 


recovering under an unplied breach 


irranty t fitness 


kin eruption and chang 


ot har \nd im am 


where the pur haser acce 


because of 


of color 


pted a dress 


ther case 


shield with a trade name selected by 
detendant’s clerk as a substitute for 
the brand asked for the court held 
that such acceptance could not defeat 
untiff's right to recover on an im 
of fitness ‘* 

recent New 


warranty 

In a 
plaintiff sought t 
juries 


Jersey Cast 
recover tor in 
sust ined trom the line ol 
a lipstick sold her 


She testihed that she 


by detendant 
isked for a 
pstick, was told 

it was not m stock and then pur 


chased 


particular brand of 


another brand on recommen 


Managing 


Edwin G. Seibels, Chairman; John J. Seibels, President 


Home Office: Columbia, S. C. 


Underwriters 


Offering 


Comprehensive Facilities 


Fire and Allied Lines 


SEIBELS, BRUCE & COMPANY 


Fred A. Carnell, Secretary 


New York: L11 John Street 


London: 4 Fenchurch Ave. 


dation of the salesgirl The court 
atiirmed the judgment of the trial 
court in plaintiff's favor, concluding 
that the fact that only a small por- 
tion of those who use a product 
would suffer injuries by reason of 
such use does not absolve the vendor 
under the 


from liability implied 


warranty created by the statute ‘* 
Foley vs. Liggett Myers Tobacco 
supra, 1s authority 
tor the rule that there could be a 


Company, in 


recovery against the manufacturer 
in negligence and against the re 
tailer on the theory of implied war 
ranty The court stated, “The fact 
that an article sold happens to have 
a trade name does not exclude all 
warranties or even bring Subdivision 
$ of Section 46 of the New York 
Versonal Property Law into opera 
tion.” The case of Poulos vs. Coca 
Cola Bottling Co. 1s interesting 
since it held that the implied war 
ranty of merchantability 


the bottle 


ipphied to 


as well as to the contents 


Greater Protection 


Ihe 


this theory is large, and a further 


list of cases decided under 


review of them would serve no pur 


pose. It is clear, however, that no 
matter what theory is advanced to 
effect a recovery, the trend 1s very 
detinittely toward greater protection 
of the vendee or consumer. That is 
the outgrowth of both the common 
iw and statutory law as detined by 
the Sales Act mm force m the majority 
of our states. No longer is the doc 
the bulwark 
it once was to hold the selle r, remote 
r near, free from habilitv. Today 
the courts seem to recognize the 
trend to Caveat Vendttor 

here is another body of law so 
closely parallel to liability for the 
sale of products that this paper would 
be incomplete without mention of 
it 


reter to 


it as hability for completed 


operations. In reality it concerns 
the sale of labor, skill and material 
and the hability that may flow from 
iny neghgence during the operation 
but after the 
pleted the job 


contractor has com 


there 
rec) 
ol 
| 
| 
| 
| 
| 
j 
| 
| 
| 
| 
\ 
| 
Wy 
\ 
42) Ross ws Porteous, Mitchell & Braun 
A. (2 65 
3 43) Reynolds ws. Sun Ray Drug ‘A 
ip 666 
44) os vs. Coca Cola Bottling Co. 77 q 
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It is a well established general 
rule that where the work of an in- 
dependent contractor is completed, 
turned over to and accepted by the 
owner, the contractor is not lable 
to third persons for damages or 
injuries subsequently sutfered by 
reason of the condition of the work 
even though he was negligent in 
carrying out the contract ; and he is 
not liable where he performed the 
work in accordance with the terms 
of the contract or where the injury 
is not due to the condition in which 
he left the work ‘* 


recognized exceptions to this general 


[here are we 


rule, one of which ts that the con 
tractor 1s lable where the work 1s 
a nuisance per se, and another is that 
he is liable where the work done and 
detective as to be imminently dan 
xerous to third persons ; provided in 
the case of the latter exception the 
contractor knows or should know of 
the dangerous situation created by 


O'Brien vs. Amer. Bridge Co. 


\ tew cases will tend to show how 
the rule of non-liahility for injuries 
sustained by third parties at com 
pleted operations is being abandoned 
and under what circumstances. In 
O'Brien vs. American Bridge Co., 
generally looked upon as one of the 
leading cases in that respect, the 
facts were that five or six weeks after 
the acce ptance of a bridge it ¢ llapsed 
while plaintiff and others were cross 
ing over it. The bridge was so 
defective as to be dangerous to the 
satety of those crossing it, and the 
defects were so hidden or concealed 
that a reasonably careful inspection 


would 


not have disclosed them and 
the dangers resulting from them 
[he tall of the bridge was caused by 
defective piers and an insecure 
foundation 

The court held that the bridge 
company could not have avoided 
knowimg the character of underlying 
soil and of imperfect materials used 
ind improper methods employed in 
the construction of the foundation 


ind the piers. The dangerous con 
ams vs. Fdward lock 
Fe Coleman A. L. G 
Ss. 6 Marv a 
4¢ Canal Constructior s. Cle 
S. W. 442; Memphis Asphalt v 
Young vs. Smit 283 
("Bren vs. American Bridge ( W 


4 Hale vs. DePaoli, 201 P. (2 
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( 


rotten cement which was also hidden when the railing of a porch on the 


within 


y Was justified in finding that 
short time after use of the below. The suit was brought on the 


foundation was con DePaoli is interesting from se 


ealed by waters above it and the’ eral angles. There plaintiff, a girl 
defective by reason of eighteen years of age, was injured 


nary observance. On use house which plaintiff's mother 
leased from detendant « Hapsed and 
the girl fell ten feet to the walk 


danger was immediate 


- bridge must fall and that theory that defendant was liable; 


t uld bring injury and (1.) because he negligently con 
probable death to persons who would — structed the porch; and (2.) because 
ittempt to cross it he was the lessor and should have 
* more recent case of Hale VS. ntinued +h ext pea 


ops wi estern Producers — 
Ay 
| 
of the br 
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br 
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Products Liability— Continued 
had knowledge of the condition. The 
judgment of non-suit was reversed 


on the first count since there was 
evidence that the lessor was a mem 
ber of the partnership which had 


constructed the house and as such 
had knowledge of the defective rail- 
con- 


with sound 


ing which allegedly was not 


tructed in accordance 
practice, 

lt was argued by defendant that 
“the railing gave way eighteen years 
after it was constructed, having been 
exposed to the elements throughout 
that period and having been the prop- 
erty of various persons the rail- 
ing Was not imminently dangerous.” 
it that this case 
xception to the gen 
and followed McPherson 
in that respect. As for the 
time element that was involved, the 
court held that for the 


The court pointed o 
falls within the « 
rule 


vs. Buick 


eral 


was merely 


jury to consider. This case is cited 
to impress upon the reader that 
liability for injuries can follow many 
years after a contractor has finished 
his job, and that the law on contrac- 
tor’s lability fora leted opeta- 
tion is in many respects similar to 
the law affecting products liability. 


They Looked for Protection 


The impact of the rapid change in 
the law within this century in the 
instances I have cited was bound to 
have its effect on manufacturing, 
mercantile and contracting  busi- 
nesses. It soon became apparent that 
every item of material, every hour 
of labor put into a finished product 
or any service rendered constituted 
a hazard which might produce a 
claim with disastrous financial re 
sults. The gas and oil 
were among the first to realize this. 
\round 1910 


dealers in 


many claims were 


the really @ Good Wien ? 


THE AGENT AND 
PUBLIC RELATIONS 


Where does the Agent 
fit into the 
Public Relations picture? 


Good relations between our industry 
and the public are something more 
than having people think well of some 
ot us 

That's why local agencies, associa 
tions and 


Insurance Mmpanies are 


coming to the supp rt of public rela 


tions which beneht the insurance 


business as a whole 
Research indicates that the public 
wants to know the advantages of our 


“Americanstyle” system of security 


THE INS UB ANCE AGENT 15 man TO EHOW 


Since the agent is the local, first-hand 
representative of the insurance indus 
try he is in a leading position to tell 
people the entire story of what insur 


ance does for their benefit 


In doing so, he displays another 


reason why the insurance agent Is 
good man to know’ 


Ohio 


Insurance Company 


‘farmers 


Chartered CeRoy 


Onio INDEMNITY 


COmPany 


made against them for damages be- 
cause of injuries sustained through 
negligent misdelivery of gas for oil 
and vice versa. They looked about 
for a means of insuring their liability 
and the insurance companies ac- 
cepted that risk. And thus was born 
the coverage we know as “products 
ability.” 


The completed operations cover- 
age 1s a supplement to products lia 
bility protection. It is to the contrac- 
tor what products coverage is to the 
Just as the 
two classes of cases find themselves 


manufacturer or seller. 


considered under one theory of law, 
so in fact are they considered under 


the modern lability insurance policy 
The intention is to protect an in 
sured for anv hability that may fall 


upon him due to a defect in a com 
pleted operation or the sale of pro- 
which injury to 


ducts results in 


others 


The products hazard is now de- 
fined in contracts 
as “(1) the handling or use of, the 
existence of condition in or a 
warranty of goods or products manu- 
factured, sold, handled or distributed 
by the named insured; (2) opera- 
tions, if the after 
such operations have been cc mpleted 


most imsurance 


any 


accident occurs 
or abandoned at the place of occur 
rence thereof and away from prem 
ises owned, rented or controlled by 
the insured So we find that 
by the decisions of the courts and by 
the construction of the 
poli \ 
pleted operations liability are much 
the same 


insurance 
products liability and com 


In retrospect we see how the law 
has changed. What 
will be developed ? 
Tudge Card 


theories 
To paraphrase 
zo, ““Thev will be what- 
ever the needs of life in a develop 


new 


ing civilization require them to be.” 


Lawvers are charged with the ob- 
ligation of keeping their clients safe 
from financial loss. They are pre- 
sumed to know the law and to be 
ible to advise their clients as to what 
they mav expect if they manufacture 
or sell or build. Their responsibility 
is great but not very difficult to meet 

not difficult at all when thev un- 
derstand that insurance coverage is 
available for product and completed 
operations liability. 
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‘avorite of to Texas’ city, HOTEL BAKER is the hub of social-and bi 
and conteath a the finest excellently staffed with courteous, efficient 


AFFILIATED NATIONAL HOTELS 


ALABAMA Temas 
MOTEL 20m Ral STEPHEN 
MOTEL THOMAS JEFFERSON MOTEL FOSON 
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JUNG HOTEL 
MOTE DESOTO 
NEBRASEA 
MOTEL PAXTON 
NEW MEXICO 
MOTH CiOvis 
MOTE ALP IOGE 
SOUTH CAROLINA MOTEL MOUNTAIN LAKE Movatem Lobe 
HOTEL WADE HAMPTON HOTEL MONTICELLO 


is your preferred address in Dallas. j 
Home of the nationally femou- 


Use our reservation service . . . Call, write or 
wire your nearest Affiliated Notional Hotel. 


AFFILIATED NATIONAL HOTELS 


From May, 1950 to Date, Inclusive 


EDITORIALS 


Admitted Assets—-Stock Companies .. 
Mutual Companies 
Casualty Underwriting 
Consolidated Earnings 
Fire Underwriting 
Insurance Groups 
Operating Results 
Stock Fire 
Stock Casualty 
Mutual Casualty 
Mutual Fire . ‘ 
Semt Annual Ex pe rience 


| Casualty 
Socialization, The Highway to 
Underwriting Results 
Stock Fire 
Stock 
Mutual Casualty 
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Blue Cross and Blue Shield Statistics— Mark Kormes 
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Financial Re Lawa—Charles Robison 
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Keeping Pace—Parl L. Wellener, Jr. . June 21 

Medical Payments (How Broad Is)—H. C. Foster Sept. 20 

Multiple Line Evolution—Fulie H. Carson Sept. 21 

Multiple Underwriting for Ageney Survival—Femond fwing May 21 

New Publications 

New York Safety—Responsibility—V. F. Venens 

One Man's Opinion—II. C. Virt ease 

Outlook for Fidelity and Surety—Horace T. Cator 

Outturn Reporte on Association 

Personnel Andit for Sellinge—W. FPF. Arnold 

Social Security Changes—Dorrance ©. Bronson 


4 
id By ~ 
F AKEK. | 
Aly ‘ 
HOTEL HOTEL 
LUBBOCK BROWNWOOD 4 
16 
May 158, Oct. 24 
.. Oct. 14 
Be 
ae 
... Sept. 14 
St . Sept. 15 
M Oct. 13 
et. 13 
wer July 15 
Oct. 
... Sept. 75 
....May ®1 
... June 49 
Oct. 53 
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Suggested Procedures for Compiling 
Statement Hiank 

Term Kule, The-—Thomas C. Morrill 

Three of The-—Frarter Wilson 


Woman's Viewpoint, The Charlotte Montgomery 


Workers Were Safer 


LEGAL & CLAIMS 


Automobile Material Damage Claime—G. H. Thompson .. 


Claim Men aud Producers -W. A. Lloyd 


Compulsory Division of Commissions fLdmund T Delaney . Aug. 3 


imonthiy 


Judge Says, The--Thomae 
Legal Spotlight, The (monthly) 
in Murph 


v 
Liability Above Policy Limita--Wiliam Harper 


lame Lagic (monthly) 


Products and Their Legal By trthur 


Public Law 15 Affirmed. &. Court of Appeal 
State Regulation &. Supreme 
on of—Fred W. Engie 


Subrogations, Preparat 


OFFICE METHODS 


Around the Office Guy Fergason (monthly) 

Hookletsa (monthiy) pes 

Creative Purchasing William Sutcliffe 

Efficiency Plue—W. F_ Cooper 

Evaluating Insurance Lanham 
the Program 
Administration and Rating Practices 
Utilization of Job Evaluation 

Hiring Office Employees—Moward G. Martin 

Titles 

Modern Aids to Office Efficiency (monthly) 

Office Equipment Directory (monthly) 

Premiom History Records—#. T. Koopman 

Products Literature 

Service Awardse—&. K. Hargia 

Take a Letter—-Herbert F Clarkson, Jr 

True Incentive, The#. 0. Yearick 


RATE CHANGES 


Automobile 
Texas, Oregon ‘ 
State Farm Mutual Automobile 
New York, Obto. Nerth Carolina 
Hieorgia, Florida, Ohio, Nebraska 
Maryland, Kentucky, Colorad:« 
Western Europe 
Michigan, Louletana 


Accident and Casualty Ine Co, Winterthur 


(Mee American Cas Sept. 127 
(Operations Merged) thet 117 
Aetna Fire Giroup, Hartford 
(Polley Upheld) May 108 
(Volicy Approved tn Minn) July 111 
(Mid Year Mesults) 27 
iNew President) het. 117 
Alliance Insurance, Philadelphia 
(Retnsured) Sept. 127 
Associated Cos, St. Louls 
ehensive Polley May 1 
Bending, Baltimore 
Fidelity & Deposit) Aug 
in Cosualty, Reading 
Purchased Sept. 127 
cldent & Casualty) thet. 117 
Fire & Casualty, Orlando 
Lirector) fay et 
Insurance, Newark 


(Authorized apital Inere 
(New President 
(Stock Dividend) 


American Motoriat or go 

(Proposed Capital Increase) May 108 

Increase Capita Auge % 
American Surety New York 

(Increases Dividend June 121 
Ame ew York 

(See May 111 
An Paul 

‘ May 10 

Inereas May 198 
Associate New York 

(Members? ply May 1 

iNew Prealdent Aug 9% 

(Polto Renefita I led Aug. 95 
Atlantle Mutual Gr New 

(Additional Coverage Fnd ente 

May 114 

Automobile Dealers Mutual, Kansae City 

(New Vice Presid t) Aug 
Bankere Insurance, Conway 

(Now Operating) W117 
Broad Street M al Cas Roator 

(Paye Third Dividend tune 221 
Ruffalo Reourence, fa} 

(Offer Made Fe Stock Sept 127 
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the 198% Combined 


INSURANCE COMPANIES REPORTED UPON 


Men's Assurance, Kanaas City 


Endorsement 


Extended Coverage 
Georgia 


Fire 

Missourt, Michigan ... 

Nebraska 


Conn., Maine, R. L, Mass Vt.. British Columbia 
General Liability 
Mutual Insurance Rating Bureau ........... 


Inland Marine 
North Carolina 


War Risk 
corea . 
Workmen's ‘ompensation 
Iilinots PUTT TCT TTT TTT 
Virginia New "Jerse Bey 
lowa, Nebraska, Pennsylvania, Virginia ....... 


SELLING 


Art of Using Words, The- —. A. vane 
Battie of the Bluffs—Jack Bedford ..... 
Enthusiasm Pays Off—Frank Bettger ........ 
Go Professional— Dan Johnson ...... 


1 Learned About Women from Men—Ernestine R. Robin ... 


Knowledge Isn't Enough—John dr 
Knowledge is Selling Power—/. M. Wylie ...... 
Money Coverage for the Merchant—Nobert D Hodson 
Reading for Profit—A. R. Hahn 

Sales Slants from Other Fields (monthly) 

Sell the Fire—John Adam, Jr 

Selling Tips from the Home Office (monthly; 
Silent Saleeman—J. A. Kidder ..... 

Stick to Your Knitting . 

Nome Sales FPundamentals—A. W. Spaulding 
They've Got to Like You—Ralph R. Swope er 


MISCELLANEOUS 


Buyers’ Round Table 

Company Developments 

Conventions a 

Editors’ Corner 

Losses, Monthly 

Hiome Office and Field Appointments 
Insurance Stock (Quotations 

New Publications 

Quiz of the Month 


> 


Ju 


New York Disability Benefits Law . 
General July 57, Ang 
Phveical Aspects of Building 

Safety and Fire Control 


Hackettstown Dependable Insurance, Jac ksonville 
June 121 (Commences Business) 
Claims Sept. 127 Eagle Indemnity, New Y« 
(Merged) 
. (Hospital Sup pleme A Sept. 128 Eastern Casualty, New York 
Koston (Now Operating) 
June 122 Employers’ Group, Boston 
ington (Boyle Advanced) 
Aug. 95 Equity General, Miami 
Celina (Licensed) 
Changes) Sept. 12s Eureka Casualty, Philadelphia 
Mutual, Van Wert (Increases Capital) 
) July 114 (Broadens Charter) 
Kansas City . Farm Bureau Mutual Auto. Columbus 
Mar. 115 iNew Polio Policy) 
Raritan Township Farm Bureau Mutual Fire, Columbus 
May 111 (New Chairman) 


Federated Mutual Implement 
(See Mutual Implement) 


May 114 Fidelity and Deposit, Baltimore 
Cleveland (New Officers) 
os Angeles Fire Association Group, Philadelpt la 
Aug. iNew retary) 
_ iNew Vice President) 
Hiavan (Demps Direetor) 
Fund May 1 (New Secretary) 
up, New York Fireman's Fund Insurance, San 
! May 108 (Writing Fire Deductibles) 
ch 
re June 1 Firemen & Mechanics’, Fort Way rn 
e Agreet (Receivershbip Action Pending 
June iz Florida Home, Miami 
Chicag (Organizing) Ju 
Polke May 105 Founders’ Fire & Marine. los Angeles 
! May 1 (To Change Name) 
renes June 1” Foundera Ins Los Angeles 
Agreemer (See Founders F. & M 
June 122) General Accident, Philadelphia 
Sey 1s (Executive Appointment 
Get. 118 tieneral Ameri Seatt! 
tr p. Chileago (War Risks Discontinued 
Aug. Bonding, Okiahoma City 
Detroit iNew Officers) 
t Upheld May 16 General Indemnity. St. Louis 
May Requested) 
J June 12 (ieneral Reinsurance, New York 
Aug (Stock Purchased) 


Best's Five and Casualty 


3 Sept. 17, Oct. 61 May 37 
pt. .. 
May 43 
108 
..June 37 Sept. 113 
Oot 
Oct. 57 
Juse 31 46 
Aug 29, Sept. 45 
. Cet. AUB 
Sept. 37, Oct. 57 
Court ..:...duly 
May 33 Jame @ 
... duly 43 
Oct. 
Oct. 81 22 
aa Sept. 50 . Oct. 43 
Jane 75 . Oct. 43 
1 ... duly 63 .-..May 2 
Sept. i ... June 5&8 
.. Aug. .... dune 2B 
4 Oct. 
... Sept. 62 
May 65, June 79 Oct . 
Oct. 11 
fret. 46 
Oct. 103 
os OR 4 
Oct. 106 
..May 46, June 61 
July 452 Sept. 87 
4 Aug. ™ Oct. 
Aug. (ret. 47 é 
Sept 06 Stock Index, Best's fet 
t. 118 
mw 
123 
111 
P g 
118 
118 
123 
y 106 
ri Chubb & 8 New na 
(Additional Covers, June 128 
At on (Licensed) 
Colonial Tnsurance 122 
To Increase Cay 
La Comercial Inaur 
(Establishes Tru WIS 
Commercial Unior nee 
(New 
Continental Assur ~ 
(Proposed Capita 
(Terminate Reins 119 
Continental Casual 
(Self underwritt 
New Accident I 
(Proposes Capita 
(Terminate Reis 111 
(Mid-Year Resn on 
(New Vice Pres 
ue Continental Casua 128 
Increases Capit 
Dearborn Nationa 124 
rig (Michigan Depar 
(Show Cause 16 
(Operations Restr 
oe (Court Order) vy 111 


Gevernment Employees, 
(Stock Dividend) .. 
(Stock Dividend Declared) 

Great American Group, New York 
(Official Staff Changes) . 

Guaranty Fire & Marine, Charleston 
(Licensed) . .Ju 
(Increasing Capital) 

Gulf Insurance, iallas 
(Increases Lividend) 

Hackettstown Mutual Fire, 
(Liquidation) 

(See Burlington) 

Hanover Fire, New York 
(Multiple Lines) . 

Hanover Group, New York 
(New Vice President) J 

Hawkeye-Security Insurance, 
(Merger Approved) 

Hiome Group, New York 
(Semi annual Dividend) 
(New Directors) 

Home Indemnity, 
(Staff Changes) 
(To Be Enlarged) 

(Broadens Underwriting Powers) 
Sept 


Washington 
a May 106 
June 14 


106 


ne 124 
Oct. 119 


Aug. 08 
Hackettstown 

June 121 

Sept. 127 


Sept. 128 
July 111 


Moines 


July 111 


Des 


July 111 
.--July 111 
New York 
May 1°16 
May 106 
128 
Home Insurance, New York 
‘Amends N. Y. License) 
Hiome Mutual Casualty, Chicago 
( Licensed) 
Horace Mann Mutual, 
(See Mutual) 
Houston Fire & Casualty 
(Capital Increase) May 
(To Organize Eastern ‘Dept » .... Oct 
LE.A. Mutual Insurance, Springfield 
(Adopts New Name) Ji 
Illinois Automobile Club 
(See U. S. Mutual) 
Casualty, Moline 
(Begins Business) 
Implement Dealers Mutual, 
(Correction Notice) ....Bept. 129 
Insurance Company of N.A., Philadelphia 
(Leaves Bureaus) .. May 107 
129 


Aug. 
June 125 
Springfield 

June 126 
Fort Worth 
106 
119 


ine 126 


Chicago 
6 June 


131 


June 126 
Grand Forks 


(Deviations U phel< 1) Sept 


Insurance of N. A 
(Reinsurance in U 

Insurance Co. of Te a, Dallas 
(Licensed) 

Insurance Corporation, Dublin 
(Establishes Trust Fund) 

Insurors Indemnity, Tulsa 
(Stock Dividend) 

lowa Farm Mutual, Des Moines 
(Declares Special Dividend) 

Jefferson Insurance, New York 
(Licensed) Aug. 98 

Keystone Automobile Club, Philadelphia 
(Official Staff Change) une 126 

Keystone Mutual Casualty, Pittsburgh 
(Liquidation Proceedings) Sept. 129 

LaSalle Casualty, Chicago 

Liberty Mutual Fire, Roston 
(Competition Saves Lives) 

Lioyde Casualty, Houston 
(See Pan American) 

Liloyd’s of London, London 
(iN. Law Applicable) 

Loyal Automobile, Los Angeles 
(Granted Stock Permit) 

Lumbermens Mutual Casualty, 
(New Pollo Policy) 
(Advancements) 

Manufacturers 
(New Officers) 
(Purchased by 

Mannfacturers Fire 
(New Officers) 
(Purchased by Transamerica) 

Marquette Casualty, New Orleans 
(Increases Capital) 

Maryland Casualty, Baltimore 
(Increases Dividend) 


112 


uly 
July 112 
May 107 
July 112 
Oct. 120 


126 


June 
May 107 


Sept. 130 


July 112 
Sept 
Chicago 
May 108 
Aug. 9 
Philadelphia 
May 108 
July 113 


129 


asualty 


Transamerica) 

Philadelphia 
May 108 
July 113 


Ang. 99 


127 


June 


For October, 1950 


June 127 


fo EB Fire Field 
(To Enter June 127 


(New Contracts) ... 

Massachusetts Bonding, Boston 
(New Vice President) ...... 

Merchants Casualty, Los Angelee 
(Completing Liquidation) ... 

Michigan Mutual Liability, Detroit 
(New Directors) May 

Midwestern Indemnity, ¢ ‘incinnati 
(Rebabilitation Ordered) 

Midwest Insurance, Indianapolis 
(Warning Sounded) 

Mutual Assurance, Versailles 
(Licensed) 

Mutual Benefit Health 
iNew Director) 

Mutual Benefit, Omaha 
(Commissioners Approve 
Purchase) 

(New Vice Presi lent) 

Mutual Fire, Saco 

ferged) 
(Rescinds Merger) 
(Reorganized) 

Mutual implement & Hardware 
iNew Title) ..... 

National Casualt Detroit 
(Stock Owners ip) 

National Farmers Union, Denver 
(New Title) .......+-+- ° July 
(Broader Charter) July 

Newark Fire, Township 
(Changes Nam June 

New Hampshire Group Manchester 
(New President) . 

N. J. Mfrs. Assn. Fire, Trenton 
(Dividends to Policyholders) 

New York Life, New York 
(To Write Group A. & HH.) 

Northern Insurance, New York 
(Proposed Capital Increase) 
(Financing Completed) 

North Star Reinsurance 
(Executive Changes) cage 

Norwich Union Group, Norwich 
(To Merge Subsidiaries) .. 

Pacific Emplozers, Los Angeles 
(Stock Split) 

Pacific Indemnity, Los Ange les 
(Official Staf? Change) 

Pacific States Fire & Indemnity, 
(Incorporated) 
(In Process of Organization) 

Pan American Casualty, Houston 
(McPherson, Advanced) 

Pan American Insurance, 
(Absorbs Lioyds Casualty) 

Paramount Fire, New York 
(Capital Increase Planned) 

Peerless Casualty, Keene 
(New Officer) 

(Multiple Lines) .... 

Penn-Liberty. Philadelphia 
(New Officer 

Phoenix Hartford 
(To Organize Casualty Dept.) ....Oct. 121 

Physicians Life & Casualty, St. Louis 
(Purchased and Reorganized) ..June 128 

Plymouth Mutual Casualty, Chicago 
(Licensed) une 129 

Potomac Insurance Philadelphia 
(See General Accident) 

Preferred Mutual Fire, 
(Auto Dividend Increased) 

Premier Insurance, San Francisco 
(New President) 

Professional Underwriters 
(Reinsures Business) 

Providence Washington Group 
(Subsidiary Absorbed) 

Provident Life 
(Hospital Extras) 

(Increases Limits) . 

Prudential Fire, Oklahoma City 
(Increasing Capital) 
(Broadens Charter) 


120 


May 108 


108 


May 108 


June 127 
Omaha 
May 10s 


July 113 
July 114 


July 114 
Aug. 
Sept. 130 
Cwatonna 
June 128 
Oct. 120 
il 


128 


Oct 


121 


Sept. 130 


July 114 
Aug. 100 
New York 
Oct. 121 
May 100 
May 110 


June 128 
Portland 

une 128 
Sept. 130 


Houston 
.Sept. 130 


-May 
May 110 
Sept. 131 


Sept. 131 


..-.-Aug. 98 
New Berlin 
July 115 


May 110 

‘Grand Rapid« 
Sept. 131 
Providence 
June 129 


May 110 
110 


Oct. 171 
.Oct. 122 


teinsurance Corporation, New woe, 


(New Vice President) 

Reinsurance Group, New York 
(Dividend Declaration) 
(New Director) 

Republic Insuranee, Dallas 
Preferred Stock Financing) 

Resolute Insurance, Hartford 
iNew Vice President 

Rhode Istand 
(Loses New 
(Federal Court 


Insurance 
Jersey Licenses) 


Keeps Hands 


(Asks California Liquidation) 
(Permanent Receiver Appointed) 
Decree Appointing Receiver) 
Rhode Island Mutual 
(Shortens Title) 
Royal Indemnity 
i Merged) 
St. Louls Casualty, St 
(Dissolution Req 
St. Paul Group, St 
(Six Months 
Seottish Union 
(Subsidiaries 


Providence 
New York 


Louls 
rested) 
Paul 
Faroings) 
troup 
Merged) 
Security Insurance, New Haven 
(Merges Affiliates) 
Selected Risks Indemnity, 
(Executive Changes) 
Service Casualty, New York 
Advanced) 
New York 
(Nilsen, Advanced) 
Shawnee Mutual, Columbas 
(New President) 

Southern Fire & Casualty, 
(Additional Stock Seld) 
State Farm Bloomington 
(Merged —-Name Changed) 
State Farm Mutual Auto., 
(Rate Reductions) 
(Auto Rate Chang 

(New Officer) 
(Mid-Year Results) 
Sun Indemnity, New York 
(New President) 
Town Mutual Dwelling, 
(New President) 
Travelers Group, 
(Maim Street) 
(Wilson Adv anced) 
Travelers Health, Omaha 
(Case Reheard) 
Travelers Health Omaha 
(State Regulation Strengthened) 
Underwriters at Lioyd’s, London 
(1949 Writings) . 
United Benefit Life, Omaha 
(See Mutual Be nefit) ee 
United Casualty, Cedar Rapids 
(Changes Title) 
(Broadens Charter) 
United Services Automobile, 
(Broadens By Laws) 
U. Pidelity & 
(McFall Retires 
Guarantee 
(Of inl Staff Change) 
(Mobley Advanced) 
United States Mutual, Chicago 
(Ordered to Cease Tusiness) 
(Answers Show Cause Order) 
(Reprieve Granted) 
(To Start Probe) 
U. Mutual, Chicago 
($401,000 Teeficlt Charged) 


ges) 


Des 


Hartford 


Edinburgh 
M 


Bloomington 


Raltimore 
Oct 


Providence 


Aug 
Sept 


June 
Oct 
May 

Sept 

ay 


July 


Bran hville 
Sept 


133 
May 111 
May 111 


May 11 


Knoxville 


une 130 


Aug. 100 
May 46 
June 61 

Aug. 

Sept. 133 


Oct. 122 


Moines 


Sept. 133 


May 111 
May 112 


May 112 
July 116 
Oct. 122 
July 115 


.Aug. 1m 
Aug. 1 


San ‘Antonio 


June 131 
June 131 
Aug. 102 
May 112 
May 112 
May 112 
June 131 


July 116 


West American Ineurance, Los Angeles 


(To Incrense Capital) 

Western Casualty & Surety 
(Inerenses Anthorized Capital) 

Westminater Life, Chicago 
(Charge 

William Penn Fire, Philadelphia 
(fee Rhode Island Ineurance) 
(Sospends Operations) 
(Hearing Postponed) 

Wolverine Inenrance, 


Lansing 
(Stock Purchase) 


Aug 


Sept. 134 
June 130 
Aug. 1% 
Rept. 134 


Sept. 134 


ay 110 
July 115 
= July 115 
June 120 
Sept. 131 
June 130 
fr) 
June 130 
July 115 
19 
130 
i122 
110 
132 
11 
115 
; 
= 
re 
ept. 
Seott 
102 
i 137 


VERTISERS | 


Accident and Casualty Ine. Co., New York, N. ¥ 113 London Assurance Group, The, New York, N. Y 
J 


Aetna losurance Group, Hartford, Conn a Loyalty Group, Newark, N 

Aetna Life AMiliated Companies, Hartford, Conn Mahon Co., John H The, Columbus, (thio 

Affiliated National Hoteis 135 Manning & Sons, T. A., Dallas, Texas 

Allstate Insurance Co., Chicago, U1 a5 Marine Office of America, New York, N. Y 

America Fore lnsurance Group, New York, N.Y 32 Maryland Casualty Co., Baltimore, Md 

American Appraisal Co., The, Milwaukee, Wis s Melling & Bevingtons, Ltd., Montreal, Can 

American Assuciated los, Cos., St. Louis, Mo 12 Moyer Ageney, Inc R. Kirk, New (Orleans, La 
American Casualty Co., Reading, Pa 108 Matual Benefit Health & Accident Asen., Omaha, Neb 
American Fire and Casualty ©: (riando, Fla i121 National Automobile & Cas. Ins. Co., Los Angeles, Cal 
American biome Fire Assurance Co., New York, N. Y 4 National of Hartford Group, Hartford, Conn “y 
American General los. Co., Houston, Texas 74 National Retailers Mutual ins. Co., Chicago 

American Ineurance Group, Newark, N. J | National Union & Birmingham Group., Pittsbu Pa 
American Ke- Insurance Group, New York, N. ¥ 3 Nelson & Stross, New York, N. Y 

American Surety Group, New York, N.Y ly New Amsterdam Casualty Co., Baltimore, Md 
American Tithe and lus, Co, Miami, Fla ’ North American Accident Ins. Co., Chicago, Ill 
Anchor Casualty Co., St. Paul, Mins 76 Northwestern Mutual Fire Assn., Seattle, Wash 
Appleton & Cox, lne., New York, N. ¥ 5 Oblo Farmers Insurance Co, LeRoy, Ohio 


Colony Ins. Boston, Mass 

Pacific Ins. & Western Underwriter, San Francisco, Cal 

Pacitie National Fire Ins. Co., San Franciseo, Cal 

‘aramount Fire Ins. San Franciseo, Cal 

Parsons Payer Co., Holyoke, Mass 

Paull & Son, Ine Alfred, Wheeling, W. Va 

Pearl Assurance Group, New York, N. Y 

eerless Casualty Keene, N. H 

Pennsylvania Fire Ins. Co, Philadelphia 

Pension Planning Co. The, New York, N. Y 
her Hotel, Pittsburgh, Pa 

Pollard, J. R a ' 

Potomac Ins Co, The, W 

Preferred Fire Ins. Co 


Atlantic Mutual Group, New York, N 
Hituminous Casualty Corp., Rock Island, 
Hioston Insurance 

jowles, Audrews & Towne 
Hhurroughs Adding Machine Detroit, Mict 
Catadian Fire los, Co The, Winnipeg, Can 


Commercial Standard 
Conover & Co, Cham 
Continental Casualty 
Corroon & KReyuolds lo 
Cotton Insurance Asso« , Atlanta, 
C O- Two Fire Equipment Co, Newark, N. J 
Crum & Forster, New York, N.Y 


(ity, 
ashington, 
he opeka, Kan 


Cudd & Coan, In Spartanburg, &. ¢ 
lle & Company, Ltd, Me ‘ 
liaweon Miles | Conn Redmond & Shaughnessy Ltd.. Montreal, Can cc 
Los Ati teed, Shaw & McNaught, Montreal, Can ee 126 
lots ‘ ny, H. Helen Reinsurance Underwriters, Inc., San Francisco, Cal 114 
Kastman Kodak Co., Rochester, N.Y Remington Rand, Inc. (Management Controls Div.), N. ¥., N. 
¥ Thomas A, West Orange, N. J Kimmer & Co... Frank, Dallas, Texas 12% 
Ritter General Agency, Denver, Colo 126 
4 Royal Exchange Assurance Group, New York, N. Y wo 
Royal Liverpool Group, New York, N.Y 
toyal Typewriter Co.. New York, N. 
Ryan Agency, Winnipeg, Canada 127 
St. Louis Fire & Marine Ins. Co.. St. Louts, Mo wo) 
Schroeder Hotels, Milwaukee, Wis - 121 


Seottish Union & National Ins. 
Security Mutual Casualty Co., Chicago, Il ow 
National Fire Ins Ce., Dallas, Texas 12 
truce & Co., Columbia, 8. ¢ 132 


“asualty ille, Te a 
ind Co., Ine, San Fran 


tieneral Ac 
(ieneral | 


jlens 4 

{ tgers rh \ ‘anada) Ltd., Montreal, Can 127 

‘irmy Mfg ¢ i Hartford, ¢ Sun Insurance Office, Ltd. New York 

Swiss Reinsurance New York, N. “7 

Hampeon & Son, Ltd, Roberts Montreal, Ca lerriberry Co, The G. Gilson, New York, N. 

Hann Ltd, Francis Va ver, Pressel & Associates, Harry S., Chicago, Ill 
Itanover Fire Ina ¢ rhe. New York, N.Y iv 


Universal Ins. Co., Dallas, Texas 


Cos., Baltimore, Md 


& Guaranty 
St Mo 


Louts 


ker & ! 

Washing ire & Marine Ins. Ce., St. Louts, Mo 
Webster Company, F. 8, Cambridge, Mass 

Western Casualty and S: Fort Scott, Kansas 


Co Iivron, 


reronto 
Montreal, ¢ 

fer, New York. N. ¥ 

New York, N. ¥ 
& liavis, New York N.Y 

Co t 


Worees 
ip. New York, N. ¥ 
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Multiple Line Reinsurance ~ | [ | 


/ 
| 
INSURANCE COMPANY OF AMERICA 


99 John Street. New York 7. N. Y. 


6 beast 11th Street. Kansas City 6. Mo. 


Cast FIRE, EIDELITY AND SURETY REINSER ANCE 


J 
| > 
‘ 


“What dot do now, coach?” 


When good blocking has cleared a path 
for you, the only thing to do is run. . . and 
run hard! 


Today, North America’s advertising pro- 
gram is trving to clear the way for North 
America Agents in all sections of the country. 
By telling the Agent’s story month after 
month to millions of magazine readers, it 
opens up more and more doors for his sell- 
ing efforts. It pomts out the North America 
Agent as the man to sce for friendly, com- 
petent advice on all insurance problems... 
for insurance protection carefully tailored to 
fit the mmdividual’s needs. 


The enterprising Agent will take advan- 
tage of the sales opportunities created by our 
advertising and merchandising program. He 
will find us eager to help him work out un- 
usual problems, to proncer in filling new in- 
surance needs. He may be sure that our 
extensive facilitics are always available to 
help him serve the public terest. 


INSURANCE COMPANY OF 


NORTH AMERICA 


COMPANIES, Phrladetphia 


Insurance Company of North America, founded 
1792 m Independence Hall, is the oldest American 
stock fire and marine msurance company. It heads 
the “North America” Companies which meet the 
public demand for practically all types of Fire, 
Marine and Casualty insurance, Fidelity and Surety 
Bonds. Sold only through Agents or Brokers. 


Insurance Company of North America * Indemnity Insurance Company of North America * Philadelphia Fire and Marine Insurance Company 
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